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e Jabberis acommunications and collaboration tool for the EOHHS user community.

It allows you to:
o Make and receive phone calls from your computer, tablet or mobile phone, using
your business phone line as if you were in the office.
Send and receive instant messages toindividuals or groups via chat.
See coworkers’ “Presence status” (“Available,” “Away,” “Ina Meeting,” “Do Not
Disturb,” etc.)
o Retrieve and play voicemail messages.

e The following instructions explain how to locate the Jabber application on your computer,
how to sign in, and how to use basic Jabber features.

Content:

Using Jabber on Your Computer

Let’s Get Started

o Launch the Jabber Application

o Logginginfrom aLaptop at Home or on the Road

o Loggingin While Using VPN

o Loggingin from a Desktop on the State Network

o Setup USB Headsets

Jabber Basics

o Jabberlnterface

o Placing aCall
o Receivinga Call

o Forwarding and Un-forwarding Calls

o Placing a Call On Hold

o Transferring a Call

Using Jabber Chat

Installation of Jabber on State-Issued iPads and iPhones

Some Known Issues
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USING JABBERON YOUR COMPUTER

Software and e CiscoJabberfor Windows (version 12 for a desktop or laptop)
Prerequisites: e CiscoJabberfor iOS (version 12 for a state-issuediPhone or iPad)
Hardware: e USB headset with microphone or laptop with microphone and speakers

e PC running Windows 7 or Windows 10

Note:

e Jabber must be installedand used on the computer you are using at your home office. If
you used RDPto connect to your primary office computer and attempt touse Jabber from
that machine, audio will not work.
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LET’S GET STARTED
Launch the Jabber Application

Step 1: If your PC does not have a microphone, connect your USB headset to the desktop.

Step 2: Ciscolabberis a phone and anlnstant Messaging app. Ifthe Jabber icon is not on your desktop you
can search for the application using the Start menu searchtool.

a. From your desktop, select the Start menu icon (E) in the bottom left corner of the
toolbar.

b. Starttyping “Jabber” and a searchresults

. . % | 33 Filters v
list will appear.

Best match

c. Rightclick on the Cisco Jabber Desktop )

Cisco Jabber
app icon and select Pin to taskbar. Desktop app

Folders

d. The Jabbericon will appearin the taskbar

across the bottom of your desktop task
bar.

e. Click the Jabbericon to launch the application.

* If Cisco Jabber does not show up in the search, contact the EOHHS-IT Service and Support Centerand open a
ticketto have itinstalled by your local ITSM. As of 2020, Cisco Jabber s part of the standard configuration on
all EOHHS issued desktopsand laptops.
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Logging in from a Laptop at Home or on the Road

Background: Many of us at EOHHS work from site to site or in the field and teleworkers are working from home.
The need to connect to VPN to perform our jobs is not always necessary.

EOHHS Telecom has enabled the use of the Jabber client without the requirement for logging into
VPN. This method is traditionally reserved for mobile devices such as tablets and mobile phones, but
it can also be used with computers.

Jabber allows users to connect to our voice platform over the public internet and provides a level of
security and firewall protection without requiring a VPN login.

Step 1: o Touse Jabberwithout VPN the first step necessary | ® s sbe ® -0 x
is to Reset Jabber. The reset command clears all :m e

configurations and chat history. Logging off and i
exiting out of the application will not reset the app.

e Locatedon the upper-right corner, click on the tool Staveilohansen
icon (gear/flower shape)and select:

o File/Reset Jabber

OR

o Click ResetJabberlocated below the blue
Sign In button.

Step 2: e Apop-up message willappear asking &) Reset Jabber
“Areyou sure...?” ClickResetagain.

Are you sure you want to reset Jabber?

Note: Resetting Jabber:

If you reset Jabber, you delete all saved information, including chat
e Does not erase: messages, account seftings and user preferences.
o Contacts or calendar settings.
e Erases: ot
o Calland chat logs. '
o Advanced Settings

Step 3: e LogintolJabberagain.
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e Skip all requests tochange Advancedsettings and gostraight tothe User ID field.
e Insteadof using @eohhs.local, use @uccaas.ehs.state.ma.us.

Example:
e Name:John Smith
e JabberUserID:jsmith@uccaas.ehs.state.ma.us

e Select the Continue button.
e Enteryour Password andyou should be loggedin.
Note:
e Reconnecting VPN again may or may not present voice issues. If you experience voice

issues, repeat Logging in for the First Time While on VPN and log in as outlined in that
section.

