How to use Quick Pay to Pay Court Fees

Audience: This guide is for the public.

Before You Begin - Electronic Payments do not Remove Warrants

Important! Payments submitted electronically do not result in the removal of outstanding warrants.

To remove an outstanding warrant, you must visit the court.

What are the different ways to pay court fees?

If you know the case number, you can use Quick Pay through eAccess
If you don’t know the case number, you can use ePay through eAccess
You can pay in person at the courthouse

You can mail a certified check to the courthouse

What do you need before you can use the eAccess Quick Pay feature?

Full case number (docket number) for the case with the fee
Willingness to pay a 3.5% convenience fee.

An email address for receiving the receipts.

Access to a computer or smartphone with an internet connection.
Either a credit card, a debit card, or a PayPal account

About the PayPal Convenience Fee

If you pay through Quick Pay or ePay, the convenience fee is 3.5% of the current payment.

Each time you use Quick Pay or ePay, you will be required to pay the convenience fee
The fee does not go to the courts; it goes to PayPal.
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How to use eAccess Quick Pay to Pay Court Fees

Using the eAccess Quick Pay Button

1. Go to www.masscourts.org. You see the eAccess home page.

Access Massachusetts Court Cases

Logon &

Use Case Access - for the public

Use Case Access - for afforneys

Pay_court fees online

Contact us about Case Access
Find 2 lawyer Welcome to Massachusetts Trial Court Case Access

Additional Resources

L Linfc ition by t - - . .
eoe oL e We've made some changes to the appearance of this site to make it easier to use.

Court Services and Law Libraries
Text Reminders for Civil Cases
Land Court Reports You can use this site to:

+ Look up case information
- Pay some court fees online

Please note: The information on this site is not the official record of the court. It may not include the most
recent court activity.

Please Check the I'm not a Robot Box to Continue.

I'm not a robot

(2 =R To search public records.
m To bypass standard case search page

Ui Jlice, SolUtons Ing. 20 eguivant o oy T 2023 VL A2 00t st o, s gt i A s 0 50+ I
Figure 1. eAccess Home Page

2. Check the I'm not a robot checkbox.
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How to use eAccess Quick Pay to Pay Court Fees

3. Atthe bottom of the home page, click the Quick Pay button. You see the Quick Pay screen.

Access Massachusetts Court Cases

Home Search
Welcome to Quick Pay! Please enter your case number below and click SEARCH. If you don't know your case number, use the Case Search option to find your case.

Case Number

Case Number*

If you enter this number, it must be an exact match, with correct capitalization, spacing and Hyphens. Land 07 TL 134560 Probate & Family PLO7D1515-DV1 District 1153CV000005 Housing 08H77SP000830

e e -‘\‘w\n"‘-mwwmﬁ«.\k*_‘? r”“‘“-»u‘"”*‘m_&‘r‘ﬁ#\u‘r"‘\&‘*

Figure 2. eAccess Quick Pay Screen

4. On the Quick Pay screen, take the following steps.

2]

Important! Payments
submitted electronically do not
result in the removal of
outstanding warrants.

If you have an outstanding
warrant, you must visit the
court.

a) Case Number: Type in the full case number. You must use the correct capitalization, spacing, and hyphens.
Tip: The case number is also called the docket number. Some examples appear in the text on the screen. You can click the

question mark icon in the lower-right to see the examples more clearly.
b) Search Button: Click the Search button. You see the Search Results screen.

5. Ifyou entered the full case number using correct capitalization, spacing, and hyphens, then the Search Results screen shows the Pay

button next to the case number.

Access Massachusetts Court Cases

Home Search Results
Search Results

Case Number Search

to return to Quick Pay
m to other Case Search options

Showing 1to 1 of 1
4 & Party/Company # Case Number

m TESTER, JOEY 2148CR999999

A . o A0 g b o I bt et el e g aoh. it e T“"‘A“

Figure 3. Search Results Screen
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How to use eAccess Quick Pay to Pay Court Fees

6. On the Search Results screen, click the Pay button. You see the Case Information screen.

Access Massachusetts Court Cases

Case Information

Payer Information
Payer Last Name* ygsep
Payer First Name * JOEY

Email*

Payment Details
Balance Due
Payment Amount *
Convenience Fee

Total Payment Amount

On Behalf of * TESTER, JOEY

$2.00
$2.00
$0.07

$2.07

Case 2148CR999999 Commonwealth vs. TESTER, JOEY

Amt Due (including Past Due): $2.00

Coutiguulustics Solutiops g6 an squirar! compgny, Copyight 2072 VIASMescactl . _ o oo o it pnrdorta S putet o8

