
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insued and Government Health Plans as of December 31, 2023
1,2

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 850 401 717 161 1,734 198 523 474 5,213 272 2,406 1,452 1,559 1,575 17,535

Boston Medical Center Health Plan, Inc. 1,831 7 7,059 0 13,288 77 3,724 1,142 7,013 0 4,914 5,452 9,529 3,049 57,085

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 1 0 17 0 3 1 13 2 2,179 0 207 2 9 5,444 7,878

Harvard Pilgrim Health Care, Inc. 988 233 1,027 330 2,076 146 356 281 6,956 297 3,625 2,322 1,682 2,605 22,924

Health New England, Inc. 2 1,140 0 0 2 2,056 2,920 1,140 12 0 0 0 0 1,014 8,286

Mass General Brigham Health Plan, Inc. 233 20 774 1,528 4,121 15 30 56 5,739 1,062 2,935 1,575 2,376 310 20,774

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
4

11,525 4,432 15,122 8 18,748 666 7,343 2,908 40,705 4 15,962 10,891 15,037 19,379 162,730

Total Individual Members 15,430 6,233 24,716 2,027 39,972 3,159 14,909 6,003 67,817 1,635 30,049 21,694 30,192 33,376 297,212

Preferred Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 88 0 98 0 140 22 115 0 63 66 108 356 1,057

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 279 145 199 52 512 29 72 102 1,848 92 805 309 506 291 5,241

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 80 31 52 23 139 4 19 29 554 8 220 105 171 66 1,501

Health New England, Inc. 0 48 0 0 0 0 31 17 0 0 0 0 0 12 108

Mass General Brigham Health Plan, Inc. 5 0 2 5 25 0 0 1 57 0 20 36 15 9 175

Tufts Associated HMO, Inc.
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 364 224 253 80 676 33 122 149 2,459 100 1,045 450 692 378 8,082

1
Information reported by HMOs as of the end of the fourth quarter of 2022 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").  
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