COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECONMMUNICATIONS AND CABLE

IN RE: )

APPLICATION OF YOURTEL AMERICA, INC.)
FOR DESIGNATION AS AN ELIGIBLE )

TELECOMMUNICATIONS CARRIERON A ) DTC Case No.
WIRELESS BASIS (LOW INCOME ONLY) )

APPLICATION FOR DESIGNATION AS AN ELIGIBLE
- TELECOMMUNICATIONS CARRIER ON A WIRELISS BASIS

COMES NOW YourTel America, Inc. (“YourTel” or the “Company”) and, pursuant to
Section 214(e) of the Telecommunications Act of 1996 (the “1996 Act™), 47 U.S.C. § 214(e) and
Federal Communications Commission (“FCC”) Universal Services, 47 C.F.R. §§ 54.101 through
54.207 (the “FCC Rules™), hereby requests that the Massachusetts Department of
Telecommunications and Cable (the “Department”) designate YourTel as an Eligible
Telecommunications Carrier (“ETC”) throughout the Massachusetts Incumbent Local Exchange
Carrier (“ILEC™) service territory of Verizon New England Inc. (the “Service Area™) for the
purpose of receiving federal universal service support for wireless services. At this time
YourTel does not seek designation as an ETC on a wireline basis. A list of each exchange for
which YourTel is requesting ETC status in the State of Massachusetts is attached hereto as
Exhibit “A.” In further support of its Application, YourTel states as follows:

1. YourTel 1s a Missouri corporation with its principal offices located at 2800 East
18" Street, Kansas City, MO 64127. YourTel’s Arlicles of Incorporation are attached hereto as

Exhibit “B”.



2. Correspondence or communications pertaining to this Application should be
directed to YourTel’s attorney of record:
Martin C. Rothfelder
Rothfelder Stern, L.L.C.
625 Central Avenue
Westfield, N.J. 07090
Phone: (908)301-1211
Fax: (908)301-1212
mcrothfelder@rothfelderstern.com ;

and to:

Dale R. Schmick
YourTel America, Inc.
2800 East 18th Street
Kansas City, MO 64127
Telephone: 816-388-1000
dschmick@yourtel.com
3. As a result of the work and cooperation of federal and state regulators, the FCC
has adopled a number of cost recovery policies and mechanisms designed to promote and
maintain universal service (the “Universal Service Fund” or “USF”). The Universal Service
Fund was established, in part, to provide support to qualifying low-income communications end-
users such as those serviced by YourTel. Mechanisms were also established in an effort to
moderate the amount of costs to be recovered through basic, recurring charges to low-income
users, thereby assisting efforts to maintain reasonable basic rate levels.
4. Since January 1, 1998, a competitive local exchange carrier qualifies to receive
the universal service support set forth above only if it has been designated by a state regulatory
- agency as an ETC. The Universal Service Fund therefore represents significant additional

resources which could greatly benefit the consumers and businesses of the State of

Massachusetts upon the designation of YourTel as an ETC.
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3. YourTel requests that the Department, by order, designate the company as an
ETC throughout its Service Area. As described below, YourTel seeks ETC status on a wireless
basis beginning as soon as possible, upon approval by the Department.

6. Pursuant to this Application, YourTel requests ETC status solely for the purpose
of providing the services supported by, and participating in the Low Income Programs of, the
Universal Service Fund. YourTel does not request ETC status for the purpose of participating in
any High Cost programs of the Universal Service Fund. Such action is entirely consistent with
both the 1996 Act and the public interest of the State of Massachusetts. YourTel is not seeking
ETC designation on a wireline basis.

7. YourTel will provide consumer oriented wireless services throughout its Service
Area in the State of Massachusetts. YourTel’s communications services include the provision of
wireless services through a combination of its own facilities and resold services. As an ETC,
YourTel will also be permitted to participate in the Low Income cost recovery mechanisms
established by the FCC.

8. Over the past [ifteen (15) years YourTel has actively reached out (o consumers in
underserved markets and has been an ETC since 2003. YourTel is a wireless ETC in Kansas,
Missouri and Illinois, and has pending applications in New Jersey, Georgia, Michigan, and
Oklahoma. ETC designation in Massachuselts will enhance YourTel’s ability to prévide service
to low income consumers within the Service Area, and will bring unique benefits to
Massachusetts consumers. Since this Application is for the purpose of receiving Low Income
universal service support, YourTel’s wireless offering will supplement and not detract from the
provision of supported services in such area; YourTel is not seeking ETC designation on a
wireline basis. YourTel has a long history of investment in its facilities, as well as the

neighborhoods it serves. YourTel has and will continue this investment and will provide the



supported services using a combination of its own facilities and resale of other carriers’ services.
During the past seven years YourTel has invested over 6.4 million dollars in advertising the
availability of those services in the markets served by it using media of general distribution.
YourTel is committed to continue this investment, both in the markets it currently serves, and in
Massachusetts, through locally oriented product and service distribution, including such face-to-
face methods as door-to-door contact with consumers, the use of neighborhood agents, and
YowTel branded or authorized retail outlets. Under YourTel’s proposed Low Income wireless
offering, each eligible wireless customer will receive a handset at no cost to the subscriber.
Attached hereto as Exhibit “C” is information regarding the handsets issued by YourTel to its
customers.

0. Consistent with the requirements of Section 214 of the Federal Comm‘unications
Act of 1934, as amended, (“Communications Act™), 47 U.S5.C. §214 (e) (6) and Sections 54.101
through 54.207 of the FCC Rules, YourTel, in its provision of wireless services, will rely on a
combination of resold services which the Company will obtain from underlying wireless
providers that currently operate their own networks and Company-owned facilities, thus allowing
YourTel to meet the FCC’s test that requires an ETC to provide services, at least in part, through
a “combination of its own facilities and resale of another carrier’s services”.! YourTel owns and
operates a Class 4/5 switch and proprietary call management intelligence located in Kansas City,
Missouri, as well as numerous interconnections for both wireline and wireless services.

10. YourTel also obtains services through Commercial Mobile Radio Service

(“CMRS”) providers® that YourTel uses in combination with the services provided through

' Seed7U.S.C. § 214(e)(1)(A).

?  Commercial Mobile Radio Service (*CMRS™) is defined at 47 U.S.C. §332 and 47 C.F.R. §20.3 and is
commonly known as cellular service,



Company-owned facilities. Through these arrangements, YourTel is able to offer all of the
services and functionalities supported by the universal service program, as detailed in Section
54.101(a) of the FCC Rules, throughout its Service Area’, thereby allowing the Company to
provide service to its customers throughout the state.

11.  Currently, there is no state or federal definition or requirement as to the number
of, or the amount of, the supported services that an ETC must offer via its “own facilities.” The
ETC must provide some portion of the supported facilities through the use of the same, which
YourTel does. Therefore, YourTel is able to meet the federal requirement that an ETC must
offer the supported services at least in part through the use of its own facilities. Additionally,
Federal law does not require any particular level of facilities. The FCC stated in its Universal
Service Order, 12 FCC Red 8853, FCC 97-157 (“USF Order™), at para. 169 that:

We adopt the Joint Department’s analysis and conclusion that a carrier need not
offer universal service wholly over its own facilities in order 1o be designated as
eligible because the statute allows an eligible carrier to offer the supported
services through a combination of its own facilities and resale. Although the Joint
Department did not reach this issue, we find that the statute does not dictate that a
carrier use a specific level of its “own facilities” in providing the services
designated for universal service support given that the statute provides only that a
carrier may use a “combination of its own facilities and resale” and does not
qualify the term “own facilities” with respect to the amount of facilities a carrier
must use. For the same reasons, we find that the statute does not require a carrier
to use its own facilities to provide each of the designated services but, instead,
permils a carrier to use its own facilities to provide at least one of the supported
services.

12.  In affirming its own decisions, the FCC chose to continue to define the term “own

facilities™ as “any physical componenis of the telecommunications network that are used in the

L0

transmission of the services that are designated for support™ (emphasis added). The

T See47 C.F.R. § 54.101(a).

1 Seed7 CFR. §54.101;47 C.F.R. § 54.201(c).



Communications Act’s definition of “network element™ matches that of the FCC and defines a
“network element” as “a facility or equipment used in the provision of a telecommunications
service. Such term also includes features, functions, and capabilities that are provided by means
of such facility or equipment, including subscriber numbers, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing, or other
provision of a telecommunications service.”” All facilities-based carriers have and use network
elements.*®

13.  Designation of YourTel as an ETC on a wireless basis is in the public illlBl'éSJ[ of
the State of Massachusetts and its low-income telecommunications end-users. Under the 1996
Act, “[u]pon request and consistent with the public interest, convenience and necessity’” the
Department shall, in non-rural ILEC territory, “designate more than one common carrier as an
eligible telecommunications carrier for a service area designated™ by the Department. In doing
50, the Department “shall find that the designation is in the public interest”.” The FCC Rules
require that an ETC application demonstrate that designation would be consistent with the public
interest, convenience and necessity and that prior to designating an ETC pursuant to section

214(e)(6), the Department “shall consider the benefits of increased consumer choice, and the

5 Seed7U.S.C.§ 153(29).

&  Only ILEC network elements can be designated as “unbundled” under 47 U.S.C. § 251(c}3) using the criteria
in 47 U.5.C. § 251(d){2), but all facility-based carriers, including nondominant wireline and wireless carriers
also have "network elements.”

" 47 CF.R. §54.201(c).

¥ Jd Inrural ILEC territory, the Department may “designate more than one comman carrier as an eligible
telecommunications carrier for a service area designated”,
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unique advantages...of the applicant’s service offering”™.'"® Pursuant to this requirement, YourTel
provides the following information which clearly demonstrates that YourTel’s designation as an
ETC on a wireless basis is consistent with the public interest, convenience and necessity
providing consumers with better value through the offering of a unique service,

The FCC has also identified factors that are to be considered in determining whether
designation of additional ETCs will serve the public interest such as whether the benefits of an
additional ETC would outweigh potential harms. These factors include: 1) the benefits of
increased consumer choice; and 2) the unique advantages and disadvantages of the company’s
service offerings." YourTel affims that its ETC designation meets these criteria as described
below.

(a) Increased Consumer Choice. The FCC has determined that while
designation of competitive ETCs promotes and benefits consumers by increasing customer
choice, designation must include “an affirmative determination that such designation is in the
public interest regardless of whether the applicant seeks designation in an area served by a rural
or non-rural carrier.”'? YourTel is seeking ETC designation on a wireless basis which will
provide an additional valuable alternative to the existing telecommunications services currently
available in these areas and will promote availability and facilitate the provision of advanced
communications services to low-income residents of Massachusetts.

YourTel knows {rom its experience in underserved markets that there are significant

areas within its proposed ETC service area in which its target market, low income subscribers,

1 47 CF.R. § 54.202(c).

" See47 C.F.R. § 54.202(c).

