
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insued and Government Health Plans as of September 30, 20251,2

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 878 370 695 190 1,757 238 575 538 5,063 243 2,342 1,334 1,564 2,557 18,344

Boston Medical Center Health Plan, Inc. 7,816 11 17,932 1 27,626 55 9,470 2,582 22,013 1 12,708 13,830 21,155 10,329 145,529

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 6 2,294 908 0 14 8 954 28 6,252 0 911 938 1,717 13,731 27,761

Harvard Pilgrim Health Care, Inc. 1,289 230 1,241 355 2,316 181 372 301 7,456 274 3,690 2,541 1,660 5,713 27,619

Health New England, Inc. 0 787 0 0 0 1,868 3,693 1,365 0 0 1 0 0 246 7,960

Mass General Brigham Health Plan, Inc. 431 23 1,300 2,210 5,870 59 87 166 9,299 1,737 4,891 2,610 3,854 1,392 33,929

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)4
10,000 4,364 15,372 10 20,118 1,910 7,726 2,983 44,033 4 16,181 10,787 17,646 12,046 163,180

Total Individual Members 20,420 8,079 37,448 2,766 57,701 4,319 22,877 7,963 94,116 2,259 40,724 32,040 47,596 46,014 424,322

Preferred Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 403 170 340 70 765 54 139 159 2,777 114 1,210 536 736 564 8,037

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 89 33 100 24 307 6 42 40 848 6 351 197 208 172 2,423

Health New England, Inc. 0 24 0 0 0 1 25 11 0 0 0 0 0 1 62

Mass General Brigham Health Plan, Inc. 7 5 14 5 39 1 3 5 69 4 53 29 22 4 260

Tufts Associated HMO, Inc.4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 499 232 454 99 1,111 62 209 215 3,694 124 1,614 762 966 741 10,782

1 Information reported by HMOs as of the end of the second quarter of 2024 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not show any "Individual" members are not reflected on this report.
4 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").  
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