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MassDEP DWP Flow Chart Process for Lead in Drinking Water Sampling

The purpose of this flowchart series is to assist Massachusetts consumers in determining who to
contact to test their drinking water for lead and how to act after receiving lead sample results.
Recommended actions can differ if the consumer is served by a private well or a public water
supplier (PWS), and if the consumer is a homeowner or renter. Please follow chart 1, then move to
charts 2-5 based on the results of chart 1.
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Chart 1 - PWS or Private Well?
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Chart 2 - PWS served Homeowner Sampling for Lead in Drinking
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= Was the lead b h
I above the

: homeowner taken | Yes sample LCRI action
| alead sample detected level of 10*
| analyzed by a | GEOUEE I3 parts per
I | (ug/L)? billion (ppb)
[ MassDEP or EPA | -
\ ] (ug/L)?

certified lab?
»

ﬂiontact your Public Water \

Supplier (PWS) first to see if they
are offering any testing. See
https://www.mass.gov/drinking-

water-health-safety under

“Additional Resources” for the
PWS contact list.

2.You can also contact a MA
certified laboratory to have your
water tested, using resources at
the Certified Laboratory
webpage:
https://www.mass.gov/how-

to/find-a-certified-laboratory-for-

Qater-testi ng.

/Lead was not detected.\

Therefore, no other
actions needed at the
moment.

Please follow best water

management practices at

https://www.mass.gov/d
oc/a-parents-guide-to-
safe-drinking-water-at-

home/download.
(S _

)

For health-related questions: Contact your health care
provider or your local health department to find out if
your child needs to be tested for lead. For more
information on Massachusetts’ childhood lead testing
program, contact the Department of Public Health at 1-
800-532-9571 or see www.mass.gov/orgs/childhood-

lead-poisoning-prevention-program.

Yes

@TWater sources in Massachusetts do not include lead. Follow the Good Drinking Water Tips at

N

exposure to ensure you are getting water from the distribution lines in the street while you take the following

https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-in-drinking-water-

actions.

No

-

The sample did

2. You can check the material of your service line by:
e Contact your Public Water System (PWS) to determine if your service line material is made out of lead. You can

find your PWS contact information at https://www.mass.gov/drinking-water-health-safety under “Additional

not exceed the
action level for

Lead. However, it

is important to

find the source of
lead to mitigate it.

J

> Resources”, or
o Checking your PWS’ Service Line Inventory on your PWS’ website or at MassDEP Drinking Water Program at

Massachusetts Service Line Inventories Hub Site: https://lead-service-line-inventory-mass-eoeea.hub.arcgis.com,

if available.

water within your home/building, including when the building serves multiple families/tenants.

@e receiving the results of these samples are encouraged to share results with all people served by the drinking/

v

IS YOUR SERVICE LINE MATERIAL KNOWN?

A service line is a pipe connecting the water main to the interior plumbing of a building.

4

A

Yes, it is lead or GRR

No, itis Unknown

Yes, it is a non-lead material

If your service line is of an unknown
material, please schedule an
inspection with your PWS to verify

Please discuss with your PWS
options to replace your lead or
Galvanized Requiring Replacement

(GRR) service line. the material.

A A

It is important to identify the source of lead in drinking water. Here is a list with the possible sources: https://www.epa.gov/ground-water-and-drinking-

water/infographic-lead-drinking-water and https://www.mass.gov/guides/is-there-lead-in-my-tap-water.

Please consider using a plumber to inspect the internal pipe materials.

Follow the recommendations to mitigate lead in drinking water at https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-in-

kdrinking-water-exposure.

\

J

*The Lead and Copper Rule Improvements (LCRI) will change the action level for lead from 15 ppb to 10 ppb, as of November 1, 2027. Be Proactive!
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Chart 3 - Private Well (Homeowner) Sampling for Lead in Drinking Water
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analyzed by a :
MassDEP or EPA |
certified lab? ]

—— — . —

No

Therefore, no other
actions needed at the
moment.
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You can contact a MA

certified laboratory to Please follow best water

management practices at

https://www.mass.gov/d
oc/a-parents-guide-to-
safe-drinking-water-at-

have your water
tested, using
resources at the
Certified Laboratory
webpage:

https://www.mass.go
v/how-to/find-a-
certified-laboratory-
for-water-testing.

