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ICORI Service Training
For Individuals




ICORI Service

A secure, web-based service through which CORI requests will be submitted and
received.

Registration is required and is performed on-line through the iCORI Service.
eRegistration renewal is required annually

eThere is no registration fee

e|n most cases, results will be returned instantaneously

iCORI can be accessed through the DCJIS homepage — mass.gov/cjis

The following pages describe the processes for registering, for submitting CORI
requests, and for viewing CORI results.
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Individual Registration - Step 1

Go to the iCORI homepage and click the Register as an Individual link.

iICORI Home | Help

formation Senices

Welcome to the Massachusetts iCORI System

Welcome to ICORI, a senice of the Commonwealth of Massachusetts and the
Massachusetts Department of Criminal Justice Information Senices (DCJIS).

Already have an iCORI Account?

+ LogintoiCORI

iICORI provides access to Massachusetts-only criminal offender record information. The
data provided is entered and maintained by the Office of the Commissioner of Probation
and is not supported by any type of biometric identifier, including fingerprints. While the New to iCORI?
DCJIS makes every effort to ensure the information provided through this semvice is as

accurate, complete, and up-to-date as possible, it cannot guarantee that data obtained

through iCORI is accurate or that it actually belongs to the individual with whom it is
associated. «  ReqIsier as an rganizaton

« Reqgister as an Individual

If you have any questions or complaints about this senice, please e-mail us at
ICORLINFO@state ma.us, or call the Constituent Assistance and Research Unit at (617)
660-4640 between 8:00 AM and 6:00 PM Eastern Time, Monday - Friday.

@ 2012 Massachusetts Department of Criminal Justice Information Services Contact Us | Terms of Use | Accessibility | Policies | Version: 0.1_2012-05-03_0800
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Individual Registration - Step 2

Select the appropriate category(ies) of registration; you may select more than one
category.

Click the Continue button.
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Individual Registration - Step 3

Confirm your account type on the Account Type Confirmation page.

Collect all required information listed on this page.

Click the Continue button.
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Caonfirm Account Type(s)
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Individual Registration - Step 4

Enter your personal details on the Individual Details page.

Click the Continue button.

Choose Account Type

Individual Details

Account Typels):

“Username:

“Password:

*Confirm Password:

“Email:

*Confirm Ema

“Name:

“Date of Birth:

*Last Six SSN:

“Identification:

“Address:

“Phone MNo.:

@ Enter Account Details Werify and Submit

Open Access
Personal - Self

[ | @
[
[ |

(test@domain.com)

(test@domain.com)

[ I 1] DA

“Last Name “First Name Widdle Initial SuTfoc
I

(MMDDCCYY)

- [ ]

€111-22-2223 as 223233}

Confirmation

[ ~| | | @

TType “ID Number

[ I

*Street 1 Street 2 (Apt, Unit No, Bidg, Floor}

[ | [MASSACHUSETTS ~] -1
“City/Town “Us State “ZIP Code (Ext.)

[ ][ |
“(1112223333) CExt.}

Coninus
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Individual Registration - Step 5

On the Verify Registration Details page, review the iCORI Service Terms and
Conditions and the provided iCORI training documents.

Click the “I have read and agree to the Terms
and Conditions” and the “I have reviewed

the iCORI Training Documents and Understand
the Content” check boxes.

Enter the two security check words displayed at
the bottom.

Click the Submit Registration button.

You will receive a confirmation page.
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Individual Registration Activation - Step 1

You will receive an iCORI Account Activation email.

Click the Log in to iCORI link within the email.

This will bring you to the

FCORT Account Activation

Activate Account page. e s s

Thet @coowl must be activansd befoee vou can parfarm CORL requests. Pleass use tie link beow 10 Jog 21 10 SCORT and activans your
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(COREINEOGtstate ma s, or call the Carstiteent Assismce and Paeanch Unes on 8178604840 beteen 8:00 AN and 600 P34
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Individual Registration Activation - Step 2

Clicking the Log in to iCORI link will pre-populate the Activation Code.

Click the “l have read and agree to the Terms
and Conditions” and the “I have reviewed @ \CORI

the iCORI Training Documents and

Understand the Content” check boxes. Aehate Accout
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Submitting CORI Requests - Step 1

After successfully activating the account, the iCORI homepage will appear.

Select the Add Request tab located at the top of the screen.
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Submitting CORI Requests - Step 2

Select the purpose for which you are submitting the CORI request.

Complete the Subject Information section.

