
This a communication to public safety answering points (PSAP) from the Executive Office of Public Safety 
and Security and the State 911 Department regarding a conference call with all PSAPs on Thursday, April 
9, 2020 at 3 pm. 
 
Please be informed that a conference call with all PSAPs in the Commonwealth is scheduled for 
Thursday, April 9, 2020 at 3 pm. The agenda for the call and the call in information is contained below.  
 
Thank you for your attention to this matter.  
  
Agenda for Call on April 9, 2020. 
 

1. Introduction (Frank Pozniak) 
2. Overview of Recent Program Extensions (Frank Pozniak) 

 Development Grant Extension, Application due May 4, 2020. 

 Telecommunicator Certification, August 31, 2020. 

 Annual Certification of Compliance, September 14, 2020. 

 FY2020 Training Grant contract extension, August 31, 2020, for those that need it.  

 Temporary in-house training program. 
3. Alternates, Final Route (Norm Fournier) 
4. Temporary in-house training program, other training issues (Monna Wallace) 
5. Staffing, Workforce Tracker (Norm Fournier, Melissa Nazzaro) 
6. Priority Testing for COVID-19 (Frank Pozniak) 
7. PSAP Cleaning, Supplies, FEMA Assistance (Norm Fournier, Melissa Nazzaro) 
8. COOP (Melissa Nazzaro) 
9. Questions and Issues 

 

The dial in information will be provided tomorrow 4/7/2020 
 