-
[}

See Federal-State Joint Department on_Universal Service, 20 FCC Red 6371, 42 (2005)



are underserved by wireless and wireline telephone facilities. This is underscored by the fact that
while the latest Universal Service Monitoring report” shows a Massachuseits Lifeline
subscribership of 76,586 , the most recently published Cengus figures for Massachusetts sl';ow
over 496,682 households with an annual income of less than $25,000. Additionally, YourTel
knows from experience that there are pockets of consumers who still do not have basic
communications. 1t is YourTel’s mission to identify and reach out to these disparate groups,
regardless of whether they live in a large cily or a small town, just like it has done in Kansas,
Missouri, Oklahoma and Illinois, in order to bring the benefit of communications to these
unserved consumers. The mobility of YourTel’s prepaid wireless service will assist low income
consumers who often are dependent on public transit or others for their oi’m mobility. Without a
wireless connection our customers would not be able to contact transportation sources, friends or
family, and would not have timely access to emergency services when needed.

The public.interest benefits of inclusion of the Company’s wireless service include larger
local calling areas (as compared to traditional wireline carriers), the convenience and security
afforded by mobile telephone service, the opportunity for customers to control cost by receiving
a preset amount of monthly airtime at no charge, the ability to purchase additional usage ét
flexible and affordable amounts in the event that included usage has been exhausted, 9-1-1
service and, where available, E 9-1-1 service in accordance with current FCC requirements.

The inclusion of toll calling as a part of YourTel's wireless offering, along with the fact
that service is provided without a monthly recurring charge, will allow consumers {o avoid the

risk of becoming burdened with large and unexpected charges for domestic toll calling and

13 UNIVERSAL SERVICEMONITORING REPORT CC DOCKET NO. 98-20 2010 Prepared by Federal and
State Staff for the Federal-State Joint Department on Universal Service in CC Docket ,table 2.6, Available at:
http:/fwww. fee.gov/Daily Releases/Daily Business/2010/db1230/DOC-303886A1 . pdf.



unexpected overage charges while remaining in touch with friends and family in other paris of
the country.

Designation of the Company as an ETC on a wireless basis will also provide other
canieré serving the same area an incentive to improve their existing networks and service
offerings in order to remain customer focused, which will result in improved consumer services
and will also benefit consumers by allowing YourTel to offer the services designated for support
at rates that are “just, reasonable, and affordable.”™ YourTel has a long history of challenging
the marketplace. In 2003, when YourTel began its first major expansion into a new state, our
competitors were offering Lifeline services at $17 per month. Through ingenuity and hard work,
YourTel challenged the status quo, became the first competitive ETC in the market and was able
to offer better service for just over $1. Within months, the competition lowered its rates to match
ours.

As provided by the Communications Act, the availability of basic telecommunications
services to low-income consumers is critical to the provision of public health, safety, and other
services. In addition, the FCC has long acknowledged the béneﬁts to consumers of being able to
choose from a variety of telecommunications providers and the resulting variety of
telecommunications services they provide."” This is of particular interest in cases where wireless
providers, such as YourTel, seek to provide services as altermatives to those of the traditional
ILEC. In the Highland Cellular'® case, the FCC recognized and affirmed that some households

may not have access to the public switched network as provided by the ILEC. The availability of

¥ Seed7 U.8.C. § 254(b)(1).
¥ Seee.g., Specialized Common Carrier Services, 29 FCC 2d 870 (1971).

'®  Federal-State Joint Bd. on Universal Serv., Highland Cellular, Inc., Menmorandum Opinion and Order, 19
F.C.C.R. 6422 (2004).



a wireless competitor benefits consumers who routinely rely on alternative transportation to
attend work or school or to accomplish everyday tasks such as shopping or attending community
and social events. The wireless service offered by YourTel will provide these consumers with a
convenient and affordable alternative to traditional telecommunications service that can be used
while at home and away from home.

The Lifeline and Link-Up service offered by YourTel also provides important benefits
that are especially needed by low-income Massachuselts residents in this time of economic
downturn. As the Department is aware, the Dow Jones Average, a primary indicator of the
health of the economy, has been relatively low for a considerable period of time. Savings
accounts, upon which many depend for emergencies and retirement, have significantly eroded.
Since the recession began, 5.1 million jobs have been lost nationally, with nearly two-thirds (3.1
million) of the decrease occurring in the last 5 months.” At the end of 2010, the number of
unemployed persons stood at 14.5 million, with the unemployment rate at 9.4 percent.'® Even
though the U. S. economy saw a gain of 103,000 jobs in December, the unemployment rate has
only decreased slightly, to 9.4 percent. As of December, 2010 the unemployment rate in
Massachusetts is reported to be 8.4 percent'®, obviously providing an econoxﬁic impact on many
residents of the state. The availability of a mobile telephone will be critical to the efforts of the
unemployed as they search for other employment opportunities. Without a regular paycheck,
wireless telephone service would become a necessity beyond the means of many of those

Persons.

" Souwrce United States Department of Labor Bureau of Labor Statistics.
8 [d‘

"
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YourTel’s Lifeline and Link-Up programs will enable thousands of residents to obtain
wireless service which would otherwise be unavailable to them. The economic circumstances
indicate that low-income individuals, now more than ever, can greatly benefit from the
advantages offered by YourTel's Lifeline and Link-Up service thus allowing those adversely
impacted by the failing economy or job loss to have access to a free wireless service to assist in
emergency situations, facilitate job search efforts, and to maintain contact with family members.

It is also a commonly accepted fact that in today’s market all consumers, including
qualified Lifeline and Link-Up customers, view the portability and convenience of wireless
service not as a luxury, but as a necessity. Mobile service allows children to reach their parents,
wherever they may be, allows a person seeking employment the ability to be centacted by
potential employers, and provides end users with the ability to contact emergency service
providers, regardless of location.

Added together, YourTel expects these additional advantages to create an atmoéphere
that will cause many qualified consumers, at their option, to select the Company’s low income
‘wireless Lifeline and Link-Up service in lieu of the more traditional wireline or wireless
services,

(b)  The Unique Advantages of YourTel’s Service Offerings. YourTel will
offer a unique, customer friendly, flexible and highly affordable wireless telecommunications
service, which it will make available to qualified consumers who either have no other service
alternatives or who choose a wireless prepaid solution. YourTel has a history of challenging the
status quo and will constantly challenge the marketplace with new and innovative offerings
designed to meet the needs of our customers.

YourTel will announce and advertise telecommunications services as an ETC where it

provides service in its Service Area and will publicize the availability of Lifeline and Link-Up
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services in a manner reascnably designed to reach those likely to qualify for those services.
YourTel has used many mediums for outreach, including mass media, outreach events, and
community and charitable involvement. Accordingly, more low-income Massachusetts residents
will be made aware of the opportunities afforded to them under the Lifeline and Link-Up
programs and will be able to take advantage of those opportunities by subscribing to YourTel’s
service. A sample of YourTel’s planned advertising is attached hereto as Exhibit “D.”

YourTel will provide universal service as an ETC in all of its Service Area.

YourTel is willing to accept carrier of last resort obligations throughout the universal
service areas in which YourTel is designated as an ETC by the Department.

YourTel offers a local usage plan comparable to the one offered by the ILEC in the
service areas for which it seeks designation.

(c) YourTel’s Lifeline Plan. Lifeline is a component of one of four separate federal
universal service fund mechanisms® known as the “low-income support mechanism™' and is
defined in 47 C.F.R. § 54.401 as “a retail local service offering” “available only to qualified low-
income consumers” “for which qualifying low-income consumers pay reduced charges as a
result of application of the Lifeline support amount” “that include_s the services or functionalities
enumerated in § 54.401(a)(1) through (a)(9)”, which the Company will use to “[m]ake available
Lifeline service...to qualifying low-income consumers”® Under the Company’s wireless
Lifeline plan, YourTel will provide qualified Lifeline customers who reside in the State of

Massachusetts with 68 minutes of free anytime local and long distance minutes each month and

1

® 47 C.F.R. § 54.8(a)(1); See “Definitions” at second sentence.

[¥]

' 47 C.F.R. § 54.8(a)(1); See “Definitions™ at first sentence.

o

2 47 CF.R. §§ 54.401(a), 54.401(a)(1), 54 401 (a)(2), 54.401(a)(3), 54.405(a).
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will use all low-income universal service support to allow the Company to provide the service
with no monthly recurring charge, thus ensuring that the consumer receives 100% of all
universal service support funding for which the Company will seek reimbursement from the
Universal Service Fund necessary to provide the free minutes of airtime above. Unused minutes
will rollover.. In the event that all airtime has been used, Lifeline Customers will have the ability
to purchase additional time by credit/debit card, or by buying a additional minutes at any
YourTel authorized agent location. The wireless plan will also include a free handset and the
following Custom Calling features:

(D Caller ID;

(2) Call Waiting;

3) Call Forwarding;

4 3-Way Calling

(5) Voicemail.
Wireless handsets will be delivered at no charge to qualifying customers, service will be
activated, and the requisite number of minutes will be added upbn certification of the customer
for Lifeline and Link-Up.

(d)  YourTel’s Link-Up Plan. Like Lifeline, Link-Up is also a component of one of

four separate federal universal service fund mechanisms® known as the “low-income support
mechanism”,* and is defined in 47 C.F.R. § 54.411 as an *“assistance program for qualifying

low-income conswmers, wiich an eligible telecommunications carrier shall offer as part of its

obligations set forth in §§ 34.101(a)(9) and 54.101(b)”* *(emphasis added). Assislance is in the

B 47 C.F.R. § 54.8(a)(1); See *Definitions™ at second sentence.

¥ A7 CF.R, §54.8(a)1); See “Definitions” at first sentence.

¥ 47 CF.R. §54.411(a). The plain reading of this definition is thal an ETC is obligaled to provide this discount to
qualifying low-income consumers. In addition, 47 C.F.R. § 54.413(a) stipulates that carriers that provide Link-

Up discounts, “may receive universal service support reimbursement for the revenue they forgo in reducing
their customary charge for commencing telecommunications service,..”
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form of a “reduction in the carrier’s customary charge for commencing telecommunications
service for a single telecommunications connection™ and “shall be half of the customary charge
or $30.00, whichever is less™.” Consistent with FCC requirements, YourTel will use Link-Up
support to reduce the company’s “customary charge for commencing service” by “half of the

738

customary charge...”, which will result in a reduction of the Company’s standard $60.00
wireless activation charge,

Qualifying subscribers will have the reduced activation charge deferred for a twelve-
month period with no interest, thus allowing subscribers to obtain service by paying little or no
[ee up-front.

(e)  Designation of YourTel as an ETC Will Benefit Low Income
Consumers in the State of Massachusetts. Under the FCC Rules, an ETC applicant must
demonstrate that it will satisly applicable consumer protection and service quality standards®.
YourTel will satisfy all such standards. YowTel is committed to complying with the Cellular
Telecommunications and Internet Associa'tiﬁn’s (“CTIA’s™) Consumer Code.. In addition,

YourTel commits to reporting information on consumer complaints per 1,000 lines on an annual

basis consistent with the FCC’s USF Order.” YourTel in general commits to satisfying all such

* 47 C.F.R. § 54.101(a)(9) is the specific obligation to offer Toll Limitation for qualifying low-income consumers
while 47 C.F.R. § 54.101(l) is Lthe requirement that an “eligible telecommunications carrier must offer each of
the” services designated for support “in order to receive federal universal service support”, As a part of its
application, YourTel has demonstrated that it has the capability to and will offer all of the supported services
specified in 47 C.F.R. § 54(a)(1) -~ (9).