If you have only one CORI request,

click the Add & Checkout button.

If you have more than one CORI
request, click the
Add & Request Another button.

@ |CCIRI
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Add Single ICORI Request
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ICORI Payment - Step 1

Once you have submitted all iCORI requests, click on the Continue to Checkout

button.

You will see details for all of your submitted iCORI requests.

Click the Terms and
Conditions check box.

Click the Continue to Checkout
button.

ICORI Cart (1

View CORI Results Manage Account

Home Add Request

iCORI Cart Ematy

ORI Cart]

! Plaass vanify the infarmation below before contiruing Oince you click the Continue to Chackout button. you will not be abls to change any of the infarmation
+ shown. You musl also sgres 1o he Terms and Condilions before clicking the Conlinue bt Checkoul bulton

1 subiject has baan added to the iICOR| Cart

Row  Request Delails Price
1 account Type: Open ACCRSS Furposs Public: Open ACCRSS $50.00
Mama: do, jang [Exta]

Date of Birth: OB/OBASEE SEN "12-M56 (B

Sex Race
Faesrs: Rame

Wathers MamaMaiden

| hawe redd and sgree 1o the Terms and Congdilign

I Conbrug ko Chackoul I
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ICORI| Payment - Step 2

The Verify Order page will appear.

Once you have reviewed the information on this page, click the
Pay Now button.

e —
Verify Order
Thl'tlmnqnvl'.li‘lm umw 10 Be submitied. Theas raquesie wil not B g d until parymmant has been mads. Pleass click the “Pay b mb'll
1o pay for your ovdar, CracilDabil card pagmants me procssasd by HP Comeniance P, mng,.ﬁm-lr:mF[n 3, Discover. M Illﬂ.:l'ﬂm't
o phad
Crder Summary
Org M ABCMATY.DHAS Lgsmarmas amployes1
Submitied Reguests
How Hoguosi Deosils Prica
i Azcaun Typss: Emphayes Purpaza: Emplogmeans Curvent Employess Ssandard $75.00
ALrREd|
Hiare Do, Jane
A OSTSESS i == 135454
Bex Raca
Waher's H Wakien Falfesrs Nama
Todal: 26,00

Pary baw I
sk 0.1_20M20503_193

Enhancing Public Safety Through Information Exchange
Page 13



ICORI Payment - Step 3

You will need to complete the payment page.

You must pay using a credit card. The following types of cards will be

accepted:
Visa
Mastercard
Discovery

American Express

Click the Continue button.

el Bssistance? 1-B0-555-11

.......

Make A One-Time Payment

Enter Payment Information
% IRy
B L K
visa (2 ==, [
visa B
poa of A MlasiarCans -]
dumbe “
Expir ul 05 - My 01
P 250
2500
B i T approal for 1t b T 1o sl i e hing
o the Edr TR ar Bac
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ICORI Payment - Step 4

Verify your payment information.

Click on the Authorize Payment button.

Your order is now completed.

tead Aushaamcay 180030011 |

Make A One-Time P‘n‘yl‘ﬂﬂrﬂ

il o
to the e-mail address provided ‘/w em———

An Order Summary will be sent |

Caetl Fharmites ma- -
during registration.
Vosgr pigenant |8 nol prodesssd el yoid chck Rushon|oe Faymanl. Oefy chrlosnce B g Gupbo e pay
dariatiin il hE f i sl et ool ik "Na Thusmhia” |
:'ll"n\:t' :|;I.h -l;.":-\.d'l.'- Pyl 1 Ehaegis yioud siidal, sid 15 fitirhd @ cifillimation mumbid
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Viewing iCORI Results

To view your results, click on the View CORI Results tab located at the top of your iCORI
homepage.

A list of submitted CORI requests, along with the status of each, will be displayed.

Completed requests can be viewed by clicking the View link next to the result.

Results can also be
downloaded by clicking the @ iCORI Logged n as- publicacess3 | Home | Logou

Commonwealth of Massachuselts
¢ Depatment of Criminal Justice Information Senices

chec kbox next to the request

Home Add Request View CORI Results Manage Account ICORI Cart (0]
and then clicking the Download | cori Resuits List
[Refesh Resunis] [Add Fiter] | Dawnioad | | Remove |

Button.

