Unlied States Roparimant of Agvicultre

GNRG

Nalural Resources Conservation Sewvice
Chvil Righls Divistan

5601 Sunnyslde Avenue

Mall Stop 5472, Room 1-2184

Baltsville, MD 20705

—BECT22013

TO: State Conservationists EOP: 230-15

FROM: .  Jobn Glover ,%h—-—/

Acting Dirgefo, Civil Rights Division .

SUBJECT: Guidance on Initiating Required Annual Civil Rights and Equal Opportunity
Discussions with Partners )

A three-year Civil Rights Compliance Review tiend analysis indicates fleld office inconsistency
 regarding Civil Rights advisory service responsibilities to Soil & Water Conservation Distiict
. Boards, In an effort to fully comply with Federal, Departmental, aud Agenoy govetning Civil
Rights regulations, the attached check-list was developed to assist withi the discussion of Civil

Rights responsibllities and expectations with Natural Resouices Conseivation Service (NRCS).

partoers,

1"recommend that the aforementioned checl-list and attachments be distributed to you
respective Distuict Conservationists to hone their Knowledge and ability to better advise partners
of their Civil Rights and Equal Opportunity responsibilities. )
If you have any questions, please contact Elvin J. Gant, Jt.,, Equal Opporfunity Specjalist, Civil
Rights Division, on (301) 504-2173 or via email at -elvin.gant@yvdc.usda.gov.

Attachments:

- Civil Rights Responsibilities for Partnevs Check List;

- Secretary Vilsack’s Civil RightsPolicy Statement; .

- National Bulletin+to announce the NRCS Civil Rights Policy Statement;

- NRCS Civil Rights Policy Statement; .

- NRCS Anti-Harassment Policy Statement;

- Department of Agriculture “And Justice for All” poster; .

- Instructions for AD-2106 Form to Assist in Assessment of USDA Compliance with Civil
Rights Laws; o

- OMB Form 0503-0019 to Assist in Assessment of USDA Compliance with Civil Rights Laws;

- Department of Agriculture Non-Disctimination Statement

cc:  Regiohal Conservationists
Civil Rights Advisory Committee Chaits

" Halping Paople Help the Land
‘An Equol Oppoilenly Frovidorond Ermployer

" U.8. DepartmentofAgriculiure

w524 O NRCS

Civil Rights Responsibilities for Partners

NafuratResources Conservation Service Fact Sheet - Prepared By NRCS Civil '

Rights Division
’ _Backgyound
o NRCS has a responsibllity to share USDA Equal Opportunity and Civil Rights 'requjrements and

information with our partners. -
o We are required to postanddiscuss these four documents with conservation partners, {Indicate

where posters are located In the office.) :
o NRCS Civil Rights Divislon has developed this fact sheet to help field offices carry out their
vesponsibllity to discuss EO/CR with partner organizations, ! .

. NRCcSEmployea.and Partner CR and EEO Responsibliitios

NRCS employees and Partners who wark with USDA programs.are regulred to-guarantee falrness and

equal treatment to all customers eligible to participate In USDA/NRCS programs and services regardless

of race, color, religlon, sex, national orlgin, or disabllity. ,

NRCS partners-have a respensibllity to follow-USDA clvil rights regulations in program dellvery because
- they are reciplants of Faderal asslstance.

Discrimination Is unfalr or unequal treatment as It relates to CR - Protected Buses Enforced by USDA-
Race, color, national- origin, Sex, Disabllity, Age, Political bellefsfaffillation, Sexual orlentation,
Religlon/rellglous creed, Marital status, Famillar/parental status, Genetlc info, Retaliation, ~Limited
English Proficlency ‘

___Title 1 of the Civil Rights Act of 1964 Is a federal law that pruﬁlblts dlscrimlqation on the basis of
race, color or national orlgin In programs and activitles that receive federal financial assistance.

