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Kaleb Orton 

Oxford Police  

Stefanie Natale 

Waltham Police 

Kristen Gordon 

52nd Public Safety Communications Academy 

On Friday, November 19, 2021,       
students from the 52nd Public Safety 
Communications Academy completed 

their training and graduated.          
Congratulations to all!  



 

2 

 

 

 

 

 

 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

Updates from our Programs Division 

Please see below for a summary of State 911 Department     
regulations 560-CMR-5.00. We often receive request for this 
information. You can also find it on our website at                 
www.mass.gov/e911 under “Information For Call                   
Centers”.  The summary offers information for: 

• Certification Requirements. 

• Emergency Medical Dispatch Requirements. 

• Call Handling Procedures. 

• Record Keeping. 
For more information or if you have questions please email 

Programs Director, Monna Wallace at                                       
monna.wallace@mass.gov. 
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Updates from our Fiscal Division  

If you have any questions, or require assistance—please contact Finance Director,                          
Karen Robitaille at Karen.Robitaille@mass.gov. 

The State 911 Department has released the FY 2023 Regional PSAP, Regional Secondary PSAP, and 
RECC Development Grant Guidelines and application.   Mark your calendars! There will be a virtual 
workshop hosted on Thursday, January 20, 2022 at 10:30 a.m. to review the guidelines and          
application.  You can register by e-mailing 911DeptGrants@mass.gov or attend by clicking on the 
“Event” link located on our website.   Application deadline is Thursday, March 3, 2022.     
 
The application deadline for the FY 2022 Training Grant, Support and Incentive Grant, and         
Emergency Medical Dispatch Grant is fast approaching.   Applications are due on or before        
Thursday, December 30, 2021.   These grants support training expenses, daily operations, includ-
ing salary of certified telecommunicators, and costs associated with emergency medical dispatch.   
Don’t miss out on this funding opportunity.  
 
The State 911 Department will host its final virtual workshop on the application process for the 
FY 2022 grant cycle on Tuesday, December 7, 2021 at 10:30 a.m.   In addition, the State 911              
Department will host a virtual workshop on the reimbursement process on Thursday, December 
16, 2021 at 1:30 p.m.  You can register by e-mailing 911DeptGrants@mass.gov or attend by     
clicking on the “Event” link located on our website.  

Updates from our Systems Division 

REMEMBER… 

it is that time of year when space heaters show up under desks/consoles. 
Please make sure they are not plugged into any electrical outlet designated 

for 9-1-1 equipment. Use of those outlets for anything other than 9-1-1  
equipment can cause an outage and as such is prohibited! 
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Updates from our Systems Division—continued 

ATTENTION - MA 9-1-1 PSAPs, MA Vendors and MA Businesses  
 

 

Multi-line Line Telephone System (MLTS) is an FCC and Massachusetts requirement that must be adhered to. The 
State 911 Department is offering 2-hour , on-line workshops each month to educate businesses and our PSAPs on 
MLTS and what needs to take place in order to be in compliance. The workshop covers the following:  

 

 
 

• Regulations (Federal and State).   

• Who needs to comply with the regulations.   

• How calls present to dispatchers. 

• How ALI discrepancies may not fix the problem.   

• PSAPs authority to conduct test calls.   

• How to do effective test calls.   

• State 911’s new compliance program.   
 
 
Workshop dates and times are located on the State 911 Department website at www.mass.gov/e911 under 
“Information for Call Centers” with the training calendar along with the application to attend. Questions and   
compliance issues about MLTS can be sent to: mlts911@mass.gov.    
 

 

 

 

 
 

NOTE: The 2-hour workshop is approved for 2-hours of continuing education for MA certified                                        
telecommunicators.   Page 4 

 
 

New Highway Mile Marker and      
Direction Feature COMING SOON 

to Response Assist! 
 

We will be turning on a new feature in        
response assist. When a caller is located near 

a highway mile marker, the application will 
return the closest mile marker as shown     

pictured to the right. 
 

Notice that the icon for the marker (green 
box 21.7) in this case happens to be on the 
same side of the highway. It is possible for 

the nearest marker to be on the other side of 
the highway. In order to                                   

reduce confusion, the name of the marker 
includes the travel direction, in this example 

“195 NB 21.7”. 
 

Please email Charlie Ashworth at 
Charles.Ashworth@mass.gov  to provide 

feedback or ask questions. 
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Updates from MassEDP  
 
 
 
 
 
 
 
 

 

The Massachusetts Equipment Distribution Program (MassEDP) continues to remain in operation during the 
ongoing COVID-19 pandemic. While home visits have been temporarily suspended, we are still staffing the 

office, communicating with and providing customer service for our clients by telephone and email as well as 
processing new applications as they are received. This process will remain in place until we are able to         

resume normal operations.  
 
 

 

 

In addition, the MassEDP team would like to share that we have worked diligently and are now providing    
virtual outreach opportunities to share information on our Program. If you are interested in having a 

MassEDP representative join you for a virtual outreach opportunity please email Katelyn Sylvia at              
Katelyn.A.Sylvia@mass.gov.  

 

 

 

 

 

 

If you have questions or concerns, please call MassEDP Manager Grant Harrison at  508-821-7234 or email 
him at grant.harrison@mass.gov. 

  
 
 
 
 
 

 

 

9-1-1 Spotlight:    
Retired North Andover Communications Officer Rich Boettcher 

The State 911 Department is saddened by the news that our long-time 
friend and colleague, retired North Andover Communications Supervisor 

Richard Boettcher recently passed away. Rich was a 31-year, highly            
dedicated member of APCO International where he earned many awards, 
held significant positions, and was a valued member. Throughout his life, 
Rich was dedicated to Public Safety. He is remembered by many for his     

hard-work to bring E9-1-1 to the Town of North Andover and always         
supporting other Massachusetts PSAPs over the years. For that we spotlight 

his legacy and impressive career with 9-1-1. We send our most sincere      
sympathy to his wife Dolores, his children and grandchildren. 

 

Rest in Peace Sir. 
    We’ve got the watch from here. 

Page 5 

mailto:grant.harrison@mass.gov


 

6 

 

On Friday, November 19, 2021 the 
52nd Public Safety Communications 

Academy students completed the 
academy and graduated.                

Congratulations to all!  
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