
ITS75 Software and Services

•	 Software Licenses •	 Database Management
•	 Bundled Software Packages •	 Payment Gateway Solutions
•	 System Integration •	 Social Media Management Tools
•	 Virtual Conferencing Tools •	 Business Intelligence Software
•	 Migration Services •	 HR Management Systems
•	 Renewal Management •	 IT Help Desk Support
•	 Vertical-Specific Software •	 IT Consulting and Planning
•	 Grant Application Module •	 IT Onboarding and Training Services
•	 General Inventory Management •	 Digital Accessibility Solutions
•	 User Device Tracker •	 Virtualization Solutions
•	 Multi-Factor Authentication •	 Reservation System
•	 Financial & Accounting Software
•	 E-Permitting
•	 Legal Minutes Tracker
•	 E-Signature Applications

    

IT Software is designed to simplify and create efficiencies related to a host of activities. 
The ITS75 Software and Services Statewide Contract offers public organizations a 
comprehensive array of solutions from a large number of software resellers and publishers 
who offer competitive pricing and favorable, pre-negotiated terms and conditions, among 
other benefits.  

Here’s a sampling of the applications available through ITS75:



How to Buy 

•	Approval from the Executive Office of Technology Services and Security (EOTSS) — All entities using 
the Commonwealth network must seek ITS75 purchasing consent from EOTSS as specified in the 
ITS75 Contract User Guide  

•	Quote Requirements

	» For name brand software purchases over $10k, entities must seek quotes from at least three 
of the seven Software Resellers

	» It is not necessary to request multiple quotes for maintenance renewals, Microsoft software, 
or for products from Category 3 Software Publishers

	» Entities are not required to accept the lowest quotes, but if they do not, the reason why the 
vendor provides best value must be documented in the procurement file

•	Purchase items in COMMBUYS 

For more information, review the ITS75 Contract User Guide.

Questions about ITS75?
Reach out to the OSD IT Software Category Management team:

	 Marge MacEvitt			   Joshua Flanagan-Lanier
	 617-720-3121				    351-667-2246
	 Marge.MacEvitt@mass.gov		  Joshua.Flanagan-Lanier@mass.gov
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