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NEW OWNERS:

HOW TO UPDATE YOUR UST INFORMATION

MassDEP, Bureau of Air and Waste



This Presentation Covers:

Steps necessary for updating the ownership of your 

new business in the UST Data Management System 

1. Creating your user account

2. Creating an Owner/Operator Entity

3. How to sign forms electronically

4. Updating Owner/Operator Entity Information

5. Changing a Facility’s ownership



Creating Your User Account

Create your user 
account at: 
https://ma-
ust.windsorcloud.
com/ust/ by 
clicking the 
“Create New 
Account button”

If you need help, 
please see the 
video at 
https://www.mas
s.gov/info-
details/video-
ust-data-
management-
system-
introduction for 
guidance

Click Here
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Creating an Owner/Operator Entity

Click the 
“Search” 
dropdown 
menu and 
choose 
“Owner/
Operator 
Search.”

Make sure 
your business 
is not already 
registered as 
an Owner or 
Operator 
Entity

Click Here



Creating an Owner/Operator Entity (cont'd)

If your Entity 
does not 
already exist, 
select “Add 
Entity” on the 
right and 
complete the 
form

Enter the 
Entity’s 
information 
and select 
“Save” to 
establish the 
Entity 



How to Sign Forms Electronically

To sign forms 
electronically, 
you must have 
a verified user 
account, and 
an Owner/
Operator 
Entity created 
in the UST 
DMS. Then, you 
will need to 
physically mail 
in a completed 
“UST/POI – 
Standard 
Proof of 
Identity” form 
to gain 
signatory rights

You can find a 

UST Standard 

Proof of 

Identity Form 

at: 

https://www.

mass.gov/doc

/form-ustpoi-

standard-

proof-of-

identify-

0/download
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Updating Owner/Operator Entity 

Information

Wait to complete the following steps until you get an email from dep.ust@mass.gov noting that you have been granted signatory status for your Entity.

Search for 

your Entity 

and 

click       to 

open the 

details page 

Open the 

“Update 

Owner/

Operator 

Entity 

Information” 

form

Click Here

mailto:dep.ust@mass.gov


Updating Owner/Operator Entity 

Information (cont'd)

Complete this 

form, using the 

blue “Next” 

button to 

move to each 

new page



Updating Owner/Operator Entity 

Information - Financial Responsibility

Financial 
Responsibility 
Instruments 
(also referred 
to as tank 
insurance) 
document the 
financial 
resources that 
would be 
necessary to 
pay for 
damage 
caused by 
leaking USTs



Updating Owner/Operator Entity 

Information – Reviewing and Certifying

On the last 
page of the 
form, click 
“Review”

After you 
review the 
information, 
click “Certify”

Then, complete 
the next page 
and click 
"Certify and 
Submit" to 
finalize your 
submission



Changing the Ownership of a Facility

Using “Facility 
List Search” in 
the “Search” 
dropdown 
menu, find the 
facility under 
new 
ownership

Click the 
button to the 
right of the 
facility name 
to open the 
facility details 
page

Click Here



Changing the Ownership of a Facility 

- Selecting the Form

Choose 

“Ownership 

Transfer” from 

the “Select a 

form” 

dropdown 

menu

Click Here



Changing the Ownership of a Facility 

– Filling in Entity Information

Choose the 
new Owner 
Entity from the 
“Entity Name” 
dropdown 
menu

Notice that 
the new 
owner’s 
information 
automatically 
populates the 
form

Click “Next”



Changing the Ownership of a Facility 

– Filling in Operator Information

Select the 
Operator 
Entity from the 
“Entity Name” 
dropdown or 
choose “add a 
new operator” 
if it is not on 
the list

Creating a 
new Operator 
will take you to 
a new form, 
which you must 
complete first



Changing the Ownership of a Facility 

(cont'd)

Continue filling 

out the 

Ownership 

Transfer form, 

clicking “Next” 

at the bottom 

of each page 

Make sure the 

pre-populated 

information on 

each page of 

the form is 

correct



Changing the Ownership of a Facility - 

Tank Financial Responsibility

Select the 

appropriate FR 

Instrument for 
each tank.

Financial 
Responsibility 

Instruments (also 
referred to as 

tank insurance) 

document the 
financial 

resources that 
would be 

necessary to pay 

for damage 
caused by 

leaking USTs



Changing the Ownership of a Facility 

– Reviewing and Certifying

On the last 
page of the 
form, click 
“Review”

After you 
review the 
information, 
click “Certify”

Then, complete 
the next page 
and click 
"Certify and 
Submit" to 
finalize your 
submission



For Additional Assistance

 Additional help is available through the HELP link at the upper 

right of the UST Data Management System (DMS) webpage

 Or contact us by email or phone as provided here

Email us at dep.ust@mass.gov

Call us at 617-556-1036

This presentation was prepared by the

MassDEP UST Program Team

Thank you!

mailto:dep.ust@mass.gov
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