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Create a Login.gov Account 
1. Click the Create an account button. 

 
 

2. Enter your email associated with Grants 
Portal and select your language preference. 
Click on the Rules of Use hyperlink. After you 
have read the rules, select the checkbox and 
click the Submit button. 

 
 

3. You will be notified to check your email to 
confirm your email address. 

 

 
4. You will receive an email to confirm your email 

address. Click the Confirm email address 
button. 

 
Note: If you do not see the confirmation email 
in your inbox, check your spam folder. 
 

5. You will be redirected create a password. 
Create a strong password, as indicated by the 
Password Strength bar, and click Continue. 

 
 

6. The next screen will prompt you to set up at 
least one authentication method. 

 

 

Authentication 
1. You will be prompted to select an 

authentication method. Two different 
methods are suggested but at least one is 
required. You can choose between: 
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a. Security Key: a 

physical device 
you plug into your 
device. 

b. Government 
employee ID: 
PIV/CAC cards for 
government and 
military 
employees. 

c. Authentication 
application: 
download or use 
an application 
app to generate 
secure codes. 

d. Text or voice 
message: receive 
a code by text message or voice call. 

e. Backup codes: A list of 10 codes you can 
print or save to your device. 

Note: Backup codes are easy to lose. Once 
the last code has been used, a list of codes 
will be generated. 

2. Once an authentication factor has been 
selected, click Continue. 
 

3. After you have 
entered an 
authentication 
factor, you have 
the option to 
set up another. 
If you wish to 
add another, 
click Add 
another 
method and go 
through the 
steps of adding another authentication 
method. If not, click the Skip for now 
hyperlink. 

Verification 
1. Next, you will 

have to verify 
your identity 
with multiple 
documents. 
Please have the 
following handy: 
your state-
issued ID, your 
social security 
number (the 
physical card is 
not needed), and your cell phone. Once you 
have located these items, press Continue. 
 

2. Upload a picture of 
your ID. It is 
recommended to 
send the link to 
your phone to 
capture the 
picture. Type in 
your phone 
number and click 
Send link. If you 
have a picture on 
your computer, you 
can upload it by 
clicking Upload 
photos. 
 

3. Type in your 
phone number 
and click Send 
link, you will get a 
confirmation that 
the message has 
been sent to your phone. 
 

4. You will receive a text with a hyperlink to 
capture and upload the photos from your 
phone. Click on the hyperlink. 
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5. The default browser 
on your phone will 
open to capture and 
upload pictures of 
your state-issued ID. 
Scroll down to the 
boxes and select 
Take photo for both 
the front and the 
back of your ID. 
 

6. Verify that the 
images you have 
uploaded are correct 
and click Submit. 
 

7. Your photos will be submitted to Login.gov. It 
may take a few minutes. After your images 
have been verified successfully, the browser 
will notify you to continue the process on your 
computer. 

 
 

8. Enter your Social Security number and click 
Continue. 

 
 

9. After you have submitted your SSN, it will pull 
up your record. If any information is incorrect, 
click Update and edit your information. After 
verifying it is you and the information is 
correct, click Submit. 

 
Note: If any information is incorrect, you will 
receive an error message and will be 
instructed to update your information. 
 

10. Once your information has been confirmed, 
you will be prompted to verify your phone 
number. Enter your phone number. If you have 
previously used your phone number for the 
multi-factor authentication step, your phone 
number will be pre-populated. Click Send 
code to receive a test message with your 
code. To receive a phone call with your 
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verification code, click Phone call and then 
Send code. 

 
 

11. You will receive a text message with your 
code. Enter your code and click Submit. 

 
 

Secure your account 
1. Once your phone number has been verified, 

you will be prompted to re-enter your 
password. Enter your password and click 
Continue. 

 
 

2. The system will present you with a personal 
key. To save this key, you can copy it to your 

clipboard to save somewhere on your 
computer, download a text file containing your 
key, or print it. Please save this key as it will be 
used in case you lose access to your account 
or need to verify your identity again. Once you 
have saved your key, click the checkbox and 
click Continue. 

 
 

3. The next screen will prompt you to verify that 
all the information you have entered is 
correct. This screen will also present you with 
the opportunity to add a second 
authentication factor. Once you have verified 
the information is correct, click Agree and 
continue. 

 
 

4. You will be redirected to your account profile 
page.

 


