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January 5, 2022
Via WebEx from 250 Washington Street
Boston, Massachusetts 02108
AGENDA 

If you need reasonable accommodations to participate in the meeting, contact the DPH ADA Coordinator Kevin Lovaincy, Phone: 617-937-9947 in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be viewed and/or heard via WebEx.

WebEx Information: If possible, please call the Board at (617) 973-0970 at least 24 hours before the meeting to request an email invitation to attend this meeting by video conference. The invitation will contain a direct link to the meeting.

You may also obtain video and audio access to all sessions of the meeting open to the public through the following link:   

https://eohhs.webex.com/eohhs/j.php?MTID=m58d369ee497e83e75b5447a68ff87a08
Call-in number for audio-only attendance: 1- (617) 315-0704 (toll) or 1-(650) 479-3208 (toll) only if you have no access to video conference.
Access Code: 2531 703 9514

Attendee ID: #
	Time
	#
	Item
	Exhibits
	Contact

	8:30 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	

	8:32
	II
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate the Good Moral Character of applicants for licensure.

Specifically, the Board will discuss and evaluate a request for waiver of continuing education requirements for a licensee reactivating a dental license.

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve medical records and information of patients.


	
	

	10:30
	III
	ADMINISTRATIVE MATTERS

1. SRTA Request for Acceptance of Manikin Dental Clinical Exam

2. Tufts University School of Dental Medicine Request to Modify Advisory on Administration of Botox/Dermal Fillers by Limited License Dentists

3. Challenge of TOEFL Score Requirement: Dr. Alejandro Del Castillo, Applying for Limited Dental Licensure

4. Review of Application for Dental Licensure by Credential: Dr. Steven Olson

5. Staff Action Authority GMC Licensure Report

6. Retired License Status Report

7. Review of General Session Minutes:

a. Complaint Committee October 20, 2021

b. BORID Meeting November 3, 2021

	Memos, Applications, Reports, Draft Minutes


	B Young

	11:30
	IV
	RECONSIDERATION OF PRIOR BOARD ACTION 

       DEN-2020-0075: Dr. Scott Cale
	Memo, Attachments
	B Tully

	11:40
	V
	PROBATION MATTERS

1. Reconsideration of Probation Violation--                                            DEN-2018-0196: Dr. Sveta Novak

2. Recommendation for Suspension—

a. DEN-2019-0229: Shannon Sweeney, RDA

b. DEN-2019-0058: Kelly Ann Kirchdorfer, RDA

3. Recommendation for Disciplinary Probation—

DEN-2019-0185: Anna Elliott, RDH

4. Recommendation for Termination of Stayed Probation—

DEN-2018-0016: Michelle Crowe, RDA

5. Probation Monthly Report
	Memos, Attachments, Report
	N Ertel

K Fishman

	1:30 pm
	VI
	COMPLAINT RESOLUTION: PENDING BOARD MATTERS

1. SA-INV-17779: Dr. Jatinder Jawandha

2. SA-INV-17945: Dr. Satinder Jawandha

3. SA-INV-17946: Dr. Veerjinder Singh

4. SA-INV-17947: Dr. Sandeep Singh

5. SA-INV-15727: Dr. Demetrios Galanis

6. DEN-2019-0137: Dr. Anthony Dire

7. DEN-2020-0050: Vanessa Figueroa, RDA
8. DEN-2019-0009: Dr. Melanie Rabeni

9. DEN-2019-0014: Dr. Nayaki Gaddipati

10. DEN-2019-0131: Dr. Luz Jutras

11. DEN-2019-0132: Dr. Sam Shamradi

12. DEN-2020-0133: Dr. Gabriel Boustani

	Investigation Reports, Memos, Attachments
	K O’Connell

E Mulligan

D El-Majdoubi



	2:50
	VII
	FLEX SESSION
	
	