Logging in While using VPN

Step 1: Launch Jabber by double-clicking the Jabbericon from your desktop’s taskbar.

Step 2: Select the Advanced settings. ® cico vt ® - O x

&©

Cisco Jabber

ismith@uccaas.ehs.state.ma.us

Continue
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Step 3: A new window will appear with two items that ® Advanced settings x
need to be set.
Select your account type:
Automatic
e Under Select youraccounttype:, © Cisco M & Presence
select Cisco IM & Presence. Webex Messenger
° Under LOgin Server, Cisco Communications Manager 9 or later
select Use the following server. Teams Messaging
e Inthe Serveraddress:field, Login server:
enter 172_24.24.40. Use the default server
° Cllck Save- o Use the following server
Server address: 172.24.24.40
The window will close and bring you back to the
login screen.
Step 4: e Your login credentials will be provided by EOHHS Voice & cisco Jabber @ - 0 x

Telecommunication once the service has been
provisioned to you.

e Enteryour UserID and click Continue.

Cisco Jabber
NOTE: YouruserIDis NOT the email address
prepopulatedin the UserID field. Instead, itis the initial

of your first name, followed by your full last name, and

ending in @uccaas.ehs.state.ma.us: jsmith @uccaas.ehs.statema.us
o Example:
* Name:John Smith :

=  UserlID:jsmith@uccaas.ehs.state.ma.us

e Enteryour Password and click Continue.

e Ifanerror message appears above the User ID field:

o Check that you have entered the full User ID string correctlyand that your Advanced
settings are set correctly.

o Verify thatthe IP address you entered in Step 4 uses periods (hot commas)and that
the numbers entered are correct.
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e Ifyou stillgetan error message after confirming the Advanced settings are correct and your
credentials are entered correctly, contact:

1> 5 Oh,no...
LEE}' I Need

IT Support!

EOHHS-IT Service and Support Center
617-994-5050 | Online Form (CA) | Email

Logging in from a Desktop on the State Network

Background: EOHHSand Verizon uses Certificates of Authority on all our servers toensure securityand
authenticity. Certificates of Authority are issued by Symantec for each of the eight servers inthe
EOHHS network that support Jabber. Eachtime a user logs into Jabber, the pop-up message will
appear until the user installs the certificates. Once the certificates are installed, the warnings will

stop.
Step 1: e Thefirsttime you log into Jabber m
you may receive up to eight pop-up Certificate not valid
messages related to the Certificate e _
Your computer cannot confirm the identity of this server.
of Authority Credentials. , ,
This could be an attempt by an unknown party to connect to your computer and
access confidential information.
. f If you are not sure if you should continue, contact your system administrator. Tell
° CI|Ck Accept oreve ry pop'up the administrator that Cisco Jabber is prompting you to accept the
. . cwma-cucm05-scl.echhslocal certificate.
window that appears. Continue
clicking Accept until all the Show Certificate ﬁ Accept || Decline |
messages are clearedtoestablish
that all services are connected and working.
NOTE:

e The Decline button is highlighted by default soensureyou hitthe Accept button or the login
process will not be completed.

e There maybe up to eight pop-up messages, one for each server that supports Jabber.


https://bit.ly/3bvrkQ8
https://bit.ly/2wU3ZIS
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Step 2: To prevent the pop-up windows from returning every time you log in, you will need to installthe
certificates onyour machine.

e Log out of Jabber and log back in. _
Certificate not valid
o If the Verify Certificate pop-up
message appears, select the Show
This could be an attempt by an unknown party to connect to your computer and
certificate button access confidential information.

If you are not sure if you should continue, contact your system administrator. Tell
the administrator that Cisco Jabber is prompting you to accept the
cwma-cucml5-scl.eochhs.local certificate.

Your computer cannot confirm the identity of this server.

e Select Installand then continue to

click the Next button until all showcemﬁcafh Accept | | Decline |

certificates are installed.

e Repeatas needed until all certificate warnings have cleared.

