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1 Document Revisions

Date RI/E:;E; Document Changes
04/15/2026 1.01 Initial release of INET Prov Portal User Guide
04/25/2026 1.02 Update iNET to INET, Reviewed and Approved
05/18/2026 1.03 Updated via CA# 3840918
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2 Application Overview

The Health Safety Net INET Provider Portal (HSNPP) is a web-based application providing an interface for
Providers, Billing Intermediaries, etc. to submit reports and filings to the Health Safety Net, as well as download
provider reports from the Health Safety Net. The purpose of this document is to help users of the application to
do the following:

1. Download Provider Reports
2. Upload, Create, Edit, Submit, and Search
a. Bad Debt Filings
b. Bad Debt Evidence Collection Reporting
3. Create, Edit, Submit, and Search
a. Special Circumstances Applications, consisting of the following application types :
i. Confidential Minors
ii. Domestic Violence
iii. Medical Hardship
4. Update User Password
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3 Application Access

The HSN INET Provider Portal is a subscription site and requires registration with the Health Safety Net prior to
accessing. All users must sign a User Agreement form provided by the HSN Help Desk, with whom can be
contacted at hsnhelpdesk@massmail.state.ma.us or by calling 1-800-609-7232.

3.1 Logging In

Once you have obtained your credentials for accessing the HSN INET Provider Portal, the first time signing in you
will need to :

1. Login using your INET Username and temporary password.
2. Setyour new password.
3. Login again using your INET Username and new password.

HSN INET Provider Portal

Login for Registered Users
Thigisa iption site and requires i with the Health Safety et prior to using this site.

Enter your INET User Name and Password, then click the Log In Button,

User Login
: User Name :
: Password :
$ +] Login

Jo go to the Health Safety Net public web site, click here

I you would like to register for INET or if you have problems logging on,
please email hsnhelpdesk il.state.ma.us or call the Health Safety Net Help Desk at 1-800.608-7232.

© 20162025 Commonwealth of Massachusetts - EOHHS Health Safety Net Version 7.0.0326.27.1

Figl.a
To log in to the HSN INET Provider Portal, from the login page as shown in fig 1.a, use the following steps :

1. Enteryour INET Username.
2. Enter your password.
3. Click the Log In button.
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3.2 Updating your Password

Whether setting your new password for the first time or updating your password, from the User Account page
as shown in fig 1.b, use the following steps to update your password :

1. Enter your current password.
2. Enter your new password.

3. Confirm your new password.
4. Click the Save button.

Username : Smil2345
Contact ID : 12345
First & Last Name : John Smith

* Current Passwerd : Current Password =

= New Password : Enter Mew Passward E Z@Z

* confirm New Password : Fe-Enter Your Mew Password E

® Ccancel

Fig1.b

Upon successfully setting your new password, you will be returned to the Login screen as shown in fig 1.a in
order to log in again using your new password.

3.3 LoggedIn

Once you are successfully logged in, and have set your new password (if applicable), you will see the Home page
as shown in fig 1.c.

3.4 Logging Out

To log out of the HSN INET Provider Portal, click the Logout button as marked #7 in fig 1.c. You will be brought
back to the login page as shown in fig 1.a.
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4 Home Page

From the Home page, you can access the following by clicking the menu navigation item as marked in Fig 1.c :

1. Bad Debt
a. See Section 5 “How to Access the Bad Debt User’s Guide”
2. Bad Debt Evidence Collection
a. See Section 6 “How to Access the Bad Debt Evidence Collection User’s Guide”
3. Special Circumstances Applications
a. See Section 7 “How to Access the Special Circumstances User’s Guide”
4. Download Reports
a. See Section 8 “Download Reports”
5. User Account
a. See Section 3.2 “Updating Your Password”
6. User’s Guide
a. Launches this document in a new browser tab
7. Logout
a. See Section 3.4 “Logging Out”

Userame: _ HSN INET Provider Portal g Login Time;

Bad Deht Special Circumstances Reports

©2016-2025 Commonwealth of Massachusetts - EOHHS Health Safety Net Version 7.0.0326.27.1

Fig 1.c
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5 How to Access the Bad Debt User’s Guide

While in the context of the Bad Debt Application as marked #’s 1-4in fig 2.a, the Help Button marked #5 in fig 2.a
will launch the Bad Debt User’s Guide in a new browser tab. You can save/download the Bad Debt User’s Guide
for future reference, if needed. Fig 2.b shows an example of what the Bad Debt User’s Guide will look like.

) HSN INET Provider Portal { Login Time:

Bad Debt Special Circumstances Reports

Bad Debt

Choose an action from the left hand navigation menu to get started.

© 20162025 Commonwealth of Massachusetts - EOHHS Health Safety Net Version 7.0.0326.27.1

Fig 2.a

MassHealth
H3N User Guide - iNet Bad Debt wi.01 :

ExecuTIivE OFFICES OF HEALTH AND HUMAN SERVICES
Health Safety Net

iNet Bad Debt User Guide

iNet Bad Debt User Gulde
03/30/2026
Version 1.01

Fig 2.b
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6 How to Access the Bad Debt Evidence Collection User’s Guide

While in the context of the Bad Debt Evidence Collection Application as marked #'s 1-5in fig 3.a, the Help Button
marked #6 in fig 3.a will launch the Bad Debt Evidence Collection User’s Guide in a new browser tab. You can
save/download the Bad Debt Evidence Collection User’s Guide for future reference, if needed. Fig 3.b shows an
example of what the Bad Debt Evidence Collection User’s Guide will look like.

tiserName: (1) HSN INET Provider Portal ' Login Time:

Bad Debt Special Circumstances Reports

Bad Debt
Evidence

Choose an action from the left hand navigation menu to get started.

