Charles Harak, Esq.

7 Winthrop Square, 4th Floor
Boston, Massachusetts 02110-1245
617-988-0600 « Fax: 617-542-8028

charak@nclc.org

December 29, 2009

Catrice C. Williams

Department Secretary

Department of Telecommunications and Cable
Two South Station, 4™ Floor

Boston, MA 02110

RE:  Verizon Service Quality in Western
Massachusetts; D.T.C. 09-1

Dear Ms. Williams:

Enclosed please find the responses Local 2324, International Brotherhood of
Electrical Workers, AFL-CIO (“IBEW?) to the first set of information requests by the
Department of Telecommunications and Cable to IBEW. All responses have been
provided to this set:

DTC-IBEW-1-1 DTC-IBEW-1-6
DTC-IBEW-1-2 DTC-IBEW-1-7
DTC-IBEW-1-3 DTC-IBEW-1-8
DTC-IBEW-1-4 DTC-IBEW-1-9
DTC-IBEW-1-5 DTC-IBEW-1-10

Copies are being served on the parties as indicated by the attached certificate of
service. Please feel free to contact me if you have any questions.

Sincerely,
TN

N / N
-
Darlene R. Wong
Charles Harak
Counsel for IBEW

cc: Service list
John D. Rowley, Sr.



BEFORE THE
COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

)

Re: Verizon Service Quality in Western Massachusetts ) D.T.C. 09-1
)

CERTIFICATE OF SERVICE

I certify that I have, on this day, served upon each person below the foregoing
Responses of Local 2324, International Brotherhood of Electrical Workers, AFL-CIO
(“IBEW?) to the first set of information requests by the Department of
Telecommunications and Cable to IBEW, by first class mail and/or email, as indicated.

Alexander W. Moore, Esq.

185 Franklin Street — 13th Floor
Boston, MA 02110-1585
alexander.w.moore(@verizon.com
Electronic copy only

Robert N. Werlin, Esq.
Keegan Werlin LLP

265 Franklin Street

Boston, MA 02110-3113
rwerlin@keeganwerlin.com

Susan Baldwin

48 Franklin Street
Watertown, MA 02472
smbaldwin(@comcast.net
Electronic copy only

Kajal Chattopadhyay
Acting General Counsel

Department of Telecommunications and Cable

Two South Station, 4" Floor
Boston, MA 02110
kajal.chattopadhyay(@state.ma.us

Patrick J. Tarmey, Esq.

Office of the Attorney General
Office of Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108
Patrick.tarmey(@state.ma.us

Sandra Callahan Merrick, Esq.
Office of the Attorney General
Office of Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108
sandra.merrick(@state.ma.us

M. Katherine Eade, Esq.
Office of the Attorney General
Office of Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108
Katherine.cade(@state.ma.us

Michael Isenberg
Director, Competition Division

Department of Telecommunications and Cable

Two South Station, 4™ Floor
Boston, MA 02110
mike.isenberg(@state.ma.us




Benedict Dobbs

Asst. Director, Competition Division
Department of Telecommunications and Cable
Two South Station, 4™ Floor

Boston, MA 02110
Benedict.dobbs(@state.ma.us

Karen M. Melanson, Sr. Consultant
Verizon

125 High Street, Oliver Tower — 7" Floor
Boston, MA 02110
karen.m.melanson(@Verizon.com
Electronic copy only

Christopher E. Bean, Sr. Consultant
Verizon

125 High Street, Oliver Tower — 7" floor
Boston, MA 02110
Christopher.e.bean(@verizon.com

Patricia Cantor
Kopelman and Paige
101 Arch Street
Boston, MA 02110
PCantor@@k-plaw.com

Cattrice C. Williams

Department Secretary

Department of Telecommunications and Cable
Two South Station, 4" Floor

Boston, MA 02110

dtcefiling(@state.ma.us
Catrice.williams(ostate.ma.us

William Zuretti

Paralegal

Office of the Attorney General
Office of Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108
William.zuretti@@state.ma.us
Electronic copy only

Jeremia Pollard, Esq.

Hannon Lerner

184 Main Street

Lee, MA 01238
ipollard.hannonlerner@gmail.com

R.J. Ritchie, Esq.

