Massachusetts Department of Public Health


Director’s Report

June 1, 2023


Emily White, PhD, BCBA-D, LABA Part C Coordinator
Director, Early Intervention Division

Overview



· Federal Updates
· State Updates
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Federal Updates



· Federal Updates
· FFY24 Appropriations
· Proposed Changes in SPP/APR Reporting
· DMS 2.0 Findings in Other States

Federal Updates: FFY24 Appropriations



FFY24 Appropriations includes funding for IDEA programs
· Part C would be allocated at $932 million
· Must be decided by midnight on September 30, 2023 or via CR

Federal Updates: OSEP Proposed Change in SPP/APR



Beginning in FFY23, SPP/APR Must Include:
· Monitoring Schedule for EIS Programs
· Description of Graduated & Progressive Actions for EIS Programs in Response to Noncompliance
· Public Posting to State’s General Supervision Procedures &
Results
· Listing Noncompliance by Program: Findings & Enforcement
· Required to Account for Delays in Services (1,7,8)
· Percentage of Findings of Noncompliance Corrected Timely

Federal Updates: DMS 2.0 Findings

Federal Updates: DMS 2.0 Findings
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Federal Updates: DMS 2.0 Findings
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Federal Updates: DMS 2.0 Findings

































Massachusetts Department of Public Health | mass.gov/dph	9


Federal Updates: DMS 2.0 Findings
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Federal Updates: DMS 2.0 Findings
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State Updates


· State Updates
· Follow-Up Activities
· New Initiatives
· Data
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State Updates: Follow-Up Actions


· State Updates
· Follow-Up Activities
· FFY21 State Performance Plan/Annual Performance Report
· FY24 Procurement
· CLAS Grant
· DMS 2.0
· NCSEAM Sampling Plan
· Eligibility Instrument Change
· EICS Updates

















Announced Jan 2023 ICC Meeting;
Updated March 2023 ICC Meeting

State Performance Plan/Annual Performance Report (SPP/APR): Submitted clarified document to OSEP on April 25, 2023

Next Step: Determination in June 2023

State Updates: FFY21 SPP/APR
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State Updates: Results Indicators 2, 5, 6
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Source: 618 Data Collected 10/1/22

State Updates: Results Indicator 3 (Improvement)


Source: BDI-2 FFY22
(July 1,
2021-
June 30,
2022)

State Updates: Results Indicator 3 (Age-Expectations)


Source: BDI-2 7/1/21-


31.24
%


61.07
%

6/30/22
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State Updates: Results Indicator 4


Source: NCSEAM
Family Survey Oct 2021
& March 2022
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Source: FFY22Q4 (April 1 – June 30, 2022)
State Updates: Compliance Indicator 1
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State Updates: Compliance Indicator 1














[image: ]


Source: FFY22Q4 (April 1 – June 30, 2022)

OSEP Responses






	Indicator
	OSEP Response
	This Means
	Action We Took

	1
	OSEP notes the State reported "MA-C is continuing to work with its EIS programs to enter the undocumented reasons for delay into its state database and expects to further revise its reported FFY21 Quarter 4 data for Indicator 1 during the April 2023 clarification period."
	We’re watching you MA-
C. We know you did this last year, too.
	Revised Indicator data.

	
	
	
	


Massachusetts Department of Public Health | mass.gov/dph	291	The State reported "EIS programs were instructed to review the	Intermittent Service isn’t	Discussed we were
infants' and toddlers' records and correct any data entry errors	an exceptional family	referring to
or provide delay reasons, using the following categories: delay	circumstance.	intermittent internet attributable to exceptional family circumstances (e.g., family		service for telehealth
problem scheduling appointment, family missed or cancelled an	appt; removed
appointment, family delayed response or consent for an	references to
appointment, intermittent service, weather or other emergency	“intermittent
declared)". OSEP cannot determine whether delays caused due	service.”
to an intermittent service were counted as an exceptional family circumstance, as defined in 34 CFR §303.310(b). The State must clarify



State Updates: Compliance Indicator 7
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Source: FFY22 (July 1, 2021 – June 30, 2022)
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State Updates: Compliance Indicator 8












Source: FFY22 (July 1, 2021-June 30, 2022)

OSEP Responses
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OSEP Responses






	Indicator
	OSEP Response
	This Means
	Action We Took

	8B
	The State did not provide valid and reliable data for this indicator. These data are not valid and reliable because the State's data does not include notification to both the SEA and LEA as required by the Measurement Table. Therefore, OSEP could not determine whether the State met its target.
	Our data included only LEA notifications and it has to include LEA and SEA notifications.
	Manually analyzed and calculated data to include SEA notifications.



