How to Schedule a Service Center Learner’s Permit

Appointment

Service Center appointments are required to complete in-person Learner’s
Permit transactions.

Make a Service Center appointment for a Class D/M Learner’s Permit.

You will need the following information to make a Service Center appointment online:

M Your phone number
M Your email address

Key Information

e Request for a Learner’s Permit appointment will add you to a virtual appointment
waitlist.

e Once an appointment becomes available in the location(s) you selected, you will receive
an email with a personalized link to schedule your appointment.

e You will have 24 hours to access the link to schedule your appointment. If you do not
use the link to schedule your appointment before the link expires, you will need to
resubmit your information and will be added to the end of the list.

e Thereis a limit of two (2) Service Center appointments per email address and phone
number.

Arrive on time for your appointment.

e If you are more than 15 minutes late for your appointment, you will need to make a new
appointment.
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How to Schedule a Service Center Learner’s Permit Appointment

Follow the steps below to schedule a Service Center Learner’s Permit

appointment:

Step #1: Navigate to the myRMV Online Service Center webpage.

Either select this Mass.Gov/MyRMV hyperlink to go directly to the webpage or open a new
browser window and enter mass.gov/myRMYV into the address bar.

e NOTE: For the Massachusetts Registry of Motor Vehicles main webpage visit

Mass.Gov/RMV.

Step #2: Select Reservations/Appointments.

®: Mass.gov

MASS.GOV

LOCATIONS

REAL ID INFORMATION

Q

myRMV Online Service Center

Reservations/Appointments

Professional Licenses

Access My Profile

Renew My Registration

Business Services

Renew My Driver's License
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How to Schedule a Service Center Learner’s Permit Appointment

Step #3: Select Schedule a Service Center Appointment.

Scheduling Services

Need an appointment for a Road Test, a Hearing, or a
Service Center visit? Click the option below.

> Schedule a Service Center Appointment I

> Schedule 3 Road Test

> Make or Cancel a Hearing Reservation

More...

Step #4: Select I'm not a robot and Select Next.

£ Home
Schedule an Appointment at a RMV Service Center
Insinuctons

Get Ready

¥ou are about to reguest an BV Service Center Appoirtment

Based on the regpaested resdon for pour Vs yo wil sither be paced on & wailiisl o imredisbely guansstesd botess 1o schadule your Bppainkment

im ot 8 robot e
[
Cancel [I—— e
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Step #5: Enter your name, email address and phone number and Select Next.

e NOTE: If English is not your preferred language, please select your preferred language

from the drop down.

G@E0O ~rw (7}

% Mass.gov
MASS.GOV LOCATIONS
< Home

Schedule Your Appointment at an RMV Service Center

© ©

Instructions Customer Informaton

REAL ID INFORMATION

Contact Information

St Name Phone Country
JOHN USA %
Last Name Phone

SMITH (999} 999-9999

Email Prefered Language

myemail @yahoo.com English §

Confim Emal

myemail@yahoo.com

Cancel

§ Provions m

Step #6: Select First Time Driver’s License or Identification Card and Learner’s Permit

Services and Select Next.

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information Select Category

What would you like to schedule?

Commercial Driver Services

Commercial driver's icense (CDL) services for Class A, 8, and C fo

xisting
r out of state COL to Massachusetts,

learner’s permit. or transferring yo

Driver’s License and |D Services for Existing MA Driver’s License and 1D Holders

1D card, change of information {name, etc) on your current driver’s kcense of I card.

g CDL hokders or first-time commercial driver services such as renewing your COL, applying for a commercial

Driver’s license services for Class D and Class M and identification card seevices such as renawal of your driver's license or ID card, upgrade to a REAL ID from a standard driver's license or

4

First Time Driver's License or Identification Card and Learner’s Permit Services

motorcyde cense.

=

First time applicant serices such as applying for a Class D of M leamer s permit, applying for a Mass ID card, applying for 2 Liquor ID card, transferring your out

f state pass=nger,

= i | l
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How to Schedule a Service Center Learner’s Permit Appointment

Step #7: Select Apply for a Learner’s Permit and Select Next.

