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Virtual Gateway
Updated Login and Manage My Account Pages

EOHHS Virtual Gateway
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EOHHS Virtual Gateway

• Login Page, Updated format

Updated Login Pages

- Login page has
been updated to
align with
Mass.Gov format

- Provider users
will see these
changes

- Login process
has not changed
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EOHHS Virtual Gateway

• Business Services Page, Updated format

Updated VG Business Services Page

- New look, same
process!

- Business
service(s) listed
on left

- Use links on
right for easy
access to tools
to manage
account
attributes

- Important
Messages area
displays same
notices posted
on login page
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EOHHS Virtual Gateway

• Pages to manage user information (Manage My Account)
follow current process but have a new look

Updated Account Management Pages

Users must enter
Existing password to
change password
(temporary password if
password was reset).
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EOHHS Virtual Gateway
Updated Account Management Pages

Authentication Questions now called
Secret Questions.

Questions shown here are for example
only…not the questions providers see.

You will be asked to answer two Secret
Questions if you are forgot your password.

• Authentication Questions are now called Secret Questions



5

EOHHS Virtual Gateway

• Account Attributes page is now the Edit Personal Information
page

Updated Account Management Pages

SSN field is now called PIN (Personal
Identification Number)

No information has been changed on
your account, only the name of the field
has changed
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EOHHS Virtual Gateway
Updated Login Pages

• Forgot Password?

You can reset your own
password…without even needing
to call Customer Service!
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EOHHS Virtual Gateway

• Forgot Password page , enter your Username

Updated Login Pages
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EOHHS Virtual Gateway

• Forgot Password , Answer two of your Secret Questions

Updated Login Pages
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EOHHS Virtual Gateway

• Forgot Password page , retrieve the Temporary Password from
the email message from Virtual Gateway

Updated Login Pages
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EOHHS Virtual Gateway

• Forgot Password page , login with Temporary Password

Updated Login Pages

Use the Temporary Password
from the Virtual Gateway
Password Reset email in the
Existing Password field.

In order to successfully change
your password, you must follow
the password requirements
listed on this page.
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EOHHS Virtual Gateway

• Call Virtual Gateway Customer Service if you need help…

Logging into the Virtual Gateway

Cannot remember your Virtual Gateway Username
Have problems using Forget Password

Need other technical assistance accessing the CBHI CANS
tool

Need Help?

Virtual Gateway Customer Service

Monday – Friday, 8:30 a.m. to 5:00 p.m.
1-800-421-0938

617-847-6578 (TTY for deaf and hard of hearing)