	3:00 
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

250 Washington Street, Boston, MA  02108
GENERAL SESSION MINUTES 
January 5, 2022
Present:  Dr. Michael Scialabba, Board Chair; Dr. Thomas Trowbridge, Board Secretary; 
Dr. Patricia Wu; Dr. Richard T. Miller, Ms. Jacyn Stultz, RDH; Ms. Stacy Haluch, RDH, 
Ms. Jennifer McKeon, RDH, CDA
Absent:  Dr. Seema Jacob; Ms. Ailish Wilkie
Guests:  Dr. Marc Muncy, Ms. Jessica Bui and Dr. MaryJane Hanlon on behalf of the Southern Regional Testing Agency (SRTA); Ms. Kim Laudenslager on behalf of the Central Regional Dental Testing (CRDTS); Dr. Nadeem Karimbux on behalf of the TUSDM
Board Staff Present: Barbara A. Young, RDH, Executive Director; Jeffrey Mills, Asst. Executive Director; Noah Ertel, Esq., Board Counsel; Heather Engman, Esq., Chief Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Kathleen O’Connell, Deborah El-Majdoubi and Eileen Mulligan; Probation Department Coordinator Karen Fishman
	Motion:
	At 8:31 a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Stacy Haluch

	Vote:
	Unanimous




At 8:32 a.m., Dr. Scialabba announced that the Board will meet in a closed session as authorized for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will first meet in Executive Session and will discuss and evaluate the Good Moral Character as required for registration of pending applicant(s) for licensure. Additionally, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public, except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will return to its General Session before adjourning the meeting for the day.
	Motion:
	At 8:33 a.m., to enter an Executive Session pursuant to 

M.G.L. c. 30A, §21(a)(1)

 

	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 
Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 
Ms. Jacyn Stultz, Ms. Jennifer McKeon
Opposed:  None

Abstain:  None


The Board took its morning recess at 10:19 a.m. and resumed its meeting at 10:32 a.m.
Administrative Matters:

1.
Request for Consideration of Approval of the Southern Regional Testing Agency 
(SRTA) Manikin-Based Clinical Competency Exam for Dentists and Dental Hygienists 

Dr. Marc Muncy, Ms. Jessica Bui and Dr. MaryJane Hanlon were present and addressed the Board on behalf of the Southern Regional Testing Agency (SRTA).


Dr. Trowbridge noted the Board previously considered a similar request from the CDCA/ADEX regarding its manikin-based clinical competency exam and asked the SRTA representatives to discuss its passing rate on their live vs. manikin-based exams.  Dr. Muncy replied the difference is negligible.  Ms. Bui noted SRTA’s psychometric evaluations noted the passing rates for both exams is comparable and that SRTA has not changed its grading criteria for its manikin-based exam.  Ms. Bui noted the only change has been in the models used by students to prepare for the exams.  Dr. Wu asked if SRTA was a new test for the Board; Ms. Young replied it is not explaining the Board has accepted passing scores on the SRTA for years but those scores were always the result of testing on a live patient.  Mr. Mills agreed noting the same is true for the CRDTS exam.  Ms. Stultz asked SRTA if it developed its own version of the typodont tooth used by the CDCA/ADEX; Dr. Muncy replied SRTA did develop its own tooth and that tooth became available just before the pandemic began.  Dr. Muncy noted SRTA used the same company to develop its artificial tooth as CDCA/ADEX did.  Further Dr. Muncy noted SRTA’s tooth was used in 2018 at several universities in mock exams and the tooth did well.  


Ms. Stultz asked about the nuances of the SRTA tooth; Dr. Muncy replied the texture of decay, the location of the pulp horns and the brittleness of the artificial tooth is the main difference between SRTA’s tooth and the CDCA/ADEX tooth.  Ms. Bui agreed noting the SRTA exam also uses different teeth and different locations of decay.  Dr. Munch also noted SRTA is moving away from dark calculus to a lighter shade to reflect a real mouth more accurately.  

Dr. Trowbridge noted the passing rate on the CDCA/ADEX live patient exam is approx. 93% and the manikin-based CDCA/ADEX exam is slightly less; Dr. Trowbridge asked if the passing rates for the SRTA exam were similar.  Ms. Bui replied the passing rates for anterior preps are 95 to 97% and 88 to 93% on posterior preps.  Mr. Mills asked if the passing rate was higher on the manikin-based exam; Ms. Bui replied it is.  Dr. Karimbux asked if SRTA factors out non-clinical reasons for failure; Dr. Marcy replied it did.