Setup of USB Headset

Steps to
&) Settings - X
Take * | General All Devices hd

Chats o
Audio

) Speaker )
pides Speaker selection dropdown
Calendar Receive (Plantronics Savi Txx-M)
Calls e I~ Speaker Test button
Status
. Microphone ~ Volume control
Notifications Transmit (Plantronics Savi 7xc-M)

) ) Mic selection dropdown
Video Device e
Privacy P

N = MIC sensitivity controls

Accounts

When you connect a new microphane or

Sl Gatalotta speaker to your computer, Jabber will

Lock your settings so they don’t

- <
Appearance Switch to the new microphane or speaker €=

change if/when you reboot your

o Keep using the current microphone or speaker

1 Advanced >>

e For two-way audio to work best, you MUST use a USB connected headset.
e Once itis plugged-in, click on the Tools icon ich and select Settings from the menu.

e Testingthe headsetis simple.
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e Select theright arrow button next to the Speaker drop down. You should hear music.

e Totestthe microphone, speakin a normal voice. You should see the microphone’s sensitivity
bar move when you speak. Increase or decrease the sensitivity by sliding the control to the
left to reduce and right to increase. When you are satisfied with the settings, click Apply
then the OK.

Note:
e Ifyou areusing an older Windows 7 computer, the built-in speakers and microphone are
disabled. You must use a USB headset.
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JABBER BASICS

Jabber Interface

Jabber Presence status

Interface: Search or call window
Contacts

Chats

Recent calls

Voice Messages
Menu

Custom groups

Call Settings

W oo N R WNE

@s - o«

Q. Ssearch or call +

> EOHHS-IT Core Infrastructure

~ EOHHS-IT SCIO and ACIOs

TA AFRAHAM_ TOMY
o Offline

AS Anand Selvaraj

® Offline

Ashiagbor, Apefa

® Offline

Brian Chase
® Offline

Chase, Brian
e Offline

DS pan Sionkiewicz
® Offline

David Whitham

® Offline

Deibel, Richard

4
o}
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Placing a Call

Note: You will need an audio headset to use the calling features to maintain call privacy and not disturb

your neighbors.

3 Ways to 1. Typing the telephone number.

Place a Call: 2. Using Your Contacts list.

3. Searching the EOHHS Jabber directory.

Typing the Option 1: Typing in the Search Bar
Telephone Cisco Jabber
Number: e Tocallinternal EOHHS staff, enter the & 617-123-4567 o) +
phone number in the searchbar.
~ Work
AS Aaron Schrader

Offline

Alex Vaillancourt
< Offline

Alexander Assad
Offline

Anna Gotkhart
5 Offline

e Calling phone numbers externalto
EOHHS, enter “91” first then the phone
number in the searchbar.

Cisco Jabber

1?-123-45571 o) +

-
w7
2

~ Work

Aaron Schrader

< Offline

Alex Vaillancourt

- Offline

Alexander Assad
Offline
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Option 2: Using the Phone Keypad

e Clickthe E icon.

e Click the phone keypad.

e Dialthe number, then click the
initiate the call.

NOTE:

e When entering a non-EOHHS number, you
must enter “91” first, then enter the rest of
the number as you would from a desk

phone.

Cisco Jabber

Asof3/29/21

Cisco Jabber

Q. Search or call

All ~
- 7162534
0:00:00, Unknown
Susan Cantrell
A
5¢ 0:00:17, Work
A sc Susan Cantrell

0:00:00, Work

icon to Q. search or call

|Enter a number

1 2
ABC

5

GHI JEL
7 8
PQRS TUV

o —

419 PM
419 PM

419 PM

&

DEF
MNC

WXYZ
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Using Your E
Contacts e Clickthe icon.
List:

e Hover over the appropriate contact’s name and click the phone icon e
to initiate the call.

Cisco Jabber

Q. search or call +

~ Work

Aaron Schrader
S, offine 00

PR Call 7162534
ex Valllancourt
AV Offline
Alexander Assad
= Offline
Searching e Type the person’s name in the Cisco Jabber
the EOHHS search field
Jabber ' Q Rosd| G
Directory: Contacts and recents

e Entering the name as

Romagna, Rose @eh
= Offline
Directory Call 7654321

completely as possible is
recommended since Jabber will

Alex Rosenthal

display only the first 15

AR Offline
matches. Aniea R
nisa nose
AR Offline
e Hover over the contact’s name - Dan Rosenthal
Offline
in the search results and click
DR Dana B. Rosenfarb

e toinitiate the call.

Offline
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Receiving a Call

Background: e You must be logged-in to the Jabber application to receive a call using your softphone.

e Settings affect a telephone number regardless if they are set on your desk phone or your
softphone. For example, if you forward your desk phone to voicemail, your softphone is
also forwarded to voicemail and you will not receive calls.

e Changing the settings on one also changes the settings on all devices.

