
 

 

 

How to Use Your EBT Card 
 
 
 
 
 
 

 
SSN ending in Cash/SNAP Cash 
0 1 16 

1 2 17 

2 4 19 

3 5 20 

4 7 22 

5 8 23 

6 10 25 

7 11 26 

8 13 28 

9 14 29 

 

 

 

 
 
 
 

 
 

 

 
 

•

 
•

 
•

 
•

 

 
 
 
 
 

 

How to Use Your EBT Card: 
When making a SNAP or cash purchase with 
your EBT card: 

At the register, all allowable SNAP items will 
be subtracted from your benefits once you 
insert or tap your EBT card and enter your 
PIN. For any items not allowed for SNAP, 
such as toiletries and house supplies, you 
can use your cash benefits by inserting or 
tapping the card again, selecting "EBT Cash" 
and entering your PIN for those items. 

To find out the balance on your EBT card, log 
in to DTA Connect at DTAConnect.com or on 
the DTA Connect mobile app, or call 
1-800-997-2555 and follow the 
instructions to hear your balance(s). 

For a list of eligible food items, visit: 
https://www.fns.usda.gov/snap/eligible-fo 

od-items 

You can also shop online through 
participating vendors. Visit 

Mass.gov/SNAPOnline for more 
information. 
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https://www.mass.gov/DTA/EBTCardInfo
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https://www.fns.usda.gov/snap/eligible-food-items
https://www.fns.usda.gov/snap/eligible-food-items
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When Should You Call EBT Card Customer Service: 

• Call EBT Card Customer Service at 1-800-997-2555 right away if you think your card is lost or 
stolen.  

• If you think a system error has transacted benefits incorrectly, you may file a claim for an 
account adjustment by calling EBT Card Customer Service. You have 90 days from the date of 
the suspected transaction error to file your claim. 

• Be sure to have your EBT card number, DOB, and last 4 digits of your Social Security Number or 
DTA assigned placeholder number when calling. 

1-800-997-2555 - You can call EBT customer service 24 hours a day, 7 days a week. 
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https://mass.gov/ProtectYourEBT
https://dtaconnect.com/

