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7/28/2017
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	Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
5 location(s) 9 audit (s) 
Targeted Review
DDS 14 / 14
Provider 63 / 66


77 / 80 2 Year License 07/28/2017-  07/28/2019
DDS 39 / 39
Provider 12 / 12


51 / 51 Certified 07/28/2017 -  07/28/2019
Residential Services
3 location(s) 7 audit (s) 
DDS Targeted Review
22 / 22
Individual Home Supports
2 location(s) 2 audit (s) 
DDS Targeted Review
23 / 23
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Targeted Review
DDS 12 / 12
Provider 49 / 49


61 / 61 2 Year License 07/28/2017-  07/28/2019
DDS 21 / 21
Provider 21 / 21


42 / 42 Certified 07/28/2017 -  07/28/2019
Community Based Day Services
1 location(s) 4 audit (s) 
DDS Targeted Review
14 / 14
Employment Support Services
1 location(s) 4 audit (s) 
DDS Targeted Review
22 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6



			
	EXECUTIVE SUMMARY:
		
			
	Jewish Family and Children's Services (JF&CS) is a non-profit human service agency serving the needs of people with intellectual and developmental disabilities and mental health issues as well as the elderly and families at risk.  The agency also provides rehabilitation, social and adoption services.  CHAI, Jewish Family and Children's Services Developmental Services Division, currently provides Residential and Individual Home Support services to 32 individuals and Community Based Day and Employment Supports to 118 individuals. 

For the purpose of this survey, the agency was given the option and chose to conduct a Self-Assessment.  Therefore, the DDS Licensure and Certification Survey was a Targeted Review of critical indicators as well as indicators that were found to be "Not Met" during the previous survey.  New and revised Licensing and Certification indicators were also assessed as part of the DDS Targeted Review.  The results of this survey reflect the combination of ratings from the agency's self-assessment and the DDS Targeted Review of Individual Home Supports and 24 hour Residential Services, as well as Community Based Day (CBDS) and Employment Supports.  

There was evidence throughout the review indicating there were effective systems in place to ensure compliance with DDS expectations.  All critical indicators were met in Residential and Employment/Day Services Groupings.  Also, issues identified in the previous survey were found to be corrected.  For example, findings noted the agency's Medication Treatment Plans were accurate and well-written; and, staff were trained in and knowledgeable of physician ordered treatment protocols.  Organizationally, JF&CS has systems in place for ongoing service improvement.  Strategic planning and the creation of its three year vision are currently in process; and, the agency is currently gathering information from various sources on what the agency does well, which services continue to be relevant and what services may need to be added or changed.  The new Federal (Community Rule) expectations were incorporated into its ongoing planning and development.   Also as part of strategic planning, the agency held several Open Houses to give families the opportunity to raise issues, as well as discuss positive matters. 

Residentially, the agency was noted to be very strong in promoting activities that recognize individual strengths and interests as well as supporting further exploration of new areas and expanding on people's existing interests.  Individuals were integrated into their neighborhoods and took part in activities offered by apartment complexes and/or neighboring communities.  These activities provided opportunities to get to know their neighbors.  Individuals were also encouraged to explore beyond neighborhood activities and generic resources.  Competent and caring staff ensured activities were individually driven; independence was encouraged and support was offered to maintain and further develop unique interests.  For example one individual, who is a professional actor, is supported by staff to attend acting classes while he prepares for his next role. 

In Community Based Day and Employment Services, individuals were formally assessed quarterly for interests and skills.  Again, activities were clearly individually driven and reflected the information derived from these quarterly assessments.  Individuals volunteered in the community and had other opportunities to make social connections.  One very popular volunteer opportunity is at an assisted living facility where individuals volunteer their time assisting with wheelchair transportation, games and meal preparation.  These volunteer efforts have provided opportunities to get to know and establish relationships with the residents living there.   At the CBDS site, a number of adult learning opportunities were offered such as yoga, spiritual life group, men's and women's groups, current news discussions, and music and art.  Individuals chose their own activities for each day and participated in them to the fullest extent possible.