Answer a When you receive an incoming call, you will see a call window open on your computer screen and
Jabber Call: hear a ring tone. Your desk phone will also ring. You may answer the call on either device.

e Click the green Answer button to accept the call.
&) Incoming call X
e Click Decline to stop the ringing and

send the call to voicemail. cs Carrington, Sabrina

16171234567

e You may also answer the call in the
traditional manner by lifting the

handset on the desk phone. m m ‘

Forwarding and Un-forwarding Calls

Background: e Forwarding calls will send your EOHHS incoming calls to voicemail or any phone number
you choose within the EOHHS community. However, due to current policies, you cannot
forward calls to a non EHS telephone, such as your mobile or home phone.

e Forwarding or un-forwarding your calls, whether performed on your desk phone or
softphone, affects all devices with Jabber installed plus your desk phone.
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Forwardin
& e Click on the monitor I;I icon.
Your Calls: e ° +
e Goto Forward Calls field.
Aaron Schrader
e Choose a humber that has already been Offline
added or enter a new phone number by Alex Vaillancourt
clicking New number... e
Alexander Assad
Offline
Anna Gotkhart
. Offline
%, Device for calls
& Use my computer ~ E:l?ks, sam
~ Forward Calls g;:;aeppi' Andrew
MNone ~ Collins, Kevin
Offline
Call ~ None
La .
Voicemail =
sl (6177654321
#New numkber...
e Include the area code and the & v
seven-digit phone number without
dashes or spaces: X, 6171234567 <
(e.g.,6171234567)
—
e Click Forward.
Unforwarding e Click Calls forwarded to : 6171234567 .
Your Calls: Click to turn off

Call forwarding will be disabled.

(I
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Placing a Call on Hold

Steps to .
Take: e Click in the active call window.

Select Hold. The call is placed on hold.

# Hold

Transfer
Merge
Conference

Park

e Click Resumeto continue the call.

16171234567

— €D

Asof3/29/21

e  When you place a call on hold using Jabber, you can pick it up on your desk phone and
vice versa. Select Resume to pick up the call again.

e You may also resume the call with your desk phone. With the call on hold, lift the desk
phone handset and select the line appearance thatis flashing red.
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Transferring a Call

Steps to
Take:

Cisco Jabber 12.9

e Click . in the active call window.

e Click Transfer. This will place the active call on hold.

Hold
# Transfer
Merge
Conference

Park

e Type the name or the phone number
of the person to which you want to

transfer the call in the search box.

Asof3/29/21

Transfer to

v, T,

-Q rose r D)

I|
p A

Contacts and recents

RR Romagna, Rose

o Offline

Cancel

16171234567
On hold

Transfer

Romagna, Rose
Calling...

e Select the person’s name or number when it appears in the searchlist. You are now

connected to that number.

e Click Transfer to complete the transfer.

e Click H

to end the call.
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The Basics Using the chat feature, you caninstant message with other Jabber users in a one-on-one session or

in a group chat.

e Mouse over a contact from your list
and double-click on their name or

select the @icon.

e A new chat window will appear.

o Type your messageinthe text box at
the bottom of the chat window and
press the “Enter” key on your
keyboard.

Chat Usage of chat controls (L-R):
Controls:

™ ©
T e

e Send afile
e Send ascreencapture

KM

SB

L

'
I
L

o

Q. Search or call +
~ Work
Aaron Schrader
ASe  Offiine %e
Alex Vaill rt E
ex Vaillancou
- Offline

Alexander Assad
Offline

& — 0O x

Q Rose Qo +  Aaron Schrader e

Aaron Schrader

Josephine Ciardiello

Anna Gotkhart L]

Scanlon, Deborah

Maher, Jim

Myers, Kevin

Brooks, Sam

T O @ B
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Controls:

Create and
Use an Ad
Hoc Group

Chat:

Cisco Jabber 12.9 Asof3/29/21

e Edit the font

e Insertanemoticon

e Add mention

e Show this chat in a new window

*Cannot performscreen capture, file sharing, or desktop sharing with mobile devices or when mobile

devices and the desktop clientare both connectedto Jabber. These features only work PCto PCand
only when directly connectedto the EOHHS local area network.

e Click the ellipses located at the upper-right corner:

e Additional options will appear (L—-R):
&

e Callthe current contact
e Share your screen*

e Open roster

*Cannotperformscreen capture, file sharing, or desktop sharing with mobile devices or when mobile
devices and the desktop clientare both connectedto Jabber. These features only work PCto PCand
only when directly connectedto the EOHHS local area network.

e Inchat @, click an individual who will be part of the ad hoc group.

e Click the ellipses located at the upper-right corner then click the Open Rostericon.