8B: LEA/SEA Notification
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8B: LEA/SEA Notification
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8B: LEA/SEA Notification












8B: LEA/SEA Notification

State Updates: Compliance Indicator 8








[image: ]
Source: FFY22 (July 1, 2021-June 30, 2022)

EIS notifies
LEA on time but enters data into EICS late
EICS creates
file daily (including weekends & holidays)
EICS
Business Rules don’t match Regs or MOU
8B: LEA/SEA Notification


8B: LEA/SEA Notification



· EICS Requirements Reviewed & Documented
· EICS Automation
· MOU Updates Initiated with DESE
· Training for EI Division Staff





FY24 General Early Intervention Services Procurement:
· RFI Completed


Announced Nov 2022 ICC Meeting
Updated in March 2023 ICC Meeting

Next Step: Release Request for Response

State Updates: FY24 General EIS Procurement
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Written ResponsesOverview of RFI Responses

Summary
· RFI open on COMMBUYS from 3/31/2023 – 04/21/2023
· RFI included 14 questions

Responses
· 9 responses
· Average number of questions
answered = 11

Verbal Responses
Summary
· Community Meeting held on 4/12/2023 from 1-2pm
· 2 questions were open for comment

Responses
· Question 1: 5 speakers
· Question 2: 3 speakers

Equity





What recommendations do you have for evaluating a bidder’s ability to use data to address racial
inequities within their program?

· Require bidders to demonstrate a tracking system that evidences how the program will collect data to identify racial inequities and biases, as well as a process for improvement/ remediation in the event of findings
· Data metrics could include identifying which populations should be accessing services or experiencing poorer outcomes for more targeted outreach, staff training, and support.
· Bidders should be evaluated on whether the makeup of their clients reflects the community in which they provide services
· Consider the % of staff that speak the native language of the children served, the program’s ability to translate reports into the native language, and the resources (funding) that goes into providing services in a means that aligns with the family’s culture.
· Consider catchment-specific data and evaluate the efforts made by that program to meet the specific needs of their catchment area,
· Homeless shelters, use of translators/language line and translation expenses, outreach initiatives
.

Equity





What recommendations do you have for evaluating a bidder’s ability to use data to plan, put in place,
and monitor the impact of interventions to address inequities?
· Utilize tools/strategies such as the Teacher Performance Rate and Accuracy Scale or other available tools that include social significance rating scales that would promote data/scores of effectivenessMetrics should include:
· Demographic information
· Use of language demographic
· MassHealth/poverty statistics
· Community indicators of health
· Accurate IFSP data

A data work plan should include a system for:
· Data collection
· Entry
· Reporting
· Evaluation
· Planning
· Goals and benchmarks
· Responsible person
· Frequency of data collection

· The Division should share the current inequities in the system and evaluate bidders based on their ability to propose solutions
· A bidder should be able to demonstrate that there is a data evaluation system in place to analyze the demographics to identify disparities that exist
· Evaluate how bidders currently collect qualitative data (i.e. family
stories) to better understand the needs and inequities of the communities they serve

Family Engagement





Family engagement is a critical component of the IDEA Part C system. How do you suggest we evaluate a bidder’s commitment and ability to engage families across the EI continuum beginning with the referral and ending with discharge from EI?

The EI Division should evaluate a bidder’s…
· Approach to engaging families by asking about how they help overcome the challenges that the families are facing
· Ability to provide ongoing professional development to ensure staff are trained in multiple techniques for engaging families
· Approach to tailor outreach to non-English speaking families and those without access to the internet, smartphones, or other technology
· Ability to provide previous examples of successful partnerships, and relationships that highlight outcomes
· Commitment to their community, evident by hiring bilingual and racially diverse staff that represent their communities
· Commitment to a family-centered approach to service delivery by having a plan to evaluate family satisfaction with services
· The Division should ask families and determine how well it aligns with Part C
· Commitment to engaging families through multiple communication opportunities, including written and verbal support, caregiver training, and caregiver groups, and plan for adapting these strategies based on data
· Approach to collecting qualitative feedback from families
· Ability to provide letters of support from partner agencies as part of the application package. If not a previous EI provider,
bidders should have a written plan for engaging families throughout the continuum.

Family Engagement





What are your recommendations for ensuring that bidders can find every child who is eligible for services in their area?

