
 

PY25 MASSACHUSETTS HOMELESS VETERANS’ REINTEGRATION PROGRAM CONTACT DIRECTORY 
Support for veterans experiencing homelessness and enrollment in a Workforce Innovation and Opportunity Act (WIOA) Workforce 

Program within the American Job Center. 

Page 1 of 7 
                                    Updated: 09/26/2025                    V1 

  Effective 7/1/2025-6/30/2026                                                                                                                 
 

            

 

  

  
 

 

New England Center and Home for Veterans (FY25 Year 1)  
Homeless Veterans Reintegration Program Massachusetts  
AJC Co-Enrollment FY25 # 00126 
OLD AJC (FY22-FY24) 38389 
Address: 17 Court Street, Boston, MA 02108 
NECHV Front Desk: Phone: 617-371-1800 
Website: www.nechv.org 

 

Service Delivery Areas: Massachusetts: Suffolk, Middlesex, Essex, Plymouth, Norfolk, Bristol  

           
Bill O’Brien 
Director of Employment and Training 

Email: billobrien@nechv.org 

Office: 617-371-1716 Ext 1715 
Phone: 781-915-9340 
 **    HVRP Referral Form  ** 
 

Sarah Moon            
Employment and Training Specialist  
(Essex and Middlesex Counties) 
Email: sarah.moon@nechv.org  

Office: 617- 371-1729 

Phone: 781-400-0040 

 

Kevin Almeida, Employment Specialist  

(Bristol, Barnstable, and Plymouth Counties) 

Veterans Transition House, New Bedford 

(NECHV HVRP Subcontract) 

Email: kevin.almeida@vetshouse.org 

127 Purchase street New Bedford MA 02740 

Phone: 774-206-7002 

 

 

 

 

Hector Fuentes, Senior Employment and Training 
Specialist (Suffolk and Norfolk Counties) 
Email: hector.fuentes@nechv.org  

Office: 617- 371-1811    

Phone: 781-407-1007 

 

William Skelton, Employment and Training Specialist  

(Norfolk County) 

Office: (617) 371-1736 

Cell: 781-742-8740 

Email: william.skelton@nechv.org

 

 

                                         
*Supportive Services for Veteran Families (SSVF) Marta Budu-Arthur, MSW, LICSW | Director of 
Community Stabilization Services O: 617-371-1706 | P: 857-303-1444 | Fax: 617-371-1707 | Email: 
marta.budu-arthur@nechv.org 
 

 

HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant Number] 
masshirevetservices@mass.gov 

http://www.nechv.org/
mailto:billobrien@nechv.org
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fairtable.com%2FappyIwKVYMxtl1l4I%2FshrV9nAzRojAc8oKK&data=05%7C02%7CFrias.Karen.J%40dol.gov%7C3cdb7747975b4a52777108dd3fbf731b%7C75a6305472044e0c9126adab971d4aca%7C0%7C0%7C638736813695111900%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x5%2BXxg4Ml2HnQdG6FwXBoosz6U4ERfIEIaSDDN2lZnk%3D&reserved=0
mailto:sarah.moon@nechv.org
mailto:kevin.almeida@vetshouse.org
mailto:hector.fuentes@nechv.org
mailto:william.skelton@nechv.org


 

PY25 MASSACHUSETTS HOMELESS VETERANS’ REINTEGRATION PROGRAM CONTACT DIRECTORY 
Support for veterans experiencing homelessness and enrollment in a Workforce Innovation and Opportunity Act (WIOA) 

Workforce Program within the American Job Center. 

Page 2 of 7 
                                    Updated: 09/26/2025                    V1 

  Effective 7/1/2025-6/30/2026                                                                                                                 
 

            

 

The Bridge Club of Lowell (FY24 Year 2)  
Homeless Veterans Reintegration Program (HVRP)  
AJC Co-Enrollment # 00089 
Address: 33 East Merrimack Street Lowell, MA 01852-1204 
Phone: 978-454-6191 
Website: https://bridgeclubofgreaterlowell.org  
 

Service Delivery Areas: 
Massachusetts: Barnstable, Berkshire, Bristol, Dukes, Essex, Franklin, Hampden, Hampshire, Middlesex, 
Nantucket, Norfolk, Plymouth, Suffolk, Worcester 
Maine: Androscoggin, Aroostook, Cumberland, Franklin, Hancock, Kennebec, Knox, Lincoln, Oxford, 
Penobscot, Piscataquis, Sagadahoc, Somerset, Waldo, Washington, York  
New Hampshire:  Belknap, Carroll, Cheshire, Coos, Grafton, Hillsborough, Merrimack, Rockingham, 
Strafford, Sullivan 
Vermont: Addison, Bennington, Caledonia, Chittenden, Essex, Franklin, Grand Isle, Lamoille, Orange, 
Orleans, Rutland, Washington, Windham, Windsor  