T 47 CFR. §54.411)1).

2

¥ 47 C.F.R. §54.202(a)(3), 62 Fed. Reg. 15,978 at Para 28.

3 1JSF Order at Para 4.
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applicable state and federal requirements related to consumer protection and service quality
standards.

Under the FCC Rules, an ETC applicant must demonstrate its ability to remain functional
in emergency situations®. Since YourTel is providing service to its customers through th_e use of
facilities obtained from other cairiers, this arrangement allows YourTel to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure [unctionality without an external power source, rerouting of traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.
Facilities owned by YowrTel are collocated in a Tier 1 carrier’s switching center, which is
capable of remaining fully functional with both generator and battery back-up.

In addition, designation of YourTel as an ETC on a wireless basis will make Lifeline and
Link-Up discounts available to many more Massachuseits residents. This provision of Lifeline
and Link-Up discounts is particularly valuable to low-income custom:ers in the wireless field
where, to YourTel’s knowledge, there are a limited number of wireless providers offering USF
supported service and even fewer offering the same with absolutely no monthly recurring charge
to the end-user. Furthermore, in keeping with YourTel’s long history, it will continue to adjust its
offering to benefit Massachusetts consumers by presenting new and unique plans as YourTel
expands and invests in Massachusetts. As such, the service for which YourTel seeks ETC status
is unique; YourTel will not only enter the market, it will lead the market.

Inclusion of YourTel wireless service will serve the public interest by increasing

participation of qualified consumers in the Lifeline and Link-Up programs, thereby contributing

47 C.F.R. § 54.202(a)(2); USF Order at Para 25.
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to an overall increase in the number of Massachusetts residents receiving Lifeline and Link-Up
and an increase to the amount of federal USF dollars benefiting Massachusetts residents.

Finally, inclusion of YourTel wireless service will serve the public interest by furthering
the extensive role that YourTel believes it will play in the provision of communications service
to low-income consumers, transient users, and other consumers who, due to the restrictive credit
criteria, deposit requirements, and long-term commitments of traditional service providers, are
off network and, without any viable alternative, are likely to remain so.

Further, as it has done in the past in other markets, YourTel will invest in Massachusetts
and create jobs with distribution facilities, sales representatives and retail points of distribution
and service. YourTel will do this because it seeks a long-term relationship with its
Massachusetts customers and will invest in the infrastructure necessary to properly serve them.

@ Designation of YourTel on a Wireless Basis Will Impose a Negligible Burden
on the USF. YourTel reiterates that it is applying for ETC designation solely for the purpose to
provide Lifeline and Link-Up discounts to qualified low-income consumers and to seek
reimbursement for the same and will not seek or accept High Cost support. Under FCC Rule 47
CFR §54.202(a)(6)(i1), an ETC applicant must submit a five-year plan that describes with
specificity the proposed improvements or upgrades to the applicant’s network on a wire-center-
by-wire-center basis throughout its proposed Service Area. Because YowTel seeks ETC
designation solely for purposes of reimbursement for provision of subsidized Lifeline and Link-
Up services to eligible customers, submission of a Five-Year Network Improvement Plan is not
required at this time. Since Lifeline support is designed to reduce the monthly cost of
telecommunication services for eligible consumers, is distributed on a per-customer basis, and is
directly reflected in the price that the eligible customer pays, it is assured that all support

received by the carrier is used to provide Lifeline services to consumers, thus promoting Lifeline
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and the availability of telephone service to low-income users, which is clearly in the public
interest. In addition, designation of the Company as an ETC will not pose any adverse effect in
the growth in the high cost portions of the USF, nor will it create or contribute to an erosion of
high cost funding from any rural or non-rural telephone company.

The FCC reaffirmed this position when it stated that “the potential growth of the fund
associated with high-cost support distributed to competitive ETCs” is not relevant to carriers
seeking support associated with the low-income program.” Accordingly, total low-income
support for 2007 accounted for only 11.8 percent of the total distribution of the USF, with high-
cost accounting for over 61 percent of the total.™

The FCC also recognized that the total effect of additional low-income-only ETC
designations would have a minimal impact on the fund when it stated that f‘any increase in the
size of the fund would be minimal and would be outweighed by the benefit of increasing eligible
participation in the Lifeline and Link-Up programs, furthering the statutory goal of providing
access to low-income consumers.”™

It is also vital to recognize that in the case of Lifeline and Link-Up support, an ETC
receives USF support only for the customers it obtains. In the scenario where a competitive ETC
obtains a Lifeline customer from another ETC, only the “capturing” ETC provides Lifeline
discounts and as a result, only the “capturing” ETC receives support reimbursement.

In addition, all providers are required to contribute a portion of the interstate revenues

received from their customers to the Universal Service Fund. In accordance with current federal

2 Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(I1){(A) and 47 C.F.R. § 54.201(i),
CC Docket No, 56-45, Order, 20 FCC Red 15095 (2005) (TracFone Forbearance Order) at § 17.

#2008 Wireline Competition Bureaw, FCC, Trends in Telephone Service, Chart 19.1.

™ TracFone Forbearance Order, at § 17.
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regulations, YourTel will make contributions based on that portion of its revenue that is
determined to be interstate. As such, approving YourTel as an ETC will actually create
contributions to the USF that were previously non-existent, as its customers traditionally do not
have telephone service at the time they sign up for service with YourTel.

() YourTel Has Internal Controls in Place to Prevent Subscribers from
Receiving More Than One Lifeline Discount. Consistent with federal requirements, YourTel
requires customers to self-certify at the time of service activation and annually thereafter that
they: 1) are the head of household; 2) participate in one of the state-approved means tested
programs; 3) will be receiving Lifeline-supported services only from YowrTel; 4) do not
currently receive Lifeline support; and 5) will notify YourTel in the event that they no longer
participate in the qualifying program. Verification of continued eligibility is accomplished by
YourTel’s annual certification/verification process, in strict compliance with state and federal
guidelines.

14.  In order to be designated as an ETC, the FCC Rules require that carriers must
publicize and offer the list of services supported by the federal universal service mechanisms.
As demonstrated herein, YourTel satisfies these requirements and should be granted ETC status.
Under FCC rules, 47 C.F.R. § 54(a)(1) - (9), the ETC must offer the following services:

a} Voice grade access (o the public switched network;

b) Access to free-of-charge “local usage” defined as an amount of minutes of use of

exchange service;

c) Dual tone multi-frequency signaling or its functional equivalent;
d) Single-party service or its functional equivalent;

e) Access to emergency services;

f) Access to operator services;
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) Access to interexchange services;

h) Access to directory assistance; and
1) Toll limitations services for qualifying low-income customers.
15, As described above, qualified ETCs must offer these services either using their

own facilities or a combination of their own facilities and the resale of services of another
facilities-based carrier. Further, ETCs must advertise the availability of, and the prevailing
prices for, the universal services throughout the area in which they have been designated an
ETC. YourTel wiil comply with each of these requirements regarding service provisions and
advertisement, and YourTel will utilize all universal service support for the provision,
maintenance, and upgrading of the supported services.

16. YourTel attaches as Exhibit “E” the current list of its officers, along with
biographical information for each,

17.  Attached hereto as Exhibit “F” are YourTel’s standard customer terms and

conditions in connection with its wireless service offering.
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CONCLUSION
Having demonstrated that YourTel satisfies the conditions necessary for designation as
an ETC in Massachusetts, and having shown that the public and universal service interests of the
telecommunications consumers of the State of Massachusetts will be properly served, YourTel
respectfully requests that the Depariment designate YourTel America, Inc. as an ETC for the
provision of low income support on a wireless basis throughout the Service Area as defined
above.

Respectfully submitted,

YOURTEL AMERICA, INC.

By Counsel: Rothfelder Stern, L.I..C.
625 Central Avenue

Westfieid, NJ 0709

(908) 301-1211
mcrothfelder@rothfelderstern.com

Date: 2| C{/ [ : \\‘\\Lﬂ&w ( . /UZNI/L

b By: Martin C. Rothfelder




VERIFICATION

STATE OF MISSOURI

COUNTY OF Thchtsrn

being duly sworn, deposes and says that:

PERSONALLY came and appeared before me. the undersigned parly in and for the
Jjurisdiction afo_resaid, the within named Dale R. Schmick, who afier being duly sworn by me
stated under oath as follows: that I ani the Vice President of YourTel America, Inc. (*YourTel™),
a teléphone service provider; I have read the foregoing Petition, am knowledgeable regarding the
matters stated therein and believe the contents of the within Pelitiou to be true to the best of my

~ knowledge and belief, |

o

L

Dale R. Sehmick

P

'SWORN TO AND SUBSCRIBED before me on this the % day of 7L . 2011.

s ""’-’-‘-,.L’_-:-u T L e

A P

Notary Public

- My Commission Expires: ' | | RONALD L. MEDLIN
— : } _ ) : : Nota taptl;b"fr.-ﬂm? Seal
T NE o of Missou
115 267 Commisslanad for Jackson Goy
My Commisslon Exaires: July 15, 2014
Gommigsfon Number: 10395982
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EXHIBIT “A”

Wire Centers
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Actaon
Adams
Amesbury
Amherst
Amherst (Franklin County)
Andover
Arlington
Ashburnham
Ashby
Ashfield
Assonet
Athol

Athol {Franklin County)
Attleboro
Auburn
Ayer
Barnstahle
Barre
Becket
Belchertown
Bellingham
Belmont
Berlin
Bernardston
Beverly
Billerica
Blackstone
Blandford
Bolton
Boston
Boylston
Braintree
Brewster
Bridgewater
Brighton
Brimfield
Brockton
Brookline
Bryantville
Burlington
Buzzards Bay
Cambridge
Canton
Carver
Cataumet
Charlemont
Charlestown
Charlton

Chatham
Chelsea
Chester
Chesterfield
Chicopee
Chilmark
Clinton
Cohasset
Colrain
Concord
Conway
Cummington
Dalton
Danvers
Dedham
Dennis
Dighton
Dorchester
Dover
Duxbury

- East Boston

East Bridgewater
East Douglas
East Longmeadow
Easthampton
Easton
Edgartown
Essex

Everett

fall River
Falmouth
Fitchburg
Foxboro
Framingham
Franklin
Gardner
Georgetown
Gilbertville
Gloucester
Grafton
Granville

Great Barrington
Greenfield
Groton

Hamilton
Hampden
Hanover
Harvard



Harwich
Hatfield
Haverhill
Hingham
Hinsdale
Holden
Holliston
Holyoke
Hopkinton
Housatanic
Hubbardston
Hudson
Hull
Huntington
Hyannis
Hyde Park
tpswich
Jamaica Plain
Kingston
Lawrence
Lee
Leicester
Lenox
Leominster
Lexington
Lincoln
Littleton
Longmeadow
Lowell
Ludlow
Lunenburg
Lynn
Lynnfield
Malden
Manchester
Mansfield
Marblehead
Marion
Marlboro
Marshfield
Mattapoisett
Maynard
Medfield
Medford
Medway
Melrose
Merrimac
Middleboro

Milford
Millbury
Millers Falls
Milkis

Milton
Monroe Bridge
Maonson
Montague
Nantucket
Natick
Needham
New Bedford
Newburyport
Newton