The EI Division should evaluate a bidder’ documented marketing and outreach abilities and relationships with key contacts such as primary care providers, daycares, WIC, housing authorities, DCF, etc. to increase awareness about the availability and importance of early intervention services.
· Seek letters of support in the procurement process. Ask them to describe their outreach efforts, what community groups and boards they are members of, and their marketing plans.
· Providers should be required to implement outreach activities in all communities in their catchment area
· Outreach activities should be reported on a regular basis

Family Engagement





What recommendations do you have for connecting and more effectively engaging families, particularly from communities of color?
· Make trainings, community events, information sessions, and marketing materials free, readily available, and easily accessible. These should take a cultural humility lens and work to address stigma
· Go to families! Don’t assume that people are able to come to you. Transportation or babysitting is often an issue
· Share EI information with additional departments that are accessed by other communities
· Follow CLAS standards
· Hire diverse staff that share the language and cultural background and experiences of the families they serve
· Practice cultural humility and understand the family dynamics and cultures that impact family systems
· Utilize cultural brokers to make the healthcare system more accessible
· Peer outreach workers with experience receiving services
· Family Liaisons and EI staff familiar with resources to address social determinants of health (with a billable rate)
· Offer translation services
· Take a community-driven approach with strong community partnerships, including faith-based organizations, preschools, and medical providers.
· DPH should create a definition of “effective engagement” so programs know what to work towards
· Empower parents through decision-making/goal-setting (especially during IFSP process)
· Use open-ended questions when asking about the child, family routines, and priorities

Contracting





How many EIS programs do you think should serve each community?

· Families should have a choice – at least 2 choices per region/catchment
· Do not over-concentrate catchment areas with too many options – this would make providers compete for fewer staff and would strain the EI system
· Focus should remain on supporting the current number of EIS programs
· The number of EIS programs needs to be dependent on the community and its population:
· Assess population density, including census data, CDC statistics on developmental disabilities, and analysis of past data trends (including special ed data).
· Survey current EI programs about whether they can meet each child’s needs, providing access to all supportive
and recommended treatment hours.
· Review the number of pediatric offices and healthcare facilities within a catchment area to determine how many children may be within a region and qualify for services

Contracting





What are your ideas for evaluating companies that have not provided early intervention services in Massachusetts before?

The EI Division should evaluate a bidder’s…
· Ties to the community and ability to demonstrate established connections
· In-depth knowledge of EI service delivery system including an understanding of the fiscal model that funds EI (rate-setting process)
· Organizational structure to ensure it lends itself to providing EI services
· Long-term financial stability
· Ability to hire, train, and retain staff
· Physical space proposed for expansion to this service model
· Established history of providing evidence-based clinical services across disciplines
· Ability to collect and analyze data
· Policies and procedures in place that support and promote ethics, clinical service delivery, training and supervision, diversity and
inclusion
· History of effective home/community-based service delivery in Massachusetts outside of EI

The EI Division could consider…
· Funding pilot programs before offering multi-year contracts that require a prerequisite evaluation and site visit prior to making a multi- year contract
· Asking existing or past EI families what the most important factors are that played into their experiences. Use those responses to help
guide some questions for future providers

Contracting





What are your ideas for evaluating companies that are currently providing early intervention services in Massachusetts?

The EI Division should evaluate a bidder’s…
· Performance and compliance with EI Standards outcomes achieved, customer satisfaction, and adherence to program requirements, especially during the pandemic
· Ability to maintain services with the growth patterns of clients and staffing needs
· Local community-level connections needed to break silos and ensure community continuity of care.
· Staffing plan including how they establish caseload sizes for each employee/discipline based on factors such as the intensity and frequency of services needed, the complexity of the needs of the children served, and the ability to meet the needs of each child and review of service utilization rates
· Ability to use evidence-based interventions and plans for ongoing training and professional development
· Staffing patterns and review of potential staff turnover affecting family engagement and child outcomes
· Length of time providing EI services in Massachusetts
· Overall contributions to the statewide system and engagement/involvement in the EI community
· Ability to provide qualitative feedback from family regarding the services received

The EI Division could consider…
· Requiring that successful bidders submit to periodic on-site reviews, including a survey of partner agencies and parents for evaluating the quality of services. Expectations for programs should be clearly defined and agreed upon so that periodic reviews can assess programs against a clear rubric.
· That additional providers may likely further destabilize the existing crisis and workforce retention challenges.

High-Quality Service Delivery





How will we know if a bidder can provide research-based, high-quality services that produce effective outcomes for infants and toddlers with disabilities?

