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HSP43: GPO for Medical Commodities & Equipment
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	Category Manager Contact Information
	Tina Sang
617-359-7287

Sonia Castro
617-359-7271

	Contract Term
	Current Contract Term:
 July 1, 2022 – June 30, 2027

Maximum End Date: June 30, 2027

	Massachusetts Management Accounting and Reporting System (MMARS) Master Agreement (MA) Number
	HSP43000000000000000

Note: *The asterisk is required when referencing the contract in the MMARS system.

	Quote Requirements
	Quotes required for purchasing. Refer to the Quote Response and Requirements section for guidelines.

	Vendor List
	Refer to Vendor List and Information for eligible vendors on this contract.


	Updates
	07/01/2025: Update was made to adopt a new template and streamline language and content  
9/23/2025: Update was made to Category Manager contact information and vendor contact information                                                                                                10/16/2025:  Update was made to Category Manager contact information
10/24/2025: Correction made to UNSPSC Code and warranties information


Note: Contract User Guides are updated regularly. Print copies should be compared against the current version posted on mass.gov/osd.
	Template Version: 9.0	Page 1 of 14
One Ashburton Place, Room 1608 Boston, MA, 02108-1552
Telephone: 617-720-3300 | mass.gov/osd

 
	
[image: Operational Services Division Commonwealth of Massachusetts Logo]HSP43 Contract User Guide




	
	
	




Note: Contract User Guides are updated regularly. Print copies should be compared against the current version posted on mass.gov/osd.
	Template Version: 9.0	Page 3 of 25
One Ashburton Place, Room 1608 Boston, MA, 02108-1552
Tel: (617) 720 - 3300 | www.mass.gov/osd | TDD: (617) 727 - 2716 | Fax: (617) 727 - 4527


Table of Contents
Contract User Guide HSP43: GPO for Medical Commodities & Equipment	1
Contract Overview	1
Contract Summary	3
Benefits and Cost Savings	4
Contract Exclusions and Related Statewide Contracts	5
Who May Use the Contract	5
Pricing Options	6
MHA Account access and Contract Information	6
Purchase Options	6
Setting Up a COMMBUYS Account	7
Finding Contract Documents	8
Finding Vendor-Specific Documents	8
Supplier Diversity Office (SDO) Requirements	8
Supplier Diversity Program (SDP) Requirements	9
Small Business Purchasing Program (SBPP) Requirements	9
Repairs and Services Warranties	9
Extended Warranty	10
Emergency Services	10
Technical Support and Customer Service	10
Vendor Performance	11
General Procurement Guidelines and Best Practices	11
Adding a Product	12
Environmentally Preferable Products and Services (EPPS)	12
Instructions for Massachusetts Management Accounting and Reporting System (MMARS) Users	13
Vendor List and Information	14
United Nations Standard Products and Services Code® (UNSPSC®)	14

[image: Operational Services Division Commonwealth of Massachusetts Logo] HSP43 Contract User Guide

	


Note: Contract User Guides are updated regularly. Print copies should be compared against the current version posted on mass.gov/osd.
	Template Version: 9.0	Page 10 of 27
One Ashburton Place, Room 1608 Boston, MA, 02108-1552
Tel: (617) 720 - 3300 | www.mass.gov/osd | TDD: (617) 727 - 2716 | Fax: (617) 727 - 4527


[bookmark: _Toc194066592]TIP: To return to the first page throughout this document, use Ctrl+home.