North Adams
North Attleboro
Nerth Brookfield
North Reading
North Swansea
Northampton
Northboro
Northfield
Norton
Narwell
Norwood
Oakham
Orange
Orleans
Osterville

Otis

Oxford
Palmer
Peabody
Pepperell
Petersham
Pittsfield
Plymouth
Princeton
Provincetown
Quincy
Randolph
Reading
Rehoboth
Revere
Rochester
Rockland
Rockport
Rowley



Roxbury
Russell
Rutland
Sagamore
Salem
Sandisfield
Saugus
Scituate
Seekonk
Sharon
Sheffield
Shelburne Falis
Shirley
Shrewsbury
Siasconset
Somerville
South Boston
South Deerfield
Southbridge
Southgate
Southwick
Spencer
Springfield
Sterling
Stockbridge
Stoneham
Stoughton
Sturbridge
Sudbury
Taunton
Templeton
Topsfield
Townsend
Turners Falls
Tyngsboro
Upton
Uxbridge
Vineyard Haven
Wakefield
Walpole
Waltham
Ware
Wareham
Warren
Watertown
Wayland
Webster
Wellesley

Wellfleet
West Boylston
West Newhury

Waest Stockbridge

Westhoro
Westfield
Westford
Westminster
Westport
Weymouth
Whitinsville
Whitman
Wilbhraham
Williamsburg
Williamstown
Wilmington
Winchendon
Winchester
Winthrop
Woburn
Warcester
Worthington
Wrentham



EXHIBIT “B”
Articles of Incorporation

File Number: 200634221105
00417098
State of Missouri Date Filed: 12/07/2006
Robin Carnahan, Seeretary ol State SEE?&?:’S?)FIEQ?Q

Corporatinns Divislen
0. Box 778 / 600 W. Maln Steeet, Ray 312
Jelferson Clty, MO 65102

Amendment of Articles of Incorporation
for n Genersl Business or Close Corporation

Pursuzat to the provisions of the General and Business Comporntion Law of Missouri, the undersigned Corporation cerifics the foltowing:

The P Co
_ . . The present nume of the Corporation is = ‘ager mpany

s . . The Pager Campan
The nneme under which it was originally arganized was g pany
2 An amendment o the Corporation's Acticles of Incorporation was adapted by the shacehiolders on
12/04/06
mothidaydycar
. ONE ’
3. Article Number is nmended to read os follows:

The name of the corparation is Yourlel America, Inc.

(I more than one anticle is to be amended or mare space is needed attach additional pages)

HWume and sddress 1o retorm filed document;

Name: Sleven J. Block
Address: __ 9233 Ward Parkway, Suite 175 AmnnmRSt?:? of Missauri
City, State, and Zip Code: Kansas Clty, MO 64114 “aldle - Gen Hus 2 Pagefs)

LT

AR

06665

A667313.1/19680.36334



4, Of the 30,000 shares outstanding, 500
of such shares were entitled to vote an such smendment.

The number of outstanding shares of any class eatitled to vole thereon as o cluss were as follows:

Class Number of Owtstanding Sharcs
Common 500
TTUA T ThE nuniber of slibris Voled forand ng’u‘ihsl'lht.:'nn]cndﬁ'lérit'wus as {ollows: i
Class Mo, Vated For Na. Voted Aguinst
Common 500 0
6. IT the amendment provides for un exchange, rectassification, er eancellation of issued shares, or 1 reduction of the number of

nuthorized shares of any class befow the number of fssued shares of that clnss, the following is » statcesent of the munner in
which such reduction shnll be efTected:

7. IF the effcctive dale of the amendment is 1o be a dute other than the date of filing of the certificute of nmendment with the
Secretary of State, then the effective date, which shall be no more than 90 days following the filing date, shall be specified:

In Aflirmation thereof, the ficts stated above are true and correct:
(The undersigned understands that Talse statements made in this filing are subject to the penaltivs provided under Section 575.040,

RSMo) _ e /
<,/ DAVD A Cagee Pes /'zrot/A.

Printed Nume Tile Oalte

Authorized Sigaopty

Carp. 44 (01/05)

3667513.14196H0.36) 14



Robin Carnahan
Secretary of State
CERTIFICATE OF AMENDMENT

WHEREAS,

Yourtel America, Inc
[t rial~y

Formetly,

B

N

THE PAGER COMPANY

andls
R

A corporation organired under The General and Business Corporstions Lavw has deliverad to me
a Certificate of Amendment of its Anicles of Incorporation and has in all respects complied with
the requirements of lew governing the Amendmenl of Articles of Incorporation under The
General Business Corporation Law, and that the Articles of Incorporation of said eorporation are
amended in accordanc e therewith.

s’

IH TESTIMONY WHEREQF, | hersunto
set my Land and cause to be affized the
GREAT SEAL of the State of Missourt.
Daone at the City of Jefferson, this

th day of December, 20846,

S
S

\“"‘;i.‘. -
23300

<,

 Carnaln

Secrelary of Glale

3667513, 1/19680.36334



. STATE OF MISSOURT . . . OFFICE OF SECRETARY OF STATE
REBECCA COOK, Secretary of State

ARTICLES OF TNCORPORATION

Honorable Rebecca Cook
Secretary of State

State of Missouri

Jefferson City, Missocuri 65101

The undersigned natural person{s) of the age of twenty-one (21}
years or more for the purpose of forming a corporation under The General
and Business Corporation Law of Missouri adopt the following Articles of

Incorporation: FiLEp AND 0E
_ RTIFICAT
azticle oe INCORPORATIO Jsgye
The name of the corporation is: OCT 41995
THE PAGER COMPANY
Article Two ggﬁgTA’ﬁ/BJ“,_{{

The address, including street and number, if any, uép the
corporation’s initial registered office in this state is:
9237 Ward Parkway, Suite 330, Kansas City, Missouri 64114, and the name
of its initial agent at such address is: Steven J. Block.

Article Three

The aggregate number, class and par value of shares which the
corporation shall have authority to issue shall be: Thirty Thousand
{30,000), all of which shall be common shares and shall have a par value

of One Dollar ($1.00) per share.

Article Four

The number and class of shares to be issued before the corporation
shall commence business, the consideration to be paid therefor and the
capital with which the corporation will commence business are as follows:

Mo. of Shares Class Consideration to be Paid Par Value
500 Common $500.00 $1.00 per
share

Article Five

There shall be no preemptlve right of a shareholder to acguire
additional shares of stock in the corporation.

Article Six

The name and place of residence of the incorporator is as follows:
Steven J. Block, 12535 Flint, oOverland Park, Kansas 66213. The powers
of the 1nccrporator are to terminate upon designation of the initial
directors of the corporation.

3667513,1/19680.36334



EXHIBIT “C»
Information Regarding Handsets
YourTel wireless customers will receive a new or refurbished Sanyo 8100, Sanyo 8200,
Samsung M250, LGLX160 or similar model. Customers will also have the option to purchase a
higher end model if they choose do to so. Each phone comes with a one-year warranty from the
original equipment manufacturer. Should a customer require replacement they will be able to

call a our toll free help line and receive assistance.

1667513, 1/196B0.36334



EXHIBIT “D”»

Sample Advertising
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R J - 4
Your lelghbarhamt L L

Free Phone*'
Free Minutes*
No Contract”

YGTRTEL-D)

i/

For More Information How You Can Qualify:
855-288-8880

YourTel Wireless Lifeline Service is a Government Supported Program. To
Qualify You Must Receive Food Stamps, SSI, National School Lunch Program,
or Participate in other Lifeline Required Assisted Programs.

For Complete Details Please Visit

www.yourtelwireless.com

*Household Incomes at or below 135% of the Federal Poverty Guidelines may also Qualify.

YT T D)

Your finiglismriood fnmmonicatians Company

Free Phone*
Free Minutes*
No Contract®

For More Information How You Can Qualify:

855-288-88380

YourTel Wireless Lifeline Service is a Government Supported Program. To
Qualify You Must Receive Food Stamps, SS81, National School Lunch Program,
or Participate in other Lifeline Required Assisted Programs.

For Complete Details Please Visit

www.yourtelwireless.com

*Houschold Incomes at or betow 135% of the Federal Poverty Guidelines may also Qualify.



EXHIBIT “E>»
List Of Officers

Richard Yurich

Richard Yurich will bring his 10 years of telecommunications experience to YourTel America
leading the company into its new growth phase. His expertise ranges from Operations to Sales
and Marketing,

Mr. Yurich has 15 start-up companies under his belt with enterprises ranging from Oil & Gas to
Telecommunications. He holds a Bachelor’s of Science Degree in History from Oklahoma
Christian University.

Dale Schmick

Dale Schmick’s telecommunications career began working for PageNet in New York City selling
wireless products. He has been with YourTel America since 1997 in various leadership
positions. He led the migration of the company from a reseller of paging products to a fuil-
fledged switch- based CLEC and ISP.

Dale holds a Bachelors of Business Administration degree from Pace University in New York
City where he graduated Summa Cum Laude.

As an active member of the community, Dale serves on the Board of Comptel and the Kansas
City Hispanic Chamber of Commerce. He also serves on the development committee of Kansas
City Friends of Alvin Ailey and as a Fire Captain with the Southern Platte Fire Protection
District.

1667513.1/19680.36334



EXHIBIT “F”

Customer Terms and Conditions
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YourTel Wireless Terms and Conditions of Service:

YourTel Wireless is a service broughi 1o 'vou by YourTel America, Inc. YourTel Wireless provides both
Non-Lifeline and Lifeline Assisted wireless services. The Lifeline Assistance program is supportad by lhe
federal Universal Service Fund program and is administered by the Universal Service Adminisiralive Campany.
These Terms and Conditions of Service apply to YourTel Wireless services and wireless phones
activated on YourTel Wireless services, Please read these terms carefully as these Terms and Condilions
of Service become effeclive by aclivating or using a YourTel Wireless phone and is a legally binding
agreement belween you and YourTel Wireless. These Terms and Conditions of Service conlain
importanl information aboul your consumer rights,  YourTet Wireless reserves (he right to change or
modify lhe Terms and Conditions of Service at any time and al ils sole discretion. Changes made o the
Terms and Conditions of Service will become effeclive al the lime 1he change is posled on the YourTel
America Websile al www.yourtelwireless.com. Please check this websile often for vpdales {o the Terms

and Conditions of Service.

