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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

450 6 905 1,781 4,543 0 51 2 6,287 1,278 3,365 1,970 2,237 1,150 24,025

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 849 345 627 139 1,752 164 460 424 5,487 233 2,603 1,368 1,653 1,476 17,580

Boston Medical Center Health Plan, Inc. 3,683 2 10,800 1 18,115 123 7,967 2,516 11,950 0 7,298 8,445 18,182 1,887 90,969

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 8 0 0 0 0 0 0 0 8

Fallon Community Health Plan, Inc. 5 20 89 0 150 15 109 45 1,272 0 252 333 57 7,839 10,186

Harvard Pilgrim Health Care, Inc. 295 72 272 80 538 38 157 86 2,168 40 981 617 574 528 6,446

Health New England, Inc. 0 498 1 0 1 2,678 2,030 903 3 0 0 1 1 301 6,417

Tufts Associated HMO, Inc.
  6

404 142 508 222 1,023 181 250 201 3,576 113 1,593 858 826 1,239 11,136

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

10,476 5,196 12,304 4 17,043 306 6,106 2,400 43,668 3 16,526 11,235 13,961 21,100 160,328

Total Individual Members 16,162 6,281 25,506 2,227 43,165 3,505 17,138 6,577 74,411 1,667 32,618 24,827 37,491 35,520 327,095

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 247 109 225 54 500 45 72 105 1,966 108 811 272 531 266 5,311

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 56 17 63 21 100 1 27 17 488 3 221 81 139 63 1,297

Health New England, Inc. 0 46 0 0 0 0 5 4 0 0 0 0 0 3 58

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 303 172 288 75 600 46 104 127 2,454 111 1,032 353 670 332 6,667

1
Information reported by HMOs as of the end of the first quarter of 2019 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 

 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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