Year 2007 Annual Reporting Requirements for Massachusetts Health Plans
*information based on 2006 statistics

Assurant Health

Time Insurance 1. Provider failed to meet re-credentialing

0.50% criteria
Union Security Insurance Company 0.50% 2. Quality care issues
John Alden Life 0.50%

Same as above

Blue Cross and Blue Shield of Massachusetts, Inc.

0.21% 1. Termination

2. Suspension
same as above

Blue Cross and Blue Shield of Mass. HMO ..25%

Connecticut General Life Insurance Company
(PPO, DPP, DPPO)
ConnectiCare of Massachusetts, Inc.

1. Provider failed to meet re-credentialing

Genworth Life and Health Insurance Company criteria

0.50%

2. Quality of care issues

Massachusetts Department of Public Health Office of Patient Protection



Harvard Pilgrim Health Care, Inc. 3.30% 1. Suspended license

2. Voluntary
Harvard Pilgrim Insurance Company same as above same as above

Harvard Pilgrim Health Care of New England, Inc.

Mutual of Omaha Insurance Company 0.50% 1. Failed to meet re-credentialing criteria

2. Quality of care issues.
Mutual of Omaha Life Insurance Com same as above same as above

Pioneer Management Systems, Inc. on behalf of

Trustmark Insurance Company 1. Provider failed to meet
re-credentialing criteria
2. Quality of care issues

UNICARE Life and Health Insurance Company 0.50% 1. Provider failed to meet
re-credentialing criteria
2. Quality of care issues
Massachusetts Department of Public Health Office of Patient Protection




Network Health 1 1. MassHealth terminated contract

Massachusetts Department of Public Health Office of Patient Protection