Lifeline Support is a monlhly support thal reduces ihe cost of monlhly wireless lelephone service or
residential home telephone service. An eligible YourTel Wireless customer may receive a Lifeline
discount on wireless service, but the Lifeline discount is available for only one {elephone connection per
household. Lifeline suppori may vary beiween slates. Link-Up is a one-time supporl thal reduces the
one-time costs associaled wilh initialing lelephone service for a YourTel Wireless eligible cusiomer. Link-
Up discounts lower the cosl of initialing wireless service. An eligible YourTel Wireless customer may only
receive one Link-Up discount at their address, and can only receive a second or subsequent Link-Up
discount only for a principal place of residence wilh an address dilferent from Ihe residence address al
which the Link Up assistance was provided previously,

Eligibility for the YourTel Wireless Lifeline service program varies by slate. Subscribers may qualily far a
YourTel Wireless Lifeline program if they participate in one of (he governmenl programs lisled below or
qualify based on household income eligibility slandards as defined below. By compleling the YourTel
Wireless application, a subscriber's consent is required to the release required informalion, including
financial informalion if necessary, to a designated agenl as required for the adminisiration of your YourTel
Wireless Lifeline 'service. This consenl survives the any lermination of this agreemenl. YourTel Wireless
reserves lhe right 1o review any subscriber's conlinued eligibility for the Lileline program, al any time, and
may require subscribers lo provide YourTel Wireless wilh writlen documentalion of eilher subscriber
household income or subscriber's participation in a qualifying state or federal program. A subscriber may
onty parlicipale in one Lifeline program in eilher landline ar wireless seivice at the subscriber's principal
place of residence. Il a subscriber or any member a subscriber's family participales in a Lifeline program
from another provider, the subscriber is responsible for nelifying Lhe other provider that they have been
approved for a YourTel Wireless Lifeline pragram from YourTel America, Inc. Nolice (o lerminale service
from any other provider's Lifeline pragram mus! be given afler aclivaling new service in the YourTel

Wireless Lifeline program.

YourTel Wireless subscribers may qualify for a Lifeline and Link-Up service olfering if the subscriber
meels cerlain state and federal eligibility requirements. These requirements are delerminecl by lhe
parlicular stale where ihe subscriber resides. These stale and federal eligibility requiremenls are also
based on eilher program based eligibilily or income based cligibility, -
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Program Based Eligibility:

Program based eligibility varies by slate. YourTel Wireless subscribers are eligible lo receive Lifelina and
Link-Up discounts, under the program based efigibilily, if they participate in one or more of the following
programs and lhe slale also participates in Ihat program.

Food Stamps (program may be named differenlly by stale)
Medicaid

Low Income Mome Energy Assislance Program (LIREAPR)
Naticnal School Lunch programs {free lunch programs)
Federal Public Housing Assislance (Section §)
Supplemental Securily Incoma (551

Temporary Assislance for Needy Families Program (TANF)

Income Based Eligibility;

Income based eligibility varies by slate. Some states do nal offer income based eligibitity Tor Lifeline and
Link-Up programs. YourTel Wireless subscribers are eligible (o receive Lifeline and Link-Up discounts,
under the income based eligibility, if subscriber's lolal combined household income meels |he defined
U.S. Government Income Poverly Guidelines. Proof of income documentation (such as a current lax
return ) must be provided lo YourTel Wireless lo demonstrale eligibility income based eligibility.

YourTel Wireless Lifeline and Link-Up Programs Restrictions:

Subscribers applying for service in a YourTe! Wireless Lifeline or Link-Up program agree o, and declare
under penally and perjury, that all of the following conditions betow appty (bul not limited to):

YourTel Wireless Lifeline and Link-Up pragram is limited la one connection per
household

Subscriber applying for service certifies lhal subscriber has not ulilized a Link-Up
discount al the exisling address.

Subscribher applying far service cerlifies that subscriber does nat parlicipate in any olher
Lifeline program. .

Subscriber applying for service may be required lo provide a Social Security Mumber in
ordler to certify or verify eligibilily for Lifeline or Link-Up service. {Social Security
information is strictly confidential and will not be disclosed 1o others withoul a subscriber's
wrilten consent)

If subseriber participates in anather Lifeline program ! the time applying for YourTeij
Wireless Lifeline service, the subscriber agrees to cancel Lifeline service with any other
provider,

Subscriber agrees 1o immedialely nolily YourTel Wireless of any address change,
Subscriber affirms lhey mee! the head of household requirement.

Subscriber affirms they are least 18 years old.

Subscriber affirms lhey are not claimed as a dependant on another person's lax returns.
Subscriber affirms they will immediately nolily YourTel Wireless if they no longer
participale in at least one of the siale or federal programs required to receive Lifeline
discounts,

Subscriber authorizes representalives of any slate of federal assistance program lo
discuss or provide documentation needed lo verify parlicipalion requested by YourTel
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Wireless. Subscriber also authorizes any state or faderat assistance programs
representatives lo verify subscriber's efigibifity for Lifeline or Link-Up programs.

= Subscribers applying for Lifeline and Link-Up programs autharize YourTel Wireless
(YourTel America, Inc.), or ils duly appointed representative's lo have access to records
relating lo the applicant le verily eligibilily for the YourTel Wireless Lifelina or Link-Up
program,

+  Subscribers applying for YourTel Wireless Lifeline and Link-Up programs afiirm, under
penalty and perjury, thal all foregoing representations made when applying for service
are true and correct {o the best of the subscriber's knawledge.

Annual Recertification, Verilication, or Terminalion of Lileline Programs:

Subscribers participating in the YourTel Wireless Lifeline program will be required 1o re-cerlify, on an
annual basis, lheir qualification 1o continue 1o participale in Lifeline programs based on lhe appropriate
slale or federal recertification or verification requiremenls. YourTel Wireless (YourTel America, Inc.)
reserves lhe right lo determine, at ils sole discretion, if a subscriber meets the annual recertiflication or
verification requiremenis and if the subscriber Jzils to re-qualify for Lifeline service. If YourTel Wireless s
unable to recerlify or verily Ihe required Lifeline qualifications the subscriber will be deemed ineligible to
furlher pardicipate in YourTel Wireless Lifeline programs. The subscriber's free minule plan will be
disconlinued in favor of a new plan to be chosen by the subscriber. The subscriber will be gligible 1o
choose from any lhen available plan under ihe applicable lerms and conditions for thal plan.

YourTel Wireless reserves lhe right.ia cancel or suspend, without nolice, a subscriber's accounl for any
fraudulent relaled reasons or upon lhe reques! of any slale or federal authorily's request. YourTel
Wireless subscribers have ihe abifity io lerminate from the Lilgline program for any reason. Subscribers
who choose {o terminate from the Lifeline program are required lo send nolice of terminalion in wriling to
the address below or by fax. Upon termination from the program, subscribers will no longer receive free
minutes included each month and will be required 1o re-qualify for Lifeline and Link-Up qualilications if
they choose 1o enrolf wilh another YourTel Wirgless Lileline program. Please send all terminalion
requesls {include name, wireless number, and idenlity relaled information) to:

YourTel America, Inc.

Alln: Wireless Disconnect Deparlment
PO Box 270017

Kansas City, MO 64127

Or by fax to:

816-388-1080

Maintaining non-Lifeling accounts: YourTel Wireless subscribers using a non-Lifeline service must
purchase and load airtime at least once during any consecutive 90 day period. Airtime expires 30 days
from date of loading. If no additional airtime is loaded wilhin 30 days after the service expiralion of your
airtime, then your service on the YourTel Wireless non-Lifeline service will be deactivated.
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If you do not accept any of these Terms and Canditions of Service, do not aclivate or use service
provided by YourTel Wireless and contact YourTe! Wireless at the YourTel America Service Number
located at the end of this document. . By accepting these Terms and Conditions of Service, you represent
lhat you are at least 18 years of age, you meet the eligibility requiremenis lor YourTel Wireless service,
and you agree thal you may not assign your rights or delegate any of your dulies under these terms
without the prior written consent of YourTel Wireless. Any allempled assignment or delegation wilhout
proper censent from YourTel Wireless shall be void.

Supported Services:

The following supporied services are available lo YourTel Wireless subseribers who participate in Lifeline
ar Link-Up pregrams. Questions regarding supporled services can be made in writing or by cantacling a
YourTel Wireless represenlalive at the YourTel America Service Number located at the end of 1his

documenl.

1. Voice grade access to the public switched network. YourTel Wireless service pravides wireless
access o the Public Switched Telecommunicalions Melwaork ("PSTN"). "Voice grade access io
lhe public swilched network" is defined as a funclionality thal enables a subscriber of
telecommunicalions services to lransmil voice communicalions, including signaling the network
thal the caller wishes to place a call, and 1o receive voice communications, including receiving a
signal indicating there is an incoming call in a bandwidth, al a minimum, between 300 to 3,000
Hertz;

2. Dual tone multi-frequency signaling or its functional equivalent. "Dual lone mulli-frequency”
(DTMF) is a melhod of signaling that facililales the transportation of signaling through the public
telecommunications network, shorlening call sel-up lime. YourTel Wireless handsels are "DTMF"
capable;

3. Single-party service or its functional equivalent, "Single-parly wireless service" is a dedicated
message palh for the lenglh of a subscriber's particidar Iransmission. YourTel Wireless provides
cuslomers with single-party access for Ihe duration of every call a subscriber makes thal is
provided by YourTel Wireless, YourTel Wireless daes nol provide multi-parly or parly line
service;

4. Access to amergency Services, “Access o emergency services” is a service available (o
YourTel Wireless subscribers thal allows a subscriber lo call io emergency services through a
Public Service Access Poinl (PSAP) operated by the local government:

5. Access to operator services. "Access lo operator services® is defined as having access lo any
automatic or live assislance lo a consumer lo arrange for hilling or completion, or bolh, of a
lelephone call:

6. Access {o interexchange service. "Access lo interexchange service” is defined as the user of
{he lelecommunication service having access lo complele a long dislance call or a loll call;

7. Access o directory assistance. " Access 1o direclory assislance” is defined as access lo a
service thal includes making available 1o cuslomers, upon request, infermalion conlained in
directory listings; and

8. Tolt limitation for qualifying low-income consumers. “Toll limitalion" YourTel Wireless
qualilying subscribers have lhe oplion lo use Iheir wireless service lo complele @ long disiance
call or toll call in an amount of service that limils the amount of toll service lo which the subscriber

has already paid.
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YourTel Wireless Services:

YourTel Wireless service is provided al lhe cempany's discretion. YourTe! Wireless (YourTel America,
Inc.) may change pricing or the company's Terms and Conditions of Service, frem time {o time, wilhout
notice. Unless expressly prohibited by law, YourTel Wireless reserves the right to moedify or cancel a
subscriber's service, an accaunt, or take correclive action at any time and for any reason, including, but
not limited to, your violation of any provision of these Terms and Conditions of Service. Check lhe
YourTel Wireless website, www.yourlelwireless.com, for {he most recent pricing and changes lo the
Terms and Conditions of Service. A subscriber’s right 1o use YourTel America service is subject ta
YourTel America business praclices, palicies, procedures, rales and lhese Terms and Condilions of
Service.  YourTel Wireless may change the Terms and Conditions of Service at any lime, . YourTel
Wireless will nolify subscribers of any change 1o the Terms and Conailions of Service that are delermined
to be materially adverse to a subscribers service 30 days in advance of the change. If subscriber does
not lerminate service within 30 days of receiving this nolice of a change in the Terms and Condilions of

Service, subscriber agrees to accepl any such changes.