Ms. Stultz asked about the number of dental hygiene students who have taken the manikin-based dental hygiene exam; Ms. Bui replied that exam has not yet happened.  Ms. Young asked when this exam would be made available; Ms. Bui replied in February 2022 in West Virginia and in March 2022 in Tennessee.  Dr. Hanlon noted the company she works for partnered with SRTA approx. four months ago and it is planned that SRTA’s multimodal exam will be released in 2023.  Dr. Hanlon noted the exam will be objectively graded and several new independent testing locations will be added.  Dr. Trowbridge asked who owns the artificial tooth, SRTA or Promethean; Dr. Hanlon replied SRTA controls.  Dr. Scialabba asked when the Board first accepted the SRTA exam; Ms. Young replied long before she joined the Board and Mr. Mills replied sometime before 2005.  Dr. Trowbridge suggested the Board defer its decision until SRTA can submit its testing statistics to the Board for its review; all Board members agreed.
2.
Request for Modification of BORID Policy on the Administration of Botox and 
Derma fillers by Dentists
Dr. Nadeem Karimbux and Ms. Lisa Gately on behalf of the Tufts University School of Dental Medicine addressed the Board on this issue.


Dr. Karimbux asked the Board to consider including dentists licensed pursuant to MGL c. 112, s. 45A as limited licensees to its existing policy on the administration of Botox and derma fillers.  Dr. Karimbux noted all TUSDM students are properly trained in the administration of these materials.  Mr. Mills asked if this request would necessarily include limited licensees who practice at a community health center; Dr. Karimbux replied it would.  But Ms. Gately noted the TUSDM is only requesting to have those dentists licensed as limited license dental faculty be authorized to administer these materials.  Ms. Young replied that is not possible as the Board cannot carve an exception for only one group of limited licensees when the applicable statute, MGL c. 112, s. 45A, does not establish any distinctions between limited license dental interns and dental faculty.  Dr. Scialabba asked why TUSDM does not just refer these patients to those dentists who practice at the TUSDM but are licensed pursuant to MGL c. 112, s. 45; Dr. Karimbux replied the school can certainly do so.  Ms. Gately noted that even if the Board does expand its policy to include limited licensees, those dentists still need to be properly trained.  Ms. Stultz noted the administration of these materials must be for therapeutic purposes and not for cosmetic purposes.   Dr. Trowbridge noted he was part of the taskforce in 2013 that adopted this policy but did not recall the reason why limited licensees were excluded.
	Motion:
	To expand the Board’s policy on the administration of Botox and derma fillers to include those dentists licensed pursuant to MGL c. 112, s. 45A



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Ms. Stacy Haluch, Ms. Jacyn Stultz, 

Ms. Jennifer McKeon 
Opposed:  None

Abstain:  Dr. Patricia Wu 



3.
Request for Waiver of Passing Score of “90” or higher on the TOEFL exam – 
by Executive Director Barbara A. Young, RDH
In Re:  Dr. Alejandro D. del Castillo

The applicant was not present for the discussion and vote of the Board on this matter.

Ms. Young noted the applicant, currently located in Mexico, has scored an “89” on the TOEFL exam and is requesting the Board accept his score in lieu of the required score of “90” or higher.  Ms. Young noted the Board has accepted TOEFL scores of “88” and “89” in the past.

	Motion:
	To accept the applicant’s score of “89” on the TOEFL exam in lieu of the required score of “90” or higher.



	Motion Made By:
	Dr. Patricia Wu

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



4.
Request for Consideration of an Application for Initial Licensure as a Dentist by 
Credential – by Executive Director Barbara A. Young, RDH
In Re:  Dr. Steven W. Olson

The applicant was not present for the discussion and vote of the Board on this matter.


Ms. Young noted this applicant’s status is a bit different in that the applicant recently passed all sections of the WREB clinical competency exam in March 2021 but his resume indicates he stepped away from active clinical practice in 2005.  Dr. Trowbridge asked if the applicant was required to submit proof of CEU compliance; Ms. Young replied he is noting Dr. Olson has completed a Board-approved safe and effective opioid prescribing/pain mgmt. course, a course on the CDC Guidelines and is currently BLS certified.  Dr. Trowbridge asked if he is also required to complete 40 CEUs; Ms. Young replied he is not noting that requirement only applies to dentists who have been issued a dental license.   

	Motion:
	To approve the applicant’s application for initial licensure as a dentist by credentials.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



5.
Reconsideration of Prior Board Action – Prosecuting Attorney Brad Tully
--In the Matter of DEN-2020-0075:  Dr. Scott Cale
The licensee was not present for the discussion and vote of the Board on this matter.