In Employment Services, individuals were encouraged to work as independently as possible. Therefore, assistive technology was designed and used to address the unique needs of each individual. For example, one individual uses a chart to remind him of proper dress for work, while another uses a task list to help her remember each task for which she is responsible.  Individuals move quickly toward being as independent as possible in the workplace, with staff assistance fading as they become comfortable with their jobs and the work expectations.  

Regardless of service type, the agency as a whole actively assisted individuals to take part in a wide variety of activities outside of JF&CS including: Big Brother/Big Sister, Sprouts Vacations, Jewish Community Centers and attending places of worship. Individuals who are interested are also supported to practice their Jewish faith and other religious traditions.

Whereas the DDS Targeted Review found all indicators reviewed to be "Met", the Agency Self-Assessment identified three "Unmet" indicators.  These centered on the timely submission of ISP assessments and support strategies, as well as the implementation of the established goals and objectives. The agency also identified ways in which they plan to address these areas as part of their Self-Assessment.

The agency "Met" 96% of total Licensure indicators in the Residential Service Grouping and 100% in the Day/Employment Service Grouping resulting in two Two-Year Licenses. The agency received a 100% of Certification indicators "Met" in each of the four service types reviewed. With a committed team of professionals and an excellent track record for providing quality services, the agency will conduct its own follow-up on the three Residential indicators it found to be "Not Met" within the next sixty days. In preparation for this Licensing and Certification Review JF&CS has presented the following description of the Organization's ongoing quality assurance program with special attention to the agency's current evaluation of compliance with DDS standards.
	
			

	


	

	Description of Self-Assessment Process:
Jewish Family &amp; Children's Service (JF&CS) cares for individuals and families by providing exceptional human service and health care programs, guided by Jewish traditions of social responsibility, compassion and respect for all members of the community.  For over 150 years JF&CS has been Greater Boston's leading and trusted provider of comprehensive human services. JF&CS helps people of all faiths, races, and ages with the challenges of life.  A caring presence in the 100 communities we serve, we're proud to be the place that new mothers, young families, people with disabilities, fragile elders, and the chronically poor can turn to for vital and personalized services. 

JF&CS Services for People with Disabilities (SPD) are grounded in the belief that all people should live with dignity in the community and enjoy the rights afforded their peers, regardless of their differences. Services reflect the values of individual autonomy, community inclusion, and care continuity. 

CHAI Residential Services, CHAI Works and Pathways to Employment Day Programming, and Meaningful Days Employment Services participated in the Self-Assessment process.  

CHAI Residential Services-Our residential services aim to increase independent living skills that afford the most independence possible for people with disabilities to live in the community.  Through supported housing programs, we provide daily living support to adults with disabilities who seek to live independently in their own homes or in small group living situations. Our programmatic activities engage clients through skill building in the areas of financial management, health and wellness (including self-medication) and social/recreation opportunities.  As our residents grow and learn in these areas, the need for intensive support may decrease. Therefore, our continuum of services based on client needs includes 24hr supports in small congregate settings and supports to individuals living in their own apartments. This continuum also serves in the opposite direction as our population ages.  CHAI Residential Services is currently developing programmatic frameworks for supporting our residents to age in place and with end of life issues.

CHAI Works Day Programming (CBDS)- The mission of CHAI Works is to create meaningful and fulfilling opportunities for individuals with disabilities to lead productive and integrated lives in their communities, and to increase feelings of self-worth and confidence through volunteering, health &amp; wellness, recreation, life-long learning, and community experiences. At CHAI Works, most of our programming takes place in the community and we maintain strong relationships with organizations in need of our volunteer support. We weave positive socialization interactions and opportunities with peers, staff, and the community into everything we do. Our successes are dependent on having all activities based in an inclusive setting, providing enrichment programs that match our participants' choices and interests, and meeting participants' goals.

Pathways to Employment (CBDS cohort)- Pathways to Employment is a training program that specifically focuses on gaining the soft skills needed to be successful in independent community employment. Programming emphasizes learning in an interactive classroom setting, as well as practicing and shaping these skills in the community while volunteering.  Pathways to Employment serves individuals who are DDS funded and private donor funded.  Pathways programming is 3 days/week and allows DDS funded participants to participate in 2 days/week of more holistic CHAI Works.

