
How to pay your premium 

Effective October 23, 2024, the website and online payment options for your MassHealth or 
Children’s Medical Security Plan (CMSP) premium bill will change. You will now be able to use 
Apple Pay, Google Pay and PayPal in addition to making payments by debit card, credit card, or 
electronic check.  

Payments can be made by visiting govhub.com/ma/premium-billing/pay. 

You can still make payments by calling (866) 421-7484 (English) or (866) 481-1067 (Spanish). Please 
note the menu options and prompts will also be updated. 

Payments by check or money order can be mailed to the following address. 

Commonwealth of Massachusetts 
MassHealth Lockbox 
PO Box 414745 
Boston, MA 02241-4745 
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