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Summary of Decision 

Former employee of the Department of Unemployment Assistance is not eligible for 
unemployment because she did not prove that she separated from service for "good cause" 
attributable to DUA or because she had an urgent, compelling and necessitous reason to 
resign her position. She was advised when she was hired that her position was a remote 
position but could change to a hybrid position and there was no change in personal 
circumstances during her tenure that would have required her to resign. She also did not 
take sufficient steps to preserve her employment. 



Hresko v. Department of Unemployment Assistance DET-23-0336 

DECISION 

Lisa Hresko, a former employee of the Department of Unemployment Assistance ("the 

Department" or "DUA"), appeals the Department's May 24, 2023 denial of her request for 

unemployment benefits following her separation from service. Because Ms. Hresko is a former 

employee of the Department, it referred the matter to the Division of Administrative Law Appeals 

for a hearing. 

At the request of the parties, I held a hearing via the Webex platform on August 10, 2023 

which I digitally recorded. I admitted sixteen exhibits offered by the Department. Ms. Hresko 

testified on her own behalf but offered no additional exhibits. One witness testified for the 

Department: Jacqueline Santos-Silva, a DUA Program Coordinator III whose responsibilities 

include overseeing Ms. Hresko and other staff in Ms. Hresko's position. The record closed at the 

conclusion of the hearing. 

Findings of Fact 

Based on' the testimony and exhibits presented at the hearing and reasonable inferences 

drawn from them, I make the following findings of fact: 
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1. Lisa Hresko began her employment with the DUA on May 17, 2021. She was employed

as a "Job Services Representative I (Limited Duration)," also known as an adjuster.

2. • Ms. Hresko resides in Belchertown, MA and has resided there for all relevant times during

this appeal.

3. Ms. Hresko's position required her to determine an applicant's eligibility for

unemployment benefits on disputed claims - gathering the necessary information, issuing




