[bookmark: _Toc210985878]Contract Summary
HSP43 is a Statewide Contract in partnership with Managed Healthcare Associates (MHA), a Group Purchasing Organization (GPO) encompassing over 9000 healthcare facilities, including hospitals and nursing homes. By aggregating purchasing volume, MHA leverages the collective buying power of its members to negotiate more favorable pricing and higher discounts with manufacturers, distributors, and others in the healthcare supplies business. 
Medical commodities and equipment can be purchased through HSP43 and HSP44.  
HSP43 is available for use by all states and U.S. territories and all associated cities, towns, counties, districts, other political subdivisions, public institutions, institutions of higher education, and all eligible entities which may use Statewide Contracts. Use of this contract does not require prior approval from the Massachusetts State Purchasing Agent. For more information please see Master Blanket Purchase Order (MBPO) with RFR PO-22-1080-OSD03-SRC01-25814
The contract consists of Medical Commodities and Medical Equipment. The following is a list of products that can be procured but is not limited to the following:
· Personal Care & Hygiene
· Condoms, Diapers, Incontinent care products (diapers, briefs, under pads), medicated soaps, and mouth care products
· Protective & Infection Control Supplies
· Germicides, gloves, and protective wear
· Emergency & First Aid Supplies
· Emergency first aid products and wound care management products
· Medical Consumable & Disposables
· Disposable equipment, IV sets, solutions, supplies, related products, needles, syringes, ostomy care products, and urological care products
· Medical Apparel & Textiles
· Medical hosiery and medical linen
· Diagnostic & Monitoring Equipment
· Small equipment (stethoscopes, blood pressure cuffs, and thermometers)
· Training & Education Aids
· Medical training aids (manikins)
· Nursing & Patient Care Supplies
· Nursing charting supplies, nutritional products, enteral feeding products, supplies, respiratory care products, and sick room utensils
· Surgical & Procedural Products
· Surgical products
· Medical Equipment 
Note: This contract may be used to procure the goods or services described herein at any dollar amount. Any limitations, including for procurements involving construction, are outlined in this Contract User Guide.
[bookmark: _Toc194066617][bookmark: _Toc210985879]Benefits and Cost Savings
[bookmark: _Toc188457898][bookmark: _Toc194066595]This contract utilizes the aggregation of the GPO’s membership and national purchasing volume to establish manufacturers’ price(s). The GPO will connect buyers directly with one of their vendor partners. The GPO may also provide you with vendor contact information so you can go directly.
HSP43 Statewide Contract offers several advantages including: 
· Cost Savings
· Leveraging the Commonwealth’s buying power to obtain competitive pricing through Group Purchasing
· Broad Product Access
· Gain access to a wide range of medical commodities and equipment through over 900 contracts with 600+ manufacturers and suppliers, covering 26 classes of trade.
· Extensive Supplier Network
· Connect with a comprehensive portfolio of vetted manufacturers and suppliers to meet diverse medical procurement needs efficiently. 
· Comprehensive Contract Coverage
· Streamlined access to over 900 contracts spanning 26 classes of trade ensures availability and flexibility in sourcing medical products.
· Compliance Assurance
· Utilizing HSP43 helps entities comply with their procurement laws by providing a vetted contract vehicle for Medical Commodities and Medical Equipment.
· Vendor Support
· HSP43 Vendors are equipped to provide training, technical assistance, and essential materials and resources to support the effective procurement and utilization of medical supplies and equipment within the statewide contract framework.
· Wide Eligibility
· HSP43 is available for use by all states and to a broad range of healthcare and medical facilities, all of whom may participate any time and without prior approval from Massachusetts State Purchasing Agent.
