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Training Agenda 
• Focus of today’s training will be to introduce users to the improved iCORI Service which 

will be available on October 14, 2026.

• We will not cover CORI policy in this training. If you are a new user or have policy-related 
questions DCJIS will host a comprehensive training covering both policy and the 
enhancements to the iCORI service on October 13, 2026. 

• Key Topics for Today’s Training:
– Highlight important changes to the iCORI Service 
– Business and Organization Account Workflow

• Registration 
• Account Management 
• Submitting Requests
• Electronic Consent
• Reviewing iCORI results 

– Personal Account Workflow
– Reviewing the CORI Report 
– Demonstration of the iCORI Service
– Questions 
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Key Modernizations

• The iCORI service will be associated with a new URL as of October 14, 
2026. The new URI will be www.criminalhistory.mass.gov.

• The iCORI service will be moving to MyMassGov platform and be 
support by the MyMassGov identity verification process 

• The iCORI service will provide for an improved CORI request and review 
process 

• The iCORI service will offer electronic CORI consent and electronic 
CORI acknowledgement forms 

• Coming soon….updates to DCJIS regulations 
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Registration
• iCORI account registration is required prior to requesting CORI from DCJIS

• There is no registration fee for the iCORI service 

• As part of the October modernization, the iCORI service will be moving behind the MyMassGov platform. 
Before accessing the new iCORI service, all new and existing iCORI users must register an account with 
MyMassGov. 

• MyMassGov is a secure, single-login platform for Massachusetts residents and workers that enables users 
to access state services using one account. 

• On the MyMassGov platform users have the option to register for a personal or business/organization 
account. A MyMassGov personal account is used to access state services in relation to the account 
holder’s personal life. A MyMassGov business or organization account is used to access state services in 
association with the account holder’s job-related responsibilities. 

• Users will need a MyMassGov personal account to access iCORI to request CORI for the following 
purposes: requesting their own CORI, requesting publicly accessible CORI, a parent requesting the CORI 
of a caregiver, requesting the CORI of a PCA, a designated representative requesting the CORI of a 
client, requesting the CORI of a deceased person and providing consent to a CORI check.  
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iCORI Registration
• Users will need a MyMassGov business or organization account to access iCORI for the 

following purposes: employment, housing, licensing, screening volunteers/interns, military 
recruiter, attorneys requesting CORI, or as municipal, state or federal agency users. 

• If a user has an existing MyMassGov account, they do not need to create a new 
MyMassGov account to access the iCORI service. The user may use the existing account. 

• Existing iCORI users who wish to access CORI requests and results associated with their 
current iCORI account must use the email address associated with their current iCORI 
account when registering an account with MyMassGov. If you do not use the same 
email address, you will not be able to access data in your existing iCORI account. 

• Registering for a MyMassGov account involves multi-factor authentication (MFA). MFA is a 
security method that requires users to provide two types of credentials when logging in: one 
they know, such as a password, and one they have, such as a PIN sent to a mobile device. 
MFA provides increased security and confidentiality of system data and user/request subject 
data. You will need an email account, a multi-factor authentication app, and/or a telephone to 
set-up MFA when registering for a myMass.gov account. 
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Business/Organization 
Account Workflow

Go to the iCORI homepage and select the link for a business or 
organization account.
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Business/Organization Workflow
If you have an existing MyMassGov business or organization account you
you may use that MyMassGov account to access iCORI. You will select the
iCORI card on the MyMassGov welcome page. Note: in order for
the information associated with your current iCORI account to carry over to 
your new iCORI account you must use the email address associated with
your current iCORI account must be used for your MyMassGov. 

Business or organization users with existing iCORI accounts who log-in to 
MyMassGov with the email address associated with their current iCORI 
account will not have to complete a new registration process, upload 
business documents, or have their account manually screened. Instead, 
those users will immediately have access to their iCORI business or 
organization account.  
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If you do not have an existing MyMassGov business or 
organization account you will need to create an account. 
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• Some business/organization account types will be approved immediately 
and will be able to access iCORI. 

• Other account types will require manual screening of business 
documents and may require additional time. 

• You will receive a welcome email notifying you of whether your account 
has been approved or requires additional screening. 

• If your account requires additional screening, you will receive another 
email once your account if approved. 

• When you account has been approved you may access the iCORI 
homepage to begin exploring your account and submitting CORI 
requests. 
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From the homepage you may:

1. Manage your account 

2. Submit a CORI request 

3. Request consent from a CORI subject 

4. Review your consent history 

5. Review your CORI results 
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Manage Account 
Under manage account, the account representatives may:

• Review and update account details

• Add a second representative 
  
• Add or remove users

• Designate consumer reporting agencies to conduct 
CORI checks on behalf of the business or 
organization 
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Adding Representatives, Users, and Consumer 
Reporting Agencies to Business/Organization Accounts
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The process is the same for adding users and consumer 
reporting agencies. To add a CRA you will need the Org. 
ID. 
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Submit a CORI Request

There are three mechanisms for submitting a CORI 
request:

1.Single CORI request

2.Batch Request 

3.Request based on electronic consent 



Paper Consent
 The modernized iCORI service is not eliminating the paper consent process. Requestor who submit 

single or batch CORI request may elect to continue using the paper consent process. Organizations that 
continue using the paper consent process must follow the procedures outlined in 803 CMR 2.00

 Requirements to Request a CORI
 Obtain a signed CORI Acknowledgement Form for each subject to be checked
 Verify the identity of each subject
 Sign and date a CORI Acknowledgement Form for each subject certifying that that subject was 

properly identified

 Acceptable forms of Identification can be found at 803 CMR 2.11(5)(a)

 Identity may be verified: 
 In-person. The person verifying the subject identity must sign and date the completed CORI 

Acknowledgement form at the time of verification. 
 Remotely by teleconference. If the CORI subject reports to a physical location, identity must be 

reverified in person within seven days of reporting to a physical location. 
 By a Notary Public
 Refer to 803 CMR 2.11(5) outlines the specific requirements for verification of identity 

 Paper CORI Acknowledgement Forms must be kept on file by the requestor for one year.
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From the iCORI homepage, select the Add request function from the top 
navigation menu to begin submitting an iCORI request. Then select 
singled request from the drop-down menu. 

Requesting CORI- Paper Request 
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• Select the appropriate account 
type and purpose for your 
request

• Complete all required fields 
with the subject information 

• The required fields to request 
a CORI will remain the same 

• Complete the attestation 

• Add the request to your CORI 
cart 
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The iCORI Cart displays all iCORI requests that have been added to the 
cart. Review each request for accuracy before checkout. 
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The Order Summary page confirms that the iCORI requests were 
submitted successfully and displays the order number, requestor 
information, and total price.
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iCORI allows organization users to submit batch requests with multiple 
subjects at one time.

Select the Batch Request option from the Add request menu item from the 
top navigation menu. 

Requesting CORI- Batch Request
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On the Batch CORI request page, select the account type, the request purpose, and
upload the batch file.

Complete the required attestation, then select Add & checkout. Valid batch 
requests are added to the Cart and follow the same checkout, order verification,
and submission process as a single iCORI request.
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• The modernized iCORI service allows business and organization users 
to request consent for a criminal history background check from the 
CORI subject electronically.

• Advantages of Electronic CORI consent:

– Businesses and organizations will not be required to collect and store paper 
CORI acknowledgement forms for CORI subjects who provide electronic 
consent as the CORI subject will complete the CORI Acknowledgement 
form electronically as part of the consent process. Electronic consent will be 
stored securely within the iCORI service.

– Businesses and organization will not have to verify the identity of a CORI 
subject who provides electronic consent as identity verification will be 
completed by the CORI subject.

– CORI consent can be easily requested with the CORI subject’s email 
address and last name.   

NEW! Requesting CORI based on 
Electronic CORI Consent
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To request consent request from a CORI subject, select the 
consent request option under the Consent top navigation 
menu 

NEW! Electronic Consent for
 a CORI Check
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Enter the CORI subject’s email address and last name. 
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If there is an existing iCORI account with a matching email address and last name, the system 
will display the matching account information. 

The requestor must review the information to confirm that the name and email address of the 
CORI subject matches the corresponding account information. If the information matches, the 
requestor will click send consent request. 

An email will be sent to the CORI subject asking them to log-in to their iCORI account and 
provide consent. 
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If there is not an existing iCORI account matching the email address and 
last name entered into the search, the requestor will be prompted to invite 
the CORI subject to create an account and provide consent.

The CORI subject will receive an email inviting them to create a personal 
iCORI account to provide consent. 
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After the CORI subject creates a personal iCORI account, he 
or she will be prompted to review the consent request in the 
consent history. The consent request will include the name of 
the business or organization that requested consent. 



The CORI subject must review the CORI acknowledgement form. 

The CORI subject may then approve or deny the request for consent.

When the CORI subject approves or denies the consent request, the 
business or organization that requested consent will receive an email   
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NEW! Electronic Consent- 
Consent History 

The business or organization user may go to their consent 
history to view all consent requests. The consent history will 
include the status of each consent request as well as the 
expiration date of each active consent. Electronic consent will 
remain valid for one unless revoked by the CORI subject.

The business or organization user may invite CORI subjects to 
renew consent through consent history.

The business or organization user may also submit a CORI 
request through the consent history by selecting “Perform 
CORI.” If the business or organization submits a CORI request 
through the consent history.  
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If the CORI subject provided electronic consent through the iCORI service, 
CORI may be requested from the requesting business/organizations 
consent history.

NEW! Requesting CORI based on 
Electronic CORI Consent

Select to navigate to the 
Single CORI request 
page to perform a CORI 
check for the associated 
individual.
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NEW! Requesting CORI based on 
Electronic CORI Consent

• When you select “perform 
CORI” on the Consent History 
page you will be directed to the 
CORI request submission form. 

• The subject’s name, date of 
birth, and the last six digits of 
the SSN will pre-populate on 
the page. 