Atty. Tully informed the Board he cannot move forward with this complaint as the Board has insufficient evidence at this time to do so.  Atty. Tully suggested the Board return the complaint to the assigned investigator or place the complaint on administrative hold until such time the criminal charges pending against the licensee in federal court for MassHealth fraud are resolved.  Atty. Tully noted the licensee was indicted by a federal grand jury nearly two years ago and the criminal case is still pending.  

	Motion:
	To place this matter on administrative hold and to have Atty. Brad Tully retain custody of the complaint.



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




6.         Review of the Good Moral Character Staff Action Report



Ms. Young submitted her report for those initial licensure applications approved between 11/3/21 and 1/5/22 pursuant to BORID Staff Action Policy 14-01.  The Board had no questions for Ms. Young.

7.
Review of the Staff Action Policy 17-03 Report: Petitions for Retirement Status, Quarterly Report for Fourth Quarter 2021



Ms. Young submitted her report for applications for retired license status that were approved during the fourth quarter of 2021.  The Board had no questions for Ms. Young.

8.
Review of the General Session Minutes of the Complaint Committee Meeting on October 20, 2021
	Motion:
	To approve the General Session Minutes of the October 20, 2021, Complaint Committee meeting



	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Patricia Wu

	Vote: 
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch

Opposed:  None

Abstain:  None


	Motion:
	To adopt the recommendations of the October 20, 2021, Complaint Committee 



	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Thomas Trowbridge

	Vote: 
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



9.
Review of the General Session Minutes of the Board Meeting on November 3, 2021
	Motion:
	To approve the General Session Minutes of the November 3, 2021, Board meeting



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Stacy Haluch

	Vote: 
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 
(Ms. Jacyn Stultz was not present for the vote of the Board.)


Probation Matters:


1.
Reconsideration of Probation Violation – Probation Dept. Coordinator Karen Fishman

---In the Matter of DEN-2018-0196: Dr. Sveta Novak

The licensee was not present for the discussion and vote of the Board on this matter; the matter has been deferred until the next Board meeting at the request of the licensee.  

2.
Recommendation for Suspension – Probation Dept. Coordinator Karen Fishman

--In the Matter of DEN-2019-0058: Kelly Kirchdorfer, RDA

The licensee was not present for the discussion and vote of the Board on this matter.


Ms. Fishman informed the Board the licensee was originally placed on six months’ stayed probation on 6/3/20 for complaint alleging unlicensed practice.  Ms. Fishman stated the licensee has yet to complete all terms of her consent agreement and that the licensee completed the ethics exam after the licensee was sent a notice of violation.  Ms. Fishman indicated she sent a notice of violation to the licensee with an opportunity to cure on 3/16/21 but the licensee failed to respond so the stay was lifted and the licensee was placed on probation.  Ms. Fishman noted the notices she sent to the licensee were returned to her by the post office and that the licensee has yet to complete any of the required CEUs.   
	Motion:
	To find the licensee in violation of her probationary conditions



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 


	Motion:
	To suspend the licensee’s dental assistant license



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 

	
	



3.
Recommendation for Suspension – Probation Dept. Coordinator Karen Fishman
--In the Matter of DEN-2019-0229: Shannon Sweeney, RDA
The licensee was not present for the discussion and vote of the Board on this matter.    


Ms. Fishman informed the Board this licensee was placed on stayed probation for six months on 4/2/21 for unlicensed practice but the Board reviewed the licensee’s compliance with probation on 9/1/21 and voted to find the licensee in violation of her probationary conditions but deferred any further action on the complaint.  Ms. Fishman noted the licensee has yet to complete the terms of her probation or to contact Ms. Fishman for assistance.  
	Motion:
	To find the licensee in violation of her probationary conditions



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 


	Motion:
	To suspend the licensee’s dental assistant license



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



4.
Recommendation for Termination of Stayed Probation – Probation Dept. Coordinator Karen Fishman
--In the Matter of DEN-2018-0016: Michelle Crowe, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  


Ms. Young asked Ms. Fishman why this matter was before the Board; Ms. Fishman replied the licensee was due to complete the terms of her probation by 9/8/21 but the licensee did not do so until November 2021 noting she does not have the staff action authority to terminate a licensee’s probation in this situation.
	Motion:
	To terminate the licensee’s stayed probation



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Patricia Wu

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



5.
Recommendation for Disciplinary Probation – Probation Dept. Coordinator Karen Fishman
--In the Matter of DEN-2019-0185: Anna Elliott, RDH
The licensee was not present for the discussion and vote of the Board on this matter. 