Figure 4. Case Information Screen
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7. On the Case Information screen, take the following steps.
a) Confirm that the case title is correct.
b) On Behalf of: If this field doesn’t show the name of the person who owes the fee, click the down arrow to select the person.

c¢) Payer Last Name: This defaults to the name of the defendant. You can edit it.
d) Payer First Name: This defaults to the first name of the defendant. You can edit it.

e) Email: Enter your email. When your payment goes through, the system will send two receipts to this email address. One of the

receipts will come from PayPal. The other receipt will come from the Massachusetts Trial Court.
f) Balance Due: This field lists the Balance Due

g) Payment Amount: This field defaults to the balance due. To make a payment, edit the fields so that it shows the amount that

you’d like to pay.
h) Convenience Fee: This is 3.5% of the payment amount. If you adjust the payment amount field, the system adjusts the

convenience fee accordingly.

i) Total Payment Amount: This shows the payment amount plus the convenience fee.
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How to use eAccess Quick Pay to Pay Court Fees

j) Click the Pay Now button. You see the Pay with PayPal screen.

. R $207UsD

S On the Pay with Pay Pal screen:

Enter your email address to get started.

a) Ifyou have a PayPal account, then enter
Emall of moblie Aumber your credentials and click Next to log in.
Forgot emai b) Ifyou don’t have a PayPal account, click the

button labeled Pay with Debit or Credit
Card. You see the Check out as a Guest

< screen, and you can click Continue with
Payment. You'll be prompted to enter your
phone number and card information.

or

Pay with Debit or Credit Card

Cancel and return to CourtView Justice Solutions Inc.

B . english Francais | Espaiiol |

e e S NI VN

Figure 5. Pay with PayPal

k) Ifyou are paying with a debit or credit card, you’'ll be prompted to enter your card details. At the bottom of the screen, you'll see
an option to Save Info and Create your PayPal account. To bypass the option to create a PayPal account, and sign out as a guest,

click the box.
R
& )
Save info & create your PayPal account ((,, [ v ) ;
S ¥ Vﬁ 7
8 a o ;
Save info & create your PayPal account ‘
Shop with Shop millions of Save big with
confidence merchants great deals

By continuing, you confirm you're 18 years or older.
By creating an account, you confirm you're at least 18 years old
and agree to the E-sign Consent, User Agreement and

Privacy Statement You'll return to the merchant to complete your purchase.

You'll return to the merchant to complete your purchase.
Pay now as guest
Create Account & Pay Now

Have a PayPal account? Log In
Have a PayPal account? Log In

Cancel and return to merchant Cancel and return to merchant

Francals Espafiol X -
Frangais Espafiol hyy H
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Figure 6. At the bottom of the screen, choose whether or not to create your PayPal account
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How to use eAccess Quick Pay to Pay Court Fees

8. When you click Pay now button, you'll see an eAccess Payment Confirmation window.

Access Massachusetts Court Cases

Home Search

ment Confirmation

Your payment for Case # 2148CR999999 was submitted.
Payment Date 10/26/2023 11:49 AM
Payment Amount $2.07
Order Number 203411
Transaction ID 5TL4518966280571U

Search Rosurs

Nt o g S A ot st AR am St o e e S PN o sadmateanet® oy

Figure 7. eAccess Payment Confirmation

9. For proof of the purchase transaction, you may want to print the Payment Confirmation screen.

10. In your email, you will receive two receipts.
a) The PayPal receipt shows the amount that you paid and other details.

b) The Massachusetts Trial Court receipt lists the amount you paid and warns you that payments submitted electronically do not

result in the removal of outstanding warrants.

Massachusetts Trial Court Receipt - Message (HTML)

File Message  Help  Acrobat Q  Tell me what you want to do

s @] E @@ g? %‘ﬂ 4 Hampden Coun E\'?IEEI' Flgmmarkunrem el A>)) D&I 5§ C)\ @

o —¥ To Manager - [ ] " BRGategorize ~ | B~

Dear Stephen Kirby,
Thank you for your online payment of $ 2.07 on case 2148CR999999 received on 10/26/2023 11:49 AM.

Please be aware that any payment submitted does not result in the removal of any outstanding warrants. If you have an outstanding warrant, you must appear at the court to address it.
If you have questions or concerns about your payment, please contact the court and reference your Transaction 1D 5TL4518966280571U

We are pleased to provide you with the convenience of an electronic payment option.

Thank you!

Clerk of the Courts

Figure 8. Massachusetts Trial Court Receipt
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