• You may add additional 
information about the CORI 
subject if you have it. 



Reviewing CORI Results in iCORI
• The user may confirm the status of a CORI request by selecting “view 

CORI results” at the top of the iCORI account homepage. Upon selecting 
this option, the requestor will be able to view a list of pending and 
processed CORI results. 

• The list will include the status of each request.

• This page will also indicate “No Available CORI” or “Criminal History” for 
processed results.

• Requestors may download or print multiple results from the results page. 

• CORI results will be available in the results page for 6 months. 

• DCJIS regulations allow for paper or electronic storage of results.
 Enhancing Public Safety Through Information Exchange
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Personal Accounts
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Identity Verification for Personal 
CORI Accounts

– Verification of identity is required for all personal iCORI accounts. It is not currently required for business 
or organization account holders. 

– Identity verification can be completed in 3 ways:
• MyMassGov Electronic Identity Verification 

– MyMassGov checks information that the user submits against known, verified sources to 
confirm that you are who you say you are

• RMV Check
– User provide his or her MA license or MA identification card number and expiration date. The 

user’s name, date of birth, license/ID number and expiration date are compared against data 
on file with the Registry of Motor Vehicles to confirm that the demographic information 
matches the information associated with the license/ID and that the license/ID is valid.

• Manual Identity verification 
– User completes the DCJIS verification of identification affidavit and uploads the completed 

form along with required identification documents to iCORI. DCJIS staff will manually review 
the  submission to verify the user’s identity. 

– Individuals who verify their identity electronically through MyMassGov or the RMV will automatically be 
authorized to access the iCORI system.  

– There will be a delay for users that select the manual identity verification process. These users will need 
to have forms notarized and submitted to DCJIS for manual review prior to submitting a CORI request.  
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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MyMassGov Identity Verification
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Successful MyMassGov Identity 
Verification
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Unsuccessful MyMassGov Identity 
Verification
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RMV Identity Verification
• If a user is unable to verify identity through MyMassGov, they may verify 

identity through the RMV.

• The user will provide either their Massachusetts driver's license number 
and expiration date or their Massachusetts identification card number 
and expiration date.

• The information entered into iCORI will be screened against the 
information on file with the RMV. If the users first name, last name, date 
or birth, driver's license or MA ID number, and expiration date match the 
information on file with the RMV and the user's status is active and valid 
the user's identity will be verified.
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Manual Verification
• If a user cannot verify their identity through either MyMassGov or the 

RMV, the user must complete manual identity verification
• To complete manual identity verification, the user will complete the 

identity verification affidavit which is available by link during the iCORI 
registration process.

• The affidavit must be completed in full and notarized.
• The completed affidavit, along with required documentation, must be 

uploaded to iCORI during the registration process.
• Once all documentation has been submitted to iCORI it will be reviewed 

by DCJIS staff.
• The user will receive an email when manual review has been 

completed and the user's identity has been verified.
• The user will not be able to access iCORI or submit CORI requests until 

the user's identity has been verified.
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Manual Verification
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iCORI Login/Password
• It is solely the responsibility of each iCORI user to keep his/her 

username and password confidential. Under no circumstances is any 
username and password to be shared with another individual. By using 
this service to access CORI, uses assume the risk of an unauthorized 
person learning their e-mail address, username, and password. 

• An iCORI user may be in violation of M.G.L. c. 6, §§ 167-178B, 
should CORI be unlawfully accessed and/or disseminated via 
his/her iCORI account.

• For business or organization accounts DCJIS recommends putting in 
place a transition plan to ensure that new iCORI representatives and/or 
users create new iCORI accounts immediately upon any change of 
personnel using the iCORI system.
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Reviewing CORI Report 
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Legal Disclaimer 
Summary

Details on 
entered Subject 
request

Section showing 
matching subject 
information

Footer displays 
requestor 
information



Reviewing CORI Report

Enhancing Public Safety Through Information Exchange
Page 79

Detailed legal disclaimer



Reviewing CORI Report
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Matching subject 
information

Pending case 

Non-conviction



Reviewing CORI Report 
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Conviction

Manslaughter 
conviction



DCJIS Contact Information
• DCJIS website: www.mass.gov/cjis

• Email:   icori.info@state.ma.us

• Phone number: 617-660-4600

• Legal:   617-660-4760

• iCORI Website  www.criminalhistory.mass.gov 
*the new website will not be active until Updated iCORI service launches on October 14, 2026
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Important documents:
CORI Training 
https://www.mass.gov/doc/cori-training-2026/download

CORI Forms
https://www.mass.gov/lists/cori-forms 

DCJIS Model CORI Policy
https://www.mass.gov/doc/model-cori-policy-0/download

Adverse Action Letter template
https://www.mass.gov/doc/adverse-action-notification-letter-model/download

CORI Regulations (803 CMR 2.00)
https://www.mass.gov/doc/803-cmr-2-criminal-offender-record-information-cori/download 

CRA Regulations (803 CMR 11.00)
https://www.mass.gov/regulations/803-CMR-1100-consumer-reporting-agency-cra
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