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INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 919 320 685 137 1,821 192 474 440 5,653 211 2,783 1,463 1,727 1,654 18,479

Boston Medical Center Health Plan, Inc. 3,399 4 10,672 2 17,813 143 8,347 2,621 13,467 1 7,705 8,222 18,913 1,642 92,951

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 10 5 0 0 0 0 0 0 15

Fallon Community Health Plan, Inc. 9 24 129 0 194 24 136 55 1,419 0 337 406 61 7,724 10,518

Harvard Pilgrim Health Care, Inc. 303 78 307 76 565 48 151 92 2,227 32 1,004 568 555 521 6,527

Health New England, Inc. 0 501 0 0 1 2,536 1,785 861 7 0 0 1 2 209 5,903

Neighborhood Health Plan, Inc.
5

599 6 1,126 1,832 5,150 3 66 6 7,240 1,389 3,967 2,235 2,570 1,460 27,649

Tufts Associated HMO, Inc.
  6

359 129 438 134 879 159 206 163 3,259 50 1,412 704 683 1,020 9,595

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

9,693 4,920 10,657 12 13,708 254 4,715 2,045 37,349 7 13,915 9,721 10,571 19,443 137,010

Total Individual Members 15,281 5,982 24,014 2,193 40,131 3,359 15,890 6,288 70,621 1,690 31,123 23,320 35,082 33,673 308,647

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members
2,3

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 231 94 208 55 479 39 70 109 1,957 105 789 258 512 257 5,163

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1

Harvard Pilgrim Health Care, Inc. 57 17 49 20 120 0 27 17 516 3 209 58 130 61 1,284

Health New England, Inc. 0 41 0 0 0 0 3 4 0 0 0 0 0 3 51

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 288 152 257 75 599 39 100 131 2,473 108 998 316 642 321 6,499

1
Information reported by HMOs as of the end of the fourth quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. 

 Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  The company was in the process of renaming its company to AllWays Health partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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