@ 2016 2025 Commonwealth of Massachusetts - EOHHS Health Safety Net Version 7.0.0326.27.1

Fig 3.a

HSN User Guide - iNet BO Evidence Collec tion v1.01

EXECUTIVE OFFICES OF HEALTH AND HUMAN SERVICES
Health Safety Net

iNet BD Evidence Collection User Guide

INet BD Fvidence Collection User Guide
03/30/2026
Version 1,01

Fig 3.b
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7 How to Access the Special Circumstances User’s Guide

While in the context of the Special Circumstances Application as marked # 1in fig 4.a, the Help Button marked
#2 in fig 4.a will launch the Special Circumstances User’s Guide in a new browser tab. You can save/download
the Special Circumstances User’s Guide for future reference, if needed. Fig 4.b shows an example of what the
Special Circumstances User’s Guide will look like.

Userkame: HSN INET Provider Portal ‘ Lagin Time:

Bad Debt Special Circumstances Reports

Search Special Circumstances Applications
Select an Organization : H3N Test Organization - 12400 v
Export List To :

Application Type ~ §  Applicationld i Applicantl) ! Status i Creation Date i Last Update Date i fApplication Date  :  Initial Submission Date | Last Submission Date
Cenfidertial Minars L4837 RG] Saved 021/2008 080520 P D210 UG0829PM | 2210028 | |«
Mediical Hardship 74198 8993933385 Saved 121 3/2025 082017 PM 011272026 12:16:55 PM 1213/2025
Medical Hardship THER 999893058 Saved. 03/06/2025 120923 P 2111 [2025 12481 3P0 fE/E0Es
Confidertial Minors 74142 000000000 Saved 1200712025 050215 P 1200712025 05:39:58 PM 1272025
Confidertial Miners: ficoil 33555050 Saved 0710312025 10,02 5580 070302025 10,05 55 50 7fala025
Confidertial Minors 72592 599999999 Saved USM052025 11:54:18 A OSMOS2025 1:54:18 AM 57572025
Confidertial binors. £9521 599999959 | Saved MO1R024 123038 HAN2024 123008 M| 1in/004
Confidertial Minors 68518 000000000 Saved 10172024 09:58:31 &M 10172024 10:04:35 AM 114142024
Confidential Minors g9518 95099598 Saved Wi 024 0722094 | AiE0ed 0T2z0aAM | 44202
Medfical Hardshin 83713 993999399 Saved 04/30.2024 08:35:52 P 043002024 09:13:33 P 47302024
Megical Hardship 53 00000000 Saved: 02262024 11331084 030112024 11.29.54 4 21262024

=
W4 Page 1 off b W 20 ¥ ftemsperpage 1= of 1 tems
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Figd.a

MassHealth

EXECUTIVE OFFICES OF HEALTH AND HUMAN SERVICES
Health Safety Net

iNet Special Circumstances User Guide

iNet Special Circumstances User Guide
03/30/2026
Versfon 1.01

Figd.b
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To access the Download Reports page, click the Download button as highlighted red in fig 5.a.

Bad Deht

Special Circumstances

Reports

8.2 How to Download

While on the Download Reports pa

ge:

Fig5.a

To see a list of files available for download for a specific Organization, select the Organization from the
dropdown list marked #1 in fig 5.b. The reports available for download will be shown in a grid similar to #2 in fig
5.b. Once you’ve located a report you would like to download, click on the Report Name of that report and the
report file will be downloaded to your Downloads folder.

To view 20/30/40/50 or All available reports per page in the grid, select the Items per page from the

dropdown list marked #3 in fig 5.b.

Select an Organization : HSn Test Organization - 12400

Download Reports

):@1.

Report Hame Filing Type Description Download Date Successful
You may have reports pending that you have not yet downloaded
HEN iNet Provider Portsl Test File #7 HSM B37F Remittance Report O a x f
HISH Bt Prowider oriai Test FiaHE, HEN Hospitel POPS Remit o and reviewed. You will not receive mailed or other notice
SN et Provider Portal Test File #5 HEN Hospitsl Remittance Report O regarding these reports; you must download them from this
HE ihet Provider Portal Test Flile #4 Hem 8371 O page. If the "Download Date" and "Transfer Successful” columns
S et Provider Portal Tast Fils #3 HEM Refarred Elgibilty O for & particular repart are blank, this indicates that the repart has
HSH iMet Pravider Portal Test File #2 HEM CHC POPS Remit O not yet been downloaded. If the "Transfer Successful® colurnn is
HEM iklet Provider Portal Test File #1 HEM B37P ] matked "Mo", this indicates that there have been one or rmore
previous stternpts to download the report, but none have been
successfl
To download a report, click on the report narme. Reviewsd reports
will be deleted from the systern after 180 days. Providers should
note that HSM Reports will be deleted after one year of their INET
posting date. Providers reguiring reports that have been delsted
should contact the Center's Help Desk at (800) 609-7232 or
= henhelpdeskimassmail state.ma.us
2] 4 Page 1 af 1 » L] 20w ftems per page 1-7 ot 7items
.
Fig 5.b
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