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Instructions to Update an eDEP PWS Proof

Massachusetts Department of Environmental Protection
Drinking Water Program

1. Loginto eDEP https://edep.dep.mass.gov/DEPLogin.aspx
2. Under “My Profile” pick “Proof of Identity”.
3. Select “View current proof statuses in the proofing portal”.
[Proof of Identity ]

View current proof statuses in the proofing portal

(] Apply for proof

a Apply for administrafive privileges

TIN Business Name

* Do Not Enter Social Security Numbers. Business Entity Tax Identification Numbers Only.

4. Select“Completed Proofs”.

Proofs

LECINUSTE | COMPLETED PROOFS

No Records Found!

5. Select“Update”

Program Name & Proof Name ¢

User Name & Status ¢ Submitted Date & Actions

o SAGEHGRACE DENIED T1/6/2025 820 AM & View/Downlosd

D SAGEHGRACE DENIED T1/4/20259:59 AM & View/Downlosd

oi SAGEHGRACE APPROVED 10/31/202511:09 AM B View/Downlosd | Update | © EnaDate
D SAGEHGRACE DENIED 10/14/2025 478 PM B View/Downlosd

o SAGEHGRACE ENDED 10/8/2024 310 PM B View/Downlosd

6. Start typing PWSID in “PWS ID Number” field and select facility from dropdown list.

Update =

(To sove the changes atieast one field must be modified.)
Proof Name
PWS Certified Operator
PWS ID Number "@
T40000 x 30380TM «x 319000 x
2002000 x
128
1281000 - SPRINGFIELD WATER AND SEWER COMMISSI...  *
1281001 - SPRINGFIELD GIRLS CLUB
1281003 - PURAVIDA H20

1283002 - WHEATLEIGH WATER SYSTEM

1283003 - STOCKBRIDGE WATER DEPT

I 1283009 - MARIAN FATHERS I
v



https://edep.dep.mass.gov/DEPLogin.aspx

7. Click “Save Changes”.
a. Individuals updating a Certified Operator Proof will need to click on the “Certified
Operator Number” field before saving.

b4

Update

(T save the changes atleast one field must be modified.)

Proof Name

PWS Certified Operator

PWS ID Number @

40000 x 30380M x 3N9000 x

2002000 x 1281000 x

Certified Operator Number *
12345

¥ Cancel Save Changes »

8. Updates don’t require additional notarization. However, they do require MassDEP approval,
otherwise your account will remain in pending status.
a. Please email andrew.durham@mass.gov and sage.grace@mass.gov for approval.

Note: eDEP users can now view their current proof statuses in the proofing portal (login > My
Profile > Proof of Identity). The link is above the “Apply for proof” box (shown in screenshots
above).
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