
How an Individual Taxpayer Can Create a 
MassTaxConnect Logon Account. 
This document will walk you through the process of creating an account in MassTaxConnect if you 
are not a business and have previously filed individual income tax returns in MA. 

Next, select Create My Logon.  

 

  



From the MassTaxConnect homepage, select Sign Up in the upper right-hand side of the page. 

 

Select the button next to I am an individual who has previously filed taxes in the state of 
Massachusetts. Before continuing, read the requirements that you need to have on hand. 

 



Choose the ID type and confirm the ID you chose. Select Personal Income Tax as the account 
type. Select the information you are going to provide. You can choose to add the letter ID from a 
letter you received but for this example, we are choosing a tax return amount from one of the past 
three tax returns filed. The amount must be greater than zero dollars. 

 

  



Choose how you will provide the infromation, for our example we are selecting a tax return OR 
refund amount. We will then select Tax Return Amount and choose Next. 

On this page you will be creating a MassTaxConnect online profile. Enter the full name of the person 
who will be using the account as well as a phone number, four-digit pin, and email address. Once 
you have completed this select Next. 



Follow the suggestions for creating your username and password. Select a security question and 
answer and choose Next. 



On this screen, we want to know if you are a tax professional that will need to set up access to other 
taxpayers’ accounts. Since you are not a tax professional, you will leave the box empty and select 
Next. 

Once you have read through the Terms of Use agreement, select the box that reads I agree and then 
select Next.  



 

 

Once you have confirmed that everything you entered on the previous pages is correct, Select 
Submit. 

 



On the confirmation screen you will notice the confirmation number, the username, and the pin. 
For security purposes, we will send you an email with a link to an authentication code that you will 
use only once during your initial login.  

 

You have now completed creating your logon credentials. You will receive a confirmation for your 
MassTaxConnect logon via the email address that you provided earlier. Select the hyperlink in the 
email that says Activate and log into your account.  



 

You will be returned to the MassTaxConnect home screen. Choose Log in. 

 

In the next screen you will have the option of how you will be setting up your two-step verification. 



 

In this example, we requested to receive our security codes by email. Enter your email address and 
select save. 

 



Enter the security code that you received and choose confirm.  

 

The next time you log in, check the box under the security code that says Trust this device. This will 
be the only time that you will have to do two-step authentication.  
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