-
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For health-related questions: Contact your health
care provider or your local health department to
find out if your child needs to be tested for lead.
For more information on Massachusetts’
childhood lead testing program, contact the
Department of Public Health at 1-800-532-9571 or
see www.mass.gov/orgs/childhood-lead-
poisoning-prevention-program.

/Lead was not detected.\

k home/download. /

Following the Good Drinking Water Tips at https://www.mass.gov/info-details/guidance-for-single-family-

~

The sample did

residents-at-risk-of-lead-in-drinking-water-exposure while you determine your service line material.

Those receiving the results of these samples are encouraged to share results with all people served the
drinking water within your home/building, including when the building serves multiple families/tenants.

not exceed the

action level for
Lead. However, it

is important to
find the source of
lead to mitigate it.

- )

Yes, it is lead or GRR

No, it is Unknown

y

mour service line is lead or Galvanized Requiring
Replacement (GRR), you are encouraged to look into

receive quotes.

sources available, such as if service line replacement is

Qvered by your homeowner insurance.

replacing your service line containing lead, to remove the
source of lead in your drinking water. Reach out to a local
plumber to see if they are able to replace your line, and to

Homeowners are encouraged to check if there are funding

N

)

\4

v_.

mour service line is of an unknown material, you ceh

use the EPA guide to identify the material entering your
basement: https://www.epa.gov/ground-water-and-

drinking-water/protect-your-tap-quick-check-lead-0

However, please note that service lines could be made
of multiple materials, especially if a partial
replacement was ever made. To know for sure, you
may need to contact a plumber/contractor and have

them dig to confirm the full material, especially if there
are no other sources of lead found.

\4

My home does not
have a service
line, oritis a non-
lead material.

A

4

It is important to identify the source of lead in drinking water. Here is a list with the possible sources: https://www.epa.gov/ground-water-and-drinking-water/infographic-
lead-drinking-water and https://www.mass.gov/guides/is-there-lead-in-my-tap-water.

Please consider using a plumber to inspect the internal pipe materials.

Follow the recommendation to mitigate lead in drinking water at https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-in-drinking-water-

exposure.

*The Lead and Copper Rule Improvements (LCRI) will change the action level for lead from 15 ppb to 10 ppb, as of November 1, 2027. Be Proactive!
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Following the Good Drinking Water Tips at https://www.mass.gov/info-detaiIs/guidance-for-sin_gle-familvx

Chart 4 - Private Well (Tenant) Sampling for Lead in Drinking
residents-at-risk-of-lead-in-drinking-water-exposure while you determine your service line material.
'. T - Also: Notify your landlord/building manager of the sampling results (if you are a renter).
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You can contact a MA actions needed at the v have a service
certified laboratory to have moment. line, oritis a non-
your water tested, using Please follow best water / = \ ﬁyour service line is of an unknown material, reach out to\ lead material.
resources at the Certified management practices at If your service line is lead or your landlord to request this information.
Laboratory webpage: https://www.mass.gov/d Galvanized Requiring
https://www.mass.gov/ho oc/a-p:flrel'nts-guide-to- Replacement (GRR), reach out to If yogr landlord/building manag'er is u!'lawa're of the '
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; k / o S water-and-drinking-water/protect-your-tap-quick-check-lead-
qun . / possibility of service line 0.
Q:placement. j However, please note that service lines could be made of
multiple materials, especially if a partial replacement was
ever made. Reach out to your landlord regarding your

@cerns. /

For health-related questions: Contact your y ¥

health care provider or your local health

department to find out if your child needs to It is important to identify the source of lead in drinking water. Here is a list with the possible sources: https://www.epa.gov/ground-water-and-drinking-water/infographic-lead-

e iesiEe] for [Eeel. Foir mee inemmetsemn e drinking-water and https://www.mass.gov/guides/is-there-lead-in-my-tap-water.