The EI Division should evaluate a bidder’s…
· Familiarity and utilization of evidence-based tools for data collection, questionnaires, and rating scales
· Ability to demonstrate a proven track record through an examination of their outcomes over time as well as their
ability to set goals and benchmarks for future performance
· Survey data showing that families and partners have positive experiences with the bidder
· Staffing plan that highlights the qualifications and resumes of existing staff. For staff to be hired through the RFP, job descriptions should be provided
· Vested in ongoing research, evaluation, and data analysis to ensure best practices are utilized, and optimal outcomes are achieved
· Demonstrated effective staff training and supervision processes and ongoing training of all staff that aids in effective outcomes for infants and toddlers with disabilities. The organization should also demonstrate a commitment to continuing education for staffing
· Commitment to fidelity to the PIWI model
· Commitment to hiring highly credentialed staff and ongoing professional development and education

High-Quality Service Delivery





What recommendations do you have for evaluating a bidder's ability to address workforce shortages or turnover with minimum disruption to services?
The EI Division should evaluate a bidder’s…
· Ability to produce data to assess current and future staffing needs, as well as staff tenure
· Recruitment plan with strategies that they’ve deployed to recruit new staff including partnerships with schools and
universities
· Workforce retention plan including their financial stability to offer competitive wages and growth, and an overall benefits package to reduce turnover
· Beliefs and policies for professional development and internal career growth
· Does the program offer vital training programs that provide ongoing professional development, continuing education opportunities, and support for staff pursuing advanced degrees, and other support for staff to increase job satisfaction, reduce turnover and increase retention of qualified personnel?
· Internal training program to make staff feel equipped to support the children and families enrolled in EI
· Organizational structure to support staff absences and staff turnover that reduces the number of disruptions to the
child’s services
· Interest in advocacy for statewide collaboration to address systemic issues that contribute to the current industry- wide workforce crisis including if a bidder has contributed to a system-wide, collaborative process for addressing the current workforce situation

Policies & Procedures





How will we know if a bidder is familiar with the Individuals with Disabilities Education Act (IDEA) Part C and other regulatory requirements?

The EI Division should evaluate a bidder’s…
· Level of understanding by asking them to provide examples of certain aspects of regulations that the
department finds to be critical
· Knowledge of the core frameworks of the EI system, including the regulatory requirements and be able to discuss what these requirements mean at the program level, the state level, and beyond
· Years of experience working in the system
· Ability to demonstrate activities that support IDEA Part C for each item in the regulation
· History of services provided, comprehensive policies and procedures that comply with regulations,
and training and self-monitoring systems established to ensure ongoing compliance
· Understanding of IDEA and part C and its impact on Early Intervention service delivery
· Ability to know where to find the regulatory requirements

Part C Policies & Procedures: Pop Quiz!









[image: Bubble sheet test paper and pencil]











State Updates: CLAS Grant





[image: ]Announced Jan 2023 ICC Meeting Updated Mar 2023 ICC Meeting

24 Agencies Have Submitted Applications
$721,527.32
· Activities included on budget(s)
· Translation of documents
· Staff training for cultural competency
· Interpreter services
· Supplies/materials





Differential Monitoring & Support
2.0 (DMS):



[image: ]Announced Jan 2023 ICC Meeting Updated Mar 2023 ICC MeetingState Updates: Differential Monitoring & Support 2.0

· 
Completed: Self-audits using DMS 2.0 Protocols

· Next Actions:
· General Supervision &
Monitoring Manual
· Revisions to Data Quality Reports





SPP/APR Indicator 4 Sampling Plan:
Submitted plan to OSEP to stop sampling in FFY24 (July 1, 2024)



Announced Mar 2023 ICC Meeting

Next Step: Awaiting Feedback

State Updates: Indicator 4 Sampling Plan

[image: ]












State Updates: Eligibility & Indicator 3 Instrument Change





Announced Mar 2023 ICC Meeting

Eligibility Instrument Change:
· Confirmed BDI-2 available through FY24
· OSEP approved change and future reset
of baseline
· [image: ]Contractors reviewing available instruments

Next Step: Select instrument for use beginning July 1, 2024












State Updates: Early Intervention Client System





Announced Mar 2023 ICC Meeting

EICS Updates:
· Three Current User Groups have been launched
· [image: ]EICS is being updated to reflect payor carveouts for behavioral health
· Programs have been informed the EICS will be updated with the latest MassHealth insurance plans

State Updates: New Initiatives


· State Updates
· New Initiatives
· SPP/APR: Local Program Performance & Determinations
· Workforce Survey

State Updates: FFY21 Local Program Determinations



FFY 21 Local Performance Reports Posted
· Local Determinations as required by 34 CFR 303.700(1,7,8)
uality Reports)

· Compliance Indicators
· Data Quality(Data Q n time)
(837 o

· Fiscal(4)

· Results Indicator

State Updates: Workforce Survey



Survey Released in May to assess job satisfaction & burnout levels among direct-care staff


[image: ]