@ « ©: ae
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e The new window opens.
Q-
o Click Add People. PEOPLE (2) x

melp @) ~dd People

Susan Cantrell

e AStart Conversation window opens.

- .
Start Conversation & Available
Susan Cantrell group chat Ma her, Jim
8 Available
[ Q Rosq « Q)
M
. .
Susan  James
Suggested People
AG Anr.\a Gotkhart
® Offline
. *
ps Scanlon, Deborah Start Conversation
® Offline
;m Brooks, Sam Susan Cantrell group chat
Away p .
| Q Roser Q)
jc = Josephine Ciardiello = g
® Available Contacts and recents
™ Maher, Jim RR Romagna, Rose «
® Available ~ e Offline
Directory
Start Group Chat AR Alex Rosenthal
@ Offline
Anilsa Rose
AR. Offline
e Enterthe names of people who Start Conversation

will be added to the ad hoc group.

. Susan Cantrell group chat
o Entering the name as

completely as possible is ,:"'Q |

recommended since Jabber b

will display only the first 15 sC, M Rﬂ.«
matches' Susan James Rose

Start Conversation

e Double-click on the person’s
name when it appears in the
search list.

Susan Cantrell group chat

f:Q‘

™M RR
. . .
Susan  James  Rose

Suggested People

e That person will be added to the ad hoc .
AG nna Gotkhart
group. ® Offline

Scanlon, Deborah
Offline

2

gp Brooks, Sam

e Click Start Group Chat toinitiate the

. Ic l.oseph'me Ciardiello
conversation. s vailsble

Jm Maher, Jim

® Available
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INSTALLATION of JABBER on STATE-ISSUED iPADS and iPHONES
Step 1: e Open the App Store on your iPad/iPhone and search S e i
Q. cisco jabber © Cdpcel

for “CiscoJabber.”

e Click the download icon

Cisco Jabber
Cf—:' to installthe app. @ Ho @

i

i

G

> ML

Guest Access - Cisco...
Q Business GET
%o ok de e vy

Step 2: Upon completion of the installation, an Open button replaces the download icon.

ol VZW Wi-Fi T 11:26 AM 7=

e Click Open tolaunch the Jabberapp.

Q) cisco jabber © Cancel

e You can alsoopen Jabber by clicking the new Jabbericon N
on your device’s desktop. @ s @

q e

FFFFFFFFFFFF
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Step 3: Initial One-Time Setup:

) e  Swipe left to advance through the introductory slides.
e Click Accept. . .
e Onthe lastslide click Get Started Now.

Cisco Jabber

Version 1295 °
Cisco Jabber is a collaboration application

that provides presence, instant messaging
(IM), voice, voice messaging, and video
calling capabilities

IMPORTANT NOTICE - PLEASE READ
EMERGENCY CALLS 911 NOTICE

USE OF THE JABBER SOFTWARE
DURING AN EMERGENCY IS AT YOUR
OWN RISK. The softphone technology
may not provide sufficient voice quality
el e ) ey Join Meetings Faster Use Jabber to Call Anyone New Call and

calls, Calls may be misdirected to the - i
wrang emergency respanse center or and Easier Chat Experience
the emergency response center may Now you can join your meetings righ

make errors when determining your rom Jal
location.

End User Lice ment
fen/US/docs/gen
JEUTKEN_ html

Accept " Get Started Now

e Click OKto usethe
microphone.

< App Store uil| T 1:27 AM -

Cisco Jabber

“Jabber” Would Like to
Access the Microphaone
Jabber needs access to your
microphone ta make calls using
Jabber.

Don‘t Allow OK

il
cisco
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LoglIn:
e Your unique User ID will be provided to you by EOHHS-IT via email.
e On Mobile devices, your User ID is the initial of your first <appStore, | ®  T128AM -
name, your full last name followed by @)
@ uccaas.ehs.state.ma.us.
NOTE:
o Please pay attentionto the characters tothe right of Cisco Jabber

the @ sign. Itis different than the desktop
Jabber User ID.