Meaningful Days Employment (Individual Supported Employment)- Meaningful Days is a supported employment service that provides person-centered support so people with disabilities can succeed in independent competitive employment. Our Employment Specialists take the time to understand clients' personal interests, skills, and support needs in order to make successful job matches with community employers. The staff's relationship with a number of employers has been essential to the success of current clients on the job and has led to opportunities for other clients.


CHAI Residential and Day Programs and Employment Services have many internal methods to ensure licensure standards are met throughout service delivery.  The CHAI Residential administrative staff conduct audits for each residential site on a rotating basis. These audits ensure compliance with money management, service delivery - including ISP progress and support, health care coordination - including routine and specialty appointments and finally medication management.  The Property Manager completes maintenance checks and coordinates repairs/furnishings for all sites. The Senior Residential Managers receives these reports and ensures that any issues that require follow up are addressed.  The audits are also reviewed by the Directors of Residential Services as well as the Senior Compliance Manager.  In addition to the audits conducted by the administrative staff, the Residence Managers complete weekly medication audits and weekly "to-do" checklists that are turned into the administrative staff for compliance oversight as well.  Once a month, a random sample of files gets selected and audited at one of the weekly Senior Residence Manager meetings.  All items at each program that require attention are kept in a living document in the master audit binder, and each month, the compliance team uses all of this information as well as information pertaining to supervisions, staff meetings, and trainings, to create a numerical score for each program.  These scores and the data are reviewed monthly at the full management team meeting.  

In Day Programs and Employment Services, participant programming, goals, and support needs are continually reviewed through observation, staff supervision, and staff team meetings, as well as frequent communication throughout the teams via email.  The Director/Manager of each CBDS site completes individual case supervision of goal progress notes monthly.  The Compliance Senior Manager and Compliance Manager provide ongoing oversight to Day Programs and Employment Services including ensuring: HCSIS deadlines are met; staff certification and training are audited monthly and maintained; medication audits are performed on a monthly basis; and individual records are reviewed throughout the year with all records reviewed for compliance standards at a minimum twice annually.  

To complete the Self-Assessment, the JF&CS Department of Evaluation and Learning (DEL) culled a random sample of residential homes, individuals served in their own homes, day programs and employment services participants to determine the site sample. Within this site sample DEL determined the clusters (A&B) for each audit as well. JF&CS Department of Human Resources created the random sample of employment files to be reviewed for the administrative indicators. Replicating the Office of Quality Enhancement (OQE) sampling procedure JF&CS sampled:

 3 sites, 7 audits across 8 individuals in 24 hour Residential Supports
 2 full audits in Individualized Home Supports
 4 audits across 8 participants in CBDS, since we opened a new site since the last survey cycle, we used the new Canton site for environmental indicators and split the sampling across both sites, a random sample of 4 participants at each site to equal the 8 participants surveyed
 4 full audits in Individual Supported Employment services 

The Director of Operations, Associate Division Director Day and Employment Programs, Senior Director of Residential Services and the Compliance Senior Manager of Day and Employment Programs jointly completed the audits using the OQE Survey and Certification tool for the respective programs (On-Site/Residential Worksheets and On-Site/Day Worksheets).  The Survey and Certification Guidelines for Review of Medications were also used.  At the completion of the audits and staff/administrative systems review, the Master Score sheet was used to determine the ratings below.  This report will be reviewed by the SPD Leadership Team, comprised of department leadership across all SPD programs as well as the Risk Management and Compliance Committee.



	
	

	LICENSURE FINDINGS
Met / Rated
Not Met / Rated
% Met
Organizational
8/8
0/8
Residential and Individual Home Supports
69/72
3/72
    Residential Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
77/80
3/80
96%
2 Year License
# indicators for 60 Day Follow-up
3
Met / Rated
Not Met / Rated
% Met
Organizational
8/8
0/8
Employment and Day Supports
53/53
0/53
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
61/61
0/61
100%
2 Year License
# indicators for 60 Day Follow-up
0

	

	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
In reviewing the ISP section of HCSIS, support strategies were not submitted by the deadline
The tasks of tracking due dates, notifying managers, and finalizing entry into HCSIS have been re-assigned to the compliance team.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
In reviewing the ISP section of HCSIS, support strategies were not submitted by the deadline
The tasks of tracking due dates, notifying managers, and finalizing entry into HCSIS have been re-assigned to the compliance team.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
Progress notes and data did not show progress on goal completion or show evidence of implementing each support strategy or measurable evaluation of the success of the goal.
Agency will provide follow-up training on how to ensure support strategies are implemented according to ISP.



