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Training Agenda

9:00 -- Introduction 

9:10 -- New Graphic User Interface (GUI)

9:50 -- eDEP Transaction Overview

10:15 -- RTN Standard Operating Procedures

10:45 -- Questions and Answers
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Why eDEP?

• Easily
• From anywhere
• In real time

Business, developers, environmental 
professionals, and the public need 
information about hazardous waste sites to 
increase the Commonwealth’s advantage. 
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Project Background

• 2001 – 2002  Project Design and 
Development

• 2003 – 2004 BWSC Rollout
– Majority of BWSC forms available in eDEP 

(except BOL)
– Registration process streamlined
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Project Background (cont)

• 2005 - 2006 Development of Plan to 
increase eDEP Usage
– Regulatory change introducing Remedial 

Monitoring Report in electronic format  only 
– Email box created 

BWSC.eDEP@state.ma.us
• 2007 – RMR required electronically 



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

Project Background (cont)

• 2008 – Regulatory change 1/1/2009   
all-electronic BWSC submittals.
– Printed copy no longer required if 

supporting documentation submitted with 
eDEP transmittal form. 

– Site File Viewer available.
– First program of its type in the country to 

be all electronic.  
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Number of eDEP Submittals by Year
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Percent eDEP BWSC Submittals to Total BWSC Submittals
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Total Submitted BWSC Forms through eDEP

0 1000 2000 3000 4000 5000 6000 7000 8000 9000

BWSC01,02,03 Initial Application for Tier I Permit

BWSC10,20,30 App for Supplemental Tier I Permit Actions

BWSC100 Complaint and Inquiry Log Form

BWSC101 Release Log Form

BWSC102 Release Amendment Form

BWSC103 Release Notification & Retraction Form

BWSC104 RAO Statement

BWSC105 IRA Transmittal Form

BWSC106 RAM Transmittal Form

BWSC107 Tier Classification Transmittal Form

BWSC108 CRA Transmittal Form & Phase I CS

BWSC109 Minor Permit Modification Transmittal Form

BWSC111 Audit Follow-up Plan & Post-Audit CS

BWSC113 & 113A AUL Transmittal & Opinion Form

BWSC115 DPS Transmittal Form

BWSC119 URAM Transmittal Form

BWSC120 Homeowner Certification Transmittal Form

BWSC121 Notif of Delay in Compliance with RA Deadlines

Total Number of each BWSC 
Transmittal Form submitted 

through eDEP
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Site File Viewer
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Reportable Release Lookup

Site File Viewer
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Site File Viewer from Reportable Release Lookup



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

New Look to eDEP

Graphic User Interface (GUI)



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

MassDEP Homepage
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Accessing eDEP
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Waste Site Cleanup Instructions for eDEP Filing
http://www.mass.gov/dep/service/compliance/edepbwsc.htm
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eDEP Login
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Create Your Account

.

Click here to 
create your 
new   account



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

My eDEP Homepage
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My eDEP Homepage



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

My eDEP Homepage - Filter
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My Profile – To Update Information and Add Proofs 
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Apply for LSP Proof of Identity



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

LSP Proof of Identity Form
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LSP Proof Pending 
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Apply to be Administrator
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Administrator and LSP Proof of Identity Pending
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To Begin a Form
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Cleanup of Sites and Spills Form Page
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Affiliate Business
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Pre Form Page
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Preform -- DEP Database Information
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Preform—DEP Database Information (cont.)
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eDEP Transaction Overview



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

Transaction Overview – Navigation Page
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Sharing an eDEP submittal
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Sharing an eDEP submittal (cont.)
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eDEP Sharing Roles

• Viewer
• Editor
• Signer
• Editor & Signer
• Owner (Creator of the form gives 

ownership of the form to someone else)



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

BWSC108 Form
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BWSC108 – Section B
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Person Undertaking Response Actions
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Person Undertaking Response 
Actions Information (cont.)

• If the user wants to update the Contact Name 
and/or Address for the person selected on the 
Pre Form and auto-filled here,  check off  the 
applicable box(es) 1.a. and 1.b. and fill in the 
new information.

• Permanent edits need to be sent to the
BWSC.eDEP@state.ma.us mail box.
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Person Undertaking Response 
Actions Information

• The Person Undertaking the Response 
Action information is auto-filled from 
MassDEP’s database based on the user’s 
selection made on the Pre Form.

• If “Add a New Person” was selected on the 
Pre Form, Fill in “Person” Section and 
indicate the relationship of the party to the 
release/site in the relationship section.
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Relationship to Site of Person Undertaking Response Actions
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Upcoming New Check off Box in Relationship to Site Section 
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Attachments Section
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Updated Attachments Section Box – eMail Address 
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Certification Section on BWSC108 Form
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New Certification Section on BWSC108 Form

Both fields will 
be blocked.
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Transaction Overview BWSC108 with RMR (A)



of 
Massachusetts Department

ENVIRONMENTAL  PROTECTION

Transaction Overview BWSC108 with RMR (B)
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Transaction Overview – Attach Files Page
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Transaction Overview – Attach Files Page (cont.)
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Client Certification 
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BWSC108 Ready to Submit
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Transaction Submit Page

Select 
Submit
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Useful Facts Relating
to Forms
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Form Facts

• UTMs only required on BWSC103 and 
BWSC107A.  Optional for all other 
forms.