State Updates: Data


Data
· FY23 Financials
· FY20-FY23 Child Find
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State Updates: Data
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State Updates: Child Find Data


Child Find
· Identify, locate, and evaluate all children who may need early intervention services
· Mandated by IDEA
· Monitored by OSEP

State Updates: Child Find Data FY20 (7/1/19-6/30/20)










[image: Chart, funnel chart  Description automatically generated]

State Updates: Child Find Data FY21 (7/1/20-6/30/21)
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State Updates: Child Find Data FY22 (7/1/21-6/30/22)
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State Updates: Child Find Data FYTD23 (7/1/22-5/2/23)
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State Updates: Child Find Data


What do we See?
· The percentage of those evaluated has significantly reduced
· Eligibility for Part C remained stable between FY20 and FY23
· Enrollment rates in Part C were lower during COVID and then gradually increased in FY22 and FY23
· Rates of infants and toddlers exiting Part C and being eligible for Part B remained stable

State Updates: Child Find Data


What Does This Mean?
· Fewer children referred to EI are progressing through the care cascade
· Variability in evaluation rates among programs

State Updates: Child Find Data


What do we do Next?
· Mobilize resources to follow-up on referrals

Celebrating Michelle Grewal
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June 1, 2023


Emily White, PhD, BCBA-D, LABA Part C Coordinator
Director, Early Intervention Division
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MON: Implementing IDEA

» States are not collecting data or monitoring LEA/EIS
providers to determine whether IDEA Part B or Part C
services are being provided consistent with the
Individualized Education Program (IEP) or Individualized
Family Service Plans (IFSPs).

» OSEP found that some States did not have accurate and
sufficient written policies and procedures to help the State
determine compliance with IDEA with their LEA/EIS providers,
including whether IDEA Part B or Part C senvices were being
implemented as written on the IEP/IFSP.
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MON: Correction of Noncompliance

» States are not ensuring correction of noncompliance within
one year.

« This includes corrective actions required by State complaint
investigations and due process hearings.

» OSEP found that some States were unable to provide
evidence of correction such as, close-out letters, corrective
action charts with completion dates, redacted excel file
charts or checklist indicating that individual child corection
had occurred.

B OSEP |22

S — s
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Data: Validity and Reliability

» States are not monitoring to ensure that the LEAS/EIS
providers are correctly entering data into the States data
systems and are therefore not timely identifying and
verifying the correction of noncompliance of SPP/APR data.
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Fiscal: Identify and Correct Noncompliance

» States do not have general supervision systems reasonably
designed to monitor its LEAS/EIS providers to ensure fiscal
compliance with IDEA Part B and Part C.

» OSEP found that some States were not able fo demonstrate
that their system was reasonably designed to identify and
cormrect noncompliance with the IDEA Part B and Part C
fiscal requirements. In some instances, States had not made
any fiscal findings of noncompliance, as they were only
issuing findings of noncompliance based on the SPP/APR
indicators.
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State Updates: FFY21 SPP/APR

Announced Jan 2023 ICC Meeting

State Updates: SPPIAPR

Statutory Requirement: 20 US.C. 1416(b)(1)(C) and 1442
of e Indviduals wih Disabites Education Act (IDER),
‘ach Load Agancy must reportannually, trough the Part C
SPPIAPR

State Performance Plan/Annual
Performance Report (SPP/APR):
Submitted to OSEP on January 31, 2023

Next Step: Clarification April 2023

Determination Expected in June 2023
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birthday

80.40%

86.88%

88.48%

80.55%

99.02%

8C

% of toddlers with exiting Part C
for whom a transition conference
has been held with the approval
of the family least 90 days prior to
the toddler's third birthday

97.70%

99.89%

98.64%

99.80%

98.48%

N~
~/\
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Targets
FFY 2021 2022 2023 2024 2025
Target 100% 100% 100% 100% 100%

FFY 2021 SPP/APR Data
Data include notification to both the SEA and LEA
NO

If no, please explain.

Data are reported for toddlers with disabilities exiting Part C where notification to the LEA occurred with at least 90 days prior to their third birthday. Local
programs notify LEAs directly. The Lead Agency (MA-C) uses a different process for notifying the SEA, which was adversely impacted by the public
health measures necessitated by the COVID-19 pandemic. The pandemic highlighted vulnerabilities in the SEA notification. During FFY21, MA-C
sought technical assistance from the Early Childhood Technical Assistance Center (ECTA) and initiated conversations with the 619 Coordinator and the
MA-B Data Manager to develop a more seamless process. MA-C also worked with its contracted vendor responsible for the development and

maintenance of its database to prepare requirements and specifications needed to revise the SEA notification and create a more seamless notification
process. These changes have not been implemented in FFY21.