	

	CERTIFICATION FINDINGS
Reviewed by
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Residential and Individual Home Supports
DDS 38/38
Provider 7/7
45/45
0/45
Individual Home Supports
DDS 19/19
Provider 4/4
23/23
0/23
Residential Services
DDS 19/19
Provider 3/3
22/22
0/22
Total
51/51
0/51
100%
Certified
Reviewed By
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Employment and Day Supports
DDS 20/20
Provider 16/16
36/36
0/36
Community Based Day Services
DDS 11/11
Provider 3/3
14/14
0/14
Employment Support Services
DDS 9/9
Provider 13/13
22/22
0/22
Total
42/42
0/42
100%
Certified
Individual Home Supports Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C16
Staff (Home Providers) support individuals to explore, discover and connect with their interests for cultural, social, recreational and spiritual activities.
Staff support the individuals in a wide range of activities that reflect each individual's needs and preferences. Individuals are offered opportunities and encouraged to be active participants in organizations and new activities such as Big Brother/Big Sister and The Jewish Community Center.  They are also supported to attend religious services and other activities of their choice. Individuals express their strong satisfaction with the support staff give them in this area.
Community Based Day Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C40
Individuals are supported to explore, discover and connect with their personal interest and options for community involvement, personal interest and hobbies.
 The individuals who attend the CBDS programs are regularly formerly assessed for interests, needs and activities.  This also occurs on an informal basis, with each individual being assessed for preferences and interests as preferences change or as individuals are exposed to new activities. This level of highly individualized programming which addresses the needs and preferences of each person on an ongoing basis is commendable.  Changes that reflect preferences were made quickly as choices within schedules are made daily.
Employment Support Services Commendations on Standards Met:
Indicator #
Indicator
Commendations
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
The agency is commended for its successful efforts in supporting individuals to be as independent as possible. The agency demonstrates a commitment and focus on each individual attaining their maximum independence in their work settings.  Staff introduce to individuals basic assistive technology such as checklists and other visual aids that promote autonomy. The use of these aids allowed individuals to independently stay on schedule, identify tasks that are part of their jobs and proactively anticipate the day's activities. 



	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	

	
	
	
	
	
	
	
	

	
	Organizational: JEWISH FAMILY AND CHILDREN

	
	
	

	
	
	
	
	
	
	
	

	Indicator #
Indicator
Reviewed by
Met/Rated
Rating (Met, Not Met, Not Rated)

 L2
Abuse/neglect reporting
DDS
7/7
Met
 L3
Immediate Action
Provider
-
Met
 L4
Action taken
Provider
-
Met
 L48
HRC
Provider
-
Met
 L74
Screen employees
Provider
-
Met
 L75
Qualified staff
Provider
-
Met
 L76
Track trainings
Provider
-
Met
 L83
HR training
Provider
-
Met


	
	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
Provider
-
-
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
-
-
Met

 L6
Evacuation
L
DDS
3/3
2/2
5/5
Met
 L7
Fire Drills
L 
Provider
-
-
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
-
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
-
-
Met

 L11
Required inspections
L
DDS
3/3
2/2
5/5
Met

 L12
Smoke detectors
L
DDS
3/3
2/2
5/5
Met

 L13
Clean location
L
DDS
3/3
2/2
5/5
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
-
-
Met
 L23
Egress door locks
L 
Provider
-
-
-
-
-
Met
 L24
Locked door access
L 
Provider
-
-
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
-
Met
 L27
Pools, hot tubs, etc.
L 
Provider
-
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
-
Met
 L33
Physical exam
I
Provider
-
-
-
-
-
Met
 L34
Dental exam
I
Provider
-
-
-
-
-
Met
 L35
Preventive screenings
I
Provider
-
-
-
-
-
Met
 L36
Recommended tests
I 
Provider
-
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
-
Met

