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• Create or Log-in to your 
account in ePlace 
 

• First time users click here 
 

• Be sure to provide your 
full name, address, and 
contact information 
when setting up your 
account. This information 
will be used for your 
application. 

Register for an Account 
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File an Online Application 

• Click here to file an 
online application and 
continue on the pages 
accordingly  

 
• Expand the EEA list by 

clicking on the   to the 
right 
 

• Select ‘Apply for a DCR 
Authorization’ and click 
Continue 
 
 
 



EEA ePLACE Portal 

File an Online Application 

• Click the 
“Construction and 
Vehicle Access 
Permits” to see 
available 
applications 
 

• Select “Emergency 
Construction 
Notification” and 
Click “Continue 
Application” 
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1. Application Information 

 
 

• Click on 
“Instructions” for 
more information 
about this permit 
 

• Note: Purpose of 
this application is to 
only notify the 
agency in a case of 
an Emergency, you 
will still need to file 
a Construction 
Access Application 
afterwards  
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• Enter all the 
required 
information for the 
Emergency 
 

• Include all the 
locations effected 
by this Emergency  

 
• Provide a brief 

Description of the 
Emergency 

 
• Click “Continue 

Application” to go 
to the next page 
 

1. Application Information – General Information 
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• You have the option to 
attach any documents 
related to this 
Emergency (e.g a photo 
of the emergency 
location)  
 

• To upload the 
documents, click ADD 
and select from your list 
and click Continue 
 

• Click “Continue 
Application” to go to the 
next page 
 

 
 

2. Documents 
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3. Applicant Information 
• A company or 

organization name is 
required in the 
applicant information 
 

• Click “Edit” 
 

• A pop-up box will 
appear 
 

• Enter the name of 
business/company/ 
organization (if you 
don’t have one please 
enter NA) 
 

• Click “Continue” 
 

• Click “Continue 
Application” to go to 
the next page 



EEA ePLACE Portal 

• Review the application 
information to make 
sure it is correct  
 

• Click “Edit Application” 
to change any 
information 
 

• If all information is 
correct, click the 
checkbox and agree  
 

• Click “Continue 
Application” to submit 
this notification  
 

 

4. Review and Certification 



5. Record Issuance  
• Once your application is 

submitted you will receive 
a Record number 

 

• Upon the submission of 
this notification the DCR 
agency will be notified 
immediately by email, 
along with a copy of your 
Emergency information. 
You will receive the same 
notification 

 

• Note: You will need the 
record number provided at 
this submission page to 
apply for a Construction 
Access Application  



7. Status 

• To Check status 
of your 
notification/appli
cation, please 
click on My 
Records tab 

 
• A list of all your 

applications will 
be displayed here 
 

• Note: If you have 
any questions 
about your 
application status 
please call the 
DCR agency 
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Questions about your ePLACE Account (account set up, password, find a form, 
make payment, My Records) or any technical issues, please call the HelpDesk 
services:  
 
ePLACE_helpdesk@state.ma.us  or call (844) 733-7522 (7:30 am –5pm, M-F) 
 
 

To Get Help 

mailto:ePLACE_helpdesk@state.ma.us

