How to Order Your Test Card

Requesting an EBT Chip/Tap Test Card
Complete the following steps to request an EBT Chip/Tap test card and test your POS system in-store. Once you contact FIS, they can tell you if your POS is ready to accept chip/tap transactions for EBT.

Step 1: Request a Test Card
FIS Global is Massachusetts’ EBT processor and works with Massachusetts and USDA to help retailers prepare.
 To check if your POS system is:
· Chip/Tap Ready
· Fallback Ready (magnetic swipe only)
· Not Ready
FIS will send you a free EMV EBT test card.
Email EMV.EBT@fisglobal.com  with your store name, contact name, and mailing address.
A non-funded EBT chip card will arrive in a few days via UPS.
 
Step 2: Test Your POS
In a live store environment, please perform two transactions:
· Chip insert
· Contactless tap
· If prompted, you may swipe the card.
 A successful test will show a denied or “cardholder not found” response.
 
Step 3: After Testing
Email your store name and day/time of your transactions to EMV.EBT@fisglobal.com. FIS will review and confirm your device EMV readiness status via email.
 
Step 4: Next Steps (based on test results)
· Chip/Tap Ready – No further action needed.
· ECL Fallback Ready – Contact your POS provider and ask when they will enable chip/tap.
· Magstripe Only – Call your POS provider today to upgrade to at least fallback readiness; chip/tap readiness is preferred.
 
If contacting your POS provider, share your test card results and request that your devices be updated. Tell your POS provider that the new chip cards will use:
· Contact and Tap technology
· New EBT Application Identifier (AID) A0000000044542
· 220 service code on Track II of the magstripe
· If your POS service provider needs more information, tell them to contact their Third-Party Processor (TPP)
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