(PROGRAIVS DELIVERY)

Pragrams Dellvery - Public Notification, Outreach, Complaints of Discrimination, Evaluation of Pragram
Delivery, Access to All Facllitles by Persons with Disabilitles ,

B m | ation

¥ All written handouts describing USDA programs must contaln a pon-discrimination statement. -

v Hantlotits are avallable In Spanish. )

v ifcreate own pamphlet - must be veviewed by the NRCS Public Affairs specialist.

v Spanish translation is available. - . .

v Alternative means for communication of program (Braille, large print, audio tape, interpreter,
etc, areavallable.

Customer Se!

‘The term “parity” means affording equal service and providing program delivery to protected groups
In a county in comparison to their respective demographic representation In the local and/or
national labor force.

'



USDA @ NRCS

Civil Rights Responsibilities for Partners

u.s. Dapartmentongrlcultu
Nalural Re&.uurceannsewatlonSewlee Fact:Sheet - Prepared By NRCS Civil
Rights Division
Data sources for equal program delivery:
v PRS Reports
v Protracts
. v Department of Labor County Profile
v Census of Agriculture County Profile
" outreach-
Implies your willingness to reach out to others, to reach out farther than others, to exceed your
normal communication expectation, or to go beyond your exlsting limits to communicate with the
under-served or under-resourced. NRCS Outveach - the way of conducting business to ensure that
NRCS programs and services are made accessible- to all custumers, with emphasls on the
underssrved

ompliance
. Compliance prohibits disclosure of certain lnformatlon by.the USDA and its Cooperators.
Applicants, participants, location; and any and all privacy Information s not to be disclosed without
a FOIA request to the state Adiminjstrative Officer.
it also states that there is an understanding that the Conservation Cooperator (Bnard ‘Member)
continues to protect any information after the membership of the SWED Board has énded.

____Title VIl of the Civil Rights Act-of 1964 Is a federal law. that prahllflts discrimination on the basls of

race, color or national origin in employment.  (EMPLOVIVIENT)

Prevention of Hayassment (Including Sexunl Hm nt) - We tallc about Hardssment because it still
happens.

Harassment Is defined as conduct and/or verbal action which ara sufficlently severe, persistent
«or pervasive that limits an mr.llvldual's ahllity to.do their Job or creates a. hostlle or abusive worlk
environment,
Harassmentis...
About power, about intimidation, preserving the status quo, superlority, and contral,

v Exploitation of power, feeling that you can do anything you want to, Not about age or
attractiveness.

v [t can happen not only in the office, but out of the office at workshops, conferennes, travel,
soclal gatherings, by contractors, customers and parthers,
Sexual Harassment: Itis harassmemof a sexual nature. ’

v Hostlle work envi - that tes a hostlle, lntlmldatlna or offensive worl
environment.

—_USDA Non-Discrimination Statement .
The U.S. Department of Agriculture (USDA) prohibits dlscrlmlnatlon against its customers, employees,
anq applicants for employment on the bases of race, color, national origin, age, disability, sex, gender
identity, religion, reprisal, and where applicable, political hellefs, marital status, famillal or parental

USD ‘ 0 N RCS Cwli Rights Responsibilities for Partners

U S.De) artmentofA riculture
NaluralRegourcestnsawghonServlce . Fact Sheet - PreparedByNRCS Civil .

Rights’ Divnslnn

status, sexual orlantation, or all or part of an individual’s Income Is derlved from any public assistance
program, arprotected.genetic information in employment or In any program or activity conducted or
funded by the Department.. (Not. all prohibited bases will- apply to all programs and/or employment
activities.)

Govemlng-nnnumeﬁts (attached)

___USDA civil Rights Policy Statement

Annual statement from the Secretary of Agriculture affirming USDA’s commitment to equality
.and Givll rights.

All USDA applicants, customers and.-canstituents will have equal access to programs,
opportunities and services.

Statement emphasizes that USDA has zero tolerance for any fonn of discrimination or reprisal,
.and applles to.all USDA employees.