Ms. Fishman informed the Board the licensee was placed on stayed probation for three months on 6/29/21 for unlicensed practice and noted the licensee has yet to complete the required CEUs or to respond to Ms. Fishman.  Ms. Fishman stated she sent a notice of violation to the licensee on 8/16/21, a second notice of violation was sent on 10/28/21 and noted she tried to reach the licensee by phone twice to no avail.  
	Motion:
	To find the licensee in violation of her probationary conditions



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 


	Motion:
	To lift the stay and to place the licensee on probation for three months



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



6.
Probation Dept. Monthly Report

Ms. Fishman submitted her monthly probation report for the period of 10/29/21 to 12/27/21.  Ms. Fishman noted she has been quite busy sending out many notices of violation.  Dr. Scialabba noted the trend is getting worse and Ms. Fishman agreed indicating this issue is common with dental assistants.  Dr. Scialabba asked what the Board could do differently but Ms. Young noted that is the reason the Board implemented the requirement of a dental assistant ethics and jurisprudence exam, i.e. to make dental assistants aware of their obligations.  Ms. Fishman agreed noting this issue rarely comes up with dental hygienists.  Ms. Stultz stated it is hard to believe dentists are not aware of what’s required at this point; Ms. Young agreed and noted that she and Dr. Trowbridge participated in two live webinars in the last few weeks with over 150 dentists in attendance.  Ms. Fishman noted dental assistants rarely speak to an attorney for advice and suggested staff from the office of general counsel do so.  But Ms. Young replied that would be a clear conflict of interest as the attorneys employed by the office of general counsel represent the Board.  Atty. Ertel agreed noting no prosecuting attorney is legally permitted to give advice to a licensee.  
The Board recessed for lunch at 12:27 p.m. and resumed its meeting at 1:31 p.m.


Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-17779: Dr. Jatinder S. Jawandha
Andrea Burke, Esq. was present on behalf of the licensee, via WebEx,  for the discussion and vote of the Board on this matter. 

	Issue:
	Infection control violations; Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. O’Connell informed the Board this complaint was opened after the Board received a referral from OSHA.  Ms. O’Connell noted an unannounced inspection was conducted on 4/15/21 and several deficiencies were found.  Ms. O’Connell noted the licensee had recently hired a new office manager and the complaint was filed by a former employee.  Ms. Young asked if the licensee remediated all deficiencies found; Ms. O’Connell replied the licensee did so within 24-48 hours of the inspection.  Ms. Stultz asked if the licensee employed an unlicensed dental assistant; Ms. O’Connell replied that allegation was not true.  Ms. Stultz also asked if the licensee was using alcohol as a disinfectant; Ms. O’Connell replied that allegation was also not true.  Ms. O’Connell noted the biggest issue was a missing spore test but the missing week was provided by Atty. Burke.
Dr. Trowbridge asked if a facility permit had been issued for this location; Ms. O’Connell replied no.  Dr. Trowbridge asked if the licensee could copy radiographs appropriately; Ms. O’Connell replied all dentists must have a process for duplicating radiographs when necessary.  



	Motion:
	To not open a formal complaint as no evidence of violation found with an advisory letter on the infection control requirements


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-17945: Dr. Satinder S. Jawandha
The licensee and Andrea Burke, Esq. were present on behalf of the licensee, via WebEx,  for the discussion and vote of the Board on this matter.  The licensee answered all questions as appropriate.

	Issue:
	Infection control violations; Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. O’Connell indicated this is a companion case to the complaint filed against Dr. Jatinder Jawandha noting this licensee is a co-owner of the practice with Dr. Jatinder Jawandha.  Mr. Mills asked if this licensee practiced at the same office location; Ms. O’Connell replied this licensee does not noting he only practices at another office in Connecticut.  


	Motion:
	To not open a formal complaint as no evidence of violation found with an advisory letter on the infection control requirements


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-17946: Dr. Veerjinder Singh
Andrea Burke, Esq. was present on behalf of the licensee, via WebEx,  for the discussion and vote of the Board on this matter. 

	Issue:
	Infection control violation; Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. O’Connell informed the Board this licensee is another co-owner of the dental practice with Dr. Jatinder Jawandha and Dr. Satinder Jawandha.