YourTel America, Inc. pravides YourTel Wireless mabile telecommunicalions services using the
geagraphic areas covered by the Nationwide Sprint Network footprinl. Local phane numbers may not be
available in all areas. Subscribers do not have the abilily use YourTel Wireless service wilh any other
wireless phone, device, or on anolher network. Subscribers may alsc not use a YourTel Wireless
handset with any olher service or nelwork. Airtime may be used for domeslic calling from the Uniled
States and for other services as provided in these Terms and Condilions of Semvice. YourTel Wireless
service is for personal use only and may nol be used in 2 manner that interferes wilh another YourTel
Wirgless cuslomer's use of service. YourTel Wireless has determined Lhat abilily o provide good service
to subscribers may be impaired when customers place abnormally high numbers of calls, sends or
receives unusually high numbers of messages, or repealedly place calls of unusually long duralian,
relalive to lypical usage by other YourTel Wireless customers on similar service plans. Such nan-lypical
usage suggesis thal a wireless phone is being used olher than for personal use and is in violalion of
lhese Terms and Conditions of Service. YourTel Wireless services are pravided selely for live dialogue
belween two individuals. YourTel Wireless services may nol be used for any lype of monitoring services,
any dala lransmissions, or olher non-personal related connections thal do not consisl of uninlerrupted live
dialogue belween lwo individuals. A YourTel Wireless subscriber account may be terminaled, without
nolice, il a subscriber's usage is delermined to be used in violation of lhe Terms znd Condilions af
Service [or non-personal use, pager service, voicemail relrieval service, or other uses deemed

inappropriate.

YourTel Wireless services use radio transmissions and are lherefore zfected by limitations. Coverage is
not available everywhere. Quality of service may be affecled by condilions beyond YourTel Wireless
cantrol, including almaspheric, geographical, or topographical condilions. Service may also be affecled
by damage lo wireless handsels. YourTel Wireless does not guaranlee, or warranl, that service will be
available al any specilic lime or geographical location, or lhal service will be pravidad without possible
interruplion, You should therefore never solely rely on your wireless phone for emergency calls, such as
to 911. YourTei Wireless customers have access to dial 911 in an emergency. However, accasionally 2
subscriber may atlempt to call 911 in an area where there is no wireless coverage. If lhereis no wireless
coverage, a subscriber's call lo 911 may nol go though and the subscriber shauld dial 311 from the

nearesl landline phone.

By appiying or aclivaling service with YourTel Wireless, a subscriber agrees not to use YourTel Wireless
services in any way thal is illegal, abusive, or fraudulent. This will be determined by YourTel Wireless in
its sole discrefion. You may also not aller any of the software or hardware en your YourTel Wiraless
handset for any purpose. YourTel Wireless phanes may nol be sold 1o third parties.
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In order to verify if you reside within a service area please visit www vourtelwireless.com. You may enter
your zip code or locale coverage maps on the websiie io verify coverage. The map is only an
approximation of actual caverage and may differ subslantially from the areas of coverage shown on the
website. Coverage can be affected by many factors such as weather, terrain, buitdings, equipment,
signal slrenglh ar many other factors that may affecl nelwork coverage. YourTel Wireless does not

guaraniee coverage or nelwork availabilily.

YourTel Wireless ETC Services:

YourTel Wireless Lifeline programs are only available for activalion by cuslomer's who reside in the areas
in which YourTel America, Inc., has been designated as a Eligible Telecommunicalions Carrier ("ETC"}.
To receive subsidized wireless service, a subscriber's principal residence address musl be wilhin a
YourTel Wireless ETC service area. Visil www,yowlelwirsless.com to check whether you reside in a
YourTel Wireless ETC service area. To be eligible for YowTe! Wireless service, a subscriber must meel
ihe applicable eligibility standards described throughoul these Terms and Condilions of Service, which
may be amended by YourTel America. Where applicable, YourTel Wireless Lifeline programs are
provided lo you by YourTel America, Inc., and are gaverned by tarills. Tariffs are an file with the
appropriate public utitity commissions in each stale and supersgde any lerm relaled to lhe Lifeline
Assislance program. YourTel Wireless may provide access {o larilfs through its website. Please be
aware that tariffs posled online may not be official documents and you assume full responsibility for any
tariff information you access on the YourTe! Wireless websile. YourTel Wireless bears no liability for the
accuracy of any documents available on lhis websile.

YourTel Wireless Service Rates {Airtime), Fealures, Coverage, and Aclivation Fees:

1. Aiftime is valued at $0.20 per minule of use. Airlime charges apply to standard voice usage calls for
bolh local and domeslic long dislance calls. YourTel Wireless voice usage is deducled in full-minule
increments and all partial minules are rounded up to the next minute. Airlime usage is rounded up {o the
nearest whole minute, Airlime applies lo all message retrieval and voice calls. Credils will nol be given
for dropped calls, Any unused aiftime thai expires is lorfeiled Lpon expiration or lerminalion of eligibilily
in the YourTel Wireless Lifeline Assistance program. Roaming charges, if they apply, will be billed at a
rale of $0.59 per minule of use and will be deducled from the available minules. Roaming charges occur
when a subscriber makes a call using the facilities of anolher wireless service provider due to the localion
Ihe call was placed. Roaming occurs when you make or receive calls oulside the home nelwork calling
area. YourTel Wireless does not provide any guarantees as io lhe availabilily or quality of service while
roaming. A YourTel Wireless Cuslomer must have airtime minutes available ta make or receive a call.
YourTel Wireless handseis will only operale when you have airlime minutes available an your wireless
account. If you run out of your allotment of airtlime, you may purchase and add addilional airtime o your

account.

Lifeline Free Plan 68

Each month you will receive 68 free voice minutes. Text messaging will be assessed al a rale of 0.3
minutes per lext message for sending and 0.3 minules per text message for receiving text messages,
Unused minutes will rollaver from month to month and are available for a maximum of sixty (60) days.

Non-Lifeline plans may vary by slaie,
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YourTel Wireless Additional Minutes Plans:

YourTel Wirgless will provide Additional Minutes Plans. Please visil www vourlelwireless.com for the
current rales of adding additions minutes rate plans. Unused minutes and messages expire at the end of
your monihly period and may not be used in subsequent months. I ¥ou use all of your monthly voice
minules and messages before 2 new monthly cycle slarts and you add an Additional Minuies Offering
Plan 1o your account, you will be charged based off the Additional Minules Offering Plan you chaose for
voice and messages. If you use all of your manthly voice minutes before a new monthly cycle starts, and
you do not have a sufficient balance in your account, you may nol use your wireless phone to make or
receive voice calls, other than 911 emergency calls, until the slart of the next menthly cycle. If you have
an Additional Minutes Offering Plan and use all your minules included in the plan you will nol have (he
ability to make calls or receive messages, excepl lo place 911 calls where available, unlil you purchase
another Additional Minutes Offering Plan or a new monthly cycle slaris. If you are a Lifeline customer and
also have an Additional Minutes Offering Plan and you do nat have sufficient funds in your accoun! to pay
your manthly charge on your paymeni due date, you will aulomatically be switched lo the free minules
offer only included each month wilh your service from lhe YourTel Wireless Lifeline program.

Subscribers may add an Additional Minutes Offering Plan to their YourTel Wireless account by using one
oi following methods. You can add an Additional Minules Offering Plan o your account by paying by
credit/debit card, or by buying a Addilional Minutes Offering Plan al any YourTel Wireless authorized
agent location. YourTel Wireless Additional Mintles Offering Plans come in incremenls of B4, $10, 515,
h20, $25, §30, and $50. Sales laxes apply a2nd are not included in the cost of lhe minule plan purchased.
Purchased Additional Minutes Plans cannot be transferred or applied lo any olher wireless service or

account.

2. YourTel Wireless Calling Features include Caller ID, Call Waiting, Three-Way Calling, Call Forwarding,
and Voicemail. Caller ID may display both your billing name and your wireless number when placing
oulbound calls. YourTel Wireless does not have lhe abilily lo block your name and number when making

outbound calls.

3. The YourTel Wireless aclivation fee may vary by slale. In most slates the aclivalion fee is $60 and
some of the actlivation fee may be deferred. Subscribers activaling service wilh a YourTel Wireless
Lifeline program may be eligible for a Link-Up discount at the lime of aclivalion. The Link-Up iee will
pravide the subscriber a discount off the activation fee. YourTel Wireless subscribers are responsible to
pay any remaining aclivation fee not covered by Link-Up. Subscribers are solely responsible lo pay for
the entire aclivation fee if they are nol eligible for Link-Up. Activalion fees may be deferred over a period
of 12 monlhs (balance al time of activation divided by 2 and billed monthl ). YourTel Wireless reserves
the right at any lime and without notice to change ihe aclivalion fees charged to new subscribers,

Subscribers who successfully submit a YourTel Wireless applicalion for lhe Lifeline program will receive a
free wireless phone provided by YourTel Wireless including an allolment of free airtime minules each
month for a period of twelve {12) consecutive months from the dale service is starled. The aclual amount
of airime minutes eligible Lifeline subscribers will receive each monih varies by slale. YourTel Wireless
reserves lhe right lo change, or modily the aclual amount of airtime minutes and eligible sulbiscribers will
receive on a monthly basis without nolice. YourTel Wireless reserves lhe right lo determine, at ils sole
discretion, whether or not an applican! meels the eligibility requirements to participale or conlinue lo
participate in the YourTel Wireless Lifeling.
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YourTel Wireless Taxes and Surcharges:

YourTel Wireless charges slale and local sales laxes. Pricing listed on Ihe YourTel Wireless websile or
listed in advertising methods lor wireless service do not include certain taxes or surcharges. Subscribers
are responsible for all charges applicable lo the use of YourTel Wireless service regardiess if {he
subscriber was the actual user of the service. The amount of Ihese taxes and surcharges is subject lo
change and may vary from time {o lime and by geographic area. YourTel Wireless collecls sales laxes an
all Additional Minules Offering Pians and may also collect reguialory fees in cerlain stales. Third parly
authorized retailers are responsible for collecling sales taxes and required regulalory fees for lransaclions
that occur hrough such third parly authorized relaiters. Changes lo a tax or surcharge will become
effeclive as provided by lhe appropriale laxing authorily and changes lo applicable conlribution amounts
for Federal Universal Service Fund ("FUSF") will apply. Taxes and fees are subjec! to change wilhoul

notice,

YourTel Wireless Text Messaging Rates:

A YourTel Wireless subscriber can send and receive texl messages of up to 160 characters. This text
message includes lhe address and subject line. The type of messages a device can receive may depend
on the wireless handsel capabililies. Standard message rales apply when sending or receiving lext
messages, regardless if the message is viewed. Any unused messages lhal expire from one monthly
billing cycle will not carry aver to the next monthly billing cycle, unless lhe monlhly ptan specifically allows
carry over messages. You may use your [ree monthly allotmeni of minutes 1o send and/or receive text
messages. Texl messages seni lo you by YourTel Wireless are free of charge. The charge lo send or
receive a lext message will vary depending upon your plan, The standard rale lo send or receive a lext
message on your YourTel Wireless phone is $0.10 per lext message for receiving, and $0.10 per lext
message for sending. Adding additional airlime or plans lo your accounl may include incremental minute
rales per lexl messages sent or received. Text messaging rales for FREE PLAN B8 will be charged at
0.3 minules per lext message for sending and 0.3 minules per lext message for receiving lext messages.
Text messaging rales for FREE PLAN 125 and FREE PLAN 250 will be charged al 1 minule per lext
message for sending and 1 minule per lext message far receiving lext messages. If you have used all of
your free monthly alloiment of minules, you will need lo purchase and redeem additional airlime minules
in order ta continue lo send and receive fext messages and lo place and receive voice calls, If you do nol
want minules deducted lrom your YourTel Wireless phane for text messaging, then do nol send or
receive texl messages. Due to the lransmission methad of Sprint's Nalionwide Test Messaging Nelwork,
your cell phone number or ofher informalion may be transmilled over the Internet when using Text
Messaging. By aclivaling or using a YourTel Wireless phone andfor sending a lext message, you
understand any risks associaled and agree you have been nolified of such risks.

