
The 2023 Annual Statistical Report (ASR) is now available.  All 
systems active during the 2023 calendar year are required to 
file an ASR. 

• No need to create a new eDEP account.  Login using your existing username and password 
at https://edep.dep.mass.gov. 
  

• After logging in to your account verify your email by going to My Profile → Update My 
Information. Without a current and accurate email address you will not receive an 
official receipt after submitting your ASR. 
 

• Please note that you must open a new ASR each year. From your eDEP homepage go to 
Forms → Drinking Water → 2023 Public Water System Annual Statistical Report. 
  

• Hardships may be granted on a yearly basis for those with no computer access. You must 
apply for a hardship every year to receive a paper version. Contact information is below. 
  

• The Due Date for the 2023 ASR is Monday April 8th, 2024. 
  

• eDEP Login: https://edep.dep.mass.gov 
  

• Instructions for filling out the ASR are located at https://www.mass.gov/lists/drinking-water-
permits-forms-and-templates (click Statistical Reporting Forms). 

 
For assistance with eDEP (logging in, resetting passwords, etc.): 

• eDEP Support Desk – edep-support@mass.gov 

For assistance with filling out the Annual Statistical Report: 

• Tio Yano (tio.yano@mass.gov) 
• Sage Grace (sage.grace@mass.gov) 
• Ben Joaquin (ben.joaquin@mass.gov) 

For assistance with filling out the Water Management Act Forms of the Annual 
Statistical Report: 

• Jen D’Urso (jen.durso@mass.gov) 

Note, you are receiving this email because you are identified as being the primary contact or 
primary distribution operator of an active Public Water System (PWS) and/or you have an 
active eDEP proofed (eDEP PWS Owner/Responsible Person or Certified Operator proof) 
account. 
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