Number of toddlers with disabilities Number of
exiting Part C where notification to toddlers with
the SEA and LEA occurred at least | disabilities exiting
90 days prior to their third birthday Part C who were

for toddlers potentially eligible for potentially eligible FFY 2021 FFY 2021
Part B preschool services for Part B FFY 2020 Data Target Data Status Slippage
10,170 10,754 99.02% 100% 99.10% Did not meet | No Slippage

target
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Title 34 / Subtitle B ' Chapter Il ~ Part 303 Previous

m
i}

KO

Next = Top 1under partB of the Act,
101 an intra-agency
agreement unaer paragrapn (a)(3)(1)() Of this section must adaress how the lead agency and
the SEA will meet the requirements of paragraphs (b) through (f) of this section (including any
policies adopted by the lead agency under § 303.401(d) and (e)), § 303.344(h), and 34 CFR
300.101(b), 300.124, 300.321(f), and 300.323(b).

(4) Any policy the lead agency has adopted under § 303.401(d) and (e).
(b) Notification to the SEA and appropriate LEA.

(1) The State lead agency must ensure that—

(i) Subject to paragraph (b)(2) of this section, not fewer than 90 days before the third birthday of
the toddler with a disability if that toddler may be eligible for preschool services under part B of
the Act, the lead agency notifies the SEA and the LEA for the area in which the toddler resides
that the toddler on his or her third birthday will reach the age of eligibility for services under part
B of the Act, as determined in accordance with State law;

(i) Subject to paragraph (b)(2) of this section, if the lead agency determines that the toddler is
eligible for early intervention services under part C of the Act more than 45 but less than 90
days before that toddler’s third birthday and if that toddler may be eligible for preschool
services under part B of the Act, the lead agency, as soon as possible after determining the
child's eligibility, notifies the SEA and the LEA for the area in which the toddler with a disability
resides that the toddler on his or her third birthday will reach the age of eligibility for services
under part B of the Act, as determined in accordance with State law; or

(i) Subject to paragraph (b)(2) of this section, if a toddler is referred to the lead agency fewer than
45 days before that toddler’s third birthday and that toddler may be eligible for preschool
services under part B of the Act, the lead agency, with parental consent required under §
303.414, refers the toddler to the SEA and the LEA for the area in which the toddler resides; but,
the lead agency is not required to conduct an evaluation, assessment, or an initial IFSP meeting
under these circumstances.

(2) The State must ensure that the notification required under paragraphs (b)(1)(i) and (b)(1)(ii) of this

section is consistent with any policy that the State has adopted, under § 303.401(e), permitting a
parent to object to disclosure of personally identifiable information.
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Massachusetts Department of Public Health

Appendix C:
Interagency Agreement
on Transitions

July 2013
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D. Define a child “potentially eligible for Part B services” as a child eligible for Part C’ services
who appears to meet the criteria for one or more of the following disabilities or
impairments consistent with the definitions of 603 CMR 28.02:%

Autism

Developmental Delay
Intellectual Impairment
Hearing Impaired or Deaf
Vision Impaired or Blind
Deafblind

Neurological Impairment
Emotional Impairment
Communication Impairment
10 Physical Impairment

11. Health Impairment

12. Specific Learning Disability,

CHNO U S WNE

or a combination of the above disabilities such that the child is considered to have multiple
disabilities.
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Monitoring Priorities and Indicators

Data Source and Measurement

Instructions for Indicators/Measurement

Toddlers potentialy eligible for Part B
preschool services.

(20U.S.C. 1416(a)(3)(B) and 1442)

‘parties not more than nine months, prior to the
toddler's third birthday for toddlers potentially
eligible for Part B) divided by the (# of toddlers
with disabilities exiting Part C who were
potentially eligible for Part B)] imes 100

‘Account for untimely transition planning under
8A, 8B, and 8C, including the reasons for delays.

‘Gocumented in the child's record, the numbers of
these children are to be included in the numerator
and denominator. Include in the discussion of the
data, the numbers the State used to determine its
calculation under this indicator and report separately
the number of documented delays attributable to
exceptional family circumstances.

Indicator 88: Under 34 CF.R. § 303.401(e), the
State may adopt a written policy that requires the
lead agency to provide notice to the parent of an
eligible child with an IFSP of the impending
notification to the SEA and LEA under IDEA section
637(a)(9)(A)(i)(1) and 34 C.F R.§ 303.209(b)(1) and
(2) and permits the parent within a specified time
period to “opt-out” of the referral. Under the State's
opt-out policy, the State is not required to include in
the calculation under 8B (in either the numerator or
denominator) the number of children for whom the
parents have opted out. However, the State must
include in the discussion of data, the number of
parents who opted out. In addition, any written opt-
out policy must be on file with the Department of
Education as part of the State's Part C application
under IDEA section 637(a)(9)(A)(i)(1) and 34 C.F R
§§303.209(b) and 303.401(d).
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System
What Can Go Wrong in a Process?