© ]

Instructions Customer Information

5

Select Category

Select Service

s

What service would you like to schedule?

Apply for a Learner’s Permit

Select this transaction to apply for a Class © (passenger) or Class M (motorcycle) permit.

Transfer My Out of State License to Mass
Select this transaction to transfer your pa:

Apply for a Mass ID

Apply for a Liquor ID

Cancal

ense fr

ssenger and/or motorcyde licer

Select this transaction to apply for a non-driver identification card

Select this transaction to apply for a non-driver liquor identification card

rom a US state, Canada, Mexico, or US territory.

< Previous Next

>

Step #8: Select the drop down next to First, Second, and/or Third Location Preference
to select a Service Center and Select Next.

e Only one (1) location is required, but there is more appointment availability if three (3)

separate locations are selected.

e Each location displays the percent of available appointments on the day of booking.
This provides you with an estimate of the current demand and availability of

appointments.

Schedule Your Appointment at an RMV Service Center

Instructions Customer Information

Select Category

Select Service Select Location

ervice Center Location Preferences

First Preference  Haymarket - 0% Available
Second Preference  Nantucket - 34% Available

Third Preference  Watertown - 0% Available

Cancel

< Previous

Next >
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How to Schedule a Service Center Learner’s Permit Appointment

Step #9: Review the Summary Information and Select Submit.

Review the Appointment Information, Customer Information, and Service Center Location

Preferences displayed on the Review and Submit page.

e Select Back to make any changes or corrections.

e Select Submit once you have verified that all information is correct.

o If you do not hit Submit, your request will not be processed.

e An email confirming that you have been placed on the virtual waitlist will be emailed to

the email address provided.

Schedule Your Appointment at an RMV Service Center

] ] ]
tions.

Customer Information Select Category Select Service

Review and Submit

Appointment Information
Service Category : First Time Driver's License or Identification Card and Leamner’s Permit Services
Service Requested : Apply for a Learner's Permit

Customer Information

Preferred Language : English
Service Center Location Preferences

First Preference : Haymarket

Cancel

¢ e E
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How to Schedule a Service Center Learner’s Permit Appointment

Step #10: View and print the Confirmation page.

e Select Printable View on the Confirmation page to open it in another browser tab.

e Save the Confirmation page for your records.

Confirmation

v 000

REGISTRY o MOTOR VEWCLES

June 08, 2023, 1:10 PM
‘Your appointment request has been received and you have been placed on a waitiist

Once there is availability you will receive an email at the provided address with your personalized link to schedule your service center appointment
We welcome your feedback!
Please ciick here to email us.

Thank you for using Mass.GoviRMY

Follow us on Twitter @MassRMV

MassDOT is currently working to develop its Statewide Long Range Transportation Plan. Please visit E
Beyond hitps /Awwve mass.gov/beyond-mobility for more information, to leam more, leave comments, and participate in massDOT
Mobility other opportunities for input

Printable View

Step #11: Open and review your Learner’s Permit Wait List Confirmation Email

e You will receive a Learner’s Permit Wait List Confirmation email once you submit your
request.
e Review the email carefully for information on next steps.
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Appointment Request Information
Appointment Requested: Apply for a Leamer's Permit
RMV Locations selected: North Adams

Customer Information
Name:

Phone Number:
Emait

Dear RMV Customer -
Due tothe high demand for Learner’s Permit appointme nts at the location{s) you selected, the RMV has added you to our virtual waitlist.

