Patient (Female)
I was running to catch the bus after work and I fell and hurt my arm. The pain was terrible but I waited until after midnight to go to the emergency room…It’s just that I would rather talk about my health in [insert language], not English. And I was afraid the doctor wouldn’t be able to understand me. 
Voice over (Male)
You don’t ever have to wait for friends or family members in case of an emergency. When you get to any emergency room in Massachusetts, it is your right to ask for an interpreter. An interpreter is fluent in English and in [language] and is trained in medical terminology to make sure both you and your doctor receive the right information. 
Patient (Female)
Now when I go to the hospital, I ask for an interpreter. I explain how I feel in my own words.  The doctor gets the information that he needs, and I get the care that I need.

Voice over (Male)
If you need an interpreter, ask for one. This message was brought to you by the Massachusetts Department of Public Health. 

