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Training

JANUARY 2026 TRAINING CALENDAR

Co-Organizer #1

Co-Organizer

External Presenter
(If applicable, provide n
MDCS name & Email )

Web Link - Copy and paste fr e webinar you creates

01/05/26 9:00 AM 11:00 AM  |WIOA Title I: Youth Program Training Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov
01/05/26 2:30 PM 3:30PM Elevating Customer Service Beal, Jim https://events.gcc.teams.microsoft.com/event/dbf9901a-5106-4778-bedb-e93a0133acba@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
WIOA Title I: Adult/Dislocated Worker Program
01/06/26 9:00 AM 11:00 AM Training / e Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov
01/07/26 9:00 AM 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen MassHire Career Information System 360 (CIS 360) Training | Mass.gov
Complaint System Training - Module I:
01/07/26 9:30 AM 11:00 AM Fundamentals of the Unified Complaint Terrill, Ashley ://events.gcc.teams. microsoft.com/event/467b7038-6e75-4785-8f17-b0a1fdd6b9dc@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
System
01/08/26 10:00 AM 10:30 AM  |Personal and Home Care Aide Training (PHCAST) |Staton, Allison
01/08/26 9:00 AM 11:00 AM |WIOA Title I: Performance Training Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov
01/12/26 2:30 PM 3:45 PM Essentials of Career Planning Borges, Chelsei
ES 101: Basit jon 1 , D
01/13/26 9:00 AM 1:00 PM 2’;05 $ 101: Jobseeker Basics (Session 1 of 3, Day Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov
DTA & MDCS: Work Participant Program (WPP'
01/13/26 10:30 AM 12:00PM : P £ram (WPP) | aufman, Miriam Leonard, Kim
and WPP Expansion Programs
MOSES 101: r Basi ion 2 of 3, D:
01/14/26 9:00 AM 1:00 PM 2 01: Jobseeker Basics (Session 2 of 3, Day Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov
Complaint System, Module IlA: Training
and Individual Service Complaints under
01/14/26 9:30 AM 11:00 AM R P . Terrill, Ashley
the Workforce Innovation and Opportunity
Act
MOSES 101: Jobseeker Basics (Session 3 of 3, Da
01/15/26 9:00 AM 1:00 PM 3) fes { ! v Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov
01/15/26 10:00 AM 11:30 AM  |The Business Cycle in Motion Alfaro, Mike Caisse, Kim Percifull, Scott https://events.gcc.teams.microsoft.com/event/f8d282ea-beb3-45c4-a739-6f536¢711cff@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
01/15/26 1:00 PM 2:15PM Language Access Training De la Paz, Marisa Leonard, Kim https://events.gcc.teams.microsoft.com/event/39318ed1-2e6d-408b-92¢c6-283f6e517b70@3e861d16-48b7-4a0e-9806-8c04d81b7b2a



https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training
https://events.gcc.teams.microsoft.com/event/dbf9901a-5106-4778-be4b-e93a0133acba@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training
https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training
https://events.gcc.teams.microsoft.com/event/467b7038-6e75-4785-8f17-b0a1fdd6b9dc@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://events.gcc.teams.microsoft.com/event/3587ca57-2356-48ba-bfb7-f37aba34d681@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://www.mass.gov/how-to/workforce-innovation-and-opportunity-act-wioa-training
https://events.gcc.teams.microsoft.com/event/1dfc0d84-62ef-4b40-9fee-6f999d3470fb@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training
https://events.gcc.teams.microsoft.com/event/a5c00d6a-91be-4315-8208-5d48ca959411@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training
https://events.gcc.teams.microsoft.com/event/3ae25cac-e771-4899-aab1-acde932d2756@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://www.mass.gov/how-to/moses-101-introduction-and-basic-moses-training
https://events.gcc.teams.microsoft.com/event/f8d282ea-beb3-45c4-a739-6f536c711cff@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
https://events.gcc.teams.microsoft.com/event/39318ed1-2e6d-408b-92c6-283f6e517b70@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

01/20/26 9:00 AM 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103: Career Planning in MOSES Training | Mass.gov
01/21/26 9:00 AM 10:00 AM  |MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen MassHire Career Information System 360 (CIS 360) Training | Mass.gov
01/22/26 9:00 AM 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom https://www.mass.gov/how-to/moses-104-eligibility-program-enrollment-and-course-registration-in-moses-training



https://www.mass.gov/how-to/moses-103-career-planning-in-moses-training
https://www.mass.gov/how-to/masshire-career-information-system-360-cis-360-training
https://www.mass.gov/how-to/moses-104-eligibility-program-enrollment-and-course-registration-in-moses-training