Protected bases are race, color, religion, national origin, age, sex (Including gender identity and
expression), sexual orlentation, disability, marital or familial status, pnlltlm heliefs, parental
status, recelpt of public asslstance, or protected genetlc information. )

—_NRCS Civil Rights Pollcy Statement

o From Chiefof NRCS
o ‘Reaffirms USDA policy and emphaslzes that reprisal of any klnd against customers or employees

will not be tolerated, -

‘o Provides phone number to report concerns, complaints, and supgestions,

—NRCS Antl-Harqssment Pollcy Statement:

Issued by Chief.of NRCS

Policy prohiblits harassment ‘of any sort, sexual or ‘non-sexual, or reprisal, In ‘the work
environment or In program delivery,

Harassment Is objectionable conduct which Is unwelnome and may he.physlcal. verbal,
psychologlcal, or Intimldation (bullying),

“pll employees, Including-contractors and others perfarmlng officlal work for ‘the agency, must
fully support this zero tolerance harussment policy.”

e AN Justice ForAll poster

Pnster must bie prominently displayed in all USDA offices
Prohibits discrimination Inal its forms In all USDA programs, activities and sewlces

Provldes ‘complete coutact information to file a complaint
lon for -all ive fi {Braille or hearlng Impalred) and for

addlllunal Informatlon.



of

Olflca of tha Secralary
Washington, D.C. 20260

Civil Rights Policy Statement

Purpose. To announce the NRCS Civil Rights Policy Statement.

As Secretary of Agriculture, Efully support the 'Ui.s. Dal‘adhtment of Agsiculture’s ?‘ﬁblA) d;‘ll rlihhts, - : -
equal empl ppoitunity; and diversity policies and p Tmproving civil rights throughout : g ’ 31, 2014,
USDA is one of mytop priorities, and by pursuing this gosl together in A transpavent and ethicl manac : Expleation Date, January 31,

. we can lead the way in making USDA a model organization, We cait tum our challenges into
opportunities to strengthen our sevvice,

paclkground. Each year, the Chlef of the Natural Resources Conservation Service (NRCS) officially

: . . i . In light of
p ; ranews the commitment to Civil Rights and transmits the NRCS Civii Rights Pollcy Statement.
hsosoftodys 0 D e tonor . Thor et o ' e Tl i s B T e
yeason to disorimiiale based on rece, colos, religion, natlonal oxigin, age, sox (inofuding gendey {dentity . paifect ime to ramind &ll emp )

and expression), sexval orlentation, disability, ‘marital or familial status, political bellefs, parental status,

vecelpt of public asslstance, or protected genetio Information, -Our policy at USDA'Is net aiily to

o, and i d “EI;'E Civli Rights Pollcy
maintaine i that this standard i Huplanation. Attached o this bullatin, you will find a copy of Acting Chief Wel

;';‘d‘ i " ‘gtzm‘““ﬂmw:“‘l&:ggmﬂﬂhmm ) Thfo{snlmdfonid?:dlﬁﬂﬂ'lll‘;:‘ (l:l;.vl:;t':men”‘ee " m::;:ge;- ot . s&a”temenk. Pldnasa t%r:'slg:: et the policy s posted In all agency offices where It can he viewed by
USDA and to every actiontaken at USDA, . S ioyess .

USDA must bacome a model departiment of toletance and Inolusion, Only then will wolive up to
Prosident Lincoln's desciiption of USDA a8 *Tho Paople’s Department.”- Steangthoning “The Poople’s .
Depariment” Is my commitment to you. [expectevery employes and mannger to domonsiite raspeck for
and adherence to USDA civil rights, equal employment opportunity, and divorslty policles and our
progeam civil sights responsibilities. * . o

Gontacl, 1f you hava any questions, please contact the Program Compllance Branch, Civil Rights
Division, at (301) 504-2182,

W, i .
A~
Jasop‘Weller
( Ac,t Chlef

- Attachment:

To tiiis end, accountability is key, Iwill hold all employees and managess accountable for doing thelr
partto ensure that.all USDA. applicants, customers, constituents, and stakeholdess are provided agual
access to the opportunities, progeams, and services avallable thraugh “The People’s Dopartment.”
Accordingly, Tam counting an all-senior leaders, manageis, and supervisors to model appropriate
behavior and to lead by example.

