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Health Safety Net Claim Update  

 
Hospital Licensed Health Centers (HLHC’s) – Submission of UCBD Claims 

 
January 25, 2011 

 
  
As noted in the HSNFY11 Eligible Services Regulations (114 CMR 13.00) effective 
December 1, 2010, HLHC’s can submit Urgent Care Bad Debt (UCBD) claims to the 
Health Safety Net. UCBD claims must be submitted on the 837I claim format and meet 
all regulatory requirements as noted in the HSN’s Payment (114 CMR 14.00) and Eligible 
Services (114 CMR 13.00) Regulations. Providers should ensure that all evidence 
collection requirements are met and claims are properly coded to reflect a bad debt 
claim type where SBR04 = BD.  
 
HLHC UCBD claims will be paid at an all inclusive visit rate of $96.08. 
 
Providers with questions regarding this notice and the submission of UCBD claims 
should contact the Division’s Claims Customer Support Center at (866) 697-6080 or 
HSNHelpLine@PublicSectorPartners.com.   


