Closed Network

Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of March 31, 2017*

INDIVIDUAL MEMBERSHIP BY COUNTY

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts?
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Individual Members“ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter End of Quarter®
[laetna Health Inc. ® 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
"Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 883 338 758 97 1,841 185 488 397 5,569 135 2,580 1,440 1,612 1,579 17,902
Boston Medical Center Health Plan, Inc. 4,859 1 7,644 1 13,820 123 5,499 2,209 9,300 2 4,728 5,721 10,841 2,258 67,006
CeltiCare Health Plan of Massachusetts, Inc. 220 29 63 36 48 112 19 14 82 30 39 44 21 70 827"
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 14 4 0 0 0 0 0 0 18|
Fallon Community Health Plan, Inc. 9 21 157 0 195 37 167 65 1,272 0 293 378 59 6,711 9,364"
"Harvard Pilgrim Health Care, Inc. 504 154 427 87 794 96 266 147 2,936 47 1,258 830 746 851 9,143
(IHealth New England, Inc. 1 763 0 0 3 2,429 2,063 920 3 0 0 0 0 219 6,401
"Minuteman Health, Inc.® 2 0 909 0 1,069 0 2 0 1,864 0 651 803 530 1,005 6,835
Neighborhood Health Plan, Inc. 1,752 0 2,009 1,877 7,813 0 405 18 11,595 1,330 5,743 3,385 4,369 3,361 43,657
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 6,271 4,431 9,919 32 10,563 280 5,648 2,388 33,404 32 13,065 8,727 12,704 14,630 122,094
Tufts Associated HMO, Inc. ’ 265 80 370 24 710 90 185 107 2,664 11 1,149 575 481 704 7,415
Total Individual Members 14,766 5,817 22,256 2,154 36,856 3,352 14,756 6,269 68,689 1,587 29,506 21,903 31,363 31,388 290,662
PPO
Barnstable | Berkshire Bristol Dukes Essex Franklin Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts?
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Individual Members®* End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter [ End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter®
||Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 286 138 249 85 689 56 108 137 2,377 142 966 318 610 334 6,495
"ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
"Harvard Pilgrim Health Care, Inc. 80 19 45 22 154 0 26 18 557 5 206 76 159 82 1,449
(Health New England, Inc. 0 26 0 0 0 0 5 3 0 0 0 0 0 2 36
Minuteman Health, Inc.® 0 0 2 0 0 0 0 0 5 0 0 0 0 0 7
Tufts Associated HMO, Inc. ’ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Individual Members 366 183 296 107 843 56 139 158 2,939 147 1,172 394 769 418 7,987

! Information reported by HMOs as of the end of the first quarter of 2017 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOs to exclude members for whom the HMO did not
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bear any financial risk.

Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division. Instead, the first quarter 2017 data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to
the All-Payer Claims Database. As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.
Includes all members who do not belong to a group and who contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997.

Carriers that do not show any "Individual" members are not reflected on this report.
Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
7 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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