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OWNER RECORD OF SERVICE CALL

HEALTH DEPT. NOTIFICATION OF SERVICE PERFORMED

DISTRIBUTOR SERVICE RECORD

□   Routine Service Call □   Special Service Call

□   Routine Service Call □   Special Service Call

□   Routine Service Call □   Special Service Call

Date:
Serviced By:
System Model No:
Air Pump Serial No:
Recirculation Pump Serial No:

Time:

Your Hydro-Kinetic system has been serviced as shown on the reverse side of 
this card.  Please retain this copy for your records.

Distributed By:

NORWECO, INC. - NORWALK, OHIO - USA

County:
Serviced By:
System Model No:
Owner Name:
Owner Address:

Date:

Service was performed on the Hydro-Kinetic wastewater treatment system 
listed above, as outlined on the reverse side of this card.

Distributed By:

NORWECO, INC. - NORWALK, OHIO - USA

Date:
Serviced By:
System Model No:
Air Pump Serial No:
Recirculation Pump Serial No:

Time:

SPECIAL NOTES: (General condition of installation regarding groundwater, 
grading, effl uent disposal system, receiving stream, etc.)

NORWECO, INC. - NORWALK, OHIO - USA

Owner Name and Address:



OUR SERVICE INSPECTION FOUND EQUIPMENT AND SYSTEM AS FOLLOWS:

□   Owner Not Present
□   Air Pump Checked
□   Controls Checked

□   Recirculation Pump Checked

□   Hydro-Kinetic Filter Checked
□   System Piping Checked

□   Flow Equalization Device Checked □   Effl uent Checked
CONDITION SERVICED
□   Air Pump Operating Properly
□   Controls Operating Properly
□   Flow Equalization Device Operating Properly
□   Recirculation Pump Operating Properly
□   Hydro-Kinetic Filter Operating Properly

□   Cleaned Diffuser
□   Cleaned Mixing Bar
□   Cleaned Flow Ports
□   Scraped Tank Hopper
□   Cleaned Bio-Film Reactors
□   See Notes Below□   Effl uent Clear & Odorless

□   Your Service Policy Has Expired (Contact Local Distributor To Renew)

SPECIAL NOTES:

□   Owner Not Present
□   Air Pump Checked
□   Controls Checked
□   Flow Equalization Device Checked

□   The Service Policy Has Expired

SPECIAL NOTES:

CONDITION SERVICED
□   Air Pump Operating Properly
□   Controls Operating Properly
□   Flow Equalization Device Operating Properly
□   Recirculation Pump Operating Properly
□   Hydro-Kinetic Filter Operating Properly

□   Cleaned Diffuser
□   Cleaned Mixing Bar
□   Cleaned Flow Ports
□   Scraped Tank Hopper
□   Cleaned Bio-Film Reactors
□   See Notes Below□   Effl uent Clear & Odorless

CONDITION 
□   Air Pump Operating Properly
□   Controls Operating Properly
□   Flow Equalization Device Operating Properly
□   Recirculation Pump Operating Properly
□   Hydro-Kinetic Filter Operating Properly
□   Effl uent Clear & Odorless

OUR SERVICE INSPECTION FOUND EQUIPMENT AND SYSTEM AS FOLLOWS:

□   Owner Not Present
□   Air Pump Checked
□   Controls Checked
□   Flow Equalization Device Checked

□   The Service Policy Has Expired

SERVICED
□   Cleaned Diffuser
□   Cleaned Mixing Bar
□   Cleaned Flow Ports
□   Scraped Tank Hopper
□   Cleaned Bio-Film Reactors
□   See Notes Below

Air Filter Condition:
Air Pump Vibration:
Air Pump Noise:

Water Level In Plant:
Effl uent Quality:
Plant Odor:

□   Owner Would Like Us To Send A New Service Policy

OUR SERVICE INSPECTION FOUND EQUIPMENT AND SYSTEM AS FOLLOWS:

□   Recirculation Pump Checked

□   Hydro-Kinetic Filter Checked
□   System Piping Checked

□   Effl uent Checked

□   Recirculation Pump Checked

□   Hydro-Kinetic Filter Checked
□   System Piping Checked

□   Effl uent Checked