· Simplifying the solicitation process
· Improving the availability of environmentally preferable products
[bookmark: _Toc210985880]Contract Exclusions and Related Statewide Contracts 
The related products that are not covered under this contract are listed below along with the Statewide Contracts under which the products can be located: 
· Medical Commodities – HSP44
· Laboratory Supplies and Equipment – HSP45
· Pharmaceutical Prime Vendor – MED56
[bookmark: _Toc194066594][bookmark: _Toc210985881]Who May Use the Contract
The following is a complete list of the types of organizations generally allowed to use the Operational Service Division’s (OSD's) Statewide Contracts (SWCs). Some SWCs may be open to additional organizations, and some are more restricted in usage.
· Cities, towns, districts, counties, and other political subdivisions
· Executive, Legislative, and Judicial Branches, including all departments and elected offices therein
· Independent public authorities, commissions, and quasi-public agencies
· Local public libraries, public school districts, and charter schools
· Public hospitals owned by the Commonwealth of Massachusetts
· Public institutions of higher education
· Public purchasing cooperatives
· Non-profit, UFR-certified organizations that are doing business with the Commonwealth
· Other states and territories and their cities, towns, districts, counties, other political subdivisions, and public institutions of higher education without prior approval from the State Purchasing Agent 
· Other entities when designated in writing by the State Purchasing Agent
[bookmark: _Toc194066597]Please see the standard list of Eligible Entities on our Who Can Use Statewide Contracts webpage.  
[bookmark: _Toc210985882]Pricing Options
[bookmark: _Quote_Response_and][bookmark: _Toc194066598]The HSP43 contract does not feature a standard price schedule due to the extensive range of medical commodities and equipment available through MHA’s GPO agreements. 
Additionally, purchases under the HSP43 contract are not made directly through the GPO. Instead, supplies and equipment are procured directly from manufacturers, distributors and suppliers who established agreements with MHA. Consequently, no payments are made directly to MHA. As a result, buyers benefit from the negotiated pricing facilitated by MHA’s GPO agreements while maintaining direct relationship with manufacturers, distributors and suppliers.
[bookmark: _Toc210985883]MHA Account access and Contract Information
[bookmark: _Hlk199319107]Please contact the MHA representative to gain access to the MHA portal and portfolio of contracts. Once a username and password are established, buyers may be asked to establish an account with individual vendors that align with their procurement needs. There are no fees or dues to establish an account, use the MHA portal and all payments are made direct to the manufacturer, distributor, and/ or supplier who is engaged in the specific transaction.
[bookmark: _Toc194066596][bookmark: _Toc210985884]Purchase Options
The purchase options identified below are the only acceptable options that may be used on this contract:
· No purchases are made from - or direct payments made to - the GPO. The GPO lists their portfolio of contracts on their website and is accessible once the buyer establishes a username and password by contacting the MHA account manager. Please note, as a buyer, you may be asked to establish an account with individual vendors you work with to purchase items. 
· This contract can be used for items exceeding $5,000.00 per unit.  
· Document Items in COMMBUYS That Have Already Been Purchased: This contract enables buyers to retroactively record a previously made contract purchase within the COMMBUYS system. For example, once an order for medical supplies or equipment has been placed with a manufacturer, distributor or supplier, the HSP43 contract enables buyers to retroactively record the purchase in COMMBUYS and this is done through a Request for Payment Authorization (RPA) Release Requisition, which also allows MMARS users to easily keep track of spending.