‘We sinust ol strive to create an inclusive environment in which every employea is respected, trusted, and
valued. Asweapproach the 50" Anniversary of the Civil Rights Act of 1964, USDA mmst continue to
ensure that the civil sights of USDA. constituents and employees are respected and protected. We have
corrected post errors, leamed from post mistakes, and moved into & new era of equitable service and
aceessforall. Let us continue to cultivate and reap the benefits of a diverse USDA. workforce that is rich
in talent, ideas; background, and experience. The USDA mission depends on it.

‘Thomig J. ¥ilsack

Secretary
July 24,2013

DIST: E

: " Helping People Help the Land
i An Equal o%'pgmmﬁ arotder and Employer

An Equal Opparturdly Employar o i
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GNRCS

Natural Resources Consesvalion Servieo
P.0. Hox 2800
‘Washinglon, D.C. 20013

MAR 13 2013

SUBJECT: EOP—NRCS Civil Rights Policy Statement

TO:  AlNRCSEmployees File Code: 230-15

. The Natutal Resources Conservation Service (NRCS) employees represent an array.of cultures,
efhnicities, and backgrounds, and that diversity helps us meet onr mission.. I am committed o
enforcing the Secretary’s zeyo tolerance policy on discrimination, Prohibited discrimination is a
violation of Title VI aud Title VII of the 1964 Civil Rights Act.

1tis NRCS’ policy to treat all customers and employees equitably repardless of race, color,
national origin, sex (including gender identity and exprossion), religion, age, disability, political
beliefs, sexual orientation, marltal or familial status, prrental status, and profected penetic
information, It is also our policy that customers and employess be fice fiom reprisal or
harassment in the pursuit of faimess and equal employment opportunities,

Complninants, rapresentatives, and witiesses inyolved in complaints of disoriminntion must be
unimpeded and fice fiom restraing, cosrcion, or retaliation in the exerclse of eliminating :
discriminetion in the workplace, Reprisal of any kind agniust oustomes or employees will not
be tolerated. Apency ofticials, manngers, supervisors, and other employees will be held
:\ccount;ble for discrimination, reprisnl or harassment, civil tights violations, nud selated
misconduct, ’ ' :

Managers and supervisors are sesponsible for the environment In which thele employees worlt
and have a duly to take both affiimative aid coriective action to ensura equal oppostunity and
civil rights for customers and employees. To deter violations, mansgers and supervisoya are
required to talés approjirinte cotreetive or disciplinaty notibn on findings of digcriminntion,
reprisal, clvil rights violations, and related misconduct in employment-and propram matters.
They must demonstrate an elevated regard by supporting civil rights, equal employment
opportunity, and diversity in the workplace.

AlINRCS employees ate expected to adhere to this policy. NRCS will ensure appropriate
cbufrentive or disciplinary action is taken agairist violators who engage in discriminatory
ehavior. :

Helplng People Help the Land
£ Equol Opportunlly Providor sad Entployor

Page2

hts Divisi i liance
The Civil Rights Division will continue to provide guidance and ensure the agency’s comp
with thé Iaws and principles of equality for employment and programs. If you have_q}lesuon;b |
. concens, suggestions, ar complaints.of discrimination, contact tlie Civil Rights Division at (301)
504-2181,

g

“Acting Chief
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Insfructions for AD-2108

Form to Assist'lh Assessment of USDA Compllatice
with Civil Rights Laws

This form s usod by USDA agenelos, lueludinz T5A, NRCS, RBS, RHS, and RUS to gatlier vace,
pnrticipants that ave entitles,

ethnlalty, and gender Information fram program partieipants, Fov
complote a sepovate form for ench member,

Participants should complata all items,

! Enter your full [sgayname.
_ [aem <cneokyou;nppropﬂalaamﬂly. ;
PRIVACY ACT STATEMENT

