Human Rights Officer (HRO) Role and Responsibilities
Selected sections of 104 CMR 27.14:(1)  Human Rights Officer responsibilities, with suggested roles.  

Each facility shall have a person or person employed by or affiliated with the facility appointed to serve as the human rights officer and to undertake the following responsibilities:

(a) To participate in training programs for human rights officers offered by the Department; in order to ensure that the HRO: 

· Understands the statutory and regulatory rights of patients, and in particular, the patient’s legal status (e.g., commitment process, CV application, Section 12, 3-Day Notice regulations); 
· Ensures that DMH incident reporting mandates are required and implemented, and is familiar with specific reporting requirements to DPPC, DCF, EOEA, and DMH, etc.;
· Reviews policies from a Patient Rights perspective; and

· Has Access to Program Leadership.

(b)  To inform, train and assist patients in the exercise of their rights; examples of specific roles include:

· Meets with patients to review rights or have staff meet with patients to review rights:

· HRO trains staff at orientation and annual re-training, to ensure that all staff understands their obligation to be sensitive to patient rights, concerns and complaints.
· Runs a group/ community meeting on the unit;

· Makes self available at set, posted times on the unit.

· Responds to complaints/ filing complaints on behalf of patients, such as:

· Ensures that fact-findings are assigned and maintains the Complaint Log which identifies how complaints were resolved.

· Completes the fact-finding related to complaints as long as the primary role of patient advocacy is not compromised.

· Reviews restraint usage in general and reviews and responds to complaints expressed on the R/S Patient Comments Forms per 104 CMR 27.12.

· Advocates for the individual patient and patients in general.

(c)  To assist patients in obtaining legal information, advice and representation through appropriate means, including referral to attorneys or legal advocates when appropriate; such as:
· Assists patients who are questioning their legal rights regarding their hospitalization, their right to representation regarding their hospitalization, or other issues such as if they are involved with law enforcement investigations of any kind.
· Has a back-up system to ensure prompt response to patient’s seeking to contact HRO.