Domestic Text Messaging Rates:

Each domestic text will be deducted from the available messages in your free minute plan or in your
purchased YourTel Wireless Additional Minules Offering Plan. Any unused messages will expire al the
end of your monthly subscription peried and will not be applied to subsequently purchased minutes,
unless your plan includes rollover minules. If you use all the messages in your available plan, and do not
pay your monihly fee for your YourTel Wireless Additional Minutes Offering Plan, you will nal receive your
monthly allocation of messages associated with your plan. Subscriber messaging plans do not include
international text, picture messaging, or voicemail messages.
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International Text Messaging Rates:

YourTel Wirgless does nat allow international text messages. Atlempting to send internalional messages
could result in deactivation of service and de-enroliment from YourTel Wireless Lifeline Assistance

Program.

Fremium SMS:

Premium SMS is a tex! message lo a designaled "shorl code.” Buying or altempling to buy SMS services
from anyone other than YourTel Wiretess is slriclly prohibited. Premium SMS campaigns may include
aclivilies such as sending a vole, playing a game, expressing opinions, subscribing to some lype of
service, or some lype of interaclion with'a lelevision program. YourTel Wireless does not participale in
Premium SMS8 services or campaigns. You are solely responsible for any charges incurred for Premium
SMS services or campaigns. Any lext messages sent lo a "short code” using YourTel Wireless service
will not likely be successfully sent or received. Any charges you may incur as a resull of any attempts to
parlicipate in Premium SMS campaigns or services are nol refundable, regardiess whelher you incur
charges as deductions from your YourTel Wireless minules.

Preventing or Sending Spam:

YourTel Wireless subscribers receiving unwanled lext messagas ("spam”) should contacl the source and
request lo unsubscribe or remove the subscriber's wireless phone number from the service. If a YourTel
Wireless subscriber intenlionally sends spam from a YourTel Wireless handsel, the subscriber may be

terminated wilhoul nolice.

YourTel Wireless may send you messages via SMS. There is no guarariee you will receive them.

YourTel Wireless Data Service Rales:

*

YourTel Wireless provides wireless dala services and mobile inlernet services using your YourTel
Wireless phone. Sending or receiving data service will be available at a rate of $1.25 per megabyle,
Subscribers may purchase a data subscriplion allocation necessary to access the mabile inlernel in the
following dala allocalions ("Dala Subscription Rates"):

Dala Subscription Rates:

1. $5.00 for 5MB
2. $10.00 for 20MB
3. $20.00 for 50MB
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Data usage will be deducted frem the available data aflocation in your purchased Data Subscription.
Unused data expire al the end of your monthly Data Subscrintion period and may not be used in
subsequent months. If you use your allocalion of data before {he end of the monthly periad, you will be
required 1o add an additional Data Subscriplion in order 1o access the mobile internel, Each month yau
wilt be charged the monthly fee for the Data Subscripiion that you selecled previously, You may
lerminata your subsciiption aor swilch to another data subscriplion by contacting YourTel Wireless =i the
YourTel America Service Number located at the end of this document, Subscribers are responsible for all
dala activily from and lo your wireless phone, regardless of who iniliates the aclivity.  YourTel Wireless
reserves the right to suspend, limit, or terminale a subscriber's account without nolice for any misuse or
use thal adversely impacts nelwork performance. YourTel Wireless will nol provide Iree accass {o dala

content.

Dala services available to YourTel Wireless subscribers may allow access many forms of dala content
such as internat, text, pictures, music, email, or olher malerials. Some dala content thal subscribers will
access will be from alher Ihird-parly websites or services. Some of Ihis dala content may be unsuilable
for minors. Subscribers of YourTel Wireless dala services are solely responsible for evalualing the dala
conlent accessed while using a YourTel Wireless handsel or device. YourTel Wireless slrongly
recommends ihat you monitor data contenl access by minors.  Data condent from third parties may harm
your YourTel Wireless handset or soflware. YourTel Wireless, lor any reason, may place restrictions on
accessing ceriain data conlent, limil the amount of dala you can access, or lerminale a subscriber's
access (o data services. YourTel Wireless supparis lhe use of dala content, but, YourTel Wireless makes
no represenlalions or warranlies (expressed or implied), to the extenl permilted by law, including, any
warranty of merchantabilily, litness for a parlicular purpose, service qualily of content, non-infringement,
performance, accuracy, or efferts of any lhird party's dala eontent or to third parly data content a
subscriber may access while using a YourTel Wireless handset or device. YourTel Wireless does nol
nave conlral aver the data conlent provided on lhird party's sile hal a subscriber may access. YourTel
Wireless reserves ihe right 1o change, limil, or lerminate access to dala confent, without nolice, at any
lime, and is nal required lo replace any dala conlenl requested by subscribers, |f you use your cell phone
lo browse the Internet, your cell phane number or other information may be {ransmilled over the Iniernei.
By activaling or using a YourTel Wireless phone and/or using the data service, you undersiand any risks
associated and agree you have heen nolified of such risks,

Subscribers may nol use YourTel Wireless service for any illegal purpose. This includes harassing,
threatening, abusing, defaming, or slandering any individuat or entily. YourTel Wireless and ils business
partners provide messages, dala, information, music, games, text or other malerial jor subscribers to use
on a non-commercial basis only. Subscribers may nol sell or resell dala conlent. Subscribers are solely
responsible for engaging in any unaulhorized use of data conlent. YourTel Wireless (YourTel America,
inc.} intends to present and offer only generally acceplable data content. However, il is impossible Lo
proof ali dala content, litles and news articles for appropriate contenl. YourTel Wireless dala conlent is
not raled and subscribers are solely responsible lor the use of such material, which may be offensive or
objeclionable lo subscribers or 1o olhers. YowrTel Wireless subscribers agree not o hold YourTel
Wireless (YourTel America, Inc.} liable for any offensive or objectionable data content,
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YourTel Wireless Directory Assistance, Additional Charges and Services:

Direclory assislance calls will be charged at a rate of $1.50 per call plus applicable airtime charges. This
amount will be deducled fram available minutes you have remaining on your wireless plan.

Calling to 960 / 976 numbers are not available lo YourTel Wireless subscribers. Flacing calls lo BOO / 866
{ 877 or other toll-free numbers will incur slandard airtime charges. YourTel Wireless allows subscribers
o make or receive domestic long distance calls inside the domeslic USA as long as coverage is
available. YourTel Wireless does nol altow Iree calls lo olher subscribars using YourTel Wireless service.
YourTel Wireless subscriber handsets do nol provide rale infarmalion for services used lo makae or

receive voice calls or messagas.

Subscribers can swilch wireless numbers for an addilional fee. To make this change, please call YourTel
Wireless at the YourTel America Service Number located at the end of this document lo switch your
wireless phone number. A charge of $15 may apply to number change requasls.

YourTel Wireless will block any calls to 1-900, 1-976, some internalional calling, or olher pay-per-call
services.

If a subscriber's account is deaclivaled for any reason, YourTel Wireless will assess subscribers a
standard reaclivation fee which is not refundable.

Please conlact YourTel Wireless at lhe YourTel America Service Mumber localed at Ihe end of this
document, or visit our website al www.yourlelwireless.com, for addilional pricing information or answers
lo any gueslions about YourTel Wireless services. Calls to YourTel Wireless may be monilored and
recorded for qualily assurance.

YourTel Wireless Subscriber Account History: Subscriber account history is available online for the
previous 60 days of service. You may request a printed copy of your account hislory detailing the last 80
days of service by sending a wrilten request to YourTel Wireless, PO Box 270017., Kansas City, MO
64127, Attenlion: Account Hislory You wili be assessed a $50.00 processing fee for this service, If you
deactivale your services or change your wireless phane number, you may obtain your account history by
cantacting YourTel Wireless al the YourTel America Service Number localed at the end of this dacument.
Please visit www.yourlelwireless.com lo access your accounl hislory ai no cost. YowrTel Wireless
subscribers have the abilily lo request a copy of their paper bill. Requests for a copy of the paper bill
must be submilted in wriling via mail or fax. Send requesls lo:

YourTel Wireless
PO Box 270017,
Kansas Cily, MO 64127

Or fax {o; B16-388-1080
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YourTel Wireless Disputegd Gharges:

If you have a dispute with any charge to your YourTel Wireless account, you musi nolify us within 60 days
aller the charge appears on your account. You may either conlact YourTel Wirsless al the YourTel
America Service Number Jocaled at the end of this document or send notice in wriling to the address
listed below. A YourTel Wireless Cuslomer Service Representalive wil investigale your claim. If YourTel
Wireless is not notified of your dispute within lhis 60-day period you waive any right o dispule the charge,
including in arbilration and/or a court proceeding. You accepl all charges nal properly dispuled within this
60-day pericd. We will provide you a credil or refund il we determine thal the disputed charge was
inappropriate and was disputed by you in a limely manner, If we provide a credit ar refund, you agree that
the dispute is fully and finally resolved and nol subjecl lo any further proceedings. YourTel Wireless is
not liable for any charges for producls or services provided by third parties through and for use on our
nelwork, regardiess of the date on which you report it.  If any unauthorized or disputed charge appears
on your stalemenl for a third-party product, you must contacl thal third parly directly, Third-parly canlacl
informatien is also available by calling YourTel Wireless at the YourTel America Service Number located
at the end of lhis document. YowrTel Wireless service, unless olherwise provided by law, excludes all
incidental or consequential damages. Some slales do not allow this exclusion.