Problems in hand-off between steps

Problems in *

execution within Process was
steps not designed
to meet the
needs
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State Updates: FFY21 SPP/APR

@

Announced Nov 2022 ICC Meeting

Upcoming Actvties

FY24 General Early Intervention Services
Procurement:

+ Focus Groups Completed (Families &
Providers)

Next Step: Release Request for Information
March 2023
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State Updates: CLAS Grant

Four Programs Have Submitted
Applications

$69,294.49

Announced Jan 2023 ICC Meeting
T Activities included on budget(s)
State Updates: CLAS Grant :
. Translation of Parent Documents
. Staff Training

Farada grans valal o concted vecrs . Interpreters
St e i demd amtae . Program supplies/materials

$1M for Cuturally & Linguistally Approprate Services.
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State Updates: Differential Monitoring & Support 2.0

Differential Monitoring & Support
2.0 (DMS):

Conducting Self-audits, focusing

Announced Jan 2023 ICC Meeting on data quality & completeness

State Updates: DMS 2.0

Gonducting self-audi o our polces & elated procedures Need to provide 2-yrs of
across inlegrated monitoring, sustaining complance &

improvement, data qualty, & fiscal evidence in October 2025

Identified area of concern: monitoring of contracted
vendors,

New positions: CSPD Coordinator, Qualty Assurance
Coordinator
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State Updates: SPP/APR Indicator 4 Sampling Plan

OSEP has determined that the current sampling plan does
not meet minimum requirements

Beginning in FFY23 (July 1, 2023-June 30, 2024), MA-C
must revise its procedures related to families selected for
NCSEAM Family Survey

Next Actions:
« Exploring OSEP’s recommendation to stop sampling
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State Updates: Eligibility Instrument Change

Early Intervention Operational Standards

IIl.  ELIGIBILITY FOR EARLY INTERVENTION SERVICES

A. DETERMINATION OF ELIGIBILITY

Massachusetts Department of Public Health Certified Early Intervention programs determine eligibiity through an
linary team based on informed clinical opinion and utilzing a DPH-approved

evaluation conducted by a multi
developmental inventory tool. The Battelle Developmental Inventory, 2' Edition (“8DI-2") is used to establish
eligibility by delay for all children entering the system.”

Publisher is discontinuing BDI-2 in December 2023

Next Action:
+ Research Alternative Options
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State Updates: Early Intervention Client System
:‘/ $ Provider Payment

( |‘ Improving User Experience

1

1: |d Enhancing Data Quality
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§303.700 State monitoring and enforcement.
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The lead agency must—
()] Monitor the implementation of this part

(2)! Make determinations annually about the performance of each EIS program using the categories
identified in § 303.703(b);

(8)) Enforce this part consistent with § 303.704, using appropriate enforcement mechanisms, which
mustinclude, if applicable, the enforcement mechanisms identified in § 303 704(2)(1) (technical
assistance) and § 303.704(2)(2) (imposing conditions on the lead agency's funding of n EIS
program or, if the lead agency does not provide part C funds to the EIS program, an EIS provider), §
303 704(5)(2)() (corrective action or improvement plan) and § 303.704(b)(2)(i) (withholding of
funds, in whole or in part by the lead agency), and § 303.704(c)(2) (withholding of funds, in whole or
in part by the lead agency); and

(4) Report annually on the performance of the State and of each EIS program under this part as
provided in § 303.702.

‘The primary focus of the State's monitoring activities must be on—

(1) Improving early intervention results and functional outcomes for allinfants and toddlers with
disabilties; and

(2)| Ensuring that EIS programs meet the program requirements under part C of the Act, with a particular
‘emphasis on those requirements that are most closely related to improving early intervention
results for infants and toddlers with disabilties.

Asa part of its responsibilities under paragraph () of this section, the State must use quantifisble
indicators and such qualitative indicators as are needed to adequately measure performance in the
priority areas identified in paragraph (d) of this section, and the indicators established by the Secretary
for the State performance plans.

The lead agency must monitor each EIS program located in the State, using quantifiable indicators in
each of the following prioriy areas, and using such qualitative indicators as are needed to adequately
measure performance in those areas:

(3) Early intervention services in natural environments.

