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	Provider:
HORACE MANN EDUCATIONAL ASSOCIATION
Provider Address:
8 Forge Park East , Franklin
Name of Person
Completing Form:
Peggy Caldwell
Date(s) of Review:
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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Residential and Individual Home Supports
2 Year License
2/3

	


	Summary of Ratings


	
	

	
	

	Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
Although both human rights committees were properly constituted at the time of the review, both need to have the consistent attendance from its membership.  Specifically the Franklin committee needs to meet mandated composition at every meeting so that all of the needs of the individuals served can be properly addressed by someone knowledgeable in that area of expertise. 
Process Utilized to correct and review indicator
The Health Care Professional¿s availability to attend meetings has changed since the survey was conducted. HCP is now working during the day, making evenings free to attend meetings.
 At the October Franklin HRC meeting we discussed the attendance requirement. When not able to come to the meeting, Committee Members agreed to call in if able to do so.
Status at follow-up
Health Care Professional was present at the October 2018 meeting.
Rating
Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L56
Indicator
Restrictive practices
Area Need Improvement
When restrictions on personal rights are necessary in order to protect the safety of an individual; there also needs to be a plan in place to mitigate the impact of the restriction on the other individuals residing in the home.  
Process Utilized to correct and review indicator
When it is felt that a restrictive procedure for one person may potentially impact on others at that site, staff will be annually trained on ways to mitigate those impacts.
Status at follow-up
As Restrictive Procedures are renewed, the teams are discussing any potential impact to others. Restrictive Measures Approval form has been modified to add a section to address the potential impact on others. All staff will be trained annually on the plan to mitigate the impact to others.
Rating
Met
Indicator #
L71
Indicator
Charges for care appeal
Area Need Improvement
Individuals and guardians need to be notified of their appeal rights.  
Process Utilized to correct and review indicator
When Charges for Care are sent to the Representative Payee, a letter will also be sent to the person or guardian notifying them of the charges and the right to appeal. This is done on an Annual basis.
Status at follow-up
Letters are scheduled to be sent out in 01/2018.
Rating
Not Met
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