Massachusetts’ childhood lead testing Please consider using a plumber to inspect the internal pipe materials. You may need to discuss this with your landlord/building manager depending on your rental agreement.
program, contact the Department of Public

Health at 1-800-532-9571 or see Follow the recommendation to mitigate lead in drinking water at https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-in-drinking-water-exposure.
www.mass.gov/orgs/childhood-lead-

poisoning-prevention-program. *The Lead and Copper Rule Improvements (LCRI) will change the action level for lead from 15 ppb to 10 ppb, as of November 1, 2027. Be Proactive! 5
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Chart 5 - PWS Served Tenant Sampling for Lead in Drinking Water

KN - \
Has the

landlord/tenant

Yes
analyzed by a

MassDEP or EPA

|
[
I taken a lead sample
I
I
|
\ certified lab?

No

S Y 4
[
|
|
|
|
|
|
\

aontact your Public Water \

Supplier (PWS) first to see if they
are offering any testing. See
https://www.mass.gov/drinking-

water-health-safety under

“Additional Resources” for the
PWS contact list.

2.You can contact a MA certified
laboratory to have your water
tested, using resources at the
Certified Laboratory webpage:
https://www.mass.gov/how-

to/find-a-certified-laboratory-
kfor-water-testi ng.

/

Was the result
Was the lead above the
sample Yes LCRI action
detected level of 10*
above 1 ppb parts per
(ug/L)? billion (ppb)
(ug/L)?

No

) 4

Lead was not detected. \

Therefore, no other
actions needed at the
moment.

Please follow best water
management practices at
https://www.mass.gov/do
c/a-parents-guide-to-safe-

drinking-water-at-

home/download.

For health-related questions: Contact your health care provider or your
local health department to find out if your child needs to be tested for
lead. For more information on Massachusetts’ childhood lead testing
program, contact the Department of Public Health at 1-800-532-9571 or
see www.mass.gov/orgs/childhoodlead-poisoning-prevention-

program.

Yes

1. Water sources in Massachusetts do not include lead. Follow the Good Drinking Water Tips at
https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-in-drinking-water-exposure
to ensure you are getting water from the distribution lines in the street while you take the following actions.

2. You can check the material of your service line by:

e Contact your Public Water System (PWS) to determine if your service line material is made out of lead. You can

No

The sample did
not exceed the
action level for
Lead. However, it
is important to
find the source of
lead to mitigate it.

o\

find your PWS contact information at https://www.mass.gov/drinking-water-health-safety under “Additional

Resources”, or

o Checking your PWS’ Service Line Inventory on your PWS’ website or at MassDEP Drinking Water Program at
Massachusetts Service Line Inventories Hub Site: https://lead-service-line-inventory-mass-eoeea.hub.arcgis.com,

if available.

Also: Notify your landlord of the sampling results (if you are a renter).

within your home/building, including when the building serves multiple families/tenants.

Qwe receiving the results of these samples are encouraged to share results with all people served the drinking watey

A 4

IS YOUR SERVICE LINE MATERIAL KNOWN?

A service line is a pipe connecting the water main to the interior plumbing of a building.

Yes, it is lead or GRR

A

X

No, it is Unknown
' Yes, it is a non-lead material

Qervice line.

If your service line is lead or Galvanized Requiring
Replacement (GRR), reach out to your
landlord/building manager regarding your
concerns and the possibility of service line
replacement. Your landlord can then discuss with
your PWS options to replace your lead or GRR

)

If your service line is of an unknown material,
please schedule an inspection with your PWS to
verify the material. You may need to discuss this
with your landlord/building manager depending
on your rental agreement.

It is important to identify the source of lead in drinking water. Here is a list with the possible sources: https://www.epa.gov/ground-water-and-drinking-

water/infographic-lead-drinking-water and https://www.mass.gov/guides/is-there-lead-in-my-tap-water.

your rental agreement.

\in-d rinking-water-exposure.

Please consider using a plumber to inspect the internal pipe materials. You may need to discuss this with your landlord/building manager depending on

Follow the recommendation to mitigate lead in drinking water at https://www.mass.gov/info-details/guidance-for-single-family-residents-at-risk-of-lead-

)

*The Lead and Copper Rule Improvements (LCRI) will change the action level for lead from 15 ppb to 10 ppb, as of November 1, 2027. Be Proactive! 6
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