For a description on how to complete this purchase in COMMBUYS, see the How To Record a Contract Purchase Previously Made (RPA Release) job aid.
Note: MMARS and COMMBUYS do not interface. Payment request and invoice must be reported in both MMARS and COMMBUYS.
[bookmark: _Extend_Beyond_(Performance][bookmark: _Toc210985885]Setting Up a COMMBUYS Account
COMMBUYS is the Commonwealth of Massachusetts' e-procurement platform, serving as a central marketplace for state agencies and other Eligible Entities to procure goods and services, connecting government buyers and businesses. It aims to streamline the purchasing process, ensuring transparency and efficiency in the procurement process.
For Executive Agencies, COMMBUYS is required. Per 801 CMR 21.00, Executive Agencies must use established Statewide Contracts (SWCs) for the purchase of products and services. To set up a COMMBUYS buyer account or to update an existing agency account, the buyers must email the OSD Help Desk or call 1-888-627-8283.
While COMMBUYS use is not mandated for Non-Executive Agencies and other Eligible Entities, it is highly recommended to streamline the procurement process and assist buyers in making informed purchasing choices. Eligible entities should follow their internal guidelines for COMMBUYS use.
[bookmark: _Toc210985886][bookmark: _Toc194066601]Finding Contract Documents 
Buyers may view contract documents (including Contract User Guides, Request for Response, Prompt Payment Discount Form, specifications, and other attachments) on COMMBUYS without requiring a COMMBUYS account or logging in.  
To find contract documents in COMMBUYS, follow these steps:
1. On the COMMBUYS home page, enter HSP43 in the search tool and select Blankets from the drop-down list.
2. Select the Search icon. The related Master Blanket Purchase Orders (MBPOs) information opens in a table format. 
3. To view the associated contract documents, under the Blanket # column, select on the applicable Purchase Order (PO) link. The MBPO opens for the selected PO, and the attachments may be found in the Agency Attachments or Vendor Attachments section. 
All standard contract documents are within the Master Contract Record. Access them directly by selecting PO-22-1080-OSD03-SRC01-25814.
[bookmark: _Toc194066602][bookmark: _Toc210985887]Finding Vendor-Specific Documents
To find vendor-specific documents, refer to the links to the individual vendor MBPOs on the Vendor Information page, and follow these steps:
1. On the Vendor Information page, under the Master Blanket Purchase Order # Column, select the applicable Purchase Order (PO) link. The Master Blanket Purchase Order (MBPO) opens for the selected PO.
2. On the MBPO, scroll down to the Vendor Attachments section to find the vendor-specific documents.
3. To view, select the desired document link.
[bookmark: _Toc201925128][bookmark: _Toc210985888]Supplier Diversity Office (SDO) Requirements
Please refer to the following guidelines:
· Executive Departments must use diverse and small businesses to the extent possible based on contract terms, Supplier Diversity Office (SDO), and departmental policies, laws, and regulations.
· The Small Business Purchasing Program (SBPP) applies to small procurements ($250,000 or below annually), while the Supplier Diversity Program (SDP) applies to large procurements (over $250,000 annually). Executive Departments must consider these requirements when soliciting quotes or issuing Statements of Work (SOWs).
· Operational Services Division (OSD) provides a list of SDO businesses through the Statewide Contract Index. Refer to the SDO Programs (SDP and SBPP) tab on the index (scroll to view the tab).
[bookmark: _Toc210985889]Supplier Diversity Program (SDP) Requirements
Please view the following guidelines:
· In cases where all other factors are equal, and particularly when adhering to a best value approach, the department will favor the vendor with stronger SDP commitment.
· For more information, refer to Best Value Evaluation of SDP Plan Forms: A Guide for Strategic Sourcing Teams.
· Vendor SDP commitment percentages may be found on the vendor list table.
[bookmark: _Toc210985890]Small Business Purchasing Program (SBPP) Requirements
Please view the following guidelines:
· If available, departments must notify at least two certified small businesses capable of providing the product or service. Bids received from SBPP-participating small businesses must be evaluated, and if one meets the department’s best value criteria, the contract must be awarded to that vendor.
· For more information, refer to Best Value Evaluation of Responses to Small Procurements: A Guide for Strategic Sourcing Teams.
· Vendor SBPP Certification status can be found on the vendor list table in the SDO Certification Type column.
[bookmark: _Toc210985891][bookmark: _Toc194066610]Repairs and Services Warranties 
For repairs and services warranties, please refer to these guidelines:
· The warranty for the Commonwealth shall be the manufacturer’s standard warranty starting from the date of acceptance by the Purchasing Entity. 
· All equipment sold as new must be new, in excellent working condition, and must include the new Original Equipment Manufacturer (OEM) equipment guarantee.
· Buyers must ensure that GPO Vendor provides warranty information for products sold under the guise of this contract. It is understood that not all products may have a warranty, and warranty coverage may differ based on product.
[bookmark: _Toc210985892]Extended Warranty
[bookmark: _Toc194066612]While most equipment includes a standard manufacturer’s warranty, the duration and coverage can vary significantly based on device type and vendor.  Extended warranties may offer additional protection for high-value or high-use equipment, to help mitigate the risk of unexpected repair costs after the standard warranty expires.
Buyers are encouraged to inquire about extended warranty options when evaluating medical equipment purchases under HSP43, to determine if extended warranty options align with their organizational needs, budgets, considerations, and internal service capabilities.
[bookmark: _Toc210985893]Emergency Services 
Vendors on this contract may be required to provide products or services in cases of statewide emergencies. The 801 CMR 21.05(3) defines emergency for procurement purposes. Visit the Emergency Response Supplies, Services and Equipment Contact Information for Statewide Contracts list for emergency services related to this contract.
[bookmark: _Toc210985894][bookmark: _Toc194066613]Technical Support and Customer Service 
[bookmark: _Toc194066614]Since HSP43 is a Statewide Contract in partnership with Managed Healthcare Associates (MHA), a Group Purchasing Organization (GPO), it is not feasible to specify the different Technical Support and Customer Service offered by the different manufacturers and suppliers contracted with MHA. However, please contact the MHA representative to gain access to the MHA portal and portfolio of contracts where individual vendor Technical Support and Customer Service contact information can be viewed once a username and password are established.

