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1.0 Introduction 

This document contains information for usage of the DPS Inspections and Permitting System (IPS) public portal.  
 
The following functions can be performed on the Public Portal: 

 Search Inspections and Permitting Information for elevators and horse and carriage devices.  

 File a complaint for the full range of DPS services for complaints for Licensees (including Construction Supervisors), 
Elevators, Buildings, Manufactured Building makers, Amusement and Tramway devices, Horse and Carriage operators, 
complaints related to boilers and pressure vessels, Hoisting devices, Native Lumber operators and Concrete Testing 
Laboratories. 

 Download complaint forms to file a complaint against a Licensee or CSL holder or complaints with the Architectural 
Access Board.  
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2.0 Public Portal Home Page 

The IPS Public Portal is located at the following URL: 

https://massdpsportal.secure.force.com/PublicPortal 

The Public Portal Home page allows the user to select one of three options: 

 

 

3.0 Search 

Inspections 

and Permitting 

System  

4.0 File a 

Complaint  

5.0 Download 

Complaint 

Forms  

https://massdpsportal.secure.force.com/PublicPortal
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3.0 Search Inspections and Permitting System 

3.1 Choose Search Criteria 

This screen provides the flexibility to search by StateID or by location address or to check the status of an Elevator or Horse and 
Carriage operation. Also, if there are any Variances and/or Appeals associated with the State ID, the status and related decisions for 
them could be found here. 

 

Select either State ID or Location Address to perform the desired search. 
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3.2 Search by State ID 

If State ID is selected enter the State ID (P# for elevators or Tag Number for Horse and Carriage). An elevator search is used for 
illustration; similar information is displayed when a Tag Number is used for Horse and Carriage searches. 
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3.3 Search by Location Address 

If Location Address is selected for the Search click on the magnifying glass next to the Location box. A new window opens up. Enter the address 
and click on Go. The results are displayed in the window. Select the proper address by clicking on the hyperlink of the address. The pop-up 
window closes and the address is displayed in the Location Address box. 
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3.4 Select the Area to be Searched 

Select the Area for which to Search (Either Elevator or Horse and Carriage) and click on the “Search IPS” button. The results matching your 
search criteria are displayed. 
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3.5 Select the Equipment 

After the results of the search are displayed in the Search Results section select the specific equipment by choosing the radio button next to the 
desired equipment.   Click on Get Details to display additional information related to this equipment. The information for the Equipment Details 
Tab is shown automatically. 
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3.6 Display Equipment Variances 

Variance applications submitted for a State ID will be displayed in the Variances tab. You can check the status of the application. To view any 
decisions or notices click on the Variance #.  
 

 
 
Click View to view the document.  The selected document will be displayed for your review. 
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3.7 Display Equipment Appeals 

Appeal applications associated with your search will be displayed in the Appeals tab.  
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To view any decisions or notices click on the Variance #. Click View to view the document. The selected document will be displayed for your 
review.   
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4.0 File a Complaint 

4.1 Select Type of Complaint 

Complaints can be filed with DPS online using this feature. Select the type of complaint to be filed. Currently the following types of complaints 
can be filed from the Public Portal: Construction Supervisor License; Complaint against Licensee (except CSL); Elevators; Buildings; Manufactured 
Buildings; Amusement or Tramway operators/devices; Horse and Carriage; Boilers or Pressure Vessels; Hoisting; Native Lumber or Concrete 
Testing Laboratories. 
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4.2 Enter Complainant Information 

Enter your information in the Complainant Information by providing all required information (shown with a red bar next to the field). Also enter 
the required information about your specific complaint and any other optional information to support the complaint. This example shows an 
elevator complaint. Other types of complaints require similar information. 
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4.3 Upload Documents 

You can upload any document(s) relevant  to this complaint by clicking on Browse, selecting document/file and then clicking Open. This will 
attach the document to your complaint. Examples of documents include scanned documents or pictures you may have taken. These optional 
documents can provide supplemental information about your complaint. Please note that if an error occurs during the complaint process you 
will be required to re-attach documents. 
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4.4 Attest to the Complaint 

You must agree that your complaint is true and accurate to the best of your knowledge and understanding by selecting the check-box under the 
Attestation area. 
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4.5 Submit the Complaint 

After you have provided all required information and clicked the Attestation check-box, you must click the Submit button to file the complaint.  If 
you have changed your mind and no longer want to submit your complaint click the Cancel button to return to the Public Portal Home Page. 
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4.6 Complaint Confirmation 

A confirmation message is displayed and the complaint is submitted to DPS for further consideration. Close the browser window or select the Go 
to Home button to return to the Public Portal home page. 
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5.0 Download Complaint Forms 

The IPS Public Portal also provides the ability to download forms for complaints against a CSL holder, filing a complaint with the 
Architectural Access Board or to file a complaint against a licensee.  You can complete the manual complaint by downloading the 
complaint files from this page and mailing them to DPS. Additional instructions are included with the documents when they are 
downloaded. 

 

 