• Child forms are dependent on Section B 
Check Boxes and will not appear until 
parent form is validated.
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LSP Opinion Not Required

• BWSC103 Release Notification Form
• BWSC113 AUL (except Evaluation of Change 

in Land Use) 
113A LSP Opinion Submitted with AUL to Registry

• BWSC119 Certain URAMs of limited scope
• BWSC120 Homeowners Certification
• BWSC121 Notification of Delay (Response 

Action Deadlines)
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eDEP Supporting Documentation
Dos

• Do read “Managing BWSC eDEP 
Attachments.”

• Do turn off auto update for dates in 
Word.

• Do proof your documents for errors 
before submitting. (Once they are 
submitted, we can not edit them.!)
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eDEP Supporting Documentation
Don’ts

• include copies of checks!!!!
• submit scanned documents upside 

down or in non-standard print size.
• password protect documents
• submit eDEP >30 mb (If greater 

than 30 mb, submit on CD with 
copy of submitted transmittal form 
next business day)
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RTN Standard Operating
Procedures
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Release Tracking Numbers 
(RTNS)

• Are assigned to reporting conditions 
and to other scenarios that have 
specific deadlines.

• Allow for easier and more flexible 
management of complicated sites.
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Handling Multiple Releases/RTNs
(typical scenario)

Action Point 1

First Release
is reported

RTN 1

Second
Release

is reported
RTN 2

1st Year 
Deadline
RTN 1

1st Year 
Deadline
RTN 2

Action Point 2
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Linking Options for Combining RTNs
Option1

• Submit a Initial Tier Classification for RTN1 at 
Action Point 1 and link RTN2 at the same 
time.
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Option 2

• Submit a Tier Classification for RTN1 at 
Action Point 1.  Submit an IRA Completion 
Statement for RTN2 at Action Point 2 linking 
RTN2 to RTN1.
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Option 3

• Submit a Tier Classification for RTN1 at 
Action Point 1.  Submit a “Revised” Tier 
Classification for RTN1 at Action Point 2 
linking RTN2 to RTN1.
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Option 4

• Submit an RAO Statement at Action Point 1 
for both RTN1 and RTN2. The RTNs using 
this option are not linked.
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Linking Summarized
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Linking summarized (cont.)

• Use the Secondary RTN for those Response 
Actions started under Secondary RTN until 
they are completed, even after Linking to a 
Primary RTN. 

• Use Primary RTN for Response Actions 
Started after Linking including all 
Comprehensive Response Actions. 

• Properly Linked Secondary RTN appears on 
the Waste Site Web Look up as “RTN 
Closed”
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Relating RTNs
Release Abatement Measures (RAMs)

BWSC106
• The RTNs are being related for just the 

applicable RAM.
• A Response Action Outcome (RAO) 

Statement listing all the RTNs, or a separate 
RAO Statement for each RTN, or any 
combination thereof, must be submitted at 
some point for each RTN.

• The same RTN should be entered in the 
preform of BWSC106. 
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RAO Partial Statements (RAO-P)

• One or more RAO-P(s) submitted do not 
apply to the entire release (RTN) nor do they 
shut off deadlines for the RTN.

• Even though some portions of the site may be 
at a higher level of cleanup, the summary 
RAO Statement class represents conditions 
that are accurate for the “least clean” most 
restricted/encumbered portions of the site. 
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RAO Partial Statements (cont.)

• When the entire area of the release location 
poses no substantial hazard an RAO 
Statement Class C may be submitted. 

• When the entire area of the release location 
poses no significant risk an RAO Statement 
Class A or B may be submitted. 
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Example of Site with RAO Partial Statements

RTN1

Class C RAO Statement (reference the “RAO-P” areas)
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Example 2 of Site with RAO Partial 
Statements

RTN2

Class A3 RAO Statement (reference “RAO-P” areas)
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Downgradient Property Status (DPS) 
BWSC115 

• DPS RTNs are assigned to a Person and a 
Property.

• DPS RTNs appear on the Waste Site Web 
Look up with a current status of “DPS”

• Closure Options: A DPS RTN may be linked 
to a Tier Classified source RTN or an RAO 
Statement may be submitted.
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Utility-related Abatement Measures (URAMs)
BWSC119

• Do not use a pre-existing RTN for a new 
URAM unless directed by the region.

• Call Region with an “Intent” to do a URAM. 
• URAM RTNs appear on the Waste Site Web 

Look up with a current status of “URAM”
• Closure options: Submit RAO Statement or 

Link to a Tier Classified  RTN.
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January and February 2009

• A streamlined process for getting RTNs for 
120 Day Notification in the short term. 

• A hardship checklist and instructions for non-
eDEP submittals.

• A revised BWSC108 with Phase IV RMR 
included.

• Improvements to new GUI interface and high 
priority form fixes.
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Questions & Answers
BWSC.eDEP@state.ma.us

617-556-1100