The followlig statement is mads In accordanca with the Privacy Act of.1974 (5 USC 552a - &5
amandsd),. The aulhorily for requasting the Informallon tdentified on.this form s the Food, Conservation,
and Enorgy Aot of 2008 (Pisb. L. 110-248), Thenformation wiil be used o complle program application
{ and participation rate data reparding socially disadventaged farmers or ranchers and ta conduct oversight
and avaluation of civi rights compliance, Thainformation coliected on the form may ba disclosed to other
Federal, Slale, Local govemmentagencles, Tribal agencles, and nongovemmental enfiles that have
beenauthorized access to the information by stalule or regulation and/or-as described in appliceble
‘Routine'Uses Identified intha System ofRecords Nolice for USDAIFSA-2, Farm Records Fila
(Putomated). Providing the requsated informatlon Is voluntary. Howaver, fallureto fumish the requested
Information will resuitin cuslomer declared data not belng entered Inlo the database. :

. s

‘The provislons of appmbdata cilminal and civil fraud, privacy, and olher statutes may be
applicable to the informalion provided. RETURN THIS COMPLETED FORM TO THE
APPROPRIATE USDA SERVICING OFFICE. T

NONDISCRINMINATION STATEMENT

The U8, Depariment of Agricullure (USDA) protibils diserimination b all of its programs and acilvilles on
the.basls ofrace, color, national origln, age, disebllity, and where epplceble, sex, marlal etatus, familial
atatus, parontal stalus, rellglon, sexu) arientalion, pofiicd) bellefs; genelic iformation, reprieal, or
bacause &l or partofian ln?vhiual!e Incoma I derivad from any public asslstaice program. (Not all
prohibitad hases apply to &l programe.) Parsons with disabiilies who raqulra allarnative means for
communicallon of propram information (Brallle, lersn print, audlotepe, eto.) shouild contact USDA's
TARGET Cantar at (202)-720-2800 {voleo-and TDD). .

. Tofllaa complsint ot discriminallon; wrile to USDA; Aseistant Seorelary for Clvil Rights, Offica of the

X Assletant Sacratary for Clvil Righta, 1400 Indapendanca Avanue, SW., Stop 8410, Washington, DC

. 202608410, or call toll-{ree at (836) 832-8892 (English) or (600) 877-8339 (TDD) or (836) 377-8842 .
(Englloh Faderel-ralay) or (800) 848-8138 (Spanish Federal-relay). USDA Is an equel oppastunily

