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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 944 333 711 140 1,827 205 483 428 5,756 214 2,759 1,496 1,760 1,654 18,710

Boston Medical Center Health Plan, Inc. 3,698 1 10,047 0 17,028 129 7,657 2,511 12,913 0 7,179 7,619 17,662 1,744 88,188

CeltiCare Health Plan of Massachusetts, Inc.
5

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 9 4 0 0 0 0 0 0 13

Fallon Community Health Plan, Inc. 10 24 134 0 195 28 144 62 1,410 0 331 426 58 7,380 10,202

Harvard Pilgrim Health Care, Inc. 343 90 339 82 608 59 165 101 2,305 36 1,037 618 603 581 6,967

Health New England, Inc. 28 609 10 1 20 2,544 2,062 942 39 0 24 14 15 260 6,568

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Neighborhood Health Plan, Inc. 606 0 1,203 1,817 5,544 1 75 4 7,907 1,392 4,337 2,390 2,740 1,553 29,569

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 9,100 4,830 10,921 10 13,611 240 4,927 2,165 37,060 4 13,717 9,594 10,999 18,672 135,850

Tufts Associated HMO, Inc.
  7

353 130 439 124 846 139 194 174 3,206 48 1,466 717 694 1,061 9,591

Total Individual Members 15,082 6,017 23,804 2,174 39,679 3,345 15,716 6,391 70,596 1,694 30,850 22,874 34,531 32,905 305,658

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 236 97 203 54 493 41 70 114 1,897 105 802 245 511 252 5,120

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 65 18 47 22 129 0 26 16 539 4 206 64 138 67 1,341

Health New England, Inc. 0 44 0 0 0 0 3 4 0 0 0 0 0 3 54

Minuteman Health, Inc.
6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc.
  7

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 301 159 250 76 622 41 99 135 2,436 109 1,008 309 649 322 6,516

1
Information reported by HMOs as of the end of the second quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division.  Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data 

submissions by the HMOs to the All-Payer Claims Database.   As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5

Effective December 31, 2017, CeltiCare Health, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
5

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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