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Create a Login.gov Account

1. Clickthe Create an account button.
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2. Enteryour email associated with Grants
Portal and select your language preference.
Click on the Rules of Use hyperlink. After you
have read the rules, select the checkbox and
click the Submit button.
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Create your account

Enter your email address

Select your email language preference

3. Youwill be notified to check your email to
confirm your email address.
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Check your email

4. You will receive an email to confirm your email

address. Click the Confirm email address
button.

Confirm your email
' Logingov <no-reply@identitysandbox gov>
o

Confirm your email

Confirm email address
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Note: If you do not see the confirmation email
in your inbox, check your spam folder.

5. Youwill be redirected create a password.

Create a strong password, as indicated by the

Password Strength bar, and click Continue.
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Create a strong password
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6. The next screen will promptyou to set up at
least one authentication method.

Authentication

1. You will be prompted to select an
authentication method. Two different
methods are suggested but at least one is
required. You can choose between:
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a. security Key: a Authentication method setup Vel‘ification

physical device
you plug into your
device. (P Secthey

b. Government
employee ID:
PIV/CAC cards for
government and
military || e
employees. o

c. Authentication
application:
download or use
an application ! Besone
app to generate
secure codes.

d. Textorvoice
message: receive
a code by text message or voice call.

e. Backup codes: Alist of 10 codes you can
print or save to your device.

E Government employee ID

% Text or voice message
Re ure code by (SMS) text o

Note: Backup codes are easy to lose. Once
the last code has been used, a list of codes
will be generated.

Once an authentication factor has been
selected, click Continue.

After you have © A phone was added to your account
entered an

authentication 8

factor, you have @

the option to

setup another,  'ouve added your first

) authentication method! Add a
If you wish to second method as a backup.

add another, Adding another authenticat
click Add
another
method and go
through the
steps of adding another authentication
method. If not, click the Skip for now
hyperlink.

Next, you will vrcanoor | (@) 5
have to verify o

your identity -

Wlth multlple How verifying your identity works
documents. vfyydny
Please have the oo
following handy:
your state-
issued ID, your
social security e s e
number (the [ conime ]

physical card is

not needed), and your cell phone. Once you
have located these items, press Continue.

Secure your account

Upload a picture of _e—o
your ID. ltis

How would you like to add your ID?
recommended to §

send the link to T

your phone to ®
capture the e
picture. Typein
your phone
number and click
Send link. If you SRR et
have a picture on B
your computer, you [ uposaptos |

can upload it by

clicking Upload

photos.

Type in your
phone humber
and click Send
link, you will get a
confirmation that
the message has
been sent to your phone.

Do not close this window.
The next step will load automatically

We sent a message to your phone

You will receive a text with a hyperlink to
capture and upload the photos from your
phone. Click on the hyperlink.
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+1(239) 674-0431

Login.gov: Your one-time code is
801858. It expires in 10 minutes. Don't
share this code with anyone.

@idp.int.identitysandbox.gov #201858

DHS EXT OIDC. Take a photo of your ID
to continue.

The sender is not in your cantact st
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The default browser
on your phone will
open to capture and
upload pictures of
your state-issued ID.
Scroll down to the
boxes and select
Take photo for both
the front and the
back of your ID.

Add your state-issued ID

We'll collect information about you by reading
your state-issued ID. We use this information to
verify your identity.

For best results:
« Use adark background
« Take the photo on a flat surface
« Do not use the flash on your camera

Front of your ID
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Take photo or Upload photo

Verify that the

images you have
uploaded are correct
and click Submit.

Back of your ID

& idpintidentitysandbox.gov

Your photos will be submitted to Login.gov. It
may take a few minutes. After your images
have been verified successfully, the browser
will notify you to continue the process on your
computer.

@ We have verified your state-issued ID

Switch back to your computer
to finish verifying your identity.
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Enter your Social Security number and click
Continue.
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© We verified your ID

Enter your Social Security number

We need your Social Security number to verify your name,
date of birth and
your sensitive inform:

more about how we protect

Don't have a Social Security number?

You must have a Social Security number to finish verifying
your identity. Exit Logingov and return

Social Security number

Show Social Security number

After you have submitted your SSN, it will pull
up your record. If any information is incorrect,
click Update and edit your information. After
verifying it is you and the information is
correct, click Submit.

Government
X pency

D LOGIN.GOV Agency Ram:
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Verify your information

We read your information from your ID. Review it and make
any updates before submitting for verification.

st nar:
Deteofbirt: I
10 rumber:

nddress e I
Address line 2|

State:

socit socurtyrumbor . ot

Show Social Security number

Note: If any information is incorrect, you will
receive an error message and will be
instructed to update your information.

Once your information has been confirmed,
you will be prompted to verify your phone
number. Enter your phone number. If you have
previously used your phone number for the
multi-factor authentication step, your phone
number will be pre-populated. Click Send
code to receive a test message with your
code. To receive a phone call with your



Create a Login.gov Account @)
For Applicants and Recipients

AIARTA,

FEMA

>

5
2, &
LND 1¢

verification code, click Phone call and then
Send code.
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© Vie verified your information

Verify your phone number

Wl check thvs.
codo, This s

How should we send a code?

I you entered a londline above, please select “Phone call”

| Send code -

11. You will receive a text message with your
code. Enter your code and click Submit.
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Enter your one-time code
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One-time code
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Secure your account

1. Once your phone number has been verified,
you will be prompted to re-enter your
password. Enter your password and click

Continue.
0 LOGIN.GOV e

© We verified your phone number

Re-enter your Login.gov password

Login.gov will encrypt your information with your password.
Thi that your information is secure and only you will

Password

) Show password Forgot password?

Continue

2. The system will present you with a personal
key. To save this key, you can copy it to your

clipboard to save somewhere on your
computer, download a text file containing your
key, or printit. Please save this key as it will be
used in case you lose access to your account
or need to verify your identity again. Once you
have saved your key, click the checkbox and
click Continue.

Save your personal key

Your personal key was generated on February 21,2024 at 11:45 AM

D Copy & Download (text file) & Print

You need your personal key if you forget your password.
Keep it safe and don't share it with anyone.

If you reset your password without your personal ke, you'l
need to verify your identity again.

[0 1 saved my personal key in a safe plac

3. The next screen will prompt you to verify that

all the information you have entered is
correct. This screen will also present you with
the opportunity to add a second
authentication factor. Once you have verified
the information is correct, click Agree and
continue.

Continue to DHSAuthPortal
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4. You will be redirected to your account profile
page.
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