: &l submisted CORY requasts are istad balow. The status of each raquest is also shown. I you have requests that are Pending, please check back requlaty until
they have been marked Complete. f you have any questions regaiding your COR request{s), please e-mail us af [CORLINFO@stale ma us, of call the
T s,

Row [| RequestDate/Time® Subject SubjectDOB Subject S5M Stamws  Available Until Request Order |0 Request iD Action
To remove a request from the 1 0SM4/2012 1210 doe, jane OBUBAZB8 123456  Compisted 10/3122012 1211 12-00420 E120PE-D0001922 [Vieu]

list, click the Remove button. [sesh Resut] [Acd Fier) ([ Downiosd) [JRomom

£ 2012 Massachusets Depariment of Crmanal Jusics Infarmation Senaces
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ICORI Response (pg 1

AL

EXECUTIVE OFFICE OF PUBLIC SAFETY AND SECURITY
Department of Criminal Justice Information Services |
200 Arlingron Street, Snite 2200, Chalsea. MA 02150, MASS GOV/CTTS

TEL: 617-060-4600 | TTY: 617-560-4606 | FAX. 617-6604413 e

7
5
]

THE COMMONWEALTH OF MASSACHUSETTS /:;“sx

L

T
7
T

Massachusetts Criminal Offender Record Information { CORI)

The information provided within this response contains only Massachusetts criminal offender
record information and is based on the statutory access of the requestor. Unauthorized access.
use or dissemination of this information is prohibited under Massachusetts General Law.

Thus information is not fingerprint-supported and may not actually relate to the person whose
information you are seeking. Individuals who believe there may be a discrepancy within this
record should contact the Department of Criminal Justice Information Services (DCJIS).

This Massachusetts CORI was generated on 03/19/2012 19:17 as the response fo your request
submitted on 03/07/2012 08:51 with the following details:

Request Details

Request ID: E12REQ2-00000116 Request Date/Time: 03/07/2012 08:51
H Name: RECORD, TEST
Detalls on Date of Birth: 01/13/1929 SSN: #+%.12-1234
1 Sex: Race:
entered Subject e Mother's Nowe

request

Response Summary

The following matching subject(s) have been found. Full subject and offense information for
each matching subject is contained within this response.

SeCtio n ShOWI ng Name Date of Birth PCF Number
matchlng SU bJeCt RECORD, TEST 01/13/1929 1203
information

Footer displays
requestor S T
information J:R::me;nmo:mumu e I)(‘I“k : . pﬂé.ﬁl".lﬂfl.‘
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ICORI Response (pg

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF PUBLIC SAFETY AND SECURITY
Department of Criminal Justice Information Services

200 Arlington Street, Suite 2200, Chelses, MA 02150, MASS GOV/CIIS
TEL: 617-660-4600 | TTY: 617-660-4606 | FAX: 617-660-4613

Massachusetts Criminal Offender Record Information (CORI)

The information contained in this response is the result of an exact match of the subject’s name.
date of birth. and last six digits of his or her social security number (if applicable), as submuitted
by the requestor. to information contained m the Massachusetts CORI database. The requestor
1s responsible for verifying the subject’s identifying information with an acceptable type of
government-issued identification at the time of its submission to the DCIIS, as well as for
verifying that the identifying information contained in this record relates to the subject.

This report contams only criminal offender record information that 1s maintained in the
Massachusetts CORI database and does not contain criminal offender record information
from other states or sources. This response contains only that CORI to which the requestor is

Lega I d i Scla i mer a nd terms statutorily entitled. based on information provided by the requestor at the time of request.

The information contained in this CORI report is created and provided by entities other than the
DCIIS. The DCJIS is not responsible for incerrect or incomplete information contained herein,
or for any onussions from the contnbuting entities.

This CORI report is confidential. Any unauthorized access to. or dissemination of this document
or the information contained therein is subject to the civil penalties set forth in M.G.L. c. 6,

§168. and the cimmal penalties set forth m M.G.L. c. 6, §178. Cival penalties mclude suspension
or revocation of CORI access and monetary fines up to $5.000 for each violation. Criminal

\ penalties include monetary fines up to $50.000, incarceration i a house of correction for up to
one year, or both a fine and incarceration.

