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July 28, 2026

The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
250 Washington Street
Boston, MA 02108

RE: Comments on 140 CMR 2.00 (Requirements Applicable to All Health Care Providers Licensed by Boards Within the Department of Public Health)

Dear Department of Public Health:

The Infusion Access Foundation appreciates the opportunity to provide comments regarding the Department’s proposed regulation prohibiting medical debt from being reported to consumer credit reporting agencies in Massachusetts. We commend the Department’s continued efforts to reduce healthcare costs, protect patients, and address the harmful consequences of medical debt. We strongly support the proposed regulation.

The Infusion Access Foundation is a nonprofit patient advocacy organization that supports individuals who depend on infusions and injections to treat chronic, complex, and life-threatening conditions. Through both our advocacy initiatives and direct patient engagement, we work to ensure that patients can access the treatments their healthcare providers prescribe and to address barriers that interfere with timely, affordable care.

According to a 2025 survey by the Massachusetts Center for Health Information and Analysis, more than one in eight Massachusetts residents carry medical debt (nearly one million people based on 2025 population estimates).[footnoteRef:1] For patients who rely on infusion and injection therapIes, the financial burden can be especially severe. These treatments are often used to manage chronic, complex, and life-threatening conditions such as cancer, multiple sclerosis, rheumatoid arthritis, and inflammatory bowel disease. They frequently cost hundreds or thousands of dollars each month and often require specialized handling, clinical administration, ongoing patient monitoring, and extensive prior authorization. Even when patients have health insurance, out-of-pocket 

costs can quickly become unmanageable, leaving many vulnerable to accumulating significant medical debt simply by following their prescribed treatment plan. [1:  https://www.chiamass.gov/wp-content/uploads/docs/r/pubs/2025/Understanding-Medical-Debt-in-Massachusetts.pdf ] 


Medical debt can have lasting consequences that extend far beyond an unpaid healthcare bill. A serious illness, being diagnosed with a long-term condition, or an unexpected trip to the emergency room can leave patients with substantial expenses they neither anticipated nor can reasonably afford. When medical debt is reported on a consumer credit report, it can limit access to housing, transportation, and affordable financing, creating financial barriers that persist long after the underlying medical condition has been treated. These consequences often affect patients despite having health insurance and making good-faith efforts to meet their financial obligations. 

Unlike most forms of consumer debt, medical debt is rarely the result of discretionary spending. Patients do not choose to develop a health condition that requires lifelong infusion or injection treatments for a chronic illness. These proposed regulations appropriately recognize that individuals should not face years of financial hardship and damaged credit simply because they sought medically necessary care.

The Infusion Access Foundation appreciates the Department’s leadership in advancing policies that protect patients from the lasting harms of medical debt. We respectfully urge the Department to finalize these regulations and thank you for the opportunity to provide these comments. We look forward to continuing to work with the Department to improve access to affordable healthcare for Massachusetts patients.

Sincerely,
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Alicia Barron, LGSW
Executive Director
Infusion Access Foundation
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