Dispute by mail;
YourTel Wireless
Alin: Dispule Resolulion

PO Box 270017Kansas City, MO 64127

YourTel Wireless Refunds, Returns, or Losl Equipment Policy:

Refunds: YourTel Wireless is nol responsible for, nor will we refund any lost, stolen, misused, or
damaged YourTel Wireless Additional Minutes Offering Plans. Addilional plans purchased musl be
applied to a subscriber's account wilhin 1 year of purchase. YourTel Wireless does not accepls returns
or provide refunds of any YourTel Wireless Additional Minules Offering Plans.  All purchases of YourTe!
Wireless Additional Minutes Offering Plans are final and non-refundable regardless of who uses or
possesses lhe subscritfer's wireless phone aller airtime is purchased, and regardless of whether lhe
wireless phone is used wilh the subscriber's consent or knowledge. Monlhly charges are non-refundable.
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Returns: Wireless handsets purchased directly from YourTel Wireless may be returned for a full refund
within 30 days of purchase. A subscriber must refurn the comptete handset as was received at the time
of activation. Please contacl YourTel Wireless at the YourTel America Service Number located &t the end
of this document for inslructions. YourTel Wireless provides new and recycled handsels lo subscribers.
All handset madels provided to Lifeline subscribers are selecled al the sole discretion of YourTel
Wireless. Handsel models may vary. YourTel Wireless reserves the right to replace handsels with
various models al its sole discrelion. All wireless handsels purchased directly from YourTel Wireless
include a 90-day wérranty from YourTel Wireless. I you experience a handsel malfunclion calt YourTel
Wireless al Ihe YourTel America Service Number localed al the end of |his document,

Lost or Stolen Equipment: If a YourTel Wireless Subscriber loses or has their handsel slolen, the
subscriber is responsible far all charges incurred until YourTel Wireless is nolified of the losl or stolen
wireless phone. To reporl a losl or slolen wireless phone, please conlact YourTel Wireless al the YourTel
America Service Number localed at the end of this document. Upon raceiving notice of the los or stalen
phone, YourTel Wireless will suspend the account immediately. If a subscriber does not either aclivate a
new YourTel Wireless phone or notify us that they have found their wireless phone within 30 days of the
suspension of the account, the account will be deactivaled and the subscriber will lose [he YourTel

Wireless phone number,

YourTe! Wireless Phone Numher:

YourTel Wireless subscribers must accepl the number thal is assigned to them al the lime of activalion.
The wireless phone number YourTel Wireless provides for subscribers lo use is and will remain lhe
property of YourTel Wireless. YourTel Wireless may release a subscriber's wireless phane number to
another subscriber, withow giving notice, if the subscriber cancels sarvice with YourTel Wireless, or il lhe
accoun! expires and is deactivated. Subscribers may transfer a wireless number prior to lhe wireless
number being reissued to anather subscriber, YourTel Wireless reserves ihe right lo change a wireless
number at any lime. YourTel Wireless will ailempt to nolify the subscriber prior lo any change. A
subseriber can request ta change a wireless phone number for 2 number change fee of $15.

In some siluations, a subscriber may lransfer an exisliﬁg carrier lelephone number to your YeourTel
Wireless service for use as a YourTel Wireless phone number. To swilch an existing phone number to
YourTe! Wireless, please conlact YourTel Wireless at the YourTel America Service Number localed at the
end of this document, Before calling, please have a bill available from lhe exisling carrier, When a
subscriber transfers from another wireless carrier lo YourTel Wireless, they may have lo pay a
terminalion fee to the former carrier lo early terminale the conlract. YourTel Wireless will not reimburse a
subscriber for any termination fees imposed by cther carriers.
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Use of YourTel Wireless Customer Information:

By agreeing to Terms and Conditions of Service herein, you also agree io the lerms of YouwrTel Wireless
Frivacy Policy available online at www.yourielwireless.com. The Privacy Policy may change from time to
lime and includes important information on what data we collect about you, how we use this data and with
whom we share that data. Any "Cuslomer Proprietary Network ‘nformalion” (CPNI) data thal YourTel
Wireless collecls from subscribers will be handled in accordance wilh 1he Federal Communications
Commission regulations, federal consumer privacy faws and lhe YourTel Wireless Privacy Policy.
YourTel Wireless will not intenlionally share subscriber's personal information without 1he subscriber's
parmission. YourTel Wireless may, from time (o lime, use the informaiion subscribers provide o markel
services lo subscribers thal may be relalad to YourTel Wireless services or offerings. Subscribers will
have the opporlunity lo choose whelher they would like to receive text messages nolices, email nolices,
or direct mait and other updates from YourTel Wireless and ils afiiliates about new producls, promations,
or olher important services offered by YourTel Wireless. Subscribers who choose nat lo receive lhese
nolices may elect lo unsubscribe to the informalion by calling YourTel Wireless at the YourTel America
Service Number focated ai the end of this documenl. YourTel Wireless may disclose lo law enforcement
autharities and governmenial agencies any inlormalion, including your mame, accoun! information,
account hisiory, or olher information properly requesled by law enforcement to comply with appropriale

legal requests,

Dispute Resolulion:

You agree lo contacl YourTel Wireless wilh any dispules. You must conlact YourTel Wireless with any
dispule by calling YourTel Wireless al lhe YourTel America Service Mumber located at the end of this
document or by wriling YourTel Wireless at PO Box 270017, Kansas City, MO 64127., , Altn. Dispule
Resolution. You must provide a description of the dispule, all relevant information, any supporling
dacumentalion, and the proposed dispute resolution. A YourTel Wireless represenlative will contact you
at the last address you have provided or by phone. YourTel Wireless agrees lo negoliale in good failh 1o
resolve any dispule you may have. You agree to pay the full amount rellected on your account stalement,
even while a dispule is being resolved. If you do nol reach an agreement lo resolve your claim within 30
tdays after nolice of dispule was given, you or YourTel Wireless may commence a Binding Arbilration

proceeding{see below),

Certain dispules you may have with YourTel Wireless (YourTe! America, Inc.) may be resolved through
Binding Arbitration. By making or receiving calls on a YourTel Wireless handsel you agree lhe sole
remedy for any dispute shall be Binding Arbilration on an individual basis. You waive your righls o a jury
rial or any class actions. You also agree lhe Federal Arbilration Act governs any dispule claim you have
wilh YourTel Wireless. This Binding Arbitralion you agree as lhe sole remedy limits your oplions available
in the event of a dispute lo an individual basis and survives any termination of your service with YourTel
Wireless. Class Arbilrations and Class Aclions are herby éxcluded as a remedy for any dispule you may

have.

This agreement shall be construed under the laws of the slale of Missouri, withoul regard lo ils chaice of
law rules, except for the arbitration provision conlzined in these Terms and Conditions of Service, which
will be gaverned by lhe Federa! Arbilralion Act, This governing law provision applies ne malter where you
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(he subscriber) reside, or where you (the subscriber) use or pay far YourTel Wireless services. To the
exient permitled by law, if 2 dispule claim proceeds in caurl, YourTel Wireless and yau waive any righl
that we may have to lrizl by jury in any lawsuil or olher praoceeding.

Limitation of Liability:

YourTel Wireless and YowrTel America, Inc. are not liable 1o you (subscriber) for any direct or indirect,
special, incidenlal, consequenlial, exemplary or punitive damages of any kind, including los! or polential
prolils {regardiess of whelher it has been natified such loss may occur) by reason of any acl or omission
in its provision of equipment and/or Services. YourTel Wireless and YourTel America, Inc. will not be
liabie for any act or omission of any alher company furnishing a parl of our services, or our equipment or
for any damages lhat resull from any service or equipment provided by ar manufaclured by aifiliated ar
non-affilialed third parties. YourTel Wireless and YourTel America, Inc. are not responsible, at any lime,
and shall not be liable lo you or anyone else for any personal informalion such as user names,
passwords, contacts, piclures, SMS, or any addilional content you may have slored on your phone or
which may remain on your phone during and/cr after you no longer have service wilh YourTel Wireless.
Unless prohibited by law, you (subseriber) agree to limit claims for damages or olher manetary relief
against each olher o direct and aclual damages. YourTel Wireless assumes no risk ar responsibility for a
subscriber's use of any conlent provided by YourTel Wireless services, YourTel Wireless is not liable lor
any act or omission of any third party company groviding narl of YourTel Wireless services {this includes
equipment provided by a third party), any errors or omissions of any vendors or agents participaling in
offers made by YourTel Wireless, any damages ihat result fram third parties, or any unawhorized or
disputed charges. There is no fiduciary duty that exisls between you (subscriber) and YourTel Wireless,
YourTel America, Inc., orits affiliates. You (subscriber), also agree thal YourTel Wireless will nol liable
for any missed voice mails, any messages from your voicemail syslem, any dala cerlenl, or any slorage
or deletion ol conlacts from a handsel address book provided by YourTel Wireless.

Indemnificalion:

To the {ull exlent by law, you agree lo hold harmless and indemnify YourTel Wireless, YourTel America,
Inc., and its alfiliales and their respeclive officers, agents, directors, partners and employees, fram any
and al liabililies, sellements, penallies, claims, causes of aclion and demands brought by third parlies
(including any cosls, expenses or allormeys' lees on account thereaf), directly or indirecily, resulling from
your use of YourTel Wireless products and services, or another person whom you aulhorize 1o use your
producis or services, whether based in conlracl or lort (including strict liability) and regardless of the form
of aclion. This obligation shall survive any expiration or lerminatien of your service wilh YaurTel America,

Inc.

A subscriber may reside in a slate lhat does not allow disclzimers of implied warranties or limits remedies
for breach. Therefore, the above exclusions or limilations may nol apply to all subscribars. A subscriber
may have other legal rights thal vary by state.
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Warranties:

YourTel Wireless does not manufacture wireless phones or equipment used by subscribers. The only
warranlies applicable to such devices or equipment are those extended by the manufacturers. We have
no liabilily, thereflore, in conneclion with wireless phones and olher equipment or for manufaciurers’ acls
or omissions. WE MAKE NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED,
REGARDING THE PRODUCTS AND SERVICES PROVIDED HEREUNDER OR ANMY SOFTWARE
REQUIRED TO BE USED IN CONNECTION THEREWITH, INCLUDING, BUT NOT LIMITED TO, AND
TO THE EXTENT PERMITTED BY LAW, WARRANTY OF TITLE, WARRANTY THAT A PRODUCT OR
SERVICE IS5 FIT FOR A PARTICULAR USE OR WARRANTY OF MERCHANTABILITY. WE
EXPRESSLY DISCLAIM ANY AND ALL IMPLIED WARRANTIES. WE DON'T PROMISE ERROR-FREE
OR UNINTERRUPTED SERVICE AND DON'T AUTHORIZE ANYONE TO MAKE WARRANTIES ON

OUR BEHALF.

The YourTel Wireless Terms and Condilions of Service, canlained herein, supersede all aral or wrillen
communications and understandings belween you, YourTel Wireless, and YourTel America, Inc., wilh
respect to products and services provided lo you and the terms under which lhey are offered lo you by
YourTel Wireless. The surviving seclions of lhis Terms and Condilions of Service shall conlinue 1o be
valid and enforceable in the event lhat any parl of these Terms and Condilions of Service is declared
invalid, nol applicable, or becomes unenforceable. There are no provisions of these Terms and
Conditions of Service that provide any persan or any entity that is nal a party lo lhese Terms and
Condilions of Service with any remedy, fiabilily, claim, reimbursemeni, or any cause of aclion, or thal
creales any olher third-party beneficiary righls. Any legal dispute, unless olherwise specified herein, shall
be subjecl lo lhe exclusive jurisdiclion of the federal or-stale courts localed within the Stale of Missouri,
This excludes customers wha are residenis of the stale of California.

YourTel Wireless reserves the righl lo suspend or terminale any subscriber's access lo YourTel Wireless
services or lo the YourTel Wireless websile or affiliated websiles, at any time, should we delermine in our
sole discretion thal a subscriber has violated any of these Terms and Candilions of Service or any other

policy of YourTel Wireless, its affiliales, or for any olher reason al the sole discrelion of YourTel Wireless,
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You may send notices to YourTel Wireless by mail, PO Box 270017, Kansas City, MO 64127, or by
phone, at the YourTel America Service Number located below. Nolices will be considered effeciive afier
received by YourTel Wireless. If a subscriber is unable to resalve concerns with YourTel Wireless, they
may file a complaint with the Federal Communications Commission. Any nalice sent to a subscriber will
be sent to your last known residence we have on file, or via texi message to your YourTel Wireless
phane.

YourTel America Service Conlact Numbers

1-855-299-9990

Thank vou for choosing YourTel Wireless!!