Office of the Attorney General
Office of Ratepayer Advocacy
One Ashburton Place

Boston, MA 02108
ronald.ritchie(@)state.ma.us

Peter D Errico, Esq.
Leverett Board of Selectmen
Town of Leverett

9 Montague Road

Leverett, MA 01054
derrico@legal.umass.edu

George C. Jordan 111, Editor and Publisher
The Berkshire Beacon

P.O. Box 312

Lenox Dale, MA 01242
george(@berkshirebeacon.com

Kalun Lee

Hearing Officer

Department of Telecommunications and Cable
Two South Station, 4™ Floor

Boston, MA 02110

Kalun.lee(@state.ma.us

Lindsay DeRoche

Hearing Officer

Department of Telecommunications and Cable
Two South Station, 4™ Floor

Boston, MA 02110
Lindsay.deroche(ostate.ma.us




Dinesh Gopolakrishnan Joe Tiernan

Analyst Analyst

Department of Telecommunications and Cable Department of Telecommunications and Cable
Two South Station, 4™ Floor Two South Station, 4" Floor

Boston, MA 02110 Boston, MA 02110
Dinesh.Gopolakrishnan(@state.ma.us Joseph.tiernan(@state.ma.us

DATED: December 29, 2009 BY:

Darlene R. Wong

Charles Harak

7 Winthrop Square, 4" Floor
Boston, MA 02110-1245

Counsel for Local 2324,
International Brotherhood of
Electrical Workers, AFL-CIO



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-1

Referring to the IBEW’s conversation with Jason Hnatonko discussed on page 6 of its
Testimony, provide all documents, including any notes, from the conversation.

Response:

I do not have any notes or other documents relating to my conversation with Mr.
Hnatonko.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-2
Referring to the IBEW’s identification of “building problems” discussed on page 9 of'its

Testimony, provide all documents in the IBEW’s possession identifying and/or
discussing such problems.

Response:

I do not have any written documents identifying or discussing the “building” problems
discussed on page 9 of my testimony.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-3

Referring to communications received by the IBEW from its members and managers
regarding the condition of the telephone lines in Western Massachusetts discussed on
page 9 of its Testimony, provide all documents in the IBEW’s possession identifying
and/or discussing those conditions.

Response:

On page 9 of my testimony, I discuss the lack of appropriate attention from first and
second level managers, using “building” problems as an example. (See DTC-IBEW-1-2).
On page 9 I also discuss the pressure on front line managers to meet productivity levels.

I do not believe that I discuss the condition of telephone lines in Western Massachusetts
on page 9. However, to the extent this information request is asking for any documents
in IBEW’s possession regarding the condition of telephone lines in Western
Massachusetts, IBEW does not have any documents.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-4

Provide all Forms 3722-19 in the IBEW’s possession.

Response:

Local 2324 does not have any of Forms 3722-19 in its possession.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent’: John D. Rowley, Sr.

DTC-IBEW-1-5
Referring to the IBEW’s statement on page 36 of its Testimony regarding receiving
reports that “many 3722-19s are either (1) not addressed for months or (2) not addressed

at all[,]” provide all documents, including any notes, in the IBEW’s possession regarding
such reports.

Response:

There are no such documents in IBEW’s possession.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-6
Referring to the meeting discussed on page 36 of the IBEW’s Testimony between the
IBEW, Dave Walker, and Frank Crosby regarding whether Forms 3722-19 are supposed

to be created, provide all documents, including any notes, in the IBEW’s possession
regarding the meeting.

Response:

I have been unable to locate any notes or other documents regarding this meeting.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Objection, prepared by counsel

DTC-IBEW-1-7

Referring to the IBEW’s statement on page 36 of its Testimony regarding its knowledge
“that Area Manager William Wilson was aware of the fact that some managers have
boxes of 3722s and others just throw them away[,]” identify each individual who
provided such information to the IBEW.

Response:

IBEW objects to the question, on the ground that any information that would be obtained
(the mere names of individuals who provided such information to IBEW, all of whom are
members of 2324) would be of extremely limited probative value to the Department, yet
disclosing those names would place those individuals at risk of retaliation by Verizon.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-8
Referring to the IBEW’s discussion on page 39 of its testimony regarding complaints
from 1ts members regarding the availability of resources from Verizon in Western

Massachusetts, provide all documents in the IBEW’s possession regarding such
complaints.

Response:

IBEW does not have any documents in its position that are responsive to this request.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.

DTC-IBEW-1-9

Referring to the IBEW’s statement on page 40 of its Testimony regarding Verizon’s
statement that it “will probably never go to Western MA with FIOS[,]” provide all
documents in the IBEW’s possession, including any notes, regarding Verizon’s strategy
and investment plans in Western Massachusetts.

Response:

I have not yet located any documents that are responsive to this question. To the extent
there may be such documents, they are in storage. However, I will continue to look and
will supplement my answer if necessary.

Dated: December 29, 2009



Response of Local 2324, IBEW
In re: Verizon Service Quality in Western Massachusetts
DTC 09-01

Respondent: John D. Rowley, Sr.
DTC-IBEW-1-10
Referring to the IBEW’s statement on page 42 of its Testimony that “Directors Frank
Cosby and John Puopolo have indicated to Members that no investments would be made

in the 413 area code[,]” provide all documents in the IBEW’s possession, including any
notes, regarding Messrs. Cosby’s and Puopolo’s statements to the members of IBEW.

Response:

I have not located any documents in IBEW’s possession that are responsive to this
request.

Dated: December 29, 2009