[bookmark: _Toc210985895]Vendor Performance
Key points concerning vendor performance are outlined below:
· Provide actionable feedback on vendors for this contract to optimize performance through the Procurated Platform. On the Procurated website, select an OSD contract, choose Select, and then choose Provide a Review for the applicable vendor listed. 
· Buyers are encouraged to reach out to the Category Manager if vendors are not meeting their contractual obligations.  Buyers may be surveyed for vendor performance feedback.
· Vendors will be evaluated on their current performance and may be asked to work with the Commonwealth toward improvement.
· If vendor performance is unacceptable but may be corrected, the vendor will be given the opportunity to develop and implement a Corrective Action Plan (CAP), working collaboratively with OSD and the relevant purchasing entities.
· If vendor performance is inadequate or breaches the RFR terms, including attachments and agreements, the OSD Category Manager(s) may issue a warning, implement a CAP, or suspend/terminate the contract.
· Vendors must meet all contractual requirements throughout the life of the contract, including requirements for timely and accurate report submission, to remain in good standing under the contract.
[bookmark: _Toc194066615][bookmark: _Toc210985896]General Procurement Guidelines and Best Practices
For general procurement guidelines and best practices, follow these recommendations:
· Buyers should inform vendors to reference Statewide Contract HSP43 on all quotes and invoices.
· No prepayment should be made for products not yet delivered or services not yet rendered.
· No sales tax should be applied to invoices.
· No fees or surcharges (including travel or fuel) should be applied to invoices.
· Special order fees must be agreed upon by both parties upfront.
· Payments for products or services provided must be paid within 45 days per Massachusetts Bill Payment Policy, or sooner if applying Prompt Payment Discount.
· Buyers are not required to sign additional agreements with vendors that conflict with the Request for Response (RFR) Terms and Conditions. Contact the Category Manager for guidance. 
· Vendors must notify buyers of product substitutions.
[bookmark: _Toc194066616][bookmark: _Toc210985897]Adding a Product  
To add a product to the list of eligible products sold under this contract, buyers must contact the Category Manager for approval. The new products requested must comply with the established specifications and scope of the contract. 
[bookmark: _Toc194066618][bookmark: _Toc210985898]Environmentally Preferable Products and Services (EPPS) 
[bookmark: _Memorandum_of_Understanding][bookmark: _Hlk199334193][bookmark: _Toc194066619]This contract provides environmentally preferable options wherever possible (e.g., reusable options, options with reduced toxins, options that provide reduced fuel usage, or provide other environmental benefits). To find more sustainable medical supplies and equipment, request products that meet one or more of the following:  
· Are Practice Green Health Approved (which means products meet their Standardized Healthcare Criteria) 
· For Medical Products: Meet the standards established by  HealthCare Without Harm’s Safer Medical Products, meaning products do not contain polyvinyl chloride (PVC) or diethylhexyl phthalate (DEHP)
· For Gloves: Meet the standards established by HealthCare Without Harm’s Sustainable Glove Criteria
· Are reusable (see Practice Green Health and Healthcare Without Harm’s guidance Transition from Single-Use Disposables to Reusables for more information)
· For Lab Supplies, has received the ACT label, a third-party verified label that focuses on consumables, chemicals and equipment. 
· For lab equipment, choose Energy Star registered options. 
· Choose refrigeration with Climate Friendly Refrigeration options.
· Are remanufactured, meaning that the product has been rebuilt or restored and required to meet all original equipment manufacturers’ requirements. Remanufactured products may offer significant savings while providing equivalent product form and function.   
Practice Green Health and Healthcare Without Harm work to make identification of sustainable products easier for healthcare product purchasers. 
Learn More: Explore the Environmentally Preferable Products (EPP) Procurement Program and discover detailed guidance in the EPP Products and Services Guide.
[bookmark: _Toc194066620][bookmark: _Toc210985899]Instructions for Massachusetts Management Accounting and Reporting System (MMARS) Users
[bookmark: _Contract_Summary][bookmark: _Who_Can_Use_2][bookmark: _Find_Bid/Contract_Documents][bookmark: _Who_Can_Use_3][bookmark: _Contract_Categories_3][bookmark: _Additional_Information/FAQs_3][bookmark: _Frequently_Purchased_Items]When placing orders with a contractor, MMARS users must include a reference to the Statewide Contract ID number HSP43 in the Agreement ID field in MMARS for encumbrances related to purchases from Statewide Contracts. Please address all inquiries regarding MMARS technical support and job aids by emailing the Comptroller Help Desk or by calling 617-973-2468. 
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[bookmark: _Appendix_A:_Vendor][bookmark: _Vendor_Specific_Information][bookmark: _Vendor_Information*][bookmark: _Vendor_List_and][bookmark: _Appendix_A:_1][bookmark: _Toc194066623][bookmark: _Toc210985900]Vendor List and Information 
	Vendor*
	Master Blanket Purchase Order #
	Contact Person
	Phone #
	Email
	Counties
	SDO Certification Type 
	SDP Commitment Percentage

	**[Conversion Vendor] [Master MBPO] (All contract documents)**
	PO-22-1080-OSD03-SRC01-25814
	Tina Sang

Sonia Castro
	617-359-7287

617-359-7271 
	tina.j.sang2@mass.gov

sonia.castro@mass.gov 
 
	N/A
	N/A
	N/A

	Managed Healthcare Associates, Inc.
	PO-22-1080-OSD03-SRC01-25814
	Stephen Moll
	405-250-9054
	smoll@mhainc.com 
	Services all counties
	N/A
	N/A


[bookmark: _Appendix_A:_[add][bookmark: _Toc210985901][bookmark: _Toc194066624]United Nations Standard Products and Services Code® (UNSPSC®)  
UNSPSC for HSP43:
· 42190000 - Medical facility products
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