 L38
Physician's orders
I
DDS
3/3
3/3
Met
 L39
Dietary requirements
I 
Provider
-
-
-
-
-
Met
 L40
Nutritional food
L 
Provider
-
-
-
-
-
Met
 L41
Healthy diet
L 
Provider
-
-
-
-
-
Met
 L42
Physical activity
L 
Provider
-
-
-
-
-
Met
 L43
Health Care Record
I 
Provider
-
-
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
-
Met

 L46
Med. Administration
I
DDS
2/2
1/1
3/3
Met
 L47
Self medication
I 
Provider
-
-
-
-
-
Met
 L49
Informed of human rights
I
DDS
6/6
2/2
8/8
Met
 L50
Respectful Comm.
L
DDS
3/3
2/2
5/5
Met
 L51
Possessions
I 
Provider
-
-
-
-
-
Met
 L52
Phone calls
I
DDS
6/6
2/2
8/8
Met
 L53
Visitation
I 
Provider
-
-
-
-
-
Met
 L54
Privacy
L
DDS
3/3
2/2
5/5
Met
 L55
Informed consent
I 
Provider
-
-
-
-
-
Met
 L56
Restrictive practices
I 
Provider
-
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
-
Met
 L63
Med. treatment plan form
I
DDS
6/6
1/1
7/7
Met
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
-
-
Met
 L65
Restraint report submit
L 
Provider
-
-
-
-
-
Met
 L67
Money mgmt. plan
I 
Provider
-
-
-
-
-
Met
 L68
Funds expenditure
I 
Provider
-
-
-
-
-
Met
 L69
Expenditure tracking
I 
Provider
-
-
-
-
-
Met
 L70
Charges for care calc.
I
Provider
-
-
-
-
-
Met
 L71
Charges for care appeal
I
Provider
-
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
-
Met

 L82
Medication admin.
L
DDS
1/1
1/1
2/2
Met
 L84
Health protect. Training
I 
Provider
-
-
-
-
-
Met
 L85
Supervision 
L
Provider
-
-
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
-
-
Not Met

 L88
Strategies implemented
I 
Provider
-
-
-
-
-
Not Met

 L90
Personal space/ bedroom privacy
I
DDS
6/6
2/2
8/8
Met
#Std. Met/# 69 Indicator
69/72
Total Score
77/80
96.25%

	
	

	
	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I 
Provider
-
-
-
Met

 L2
Abuse/neglect reporting
L
Provider
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
Met

 L6
Evacuation
L
DDS
1/1
1/1
Met
 L7
Fire Drills
L 
Provider
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
Met

 L11
Required inspections
L
DDS
1/1
1/1
Met

 L12
Smoke detectors
L
DDS
1/1
1/1
Met

 L13
Clean location
L
DDS
1/1
1/1
Met
 L14
Site in good repair
L 
Provider
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
Met
 L22
Clean appliances
L 
Provider
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
Met

 L38
Physician's orders
I
DDS
3/3
3/3
Met
 L39
Dietary requirements
I 
Provider
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
Met

 L46
Med. Administration
I
DDS
2/2
2/2
Met
 L49
Informed of human rights
I
DDS
4/4
4/4
8/8
Met
 L50
Respectful Comm.
L
DDS
1/1
1/1
2/2
Met
 L51
Possessions
I 
Provider
-
-
-
Met
 L52
Phone calls
I
DDS
4/4
4/4
8/8
Met
 L54
Privacy
L
DDS
1/1
1/1
2/2
Met
 L55
Informed consent
I 
Provider
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
Met
 L63
Med. treatment plan form
I 
Provider
-
-
-
Met
 L64
Med. treatment plan rev.
I 
Provider
-
-
-
Met
 L65
Restraint report submit
L 
Provider
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
Met

 L82
Medication admin.
L
DDS
1/1
1/1
Met
 L84
Health protect. Training
I 
Provider
-
-
-
Met
 L85
Supervision 
L 
Provider
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
Met
 L87
Support strategies
I
Provider
-
-
-
Met
 L88
Strategies implemented
I 
Provider
-
-
-
Met
#Std. Met/# 53 Indicator
53/53
Total Score
61/61
100%