	Motion:
	To not open a formal complaint as no evidence of violation found

with an advisory letter on the infection control requirements



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-17947: Dr. Sandeep Singh
Andrea Burke, Esq. was present on behalf of the licensee, via WebEx,  for the discussion and vote of the Board on this matter. 

	Issue:
	Infection control violations; Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. O’Connell informed the Board this licensee is an associate dentist employed by Drs. Jawandha and Dr. Singh.  


	Motion:
	To not open a formal complaint as no evidence of violation found

with an advisory letter on the infection control requirements



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Richard T. Miller  

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of SA-INV-15729: Dr. Demetrios Galanis
The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Unlicensed practice by a dental assistant; Practicing beyond scope of authority as a dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. O’Connell informed the Board the anonymous complainant alleges the licensee allows unlicensed dental assisting students, from a dental assisting program in Rhode Island, to work in his Massachusetts dental office without a license.  Ms. O’Connell noted the licensee has had a relationship with this Rhode Island school for over 10 years.  Ms. O’Connell noted these students mostly shadow the licensee in his dental practice but Ms. Stultz noted no such program exists.  Ms. McKeon agreed noting all CODA-accredited dental assisting programs include a required hands-on component.  


	Motion:
	To open a formal complaint as possible evidence found on the grounds of permitting unlicensed dental assistants to practice


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:


	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Richard T. Miller, Dr. Patricia Wu, Ms. Stacy Haluch, 

Ms. Jacyn Stultz, Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 



Dr. Richard T. Miller left the meeting for the day at 2:00 p.m.

Complaint Resolution – Investigator Eileen Mulligan
--In the Matter of DEN-2019-0137: Dr. Anthony Dire
The licensee and John Pellett, Esq. were present, via WebEx, for the discussion and vote of the Board on this matter.  The licensee answered all questions as appropriate.
	Issue:
	Out of state discipline


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. Mulligan noted the licensee was licensed in Massachusetts from 1990 until 2012 but has relocated to Florida.  Ms. Mulligan informed the Board the licensee was disciplined by the Florida dental board and the complaint in Florida relates to treatment provided by the licensee to the patient complainant in 2013 and 2014.  Ms. Mulligan noted the Florida dental board resolved the matter in 2019 and the licensee successfully completed his probationary terms imposed by the Florida dental board in July 2020.    Dr. Wu asked if the licensee’s Mass. license is still expired; Ms. Mulligan replied it is.  Ms. Stultz asked the licensee if he had any intention on returning to practice in Mass.; the licensee replied no noting he is likely retiring soon.  


	Motion:
	To dismiss the complaint

	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge  

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz, 

Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2020-0050: Vanessa Figueroa, RDA

The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board the licensee practiced on an expired license from 11/1/17 to 2/14/20 but noted the licensee denies the allegations claiming she has not practiced since 2017.  Ms. El-Majdoubi also noted the licensee did 37 CEUs for three licensure cycles but failed to complete a mandatory infection control course for the 2015-2017 and 2017-2019 cycles.  Ms. Young asked what the licensee’s dentist employer stated; Ms. El-Majdoubi replied no information was provided as to an employer.  Ms. Young asked if the licensee listed a dentist on her resume; Ms. El-Majdoubi replied the licensee listed two dentists on her resume but claims she has not practiced since early 2017.  Ms. Young stated we need to contact the licensee’s dentist employers but Ms. El-Majdoubi asked why.  Ms. Young replied to confirm the licensee’s statements and Dr. Scialabba added we should also contact the licensee’s current dentist employer for her start date at that practice.
Matter to be deferred for further investigation.



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2019-0009: Dr. Melanie M. Rabeni
The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee has admitted to employing an unlicensed dental assistant and noted the licensee is short CEUs, including the mandatory opioid course, for the 2016-2018 licensure cycle.



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:    Ethics

· 1 Hour:     Risk Management

· Stayed probation period may be terminated early by the licensee upon evidence of the successful completion of the coursework and ethics/jurisprudence exam as stated.
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge 

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz, 

Ms. Jennifer McKeon 
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2019-0014: Dr. Nayaki Gaddipati
The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board the licensee provided employment records that indicate he did not employ the dental assistant at issue.  



	Motion:
	To dismiss the complaint


	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Jacyn Stultz 

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz 
Opposed:  None

Abstain:  Ms. Jennifer McKeon 



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2020-0131: Dr. Luz Jutras
The licensee was not present for the discussion and vote of the Board on this matter. 

