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Human Resources Portal 
Overview and Demonstration 
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One Stop Shop 

Minimize Redundancy 

Track Trends 
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Consistent experience  

Uniform Processes 

Improved Service Delivery 

HR Service Center Objectives 
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LEAN THINKING 

What is the HR Portal? 
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What is the HR Portal? 
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Available anytime from anywhere 

Submit requests and ask questions 

Keep track of submitted requests 

Online access to all HR services 

Review important HR information 
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Accessing the Portal 
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Accessing the HR Portal 
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HR Portal Demonstration 

https://massdotsandbox.service-now.com/dot_hr
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HR Portal – By the Numbers 
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5 Week HR Portal Statistics 
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Week 1 Week 2 Week 4 Week 5
Visits 692 881 1243 1449
Submissions 303 572 1341 1909
Viewed Articles 1041 1494 1494 1905
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Submissions 

Reimbursements PTO Request

Ask HR Change in Status

Request for Transfer Other
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Knowledge Article Views 

How do I use the HR Portal? 370 

Get ready for GIC Annual Enrollment April 3 – May 1, 2019! 147 

Annual Enrollment Information (April 3 – May 1, 2019) 132 

How can I submit requests for work-related reimbursements? 88 

Welcome to the Human Resources Portal! 86 

How can I enroll in FSA benefits during Annual Enrollment (April 3 – May 1, 2019)? 83 

What is MassDOT's Travel Expense and Reimbursement policy? 65 

How can I request FMLA leave?  62 

How can I request a transfer to another department? 61 

How can I request paid time off (PTO)? 59 

Please contact the HR Operations Service Center if you have any questions. 40 

What is annual open enrollment? 43 

How can I earn vacation leave? 35 

How can I request an alternative work schedule? 33 

When will I get paid? 32 

Top 15 Most Viewed Knowledge Articles 

587 

258 

370 

Employees Trained 

Classroom Webinar Self-Paced
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HR Portal – Dashboard 
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HR Portal – Future Enhancements 
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Electronic Form Signing 

Surveys & Questionnaires 

Policy Acknowledgements 

Targeted Content Distribution 
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