Request ID: E12ZREQ2-00000116 B
Requested By~ 123 School eeeres DOJIS covenss

Date Generated: 03/19/2012 19:25 Page:2of 4

%
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ICORI K

Matching subject
information

Pending case

Non-conviction

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF PUELIC SAFETY AND SECURITY
Departinent of Criminal Justice Information Services

200 Arlington Street, Swite 2200, Chelsea, MA 02150, MASS GOV/CIIS
TEL: 617-660-4600 | TTY: 617-660-4606 | FAX: 617-660-4613

Massachusetts Criminal Offender Record Information (CORI)

Subject 1 of 1

PCF Number: 1203

Name: RECORD, TEST
Date of Birth: 01/13/1929 SSN:
Sex: MALE Place of Birth:
Height 600 Weight: 200
Hair Color: BROWN Eye Coler: BLUE
Address: 1 MAIN ST BOSTON MA
Father'’s Name: TEST TEST Mother's Name: TEST TEST

Adult Offender Offenses

Court Appearance 1 of §

Appearance Date: 05/042012

Docket Number: 3011ZZA Case Status: OPEN
Offense Type: MISDEMEANOR
Offense Literal: OPER UND INFL OF LIQ
Offense Description: 15T OFFENSE
Court Name: WORCESTER DISTRICT Court Phone:
Police Dept.: Police Dept. Phone:
Disposition Type: PENDING Disposition Date: UNENOWN
Incarcerated: N/A Incar. Release Date: N/A
Court Appearance 2 of § Appearance Date: 03/04/2009
5 d af 1
Docket Number: 1150CR0018914 Case Status: CLOSED
Offense Type: MISDEMEANOR
Offense Literal: DISTURBING THE PEACE(BREACH)
Offense Description®
Court Name: MALDEN DISTRICT Court Phone:
Police Dept - Police Dept. Phone:
Disposition Type: NON CONVICTION Disposition Date: UNENOWN
Incarcerated: N/A Incar. Release Date: N/A

Court Appearance 3 of 5

se 1 af 2
Docket Number:

S6CR4H404E

Appearance Date: 01/01/2005

Case Stars: CLOSED

Offense Type: MISDEMEANOR
Offense Literal: RECEIVING STOLEN PROPERTY
Offense Description: UNDER

Request ID: E1ZREQ2-00000116
Requested By: 123 School

eases DC)

Date Generated: 03/20/2012 13:35 Page: 3of 4
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Enhancing Public Safety Through
information Exchange

ICORI Response (pg 4

THE COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF PUBLIC SAFETY AND SECURITY
Department of Criminal Justice Information Services
200 Arlington Street, Suite 2200, Chelses, MA 02150, MASS.GOV/CTIS
TEL: 617-660-4600 | TTY: 617-660-4606 | FAX: 617-650-4613

Massachusetts Criminal Offender Record Information (CORI)

Court Name: CHARLESTOWN DISTRICT Court Phone:
Police Dept.: Police Dept. Phone:

Disposition Type: CONVICTION Disposition Date: 06/01/2005
Incarcerated: NO Incar. Release Date: N/A

Offemse 2af 2
Docket Number: 1773658ZZ Case Status: CLOSED
Offense Type: MISDEMEANOR
Offense Literal: THREATENING
Offense Description: ASSAULT

Court Name: MALDEN DISTRICT Court Phone:
Police Dept.: Police Dept. Phone:

Disposition Type: NON CONVICTION Disposition Dater UNENOWN

Incarcerated:
Court Appearance 4 of
Docket Number:

Offense Type:
Offense Literal:

Conviction O

5

= 0914CR003272

- FELONY

: FIREARM VIOLATION(SPECIEY)
- POSS

Incar. Release Date: N/A

Appearance Date: 02/02/1998

Case Status: CLOSED

CHELSEA DISTRICT Court Phone:
Police Dept.: Police Dept. Phone:
Disposition Type: CONVICTION Disposition Date: UNKNOWN
Incarcerated: YES Incar. Release Date: 10/01/1998

Court Appearance 5 of §

5e 1

1
Docket Number: 043588

Offense Typer FELONY

M a n S I a U g hte I‘ o en[:f;ﬂ::ul;::i MANSLAUGHTER
(6(0) nVl Ctl on ::;te I]{):: SUFFOLK SUPERIOR

Disposition Type: CONVICTION
Incarcerated: YES

Appearance Date: 09/05/1985

Case Status: CLOSED

Court Phone:
Police Dept. Phone:
Disposition Date: UNKNOWN
Incar. Release Date: 06/14/1992

Request IDx E127REQ2-00000116

Requested By: 123 School

Date Generated: 03/20/2012 13:35 Page- dof 4
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Need Help with iCORI?

If you have questions or
need technical help with
ICORI, contact DCJIS at:

By telephone
(617) 660-4640

By email
icori.info@state.ma.us
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