* Assoon as an appointment becomes avaiable, e will send you an email. The emai! will have a personalized ink that will let you see the RMV appointment calendar.
o To ensure youreceive the email and respond within the timeframe,
o Please check your emal daily for the ink to schedule an appointment. The email subject line will be Learner’s Permit Appointment Availability’.
o Your personalized link will be sent early in the momning on a Monday, Tuesday, Wednesday, Thursday, or Friday [no Binks are sent out on Saturdays or Sundays).
o Please set your spam filter to not block emails from this address
* When anappointment becomes avaiable at one of the sites you have marked preferred, you will need to dick onthe linkincluded inthe email within 24 hours. If youfail to
use the link sentwithin the time allowed, you will need to startover and be added to the waitlist again.
o Thisink willinclude as many scheduling options as are avaiable at oneof the locations you have marked preferred. At popular RMV locations, like Watertown,
Haymarket/Boston, and Braintree, your date an3 time options are Bkelyto be limited as indicated on the location preference selection page.
¢ I you would prefer 1 change your location options or chedk to see which locations have the greatest availability, you will be able to resubmit your information and your
location preferences.
¢ Piease notethat Learner’s Permit appointmentsare in high demand in and around the Metro Bostonarea. You may find more avadability outside the Metro Boston area.

Thank you for your patience.

Sincerely,
The Massachusetts Registry of Motor Vehides
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e You will receive a Learner’s Permit Wait List Confirmation Follow Up email every three

(3) business days confirming that you are still on the waitlist until your appointment can
be scheduled.

rimlv

REGISTRY ©F MOTOR VEHICLES

FE

Appointment Request Information
Appointment Requested: Agply for a Learner’s Permit {Class D or M)
RMV Locations selected: Nantucket, Revere, Watertown

Customer Information
Name: JOHN SMITH

Phone Number: ($93) 959-9359
Email: myemail@yahoo.com

Dear RMV Customer — JOHN SMITH,
We have not forgotten you!

Thank you for your continued patience as we search for an avzilable lezrner's permit appointment at your requested lecation(s). We are working to offer you an appointment as
quickly as possible. Wait times for some locations will be longer than others.

As soon as an appointment becomes available, you will receive an email with the link to schedule your appointment.
Reminder: You will have 24 hours to use the link before it is deactivated.

If you would prefer to change your location options or chezk to see which locations have the greatest availability, you will be zble to resubmit your information and your location
preferences.

Thank you for your continued patience.
Sincerely,
The Massachusetts Registry of Motor Vehicles
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e When a Learner’s Permit Appointment becomes available at one of the preferred
locations you selected, you will receive a Learner’s Permit Appointment Availability
email.

Step #12: Select on your personalized link to open the appointment date/time options
for the Service Center you requested.

e Click on the personalized link to select and confirm your Service Center appointment.

e You have 24 hours to select and confirm your appointment. If you do not schedule your
Learner’s Permit Appointment before the link expires, you will need to resubmit your
information to be added to the bottom of the list.

e Your personalized link is only good for one (1) appointment.

e You will be presented with date and time options for the first of your preferred locations
that has availability.

v Guu

Aapararens Pazsem bfscucsn

Apparimart Faguactad dpply e 3 Lasrmers Famie (Cizes O a0 M)

A Licatces temcre Rastacks, Rovers, Wmercws
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Step #13: Select the Date/Time available to book your Service Center appointment

and Select Submit.

& Mass.gov

Date & Time

N

Please select an appointment date and time

e You will receive an email confirming the RMV Service Center location, date and time of
your Learner’s Permit appointment. This email will also include next steps on how to
prepare for your appointment and instructions on what to do when you arrive to the

Service Center.
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Dear RMV Customer -
Thank you for mzking an appointment with the Registry of Motor Vehicles. Your appointment information is belew.

Important: Starting your application online helps ensure you are prepared for your appointment. If you haven't already, submit your online application here,

Appointment Information

Name:

Office: North Adems {Click here)

Date/Time: 7/10/2023 at (1:00PM

Service. Permit Appoinument , Apply for a Learner’s Pemit
Appointment ID:

Please arrive no earlier than 15 minutes prior to your scheduled appointment. If you are more than 15 minutes lite to your appointment, you may be asked to reschedule.

When you arrive, check-in for your appointment by:

*  Use the iobby Klosk to search for your appeintnent ID or proceed to green line/customer service to ched In with the customer advocate.
* Text “I'mhere” to [855) 947-4535 using the pesonal phane number you used to schedule your appointnent.

To cancel this appointment, click this link 2nd search for your appeintment.
We welzome your feedback! Please click here to email us.

Thank you for using Mass.Gov/RMY
Follow us on Twitter @MassRMV
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