	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	

	
	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C1
Provider data collection
Provider
-
Met
 C2
Data analysis
Provider
-
Met
 C3
Service satisfaction
Provider
-
Met
 C4
Utilizes input from stakeholders
DDS
1/1
Met
 C5
Measure progress
Provider
-
Met
 C6
Future directions planning
Provider
-
Met


	
	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
4/4
Met
 C8
Family/guardian communication
Provider
-
Met
 C13
Skills to maximize independence 
DDS
4/4
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C40
Community involvement interest
DDS
4/4
Met
 C41
Activities participation
DDS
4/4
Met
 C42
Connection to others
DDS
4/4
Met
 C43
Maintain & enhance relationship
DDS
4/4
Met
 C44
Job exploration
Provider
-
Met
 C45
Revisit decisions
DDS
4/4
Met
 C46
Use of generic resources
DDS
4/4
Met
 C47
Transportation to/ from community
DDS
4/4
Met
 C51
Ongoing satisfaction with services/ supports
DDS
4/4
Met
 C54
Assistive technology
DDS
4/4
Met
Employment Support Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
4/4
Met
 C8
Family/guardian communication
Provider
-
Met
 C22
Explore job interests
Provider
-
Met
 C23
Assess skills & training needs
Provider
-
Met
 C24
Job goals & support needs plan
Provider
-
Met
 C25
Skill development
Provider
-
Met
 C26
Benefits analysis
Provider
-
Met
 C27
Job benefit education
DDS
4/4
Met
 C28
Relationships w/businesses
DDS
1/1
Met
 C29
Support to obtain employment
Provider
-
Met
 C30
Work in integrated settings
DDS
4/4
Met
 C31
Job accommodations
Provider
-
Met
 C32
At least minimum wages earned
Provider
-
Met
 C33
Employee benefits explained
Provider
-
Met
 C34
Support to promote success
DDS
4/4
Met
 C35
Feedback on job performance
Provider
-
Met
 C36
Supports to enhance retention
Provider
-
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C47
Transportation to/ from community
DDS
4/4
Met
 C50
Involvement/ part of the Workplace culture
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
4/4
Met
 C54
Assistive technology
DDS
4/4
Met
Individual Home Supports
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
2/2
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
2/2
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
2/2
Met
 C12
Intimacy
DDS
2/2
Met
 C13
Skills to maximize independence 
DDS
2/2
Met
 C14
Choices in routines & schedules
DDS
2/2
Met
 C15
Personalize living space
DDS
2/2
Met
 C16
Explore interests
DDS
2/2
Met
 C17
Community activities
DDS
2/2
Met
 C18
Purchase personal belongings
DDS
2/2
Met
 C19
Knowledgeable decisions
DDS
2/2
Met
 C20
Emergency back-up plans
Provider
-
Met
 C21
Coordinate outreach
Provider
-
Met
 C46
Use of generic resources
DDS
2/2
Met
 C47
Transportation to/ from community
DDS
2/2
Met
 C48
Neighborhood connections
DDS
2/2
Met
 C49
Physical setting is consistent 
DDS
2/2
Met
 C51
Ongoing satisfaction with services/ supports
DDS
2/2
Met
 C52
Leisure activities and free-time choices /control
DDS
2/2
Met
 C53
Food/ dining choices
DDS
2/2
Met
 C54
Assistive technology
DDS
2/2
Met
Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff performance
DDS
6/6
Met
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
6/6
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
6/6
Met
 C12
Intimacy
DDS
6/6
Met
 C13
Skills to maximize independence 
DDS
6/6
Met
 C14
Choices in routines & schedules
DDS
6/6
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
6/6
Met
 C17
Community activities
DDS
6/6
Met
 C18
Purchase personal belongings
DDS
6/6
Met
 C19
Knowledgeable decisions
DDS
6/6
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
6/6
Met
 C47
Transportation to/ from community
DDS
6/6
Met
 C48
Neighborhood connections
DDS
6/6
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
6/6
Met
 C52
Leisure activities and free-time choices /control
DDS
6/6
Met
 C53
Food/ dining choices
DDS
6/6
Met
 C54
Assistive technology
DDS
6/6
Met
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