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June 19, 2009

The Office of Health Policy (OHP) is issuing this informational bulletin to clarify an issue regarding disclosure of the identity of licensed health care professionals who render utilization review determinations.

Utilization Review Regulation 452 CMR 6.04 (2) provides in part: “To conduct utilization review in the Commonwealth, a utilization review agent must request approval of its utilization review program from the Commissioner in writing and shall file the following information:

(c) Current professional licenses issued by the appropriate state licensing agency for all providers rendering utilization review determinations”.  The Utilization Review Application, Exhibit G, requests the applicant to provide a list identifying each reviewer and his/her medical specialty, license number with date of expiration, and state of licensure.  The application informs the agent that pursuant to Massachusetts General Laws Chapter 66, all documents and information provided by the applicant are subject to disclosure. 

All utilization review determination letters must identify the licensed medical professional who rendered the determination by name and occupation. 
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