(2)! state exercise of general supervision, including child find, effective monitoring, the use of resolution
sessions (if the State adopts part B due process hearing procedures under § 303.430(d)(2)),
medition, and a system of transition services as defined in section 637(a)(9) of the Act

In exercising its monitoring responsibilities under paragraph (d) of this section, the State must ensure
that when it identifies noncompliance with the requirements of this part by EIS programs and providers,
the noncompliance is corrected as soon as possible and in no case later than one year after the State's
identification of the noncompliance.

(Approved by Office of Management and Budget under control number 1820-0578)
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Determinations of the Status of Local Programs by State Agencies
Under Parts B and C of the

Individuals with Disabilities Education Act (IDEA)

It will be necessary for States to consider a number of factors when establishing their
“Determinations” process under IDEA sections 616 and 642. Certainly, the most important
of these is to ensure that the process includes all of the required components. As
discussed below, States must consider performance on compliance indicators, data
integrity, uncorrected noncompliance issues and relevant audit findings. Developing a
process that ensures consideration of all of these factors willlikely involve a multi-faceted
approach. Because each State is expected to develop a process that reflects their unique
context, itis clear that a variety of strategies will be used to meet this federal requirement.
However, despite anticipated differences in approach, there will also be some commonality
with regard to the entire range of issues that States will address as well

Purpose

The purpose of this document s to provide guidance on the annual determinations that
must be made under IDEA of local programs performance in meeting the requirements and
purposes of the IDEA. This document addresses:

o OSEP requirements of States:

« Determination categories and state enforcement:

o Issues and challenges for States to consider in the decision making process now

and in the future;
« Involving stakeholders in developing a determination process; and
« Resources and references

OSEP Requirements of States

OSEP provided guidance to States on how they are to make determinations of status of
local programs. These are in the FAQ document of 10/19/2006




image34.png




image35.jpeg
Early Intervention Workplace Personnel Survey -

Greetings,

Thank you so much for opening our survey. Please answer these questions to the best of your ability to give us a better
understanding of your work place.

Each question is required, however there are options to choose "prefer not to answer" or "other."

We appreciate your work and collaboration to provide quality services to infants and toddlers in Early Intervention in
Massachusetts.
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72% of the Referred - - 85% of the Evaluated

Enrolled in Part C
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Referred
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Evaltated

95% of the Referred ------ 95% of the Referred
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82% of the Referred ——————- [N =~ 86% of the Evaluated

Enrolled in Part C
22334

59% of the Referred 72% of the Eligible for Part C

11% of the Referred Exited and E e for PartB - 18% of the Enrolled in Part C
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
250 Washington Street, Boston, MA 02108-4619

KATHLEEN E. WALSH
MAURA T. HEALEY Secretary
Governor

ROBERT GOLDSTEIN, MD, PhD

KIMBERLY DRISCOLL Commissioner

Lieutenant Governor’

Tel: 617-624-6000
www.mass.govidph

June 1, 2023

Michelle Grewal

Dear Ms. Grewal,

|

Thank you for your contributions to the Interagency Coordinating Council (ICC) over the past five years. You
have served on the ICC during many changes: leadership at the Lead Agency, the COVID-19 pandemic, and

changes to the ICC infrastructure and cochair roles. As the outgoing Interagency Coordinating Council Cochair
you are to be commended for your work in this role.




image2.jpeg
DMS Cohorts 1-3: Monitoring Schedule

Monitoring Schedule

Phase 2 engagement month/year identified for each Cohort in the table below.

TEAM B
KY-B  KY-C SC-B  MI-C AK-B NY-C COB CO-C

Cohort 1 11/2023  05/2023  11/2022  05/2022 | 06/2022  12/2022 1 /2023

20222023 AR-B ARC NV-B NV-C ID-B ID-C MT-B MT-C
11/2022  05/2022  11/2023  11/2023 | 10/2023  10/2023

ND-B  ND-C ME-B MEC KSB Ks-C
01/2025  01/2025  09/2024  09/2024  09/2024  09/2024  08/2024  08/202
Cohort 2 ORB ORC ASB ASC NEB
PIPZEIFI I 102024 102024 09/2023  09/2023 | 10/2024 1072 2
1A-B 1A-C TN-B  TN-C T-B LA-B LA-C
08/2024  08/2024  10/2024  10/2024 | 11/2024  11/2024  12/2024  12/20

Cohort 3
20252026

DUCATIO
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MON: Monitoring IDEA Requirements

» States only monitoring on the SPP/APR indicators.

» OSEP found that States often were monitoring only on the
SPP/APR indicators and addressing any IDEA requirements
outside of the indicators by only providing technical
assistance, rather than issuing a finding of noncompliance.