 
   
Robert Cox                                                                                         Randy Carter  
Executive Director             Program Manager 
Email: bobc@bridgecluboflowell.org            Email:  randyc@bridgecluboflowell.org 
Phone: 978-815-8994             Phone: 978-815-8994 
  
Kyana Maria Mora 
Administrative Lead 
Email: kyanam@bridgecluboflowell.org 
Office: 978-454-6191 
  
 
 
 
HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant 
Number] masshirevetservices@mass.gov 
 
 
 
 
 
 
 

 

 

https://bridgeclubofgreaterlowell.org/
https://www.mass.gov/how-to/find-a-job-with-masshire-jobquest
https://joblink.maine.gov/
https://www.nhes.nh.gov/index.htm
https://www.vermontjoblink.com/
mailto:bobc@bridgecluboflowell.org
mailto:randyc@bridgecluboflowell.org
mailto:kyanam@bridgecluboflowell.org
mailto:masshirevetservices@mass.gov
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Veterans Inc. - Massachusetts (FY23 Year 3)  
Homeless Veterans Reintegration Program Massachusetts  
AJC Co-Enrollment # 00058 
Address: 69 Grove Street Worcester, MA 01605-2600 
Phone: 1-800-482-2565 
Website: https://www.veteransinc.org 
 

Service Delivery Areas: Massachusetts, Worcester, Hampden, Hampshire, Franklin, and Middlesex 

Counties.  

 
 
Nicole Buck 
Employment & Training Manager 
Email: nicolebuck@veteransinc.org 
Phone: 508-988-5040 

 
Katherine Person 
Director of Client Services 
Email: katherineperson@veteransinc.org 
Phone: 508-340-8189

 

Amanda Cleves 
Grant Performance Manager 
amandaclewes@veteransinc.org 
Phone: 508-791-1213 Ext. 1132 
 
 
 
 
 
 

 
 

 

 

 
 

 

HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant Number] 
masshirevetservices@mass.gov 

https://www.veteransinc.org/
mailto:nicolebuck@veteransinc.org
mailto:katherineperson@veteransinc.org
mailto:amandaclewes@veteransinc.org


 

PY25 MASSACHUSETTS HOMELESS VETERANS’ REINTEGRATION PROGRAM CONTACT DIRECTORY 
Support for veterans experiencing homelessness and enrollment in a Workforce Innovation and Opportunity Act (WIOA) 

Workforce Program within the American Job Center. 

Page 4 of 7 
                                    Updated: 09/26/2025                    V1 

  Effective 7/1/2025-6/30/2026                                                                                                                 
 

            

 

Volunteers of America – Massachusetts (FY2 Year 3) 
Incarcerated Veterans’ Transition Program (IVTP)  

AJC Co-Enrollment # 00060 
Address: 441 Center Street Jamaica Plain, MA 02130-1831 
Phone: 857-506-7508 
Website: https://www.voamass.org  
 

Service Delivery Areas:  Massachusetts: Essex, Middlesex, Norfolk, and Suffolk Counties. 
 
Project Title: Incarcerated Veterans’ Transition Program (IVTP) 
* (IVTP) is designed to veterans who have been incarcerated to reenter the workforce. The program 
provides direct services through a case management approach- to link incarcerated veterans with 
appropriate employment and life skills support as they transition from a correctional facility into the 
community

Kyle Palmstrom 
Program Director / Case Manager for HVRP & IVTP  
Email: Kpalmstrom@voamass.org 
Phone: 617-992-6430 
 

Bryan Willie 

IVTP Case Manager/ Employment 

Coordinator 

Email:bwille@voamass.org  

Phone: 857-319-0353 

 

 

 

 

 

 
 

*Supportive Services for Veteran Families (SSVF) Phone: 617-390-2323 
**Grant Per diem Program (GPD) Howard Bennett @ Mass Bay Veteran Center Phone: 239-878-5496 

 
 
 

 
 

 

 
 

 

HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant Number] 
masshirevetservices@mass.gov 

 

 

https://www.voamass.org/
https://www.voamass.org/
mailto:Kpalmstrom@voamass.org
mailto:bwille@voamass.org
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Volunteers of America – Massachusetts (FY23 Year 3) 
Homeless Veterans Reintegration Program (HVRP) 
AJC Co-Enrollment # 00061 
Address: 441 Center Street Jamaica Plain, MA 02130-1831 
Phone: 857-506-7508 
Website: https://www.voamass.org  

          Service Delivery Areas: Barnstable, Bristol, and Plymouth Counties. 
 