provider and employer,




Non-Dlscuimination Statement | USDA - .Pagelofl

‘AUl USUA Aokfiafapurl Gonfactln Enlagensi

AD:2106 . : . Approved~OMB No, 0503-0019
(01-19-12) . . - Toplen Blog Sllafup  AZbwes  AdvansouSawch  Help
U.8. Depariment of Agriculturs - You oro hara: Home / HorDisciminoton Stolamant HEER - BES
Torm to Assist in Assessment : { Rolafad Toplcs " ;
of USDA Complinnce With Civil Rights Laws . : SiaMsp o Non-Discrimination Statement __
‘ : Pallcles & Lisks L HONDISCHMNGUONPOISY . s e e s e s i
H Our Forformance Tnma‘ g.shm,glymnt of Awlw!mu {USDA) yl:mllsgﬁ'ﬂmnl.mmn :’,;;‘f.‘.“ Its ¢usmn'||¢rs, gplay:::;
'IIES B loyment . bases snationa) 1 8ge, disabliy,
QUESTIONNAIRE ! RoportFraurd o USDA Caniracts l.dnmlﬁ’y'; :a.ﬂamn:'r:m' 7, snd whera mnm:mfﬁmm eHela, marital piad lamll(alwnr mr'agngzl
The purpose of this questionnaire is to gather race, ethnici d gender information ab : anos ;::‘r'-';“m hecied o 55:}5.?{,:&% In In any| orachuty
A A this qu o gat » ethnicity, and gender ormation about persons who ; FoIA r the (Nt i apply to &1 programs snd/or employment
apP. ly a.nd pal‘[lvipal? in this USDA program. The information you provide will not be used when X * AccosalLifty Statement aclvRles.) :
viewing your app ion or when ini her you are eligible to participate in this program. ' Privaey Policy To Fllo an EmploymentCamplaint - * ey e e e =
This is a voluntary questionnaire. You are not required to give this information, but we hope you will . NonDlscriminalonSioment | ¥ yow wiah £o e on employtent camplalat, you st eontact your gency'y EE0 Counselor (F0F) within
bec?use thef !nfonnaﬁon yo.u.give will be used to improve the operation of this progvam, to help USDA (nformation Quallly 45 days of the date of 2::;:_:“:: discriminatory ecky event, or in the case afa pergonna) actlon.
design additional opportunities for program participation, and to monitor enforcéiment.of laws that require : : UAgoy - To Flloa Program Complaint
equal access to this program for eligible persons. If you have previously provided this information to Whitehausa.gov . 0 o o o 1w o e o e e S T
USDA please DONOT fill cut this form. Your nformnation will be D fiva o ths exten ' Iy i e Cln s progr o o s, e 1 U598 0
. 2 m
our information will be eptp tothe tpermiued N . hlmlltvmv.ansmma.;wlmmﬂam&blmg_wsﬂml.watan&nﬂﬂAmruwl (866) 632-9992
vegquest the form. You may also wiitaa Ietter contalning all of the Infarmation requested in the form.

by law. Thank you for your nse.
y l‘espn : ! Send you eted complaat form o fatter to us by mall ak U.S. Depastnyant of Agriculture, Directa

r compll T,
Office of Adjudication, 1400.Independence Avenue, SW.y Washington, D.C. 20250-5410, by fax (202) '
690-7442 ar emoll'st program.intake@usda.gove

POraonBWIHDIBIBIND | | . e e i e o e
1ndlviduals who ara des, hard of hearing or have speech disabllities and you wish ta Nl either 2n EEO or
program complaint pleacs contact USDA through the Federal Relsy Servica a (800) 877-8339 or {800)
8456336 (In Sponish). X

‘Paraons with digabllities wiho wish to fila a program cam Taint, please sea Informetion gbava on liow to
et us by mai) farnativa means of communication for program

1. What is yous name?

2, Legal Residence:

3. Whatls your gender? ——Mle __Famle conta directly or by emal, 1 you raqulre 8
oI . S | Infarmbtlon (oG, Brabfe, large print; ousiowpo, ete.) ploasa contact USDA's TARGET Center at (202)
P BOTH q Jond q 5 biolow nbout otlntolty and gace. For this questionnalye, 2202600 {velca and TOD), .
Hispantc or Lntluo oxigins ave not yaces. ' ‘Supplomontal Nulsition Aesistanco Program ) i} .
4, Bdlwialty: — Hispanlcor Latino For ny othorinfon Jing with Suuplament enen Program (SNAP) iasucs,
gersons should althar cantact tho USDA SNAP ‘Hotiina Number at (600) 223-5G89, which is also In
Not Hispanic or Latino Sponish.or call tha State ;nrmmal?nlunmnc Numbers,

ANOWOKINUIOS L L e e e e e
For any otlior Informatian not pertaining to civil rights, plasea rafer to the listing of the USDA Apantles’
and Qffices for spaelfic agoncy information,

5, Whatis your _mw? Mark all thal apply, H

Amerionn Indlan or Alaske Natlvo . : cod D e e e
Aslan : . i : :
- : Last Date Modiflad: 02/22/2013
cl icat i ) 50 i
—Biack or Afican Amerian : e SR A s
;

- Native Hawaiian or Other Pacific Islander

o White

" 9 olleetion of : : -

fon Act of 1995, may nol conduc,
valld OMB contzol mumbes, The volid OM ! i lon {5 0503-0019, The

el " " ded and i " r

fnfonnntion.
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