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January 2026 Billing Update HSN-ALL BU-20

Fiscal Years 2022 and 2023 Closing

HSN Fiscal Year (FY) 2022 and 2023 will be closing on February 20, 2026. Any claims or corrections for
FY22 and FY23 must be completed before the fiscal year is closed. Any claims with a FY22 or FY23 date
of service submitted for processing after February 20, 2026, will be denied by the Health Safety Net
(HSN) for submitting after the fiscal year closure date.

For any questions about this billing update, please contact the HSN Customer Service line at 800-609-
7232 or by email at HSNHelpdesk@state.ma.us.
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