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TO: Hospice Providers Participating in MassHealth

FROM: Daniel Tsai, Assistant Secretary for MassHealth  

RE: Hospice Services in Conjunction with Adult Day Health Services 

Background

Upon electing the MassHealth hospice benefit, a member agrees to receive all MassHealth covered 
services related to the member’s terminal illness from the member’s hospice provider. Additionally, 
the member agrees to waive all rights to MassHealth services in accordance with 130 CMR 
437.412(B), which includes services for the treatment of the member’s terminal illness and services 
that are equivalent to or duplicative of hospice services, except for those services described in 130 
CMR 437.412(B)(3). The purpose of this bulletin is to clarify MassHealth’s policy on the provision of 
adult day health (ADH) services to members who elect hospice. 

MassHealth members who elect hospice may choose to receive ADH services if the ADH services are 
not related to the member’s terminal illness, are not equivalent to or duplicative of hospice services, 
and are provided in accordance with all requirements set forth in 130 CMR 404.000. The hospice 
provider must coordinate services with the ADH provider and must provide documentation to the 
ADH provider that the ADH services are not related to the member’s terminal illness. Hospice 
services provided to members must comply with all requirements set forth in 130 CMR 437.000. 

Coordination of Services

The hospice provider must initiate the coordination of hospice services with ADH services to ensure 
that ADH services are not related to the member’s terminal illness and not equivalent to or 
duplicative of hospice services. The hospice provider must document in the member’s plan of care, 
as described in 130 CMR 437.422, the member’s receipt of ADH services and the start date of ADH 
services. The hospice provider must also maintain in the member’s record the documentation 
provided to the ADH provider that the ADH services are not related to the member’s terminal 
illness, in accordance with 130 CMR 437.425.  

If the ADH provider receives referrals or orders for other services for a member who has elected 
hospice, the ADH provider must obtain authorization from the member or the member’s legal 
representative to immediately contact the hospice provider. The hospice provider will determine 
next steps, such as whether the service is related to the member’s terminal illness. The hospice 
provider must document any such communication in the member’s record.

http://www.mass.gov/masshealth
https://www.mass.gov/regulations/130-CMR-404000-adult-day-health-services
https://www.mass.gov/regulations/130-CMR-437000-hospice-services
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Follow us on Twitter @MassHealth.

MassHealth Website 

This bulletin is available on the MassHealth Provider Bulletins web page.

To sign up to receive email alerts when MassHealth issues new bulletins and transmittal letters, 
send a blank email to join-masshealth-provider-pubs@listserv.state.ma.us. No text in the body or 
subject line is needed.

Questions 

If you have any questions about the information in this bulletin, please contact the Long Term 
Services and Supports (LTSS) Provider Service Center.

Phone: Toll free (844) 368-5184

Email: support@masshealthltss.com 

Portal: www.MassHealthLTSS.com 

Mail: MassHealth LTSS
P.O. Box 159108 
Boston, MA  02215

http://www.mass.gov/masshealth-provider-bulletins
mailto:join-masshealth-provider-pubs@listserv.state.ma.us
mailto:support@masshealthltss.com
http://www.masshealthltss.com/
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