If an error message appears above the User ID field,
check that you have enteredthe full string:

Example:
e Name:John Smith
e JabberUserID: jsmith@uccaas.ehs.state.ma.us

Enter the password provided to you by EOHHS-IT Voice
Telecommuncation.

) scantrell@uccaas.ehs.state.ma.u

Advanced settings

gwe rr tyuiop
a s df gh j k I
& z X ¢cvbnm@

123 space @

. done

< App Store .| T 115284 L_J
< @

Cisco Jabber

nter your

for CUCM

scantrell@uccaas.ehs.state.ma.us

ﬁ

Hmim
cisco
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Mobile
Interface: 1. Contacts 1. Presence Status & Settings
2. Search or Call Window 2. Settings
3. Customized Groups 3. Instant Messaging Status & Settings
4. List of Added Contacts 4. Phone Services Status & Settings
5. Contacts (29 location) 5. Voicemail Status & Settings
6. Chats 6. SignOut
7. Calls Keypad/Received and Made
8. Meetingsin Calendars
9. Voicemail Received and Made
o1 VZW Wi-Fi B 11:35 AM - o VZW Wi = 11:35 AM -
sc @Comacts Favorites -+ ¢ Me

Susan Cantrell
@ v Work SC@ 3 , @ >

AS Aaron Schrader @

P
)
gy

@{O} Settings >

AV Alex Vaillancourt ©)
‘,—\“ nstant Messaging

AA Alexander Assad @ @ - i ’

@ i >hone Services 5
AG Anna Gotkhart ©) 7654321

Voicemail

SB Brooks, Sam o @ = scantrell 3
AC Chinappi, Andrew ©) @ Sign Qut

& @0 e.

Contacts
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Contacts vy s A - The app should launch and present this screen.
Panel . SC. Contacts Favorites +

Search or cal

If you have alreadyadded contacts via your desktop
app, they will appear with their current presence
status displayed. Presence status is indicated by the
® colored dot to the left of the name.

You will also notice that Contact, Chat, Calls, and
Messages menu buttons are located across the
bottom.

AV Alex Vaillancourt

AA Alexander Assad

e Verify that all services you are provisioned for are

AG Anna Gotkhart active.

gg) Brooks, Sam Click on the circle with your name’s initials

located at the upper-left corner.

AC Chinappi, Andrew

2 (o2]
Contacts
Settings: o VZW Wi-Fi B 11:35 AM -
< Me A new screen will appear:
e Susan Cantrell , Instant Messaging should be check-
® marked.
&% Settings
Phone Service should be check-marked.

N Instant Messaging 5
scantrell e Voicemail should be check-marked.

s Phone Services N == |f not, such as indicated here for
7654321 Voicemail, open a ticket with the
vorcemall < _ > EOHHS-IT Service and Support
Not signed in

Center at 617-994-5050. The service
request will be routed to EOHHS-IT
Sign Out Voice Telecommuncation for a

resolution.
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Type the person’s name in the Jabber
Search or call field.

Entering the name as completely as
possible is recommended since Jabber will
display only the first 15 matches.

e Click e to initiate the call.

e The callis placed to the person’s
seven-digit EOHHS telephone

number.
1
e (Click symbol by the contact’s name.
! VZW Wi-Fi 2 1:55 PM (- o1 VZW Wi-Fi 2 1:69 PM -
rose romagnd w <
Contacts & Recents
RR Romagna, Rose () RR
Directory Romagna, Rose
No Results Found. f
7654321
ABC
gwerrtyuiop

rromagna@uccaas.ehs.state.ma.us

Romagna, Rose

Text Message

Delete Contact
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SOME KNOWN ISSUES

Public If you are using a laptop or mobile device on Wi-Fi, your phone connection will only be as good as
Wi-Fi: your Wi-Fi connection.

Please ensure you have a fast, stable Wi-Fi network connection before using Jabber.

Audio: Desktop’s built-in speakers and mics may be disabled due to the way desktop images were built in
the past.

Jabber will require a USB headset with mic. Itis also strongly recommended that all users use a

headset for voice calls out of respect for your neighbors.

Voicemail Some users maygetan error message relatedtoincorrect username or password for voicemail. If
Access: you receive any error messages or cannot access voicemail, please open a service ticket with:

Accept | [ Dedine

EOHHS-IT Service and Support Center
617-994-5050 | Online Form (CA) | Email



https://bit.ly/3bvrkQ8
https://bit.ly/2wU3ZIS