Kyle Palmstrom 
Program Director / Case Manager for HVRP & IVTP  
Email: Kpalmstrom@voamass.org 
Phone: 617-992-6430 
 
 
Bryan Willie 
Outreach Specialist  
Email: bwillie@voamass.org 

Phone: 857-507-7451 
 
 
 
 *Supportive Services for Veteran Families (SSVF) 617-390-2323 
 **Grant Per diem Program (GPD) Howard Bennett @ Mass Bay Veteran Center 239-878-5496 
 
 

 

 
 

 

 

 

 

 

 

 

HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant Number] 
masshirevetservices@mass.gov 

https://www.voamass.org/
https://www.voamass.org/
mailto:Kpalmstrom@voamass.org
mailto:bwillie@voamass.org
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BORDERING GRANTS OPERATING IN MA 
 
 

Veterans Inc. – Rhode Island (FY23 Year 3)                                                            
Homeless Veterans Reintegration Program (HVRP) Rhode 
Island  
AJC Co-Enrollment # 00057 
Address: 69 Grove Street Worcester, MA 01605-2600 
Phone: 1800-482-2565 
Website: https://www.veteransinc.org 
 

         Service Delivery Areas: Massachusetts: Bristol County, Norfolk, and Plymouth Counties     
         Rhode Island: All of Rhode Island, including Providence, Bristol, Newport, Kent, and Washington Counties                                                                                      

 
Michael J. Rhilinger 
HVRP RI/SE MA Grant Lead                                                     
Veterans Inc 860 A Waterman Ave, Suite 6                                                      
East Providence RI, 02914                                                       
Email: michaelrhilinger@veteransinc.org 
Phone: 401-208-5485                        
Fax: 401-223-6533 
    
 
Raymond McGinnis 
Case Manager  
860 A Waterman Ave, Suite 6 
East Providence, RI, 02914 
Phone: 774-670-2100 

 
Chris Main  
Case Manager 
860 A Waterman Ave, Suite 6 
East Providence RI, 02914 
Phone: 774-364-5529 
Email: christophermain@veteransinc.org 
 
David Tuetken 
Case Manager 
860 A Waterman Ave, Suite 6 
East Providence RI, 02914 
Phone: 401-382-7167 
davidtuetken@veteransinc.org 

Email: raymondmcginnis@veteransinc.org              
 
Amanda Cleves 
Grant Performance Manager 
amandaclewes@veteransinc.org 
Phone: 508-791-1213 Ext. 1132 
 

 
 
 
 

 

 

HVRP Veterans’ Employment Referrals will be sent to MassHire via email: Subj: HVRP Grant #  [Grant Number] 
masshirevetservices@mass.gov 

https://www.veteransinc.org/
mailto:michaelrhilinger@veteransinc.org
mailto:christophermain@veteransinc.org
mailto:davidtuetken@veteransinc.org
mailto:raymondmcginnis@veteransinc.org
mailto:amandaclewes@veteransinc.org
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Press Release: 

PY 25 NEW HVRP Awards: 

US Department of Labor awards more than $23M in new grants to help homeless, at-risk veterans reenter 

workforce | U.S. Department of Labor 

 

PY 25 Continuing (IF) HVRP Awards: 

US Department of Labor awards more than $37M in continued grants to help homeless, at-risk veterans 

reenter workforce | U.S. Department of Labor 

 

Training and Assistance 

National Veterans’ Training Institute (NVTI) 

The National Veterans’ Training Institute (NVTI) is the only one of its kind in the United States. NVTI was 
established in 1986 to further develop and enhance the professional skills of veterans’ employment and 
training service providers throughout the United States. The program is funded by the U.S. Department 
of Labor Veterans’ Employment and Training Service (DOL VETS). 
https://www.nvti.org/ 

 

National Veterans’ Technical Assistance Center (NVTAC) 

NVTAC provides training and technical assistance to all HVRP grant recipients and other organizations 
who are committed to helping veterans experiencing and at risk for homelessness find employment. For 
additional information about NVTAC please visit National Veterans' Technical Assistance Center 
(nvtac.org).   
National Veterans' Technical Assistance Center (NVTAC.org) 
https://nvtac.org/resources/ 

 

DOL Veterans Employment & Training Program Areas: https://www.dol.gov/agencies/vets 

 

https://www.dol.gov/newsroom/releases/vets/vets20250627
https://www.dol.gov/newsroom/releases/vets/vets20250627
https://www.dol.gov/newsroom/releases/vets/vets20250627-0
https://www.dol.gov/newsroom/releases/vets/vets20250627-0
https://www.nvti.org/
https://nvtac.org/prospective-hvrp-foa-applicants/
https://nvtac.org/resources/
https://www.dol.gov/agencies/vets