	Issue:
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was an independent contractor at the dental practice that employed the dental assistant at issue and the licensee had no firing or hiring authority.


	Motion:
	To dismiss the complaint with an advisory letter on the licensure requirements for dental auxiliaries


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge  

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz,

Ms. Jennifer McKeon
Opposed:  None

Abstain:  None 



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2020-0132: Dr. Sam S. Shamardi
The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Employment of an unlicensed dental assistant


	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was also an independent contractor at the same practice where Dr. Jutras practiced and had no hiring or firing authority.  



	Motion:
	To dismiss the complaint with an advisory letter on the licensure requirements for dental auxiliaries



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch  

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz,

Ms. Jennifer McKeon
Opposed:  None

Abstain:  None 




Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2020-0133: Dr. Gabriel Boustani
The licensee was not present for the discussion and vote of the Board on this matter.

	Issue:
	Employment of an unlicensed dental assistant



	Materials Reviewed:
	Investigative report with attachments

	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was also an independent contractor at the same practice where Drs. Jutras and Shamardi practiced but noted this licensee stopped working at that practice in 2016. 



	Motion:
	To dismiss the complaint


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz 

	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz,

Ms. Jennifer McKeon
Opposed:  None

Abstain:  None 



Flex Session:
1.
Dr. Wu asked if new graduates of dental school are required to apply for their Massachusetts license within five years of graduation; Ms. Young replied there is no such time limit noting dental professionals can apply for a license whenever they want.  Dr. Scialabba noted that if a dentist is in the military, then that dentist still needs a license.  Mr. Mills agreed noting that the dentist might qualify for a waiver of the licensure fees pursuant to the VALOR Act.  
2.
Dr. Trowbridge noted the recent legislation about billing obligations by healthcare providers does not list dentists; Ms. Young agreed that dentists are not listed in the advisory but indicated dentists are included as healthcare providers.  Dr. Trowbridge noted he only received notice of this new law on Monday; Dr. Scialabba agreed and noted the notice was only sent to dentists.  Ms. Stultz asked if the Mass. Dental Society was aware of this new law.  Dr. Scialabba opined it will be very difficult for dentists to manage these new requirements esp. individual practitioners.  Atty. Ertel noted one of the new requirements is that dentists must provide notice to patients.  The Board members asked to have this new legislation placed on the agenda for its next meeting in February 2022.  Dr. Trowbridge suggested the MDS had no knowledge either.  Ms. Stultz asked if this new law applies to community health centers; Ms. Young replied it does not appear that CHCs are exempt but Atty. Ertel replied he will investigate further.  
3.
Ms. Young reminded the Board members of the upcoming Yankee Dental Congress and asked for confirmation as to who will participate in the two courses to be offered by the Board.  Ms. McKeon volunteered to help with the power point presentation for the dental assistant licensure course and Ms. Haluch and Ms. Stultz volunteered to assist Ms. Young during the course presentation. Drs. Trowbridge and Miller and Ms. Haluch volunteered to assist Ms. Young during the BORID Update presentation.  Ms. Young asked if the MDS had any contingency plan regarding the omicron virus; Dr. Trowbridge replied the MDS does not have a contingency plan but noted all attendees will be required to provide proof of vaccination and will be required to wear masks at all times.  
4.
Dr. Trowbridge asked for an update on the proposed changes to 234 CMR.  Atty. Ertel replied he is still working on the summary of public comments and hopes to have the summary ready for the Board’s consideration during its February 2022 meeting.
5.
Ms. Young informed the Board the original conflict of interest forms everyone signed a few months ago have been misplaced and noted she will be sending new forms to each Board member to complete hopefully in time for the next Board meeting in February 2022.  
6.
Ms. Young informed the Board there is an insufficient number of staff assignments ready for the Complaint Committee’s consideration so the previously scheduled Complaint Committee meeting on Wednesday, January 19, 2022, has been cancelled.  
	Motion:
	At 3:06 p.m. to adjourn the meeting



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Stacy Haluch


	Vote:
	In Favor:  Dr. Michael Scialabba, Dr. Thomas Trowbridge, 

Dr. Patricia Wu, Ms. Stacy Haluch, Ms. Jacyn Stultz,

Ms. Jennifer McKeon
Opposed:  None

Abstain:  None 



Respectfully submitted,

Barbara A. Young, RDH
Executive Director
Date:
January 31, 2022
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