
 
 

Online Insurance Archive Search Instructions 
 

The Department of Industrial Accidents (DIA) has converted the insurance coverage information that 
were previously available on microfilm to a digital format.  The new digital format will be accessible 
through the DIA website via DIA Insurance Archive portal. The information contained in these records 
dates from approximately 1940 through 1986.  For matters after 1986, the DIA’s Case Management 
System would have the insurer of record for all compensable injuries that were reported to the agency. 
 

The search tips below are designed to assist with navigating the new portal. 
 

The portal home page: 
 

 
 

Search Tips- Required Fields: 
• Employer’s name is required. 
• Search variations of a particular name may be necessary to obtain a match. For example, a 

company named John Sullivan and Sons, may appear as J Sullivan and Sons or J Sullivan & Sons 
or John Sullivan & Sons, etc. 

• Policy begin and end dates must be in this format - 06/01/1979. 
• If the date range is not available, enter the company name or partial company name.  The 

system will search for all records containing that string automatically.  
 

 
Example – Sullivan search: 



 
 

 
 
Search Tips-Limited Results Per Page: 

• The results are displayed under the following headings – INSURER, EMPLOYER, POLICY BEGIN 
DATE, POLICY END DATE & DOWNLOAD and will only display 200 records at a time.   

• To continue searching for records click the “next page” buttons at the bottom of the screen: 
 

 

Search Tips-Refine Search Results: 

• To narrow the results, refine the search string by adding relevant terms with an asterisk between 
them, for example Sullivan*Brothers, or Sullivan*Electrical, etc.  The asterisk (*) helps with a 
more accurate search. 

Search Tips- To View the record: 



 
 
 

• To view the insurance record, click on the Download link under that column.  Depending on the 
Internet browser being used, a download window like this may appear (Microsoft Edge shown): 

 

 
 

• Click on the “open file” link and you will get the downloaded insurance record. 
 

 
 
 

• Some records will have more than one page, scroll through to see available information. 
 

 
***Please note, there are some records that were not legible in microfilm and the quality did not 
improve when digitized, as a result some records cannot be identified.*** 
 
 


